Swetha Malepati           	

Senior Quality Analyst                                 swethamalepati07@gmail.com/845 - 464- 7675
Summary:
· Total 10 plus years of experience in Software Quality Assurance as SQA Engineer.
· Expert in Manual and Automated testing the Client/Server, Web Applications and E-Commerce applications testing on multiple platforms.
· Experience in Analysis of the Business Requirements, Software Requirements Specification and Interface Specifications.
· Experienced in testing GUI, WEB and CLIENT SERVER Environments.
· Extensive knowledge and experience in all stages of the Software Development Life Cycle (SDLC) beginning from initiation and definition to deployment and support.
· Involved in gathering requirements, developing Test plans & Test cases using specifications and design documents.
· Expertise in Black box, White box, Integration, Functional, Performance, Regression, System, User acceptance, Alpha, Beta, and Load & Stress testing.
· Knowledge in HP (Mercury) Interactive tools like QTP, Test Director and Quality Center (ALM) in automated testing.
· Extensively used SQL and PL/SQL in querying back end DB tables for Data Validation and 
Verification.
· Extensively used Test Director/Quality Center for Global Test Management.
· Complete understanding of Quality Assurance Life Cycle (QALC), QA Methodology and QA Strategy.
· Strong experience working in a team and also independently with excellent communication, technical and interpersonal skills.
Technical Skills:
	Testing Tools
	QuickTestPro 8.0/6.5, Quality Center (ALM) 11.5, Test Director 8.0/7.02, Smart Bear QA Complete 9.9.0, Atlassian JIRA, Jama, Qualitia 3.9

	Languages
	C, C++, FORTRAN, SQL, PL/SQL, Perl, ASP 3.0, HTML, JavaScript, VBScript

	RDBMS   
	Oracle 9I/8.0/7.X, SQLServer 2000/7.0/6.5, MySQL 4.0.16, Db Visualizer 9.2.9, MS Access

	GUI  
	Visual Basic 6.0

	Defect Tracking Tools 
	Atlassian JIRA 5.0, Quality Center (ALM) 11.5, Test Director 8.0/7.02, Smart Bear QA Complete 9.9.0

	Servers
	Oracle 10g, Web logic 6.1, IIS 6.0, SQL Server 2005/2008

	OS
	Windows 8/7/2003/XP/2000/NT/98/95, Linux, Sun Solaris 5.8/2.8, Sun Java.




Professional Experience:
Deloitte, Camp Hill, PA 	Aug 15 – Till Date
CT-HIX - Connecticut Health Insurance Exchange
Title:   Senior QA Analyst/QA Lead
CT-HIXmission is to increase the number of insured residents, improve health care quality, lower costs and reduce health disparities through an innovative, competitive marketplace that empowers consumers to choose the health plan and providers that give them the best value. Connecticut has chosen to develop a state-specific Exchange that fits state's unique needs and insurance market. Access Health CT is Connecticut’s official health insurance marketplace, established to satisfy the requirements of the federal Affordable Care Act. At Access Health CT, we've created Connecticut's official online marketplace to help more people get insured, improve health care quality and increase transparency of health care coverage costs. As we continue to develop, we welcome your interest and involvement. On this site, you'll find information about board and committee meetings, legislation, milestones, legal notices and more. It's a great resource to help you stay on top of our organization's progress.
Responsibilities:
· Worked on multiple projects which include: 
1) Open Enrollment Readiness: Extensively used SQL to query database and validate premium amounts for various carriers (Anthem, BCBS, United and ConnectiCare) for 2015 and 2016 plans. Used Db Visualizer to access and query the database. Also validated Essential Health Benefits using EHB calculator.
2) FMAP (Federal Medicaid Allocation Percentage) Eligibility: Validated the Medicaid Eligibility based on the Disability, Disability Income, Ribicoff Income (19 or 20 yrs. old) and the regions.
3) Production Tickets: Worked on backlogged production issues which includes fulfilling their requirements.
4) Open Enrollment Updates: Tested access health CT web application for 2016 Open Enrollment dates. Thoroughly tested the application wherever the dates are reflected. 
· Acted as a focal point and lead all the quality related tasks for open enrollment readiness project.
· Performed compatibility testing with various mobile handsets to ensure that functionality working as expected.
· Involved in testing application on different mobile platforms such as iOS and Android devices.
· Created Test Plans and Test cases. Validated Test Cases by analyzing business and functional requirements for User Acceptance Testing (UAT) testing.
· Participated in overall end-to-end testing of entire application.
· Performed Smoke testing on the production environment of the application.
· Participated in meetings with the Developers, and Business Analysts to do the GAP analysis during the initial phase of the release.
· Documented Defects found during test in JIRA and communicated problems to the responsible QA or development personnel.
· Worked on registrations and running batches through SoapUI.
· Involved in Web Services Testing using SoapUI.
· Troubleshoot new releases and production issues.
· Tested Mobile application’s behavior under various interruptions like battery strength (full/medium/low), incoming calls, SMS, video calls.
· Used SeleniumQualitia to create test applications for Regression Suite.
· Created End–to–End Test Scenarios and Test data to validate the reports in Application point of view.
· Defined the performance goals and objectives based on the Client requirements and inputs.
· Verified data transfer xmls using mapping documents provided.
· Created test scenarios for all three testing stages such as Functional testing, Integration testing, and Regression testing.
· Involved in screens testing of application using different types of browsers like Firefox, IE 8/9, Safari and Chrome.
· Worked on system integration testing during the code merge.
· Extensively worked on backend testing by writing queries for all projects.
· Generated Status Reports on daily basis from Jama and updated the project team with Test Execution progress, defects detail and timelines.
· Responsible for updating the Higher Management with weekly and monthly status reports on overall projects’ status.
· Experienced with functional web services tests.
· Responsible for managing the team on project delivery.
· Conducted Defect Resolution meetings with the development team to ensure defects are resolved in order to meet the project deadlines.
· Attended Daily scrum meetings to discuss any road blocks and issues.
· Involved in Business Requirements gathering, reviewing and sign off.
· Involved in developers architecture design and mapping document review and sign off.
· Worked in Agile methodology, which involves sprint planning and review meetings.
· Maintained Documentation of all the Processes for future reference.
· Designed and Developed Master Test Plan and Release Test Plans.
Environment: Jama, Atlassian JIRA 5.0, Notepad ++, IIS 6.0, Web logic, JAVA, XML, Internet Explorer 11.0/9.0/8.0, Windows 8/7/2003/XP/2000, Db Visualizer 9.2.9, SoapUI 5.2.1, iOS and Android platforms for Mobile applications, SeleniumQualitia 3.9, Web Services, MS Office Professional Plus 2013,Google Chrome, Mozilla Firefox, Safari, Skype for Business 2015.
Premise Health (Take Care Health Systems), Franklin, TN	Jan 11 – Jul 15
Title:   Senior QA Analyst/QA Lead
Take Care Health Systems, a subsidiary of Walgreens, is a network of health and wellness companies committed to providing affordable, high-quality healthcare for families and employees. Take Care Health Systems—the parent of Take Care Consumer Solutions and Take Care Employer Solutions—combines best practices in health and wellness for both families and employees under one, convenient roof. Take Care Consumer Solutions manages more than 370 Take Care Clinics at select Walgreens throughout the country. Each of our clinics is open 7 days a week to provide easy, affordable access to high-quality healthcare for adults and children. Patient care at Take Care Clinics is provided by Take Care Health Services, an independently owned state professional corporation. Take Care Employer Solutions provides worksite-based health and wellness services. This group manages primary care, wellness and occupational health centers at nearly 370 employer campuses across the country. All combined, Take Care Health Systems manages more than 700 worksite health centers and retail clinics.
Responsibilities:
· Worked on multiple projects which include: 
1) Data Conversions: Extensively used SQL to query database and validate data between legacy systems and target system. Used SQL Server Management Studio to access and query the database.
2) System Integration: Analyzed and functionally tested multiple applications integration for Cisco.
3) Real Time Eligibility: Worked on Real Time Eligibility requests and responses for Cisco.
4) Eligibility: Worked on in house Eligibility application to determine the eligibility of various clients which includes fulfilling their requirements.
5) Data Conversions for web application: Tested Functionality of the target web application using QTP scripts and front end testing on the converted data.
· As a QA Lead for Data Conversions and Eligibility projects, participated in walkthroughs for the evaluation of the test planning along with the design and development.
· Created Test Plans and Test cases. Validated Test Cases by analyzing test requirements for User Acceptance Testing (UAT), functional and integration testing.
· Participated in overall end-to-end testing of entire application.
· Performed Smoke testing on the production environment for all applications.
· Participated in meetings with the Developers, and Business Analysts to do the GAP analysis.
· Verified Import and Export files from eligibility system to end clients in their respective file formats which include text, 834 and HL7.
· Documented Defects found during test in the Quality Center and communicated problems to the responsible QA or development personnel.
· Troubleshoot new releases and production issues.
· Created End–to–End Test Scenarios and Test data to validate the reports in Application point of view.
· Written Test Cases for ETL to compare Source and Target database systems.
· Worked in Agile methodology and conducted scrum meetings and daily stand up meetings to follow up on the status of the projects.
· Defined the performance goals and objectives based on the Client requirements and inputs.
· Verified web conversions using mapping documents provided.
· Created QTP test scripts for all three testing stages such as Functional testing, Integration testing, and Regression testing.
· Recorded the application with QTP and modified the script by inserting the Check points, parameterize the input data, created the output values.
· Involved in functionality testing of web pages using different types of browsers like Firefox, IE and Chrome on different versions.
· Worked on system integration testing between various applications like Patient Portal, RTE, PrimeSuite and Kiosk.
· [bookmark: _GoBack]Identifying field and data defects with required information in ETL process in various jobs and one to one mapping.
· Worked on Data Conversions which helps in setting up new Take Care Clinics at Employers locations like Intel, Caesars, Disney.
· Extensively worked on backend testing by writing SQL queries for all projects.
· Generated Status Reports on daily basis from ALM (Application Lifecycle Management) and updated the project team with Test Execution progress, defects detail and timelines.
· Responsible for updating the Higher Management with weekly and monthly status reports on overall projects’ status.
· Responsible for establishing the Test Process and transition the Testing Activities and Functional Requirements to Offshore. And manage the project delivery from Client Place.
· Conducted Defect Resolution meetings with the development team to ensure defects are resolved in order to meet the project deadlines.
· Attended Daily stand up meetings to discuss any road blocks and issues.
· Involved in Business Requirements gathering, reviewing and sign off.
· Involved in developers SAD (Software Architectural Design) document review and sign off.
· Worked in TCUP (Take Care Unified Process) methodology, which is a customization of RUP (Rational Unified Process) methodology.
· Maintained Documentation of all the Processes for future reference.
· Designed and Developed Master Test Plan and Iterative Test Plans.
Environment: Quality Center 11.5 (Application Lifecycle Management), Smart Bear QA Complete 9.9.0, QTP 11.0, QuickViewHL7, 7Edit Professional 2.6.2, Vision App 2011, Atlassian Confluence, Atlassian JIRA, Notepad ++, Citrix, FileZilla Server Interface, IIS 6.0, Web logic, JAVA, XML, Internet Explorer 7.0/8.0/11.0, Windows 7/2003/XP/2000, SQL Server 2005/2008, MS Office 2013, VMware View Client,  Google Chrome.
State of Tennessee, Nashville, TN			 Oct 09 – Jan 11
Title:   QA Analyst
State of TN, The project covers entire claims and benefits management provided to the residents of TN State. It also interfaces externally with Federal systems and other agencies operated in and around DHS. VIP (vision integration platform) project is one of the biggest implementation of Tennessee State for handling claims and benefits management. With approximately 43,000 employees, Tennessee state government is the largest single employer in Tennessee. In helping to ensure effective and efficient human resources management, the Department of Human Resources provides several basic services such as advising the governor on human resource policies, and assisting operating departments and agencies in carrying out human resource practices; administering provisions of the Civil Service Act; providing departments and agencies with a pool of qualified applicants for employment selection; and developing a career oriented work force through effective management, training and communication. The department is responsible for meeting the needs of employees in all 95 counties working in more than 1,400 different types of state jobs.
Responsibilities:
· Analyzing the interface design documents, studying the application and collecting the information from developers and writing the test plans.
· Testing real time interfaces for DCS, SSA – SOLQ, and EBT external agencies to consume data from VIP.
· Reviewed test assignments, developed test plans and conducted tests as assigned.
· Involving in Functional testing, System testing, Regression testing, Integration and Agency testing.
· Troubleshooting new releases and production issues.
· Conducting walkthrough of the Test Plan and Technical Specifications with Development and Design Teams.
· Documenting Defects using track record found during test and communicating problems to the responsible QA or development personnel.
· Preparing Status Report and Summary Test Report.
· Extensively used SQL to query test data and validate data populated in tables. Used Oracle SQL Developer to access and modify the database.
· Documenting troubleshoots while performing the test.
· Involving in daily walkthrough and scrum meetings, to verify the status of the testing effort and the project as a whole.
· Participating in the team meetings to discuss the issues arising out of testing.
· Preparing weekly activity report to status of each sprint.
Environment: Test Partner, IIS 6.0, Crystal Reports XIR2, Business Objects XI,  Web logic, Oracle, MSSQL Server, MySQL, Citrix, XML, Internet Explorer 6.0/5.5, Netscape7.1, Firefox, Windows 2003/XP/2000, Linux, Sun Java Server.
EV3, Plymouth, MN    						                         Sept 08 – Sep 09 
Title:   SAP QA Engineer
ev3 Inc. develops or acquires, manufactures and commercializes innovative and breakthrough technologies and solutions for the treatment of peripheral vascular and neurovascular diseases. Through talented and motivated employees, a commitment to rapid innovation, a global perspective and a personal touch, ev3 work in close collaboration to delight customers by delivering high quality products and services. Ev3 supports and develops highly motivated, passionate, and accountable employees creating meaningful careers in a high performance environment. EV3 adhere to quality performance principles and practices in all that we do. We do this to generate profits and returns for our shareholders that exceed comparable investments allowing us to strive every day to help endovascular and neurovascular specialists improve patients’ lives around the world.
Responsibilities:
· SAP Consultant SAP R/3 Functionality Feasibility Study. Responsible for determining requirements, identifying gaps, offering mitigation strategies and delivering implementation options for replacement of decentralized purchasing, scheduling, warehouse, inventory and asset management legacy systems. Coordinated resources and developed project schedule, methodology, project templates and final report.
· Configuration of SAP R/3 IMG settings of Sales and Distribution module to buildup the organizational structure and various entities of the sales activities.
· Led large-scale Testing of SAP R/3 and B2B (Extranet) systems using the e-catt Automation Tool Testing– SAP R/3.
· Defined performance requirements and test environments.
· Equipments, Functional Structure, Functional Locations, PRT’s, BOM’s, Task Lists, Maintenance Plans, Maintenance Items, Counters, Measuring Points, Classes and Characteristics.
· Manually Tested Functionality of Credit Sales Order, Display Sales Order, and Sales Order from existing Sales Order.
· Preventive maintenance, Condition based maintenance, breakdown Maintenance, performance based maintenance, Calibration and Test equipment management. Refurbishment, Capacity planning scheduling, External Services Warranties, WCM, Permits etc. Usage of single cycle plan. Strategy plans and multiple counter plans with General task list, equipment task and functional task list.
· Configured settlement rules, Allocation structures, value categories and assigning cost elements to value categories.
· Configured various Notifications for Maintenance request and other breakdown requests. Confirmation, Technical completion, Business Closing, Reservation, Information Analysis & various reporting.
· Coordinate Teams for End Testing, functional clarifications, understanding of the work processes.
Environment: SAP ECC 5.0 & SAP BI7.0, BW 3.5, Manual testing, QTP, Test Director, Java, J2EE,Java Script, SMTP, TCP/IP, Web logic Unix, Shell Script, SQL, PL/SQL, Oracle, MS Excel, Windows NT.
DPS, Detroit, MI 		   Oct 05 – Sep 08  
Title: Testing Engineer
Detroit Public Schools (DPS) is a school district that covers all of the city of Detroit, Michigan. 
   Responsibilities:
· Reviewed business requirement documents and functional requirement documents, discussed with Business Administrators and project leads regarding functionality for functional testing.
· Interacting with the Business Analysts, Product management team and Development to find out the end user actions.
· Preparing the test documents containing the Test Plans, Test Cases as per the standards set by the client.
· Performing Blackbox, Whitebox, Functional, Regression, Integration and Security tests on applications including utilities/tools/back-end processes.
· Participated in User Acceptance Testing of the application.
· Performed End-to-End testing manually and was associated with User Acceptance Testing.
· Performed both positive and negative testing to locate the bugs and report them to the developer.
· Actively participated in resolving the issues related the severity and priority of the bugs with the client.
· Maintain documentation on test results and ensured quality assurance standards are met.
· Performed regression testing for modifications and enhancements made in the application.
· Creating implementation plan document for code migration including mock and production migration.
· Performing system testing by executing the application as per the test plans and test cases.
· Identifying and documenting software bugs and interacting with development staff to isolate and resolve the issues.
· Interacting with Developers on the status of bugs reported on a daily basis.
· Involving in critical production issues for bug fixes and enhancements.
Environment:  JAVA, JSP, J2EE XML, Excel, HTML, Web Sphere, Apache web server, IIS, Oracle 9i &10g, SQL, PL/SQL,  Win NT/XP.
Education:
Bachelor of Technology
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