Abdul Salam Mohammed
Senior VMWare Admin

Professional Summary:

Enterprise-level experience including virtualization design, planning, deployment, troubleshooting and day-to-day management. Proficient knowledge of vSphere, Horizon View, vRealize Operations, vCloud Director, NSX, as well as technologies such as Nutanix, Simplivity, Veeam & various storage arrays. Passion for creating go to market strategies, business development/enhancement and private/public cloud visions.

• Almost 8 years of professional experience with expertise knowledge on VMware and Hyper-V virtualization, LAN/ WAN Network design and implementation, Windows/Linux systems and Storage arrays administration.
• Extensive knowledge and experience in the Virtualization and Windows/Linux Systems Administration domain. 
· Experience in Linux/Unix/AIX environments with 1,000+ servers
• Professional experience with VMware vSphere 4.x/5.x/6.0, vMotion, Storage vMotion, High Availability (HA), Distributed Resource Scheduler (DRS), Fault Tolerance (FT), Host Profiles, vApp
• Hands on experience in updating/upgrading ESXi servers, vCenter servers, and windows virtual machines using VMware Update manager
• Extensive experience working with vCloud Automation Center (VCAC).
· Installation and Deploying Windows Servers Physical and Virtual Environment.
· Migrations from P2V, P2P, V2V using Double-take, V-converter and Plate spin.
· Create Snapshot and test Rollback, configure vMotion, Cluster and Failover.
· Participated in development and maintenance of Disaster Recovery & Backup.
· Resource Management Configuring VMware HA, VMware DRS Clusters for VMotion migrations between ESX Servers.
· Updated the Patches for ESX Servers using VMware Update Manager in Virtual Center.
· Upgrading the Server Builds. Upgrading the NIC from 4gig to 10gig, teaming and Vlan tagging for redundancy and fault tolerance. 
· Built ESX servers and implemented complete integration with SAN for VMotion in a VMware DRS and HA enabled environment.
· Performed backup and restore operations of VMware host server's configuration, Virtual Machines backup, snapshots, P2V-V2V conversion using VMware stand-alone convertor, applying Patch updates, monitoring / reporting, SSH, SNMP and alerts notification.
· Responsible production support of Active directory (AD), GPO, Domain users, Users and groups and given appropriate permissions, shares and privilege to access LAN and Domain environment
· Configured storage devices along with iSCSI disks in SAN using RAID 1, 5 and 10.
· Expertise in installing configuring, managing & troubleshooting of VMware ESXi5.0/ESX3.5, vCenter Servers.
· Expert in Configuring and administering windows server, IIS 6.0/7.0, WSUS 3.0 SP2, Office 365, and Hyper-V 2012 servers in a clustering environment.
· Extensive experience with VCenter and VSphere configuration and deployment.
· Upgraded the VMware tools, VM's hardware on all the VM's as a part Upgrade process.
· VM creation capable file systems including VMFS and NFS.
· Upgraded Virtual Centers to vSphere and created a linked mode environment for VC's
· Migrating Virtual Machines across various VMware products like ESXi, GSX server, Workstation and VMware server.
· Expertise with Rack/Blade servers, Windows Active Directory Administration, Windows Server 2008 R2, Microsoft Exchange DNS, TCP/IP, DHCP; managing Microsoft SQL Server.
· Experience with x86 / x64 Intel, HP, IBM & Dell hardware like Blade Servers, rack-mounted Servers, Tower Servers, Desktop, Laptop and other peripherals
· Experience in Network LAN/WAN deployment, including IP Addressing and Troubleshooting.
· Administering and managing Windows server Active Directory services, DHCP and DNS servers.
· Updating servers with latest service packs, security patches and antivirus definitions.
· Expertise in DHCP, WINS, DNS and Active Directory.
· Working knowledge with Citrix Products like: Citrix Xen Server and Citrix Xen App.
· Experience in configuration and maintenance of LAN/WAN on CISCO Routers and Switches.
· Experience with high availability and disaster recovery solutions and tools, including clustering, load balancing.
· Migrated user's data among different windows servers for data center migration project. Mapped shared drives for user's data after data migration. Data migration was done using tools like Robocopy/Richcopy and scripts as well.
· Working as a GAP Analyst to support internal customers with SOW's (Statement of Work) regarding new server builds (Win32bit and Win64bit, clustered and standalone, physical and virtual), existing server upgrades, Admin access, Active directory OU creation, and AD group creation.
· Created Backup policies and scheduling backup Jobs using Symantec Net Backup and Net Backup Exec, VERITAS Backup, NT Backup and IBM robotic tape drives.
· Hands on Experience in providing Production support on 24/7 for Windows Servers.
· Good experience in migration Solaris 2.X to Linux Redhat 4/5 platform , Linux 4 to Linux 5 AIX  to AIX (5.3 /6.1/7.1) and AIX to Linux

TECHINICAL SKILLS

Operating systems:  Windows Server NT , Windows XP/Vista/7/8, Linux, Apple Mac OS, VM Ware ESX/ ESXI server

Web Technologies: HTML, DHTML, CSS, XML, IIS, AJAX, SharePoint Server 2007 (MOSS 2007)

Programming Languages: Java (OOAD), SQL, PL/SQL, UML, VBA (MS Excel), HTML, BPMN

Databases : SQL Server , Oracle 

Core Competencies: Unix/AIX /Linux Design and Implementation Business Impact Analysis; Data

Platforms: Unix (AIX, Linux Redhat/SUSE, Solaris, HP-UX/TRU64, Microsoft windows 95 - 2008 server

Hardware: Hubs, Switches, Printer, Modem, Assembling, Installation, Networking (LAN), Maintenance of PC, HP/COMPAQ ProLiant servers, HP/IBM Blade Centre's, IBM X-series Servers, Dell Power Edge Server, DLT/DAT, Tape backup, Sonic Firewall, DLT Tape Library, Tablet PCs, Cabling/Patch panels, UPS (APC), PC/Laptop, Hardware, HP/IBM Blade Centre's, Cisco routers

Software: MS Windows 2012 Server, MS Exchange Server Symantec Ghost, VERITAS Backup Exec-Netbackup, MS Office XP, 2003, 2007, 2010, MS Windows XP professional, Windows Vista/7, Symantec Antivirus (Corporate) /Endpoint Protection, Visio Professional

VMWare: vSphere 5.5/5.1 / 5.0 / 4.1 / 4.0, ESXi5.5/5.1 / 5.0, ESX 4.1 / 4.0, Virtual Center Server, VCAC5.1, 5.2&6, VDI, L vSphere 5.5, VMware vCenter Orchestrator, HA, DRS, Storage vMotion, Site Recovery Managers, , Host Profile vApp, VMware vCenter Heartbeat, VMware vSphere Client, VMware ThinApp, P2V, V2V, VMware Consolidated Backup, VMware Management Assistant, Capacity Planning, PowerCLI, Plate spin Power convert

Microsoft Tools and Products: Active Directory Domain Services, AD lightweight Directory Services, AD Certificate Services, Active Directory Federation Services, Active Directory Rights Management Services, DNS, Exchange 2007, Exchange 2010, Hyper-V, WSUS server, PowerShell, SQL Server 2005, SQL server 2008, Microsoft System Center Configuration Manager, IIS 6, IIS 7, DHCP, TCP/IP

WORK EXPERIENCE

Unix/AIX/Linux/VMware Engineer                                                                                       Mar 2015 - Present
Sistema Technologies - San Antonio, TX  

AIX /Linux/VMware system engineer for Unix department, Design, install, configure and administer entry, mid & high range Unix/AIX /Linux /Solaris servers ( p720, p770 , Enterprise HP / dell servers,), LPAR's, DLPAR, MPIO. HP power & VIOS on IBM P-series, Manage EMC storage server, Netapp, VERITAS Netbackup, Cisco Router, IBM and HP terminal server, HMC. Support oracle, MySQL, foglight4, LDAP, GPFS, Tivoli alerts, Keon, WEBSPHERE, WEBLOGIC, Siteminder, Guardium, Apache TOMCAT, Eclipse and Java application,. Develop bash Shell, Ksh, Perl & AWK scripts; Deploy java source on web server

Responsibilities:
· Responsible for building Testing, development servers in RTS(Retail technology services) and consumer banking(CCB)Unix engineer Departments.
· Perform middleware software installation and configuration, such as Websphere/jboss/weblogin Application Server, Portal Server, and DB2/oracle/sybase/mysql database server. 
· Apply AIX operating system / firmware / driver updates and infrastructure application updates (WebSphere, JAVA, EMCPowerPath) to ensure that the environments are running optimally at supported software levels. Install and configure new servers using NIM.
· Develop and implement / support procedures and process to use Dynamic LPAR Mobility to move LPARs from frame to frame to support application availability while frames are down for system maintenance.
· Installing and configuring VIO server(V2.1), HMC, create SEA/NPIV/VHOST adapters, mapping Disks from VIO to lpar on P750, P770, P795 frames
· Dealing with Netapp, IBM and EMC storage
· Design, implementation and operational support of VMware ESXi 5.x clusters/vmotion/vcenter
· Solves problems related to installation, implementation, maintenance, and operations of Linux and Unix hardware and software
· Documents all policies, procedures and standards around the build and continuing operation of ESXI and Linux systems.
· Performed Linux Red-Hat migration on production server from Linux Red-Hat 5.4 to 6.3
· Working with security team on Keon and Ldap server for centralizing management of user authentication and authorization
· Migrates from AIX 5.3 to AIX 6.1 including patching AIX technology levels, and service patch updates
· Deploy coding and monitoring performance while doing load testing
· Analyzing the performance issue and recommendation solution
· Responsible for installation and configuration of Tivoli alerts, control -M agent, eclipse , JVM land many more applications
· Develops and Updates exiting Perl &Ksh scripts to perform automate application and system administration task
· Assist applications team in deploying and troubleshooting Weblogic, Websphere, Siteminder Eclipse Tomcat Apache server, Sybase db2 and oracle in development and production environment.
· Design Install and configure and administrating PowerHA, GPFS, Red Hat cluster and VMware cluster
· Perform problem determination and recovery according to the environment procedure
· Responsible for creating change management request.

VMware Administrator                                                                                                  Sep 2014 - Mar 2015
Frontier Communications - Richardson, TX  
Involved in Large scale Data Center build and migration across the two regions that include service transition.

· Involved in New builds and configuration of 2003/2008/2008R2 servers, ESXi Host clusters and further setting up the datacenter.
· Performed and handled extensive P2V, V2V migrations for approximately 700 physical Windows 2000/2003 and 2008/2008R2 servers utilizing VMware Converter and SAN Replication method.
· Performed RoboCopy as part of migration method when other methods were not applicable.
· Administration of Domain Controllers, IIS Web Servers, Exchange Mail Servers, WSUS Patching servers, print Servers, System Management Servers (SMS), Terminal Servers, RAS and File servers on Windows 2003 and windows 2000 in the data center/server farm.
· Deployed HP virtual connect, physical servers, ESXi 5.0 and Dell M1000 infrastructure on M620 and M710 blades and Dell CX3-80, Compellent SAN.
· Deployed, maintained and created virtual environment with VSphere 5.0 and ESXi 5.0 with 1000 virtual servers and 500 physical servers.
· Monitoring and troubleshooting server performance using vCenter Operations Manager.
· Managed and created server profiles for ESXi Host and physical servers using VCEM.
· Configured Virtual Distributed Switch and VLAN configuration for production environment.
· Performed SAN replication in case of complex server migration using swing kit to virtualized SAN.
· Configured VMOTION and SVMOTION as per VMWARE's best practices in large scale enterprise environment.
· Configuring and Maintaining vBlock ( 340 Series) environment.
· Built and migrated physical MS Cluster 2003/2008in to virtual environment.
· Installed and implement NFS server using windows UNIX service and configured with VMware Host servers for storage.
· Performed backup and restored Virtual Machine with snapshot, and also involved in ESXi Host Patching from version 623860 to 821926.
· Installed and configured VMware Update Manager for patching purpose.
· Configured HA and DRS, SDRS as per VMware best practices and applied on ESXi Cluster and Storage Cluster.
· Managed Windows 2000/2003/2008 and provided Active Directory support.
· Deployed and configured VMWARE view 5.0 desktop infrastructure.
· Administrated and troubleshoot technical hurdles in day to day virtual as well physical infrastructure.
· Created and handled technical documentation including Root Cause Analysis (RCA) Documents.
· Performed day to day activities such as ticket handling, troubleshooting and monitoring the VMware Infrastructure.

System Admin (Unix/Linux/VMware)                                                                             Oct 2013 - Aug 2014
Bank of Ozarks - Ozark, AR  

Bank of the Ozarks is a bank headquartered in Little Rock, Arkansas with more than 170 locations in Arkansas, Texas, Georgia, North Carolina, South Carolina, Alabama and Florida and $9.33 billion in assets as of September 30, 2015. Early in 2014, it was the third-largest bank in Arkansas.

Responsibilities:
· Installed and upgraded packages and patches on RHEL 5.x, 6.2 and 6.5 servers using RPM, YUM and 
    third party software applications.
· Worked on daily work orders which included configuration of file systems using LVM and Multipathing.
· Installation of Database servers and user's management such as Oracle, MYSQL, SQL Server.
· Implementation and maintenance of DHCP, NFS, NIS, DNS Mailing List, Sendmail, FTP and Apache SMTP.
· Implemented Bash, Perl, Python scripting, to automate day to day job tasks.
· Updating patches to keep servers updated against bugs present in the operating system using Red Hat Satellite Server, yum, etc. 
· Worked on variety of Linux platforms Red Hat Linux, Solaris, Salt which includes installation, Configuring and maintenance of applications on this environment.
· Involved in installation and configuration of various Third party software onto servers.
· Installed, configured and provided support for Tivoli Monitoring software across various OS platforms like RHEL, AIX and Solaris.
· Installed packages using YUM and Red Hat Package Manager (RPM) on various servers.
· Worked with Red Hat Satellite Server which is used to push changes across various servers simultaneously.
· Migrated to Red hat satellite server 6 version.
· Performed combines multi-node software deployment, ad hoc task execution, and configuration management using Ansible.
· Troubleshooting network administration, IIS configuration, DNS setup and modifications, firewall rule.
· Involved in ILMT Agent Deployments and Oracle/SQL Upgrade project which includes various UNIX.
· Responsible for independent support of Tier 2 issues: reboots, start/stop services, reset Terminal
· Experience with supporting and maintaining F5 BIGF IP load balancers.
· Performed application installation and management on IBM AIX and Linux servers for applications like.
· Worked exclusively on VMware virtual environment.
· Experience in using VMware vMotion to move VM's from One Datacenter to another datacenter.
· Upgraded vSphere 4.x to vSphere 5.x including vCenter Server, hosts, Update Manager
· Installed & configured Windows 2008 R2 with Active Directory service
· Installing, configuring, administering and troubleshooting VMs on vSphere 4.x and 5.x platform
· Installed and managed Symantec Endpoint protection software on servers and clients.

Environment: Red Hat Enterprise Linux 4.x/5.x/6.1, Ansible, Solaris 8/ 9/10, Tivoli Storage Manager, VMware 5.x, 4.x, Tivoli Net backup, AWS, AWS elastic beanstalk Web sphere. Windows 2012 servers, Open Stack, IIS 7.0 & 7.5

Senior VMware Server Engineer                                                                              Jan 2011 - Sep 2013
Eplus/Verizon - Herndon, VA  

Verizon Communications is an American broadband and telecommunications company, the largest U.S.
wireless communications service provider as of September 2014 and a corporate component of the Dow
Jones Industrial Average. Verizon design, build and operate global networks, information systems and mobile technologies that connect people, grow businesses and economies, and improve communities.

· Installed and configured ESX 4.0 / ESXi 5.0/ESXi 5.1, 5.5 hosts on Blade Servers.
· Used VMware vCenter, created Datacenter Environment by creating VMware clusters, adding ESX/ESXi hosts in the clusters, and implemented HA and DRS.
· Used PowerShell, PowerCLI scripts for migrating VMs, creating snapshots.
· Worked with various Windows Servers and server roles, including 2003, 2008, 2008r2, 2012. Active Directory, DNS, Web Services, File Services, Print Services, SQL server, Exchange AD integration.
· Plan and design clusters and Datacenters. Design Backup and recovery plan for VMware.
· Certificate renewal process for vSphere 5.5 using the SSL automation tool ( command line utility)
· Disabling and enabling eCloud replication using VC installer tool.
· Managed 2000+ servers utilizing Windows 2008 and 2012R2 and VMware platform, providing monitoring and support of production hardware and application servers.
· Implemented the migrations of ESX servers from 5.1 to ESXi 5.5.
· Configure and implement Resource Pools, VMware Clusters, HA, DRS, Patch Management using VUM in high-end ESX environments.
· Upgraded VCenter and ESXi to 5.5 using VMware Update manager and manual upgrades.
· Configuring and troubleshooting vsphere Networking (VSS and VDS policies)
· Build, configure and deploy VMs and templates. Completed Physical-to-Virtual (P2V), Virtual-to-Virtual (V2V) and Virtual-to-Physical (V2P) migration of Windows 2008, and 2012 as well as Linux servers from VMware.
· Creating and setting up alert management window and tickets in SDP.
· Administering Active Directory domain services, DHCP.

Environment: VMware ESX 5.1/5.5, VSphere 4.0, 5.0, 5.5 & Windows Server 2012R2/2008R2/ 2012/2003,
Proliant Servers & Dell Hardware, VCE / UCS, VBLOCK, Cisco, FlexPod comprised of vCenter, Cisco UCS
and Nexus and NetApp FAS.

QUEST INFORMATICS LTD, India                                                                          Jul 2009 - Dec 2010 
Windows / VMware Admin                                                 

Responsibilities:
• Created Virtual Machines and Installed VMware Tools
• Provided physical to virtual migrations for servers utilizing VMware Converter, Vizioncore.
• Configured DNS, DHCP.
• Managed & Troubleshooted Virtual Network issues
• Worked on VMware clustering like HA and DRS clusters using VC.
• Patched all Windows servers and workstations with updates through WSUS server with Company standards
• Customized 2000/2003 servers in terms of Registry, Audit/Account/Security policy, patching, to sustain.
• Interacted with different teams to meet the deadlines and participated in weekly meetings Developed network management processes within the ITIL v3 Framework with the team. 
· Documented Disaster Recovery & Data Center Security Plan for Marc Jacobs IT Infrastructure
• Management of LAN/WAN infrastructure as a member of Network Monitoring Team.
• Responsible for support, Implementation and troubleshooting the LAN/WAN and security infrastructure.
• Implemented Layered security using a dedicated VLAN ID for all trunk ports and setting the user ports in non-trunking mode.
• Good experience at Network Architecture, IP Sub netting and Routing Policies.
• Managed systems configuration and maintenance, problem troubleshooting, system and program security, applications and program management, planning and directing upgrades, and testing operations to ensure optimum system functionality.
• Expertise is broad in scope, including Citrix Presentation Servers 4.0/4.5/XenApp 5.0, 6.5, Provisioning Server 6.1.
• Provided design, implementation, administration and support of Windows 2000 Active Directory and Windows NT legacy domain.
• Investigated new technologies, software, patches, and security packages, which will improve system performance and systems administration procedures.
• Managed and supported Windows NT/2000/2003 Active Directory domain network in multi-locations.
• Documentation of end-user workstation for troubleshooting tips and maintenance procedures for help desk.

Environment: VMware ESX 3.5/4.0/4.1, ESXi 5.5/5.1/5.0, vSphere 4.x, Windows Server 2008/2003, Active Directory 2003, SQL Server 2008/2005, HP ProLiant Servers.


Orbit Technotech Pvt. Ltd, India                                                                              Jul 2008 - Jun 2009
System Engineer
· Install and manage several IBM RS/6000 AIX, Solaris, Linux systems, which include disk
· management, network management, performance management, test, development and production.
· Software and Hardware upgrades of AIX systems.
· Coordinate with DBA team, users, developers and vendors.
· Implement all changes by following change management rules.
· Assist in the setup of a Web development environment on AIX platform.
· Configured TCP/IP for servers and workstations and setup of complete network.
· Experience with TCP/IP, FTP, DNS, NIS, BIND, Send mail, sys logging, UNIX account management and file permissions
· Administered enterprise backup using VERITAS BACKUP Exec.
· Performed maintenance on AIX RS/6000 machines, such as tape and hard drive replacements, make and change logical volumes and file systems.
· Performed User Account management, Problem Management, OS, data backups (mksysb, savevg), cloning and user's logon support.
· Extensive Shell scripts for application management, performance and security monitoring including their maintenance.
· Performed the daily system administration tasks like managing system resources, writing scripts, and end users support, operations and security.
· Supported existing production environment including various applications and planned to improve performance with growth.
 
