Karthik Dokku
dkarthik216@gmail.com                                                        Employer: bhoomesh@pg-inc.net
Ph: 240-686-9736 						   Desk ph : (+1) 520-282-5080

Summary:

· Around 8 Years of IT experience in Build Engineering & Release Management process, including Building binaries, end-to-end code configuration, & deployments of artifacts for entire life cycle model in Enterprise Applications.
· Experienced at Software Development Life Cycles and Agile Programming Methodologies.
· Strong domain knowledge in Financial Market, Banking, Mobile and E-Commerce industry. 
· Used various bug tracking tools such as Service Now, BMC Remedy and Rally Software for tracking Agile projects
· Designing custom workflows for automating the infrastructure.
· Expertise in DevOps, Release Engineering, Configuration Management, Cloud Infrastructure, Automation. 
· Experience in LogInsight and Cloud watch services to diagnose problems and configuring alerts.
· Configured loginsight to all the virtual machines where critical applications are installed. Created dash boards to various applications and monitored the logs.
· Skilled enough to build deployment, Build scripts and automated solutions (using scripting languages such as Shell, Perl, JavaScript etc.) 
· Experienced in using Nexus and Artifactory Repository Managers for Maven Builds.
· Well Experienced in working on source controller tools like Subversion (SVN), CVS, GIT, TFS. 
· Good command in working with Tracking Tools JIRA, Remedy and ServiceNow.
· Extensively worked on Hudson and Jenkins for continuous integration and for End-to-End automation for all Build and deployments. 
· Configured security and system in Jenkins. Added multiple nodes to Jenkins and configured SSH for continuous deployments.
· Good understanding of Operating Systems like Linux, UNIX, Windows. 
· Expertise Knowledge in bash (Shell)/Perl scripting. 
· Managed environments DEV, QA, UAT and PROD for various releases and designed instance strategies. 
· Well Adverse with the principles and best practices of Software Configuration Management (SCM) processes, which include compiling, packaging, deploying and Application configurations. 
· Expert in deploying the code through web application servers like WebSphere, WebLogic, tcServer, Tomcat 
· Experience in integrating Unit Tests and Code Quality Analysis Tools like JUnit, SonarQube
· Experience in software Build tools like Apache Maven, Apache Ant to write Pom.xml and Build.xml respectively.
· Wrote deployment Automation scripts for multiple JAVA/J2EE Applications.
· Experience in managing various software configuration file using Puppet.
· Experience in writing basic modules for Puppet. Have good understanding in analyzing the manifests.
· Good experience in creating Master-Client infrastructure in puppet. Understanding of Node Groups, Profiles and Hiera. 
· Installed Puppet agents on multiple environments and managed through centralized Puppet Master.
· Implemented basic modules NTP, TimeZone, Useradd, etc.
· Experience in writing cookbooks/runbooks for deployment to various Application Servers.
· Hands-on Experience of the J2EE Framework and its components as related to Java build, test, deployment and release management initiatives.
· Experienced in handling Release Management activities. 
· Knowledge of using various routed protocols like FTP, SFTP, SSH, HTTP, HTTPS and Connect direct.
· Experience in working with Tracking Tools like JIRA, ServiceNow and Rally softwares.
· Document daily meetings, build reports, release notes and many otherday-today documentation and Status Reports.
· Expertise in Querying RDBMS such as Oracle, MY SQL and SQL Server by using PL/SQL for data integrity.
· Excellent communication, interpersonal, intuitive, and analytical and leadership skills with ability to work efficiently in both independent and team work environment

Technical Skills:
· Languages: C, Embedded C (extensions), C++, XML, SHELL, PERL, JAVA, POWERSHELL, Python, Ruby.
· Application/Web Server: Oracle Web logic Server 11g, Apache Tomcat, WebSphere ,JBoss, Tomcat, IIS, tcServer
· Web Services/Technologies: HTML, XML, SOAP, WSDL, UDDI, XSD, XSL, XPATH
· Databases: MySQL, MS Access, Oracle 9i/10g, SQL Server 2005, 2008.
· Operating Systems: UNIX, Red Hat Linux, Windows Server 2008 R2.
· Version Control Tools:  CVS, SVN, GIT, TFS.
· Scripting Languages: UNIX Shell scripting, Perl scripting.
· DevOps Tools: Jenkins, Puppet, Gradle, Ant, Maven, Perl, HUDSON.

PROFESSIONAL EXPERIENCE:

National Institutes of Health 					Jul 2014 – Till Date
Bethesda, MD 					                  		
DevOps Engineer (Operations)

Roles & Responsibilities:
· Interacted with client teams to understand client deployment requests. 
· Coordinate with the Development, Database Administration, QA, and IT Operations teams to ensure there are no resource conflicts. 
· Worked closely with Project Managers to understand a code/configuration release scope and how to confirm a release was successful.
· Build, manage, and continuously improved the build infrastructure for global software development engineering teams including implementation of build scripts, continuous integration infrastructure and deployment tools.
· Managing the code migration from TFS, CVS to Subversion repository.
· Implemented continuous integration using Jenkins. Configured security to Jenkins and also added multiple nodes for continuous deployments. 
· Configured SSH, SMTP, Build Tools, and Source Control repositories in Jenkins. Installed multiple plugins to Jenkins. Configured Proxy to get auto updates.
· Created repositories according the structure required with branches, tags and trunks.
· Attended sprint planning sessions and daily sprint stand-up meetings.
· Configured application servers like tcServer, WebSphere and Tomcat to deploy the code. 
· Worked with the developers to configure plugins trough Eclipse to develop the code. 
· For check in process used Tortoise SVN as a migration tool. Involved in migration of Bamboo server, Artifactory & Git server.
· Good knowledge on configuration management tools like Puppet. Created base modules for Puppet.
· Analyzed multiple modules from puppet forge and have rewritten few modules as per client requirement.
· Used BMC Remedy for ticketing, tracking and updating project defects and tasks.
· Managed and document all post deployment issues utilizing the Post Deployments Issue Log. 
· Strong in building Object Oriented applications using C++ and Java, writing Shell Scripts and Perl Scripts on UNIX.
· Organized a daily stand-up post-deployment meeting to review all issues being tracked. Ensure every issue has an owner and that it is resolved while capturing the specific details about the issue, resolution, and which organizations and individuals provided the resolution.
· Documented all post-deployment issues in a log and assist in resolving these issues where applicable, maintaining timely updates within the log. Manual and Automation process of creating branches tags and code merging
· Ensured all steps are successfully completed and document their completion times and issue logs. 

Environment: Red Hat Linux, Puppet, Jenkins, SVN, TFS, GIT, WAS, tcServer, Shell Scripting, Windows Server 2008 R2

Commodity futures trading commission,   				Apr 2013 – Jun 2014                                         
Washington D.C                                                             
DevOps /Build and Release Engineer

Roles & Responsibilities:
· Administrated build and deployment processes in the projects.
· Administrated SVN repositories and performed branching, merging, and tagging.
· Involved in creating new environment Infrastructures for testing purposes.
· Developed Shell/Perl Scripts for automation purpose.
· Resolving build issues during build and release cycle by conducting meetings with developers and managers.
· Responsible for deploying best SCM processes and release procedures.
· Worked closely with software developers and DevOps to debug software and system problems
· Developed and maintained integration and release processes.
· Maintained and coordinated environment configuration, controls, code integrity, and code conflict resolution.
· Analyzed and Converted ANT scripts to Maven to Gradle to standardize the procedures.
· Integrated builds with Code Quality Tools like SonarQube and Findbugs.
· Created, Configured and administered Jenkins for Continuous Integration and deployment into Tomcat Application Server.
· Supported and developed tools for integration, automated testing and release management.
· Used Puppet for application automatic deployment and provisioning to different environments.
· Maintained and administered SVN source code to. Created security configurations and used to control access level for developers.
· Work with development/testing, deployment, systems/infrastructure and project teams to ensure continuous operation of build and test systems.
· Used shell scripting to automate procedures for DevOps in Linux based systems.
· Deployed code on WAS/Tomcat for UAT, IST, and Development environments
· Implemented SVN branching and merging operations for Java Source Code.
· Releasing code to testing regions and staging areas according to the schedule published.
· Involved in migration of code in CORBA framework to Java/J2ee framework.

Environment: Subversion, Gradle, Maven, Jenkins,  Shell Scripts, XML, Tomcat, Puppet, ServiceNow, Rally.

Express Scripts 							Oct 2011 – Mar 2013
Hackensack, NJ                                                               		
Build & Release Engineer

Roles & Responsibilities:

· Designed infrastructure for Clear Case UCM and Base ClearCase.
· Installing, configuring, troubleshooting and modifying software.
· Responsibilities also included, performing daily builds for managing in the System test and UAT environments.
· Responsible for implementing and making sure CMMI for our team.
· Written hooks for designing ClearQuest schema.
· Responsible for maintaining build scripts and checking build status.
· Documented release, builds and source control processes and plans.
· Interact with the System Administration Engineers in issues relating to Hardware and Networking.
· Coordinating different tasks with different teams, e.g. for creating usage models for different project, coordinating code movement from different projects in SVN.
· Involved in the migration of code from CVS to SVN.
· Developed and documented all the processes for the migration.
· Used ANT for building the applications and developing the build scripts.
· Change and Configuration Management analysis, design, developing, implementation, and Administration of client server and web based applications.
· Involved in installation, configuration and maintenance of SVN on Windows andUnix environments.
· Worked extensively on Branch Management. 
· Coordinated training classes for different Rational Tools Trainer SVN, CVS.
· Build/Release experience.
· Established and implemented Change Control standards for different tasks.
· Used IBM Build Forge to perform automated Builds and Deployments.
· Deployed applications into web application servers like Web Sphere.
· Defined and upgraded the current Configuration Management infrastructure to a new and robust architecture.

Environment: Unix, Windows, CVS, Rational Clear Case, IBM Build Forge, Clear Quest, ANT/MAVEN, Test Manager, Web Sphere.

Apollo Health Street 							Feb 2010 – Sep 2011
Hyderabad, India                                                                    			
Build and Release Engineer 

Roles & Responsibilities:
· Worked as Release Engineer for a team that involved different development teams and multiple synchronized software releases.
· Developed and implemented Software Release Management strategies for various applications according to the agile process.
· Imported and managed multiple corporate applications into Subversion (SVN)
· Performed user management for Subversion.
· Performed Branching, merging and tagging on SVN repositories.
· Involved in all projects that move to production and work closely with the Data Center, Development, Quality Assurance and Management teams to ensure cross communication and confirmed approval of all production changes
· Developed build scripts using ANT as build tool.
· Installed and configured Hudson for continuous integration.
· Performed user management for Hudson.

Environment: Subversion (SVN), ANT, Jenkins, Perl Scripts, Shell Scripts, XML, Tomcat. 


Sum Total systems 							May 2008 - Jan 2010
Hyderabad, India                                                                       			
Associate Software Engineer

Roles & Responsibilities:
Software Engineer
· Creating the Test Cases as per the Business requirement. 
· Developed automation Test scripts using QTP for Functionality, Regression and Web testing. 
· Created automated and manual VB Scripts using QTP.
· Conducted web testing for hyperlinks and navigations.
· Analyzed application performance characteristics by creating GUI, Bitmap and Database check points using QTP   
· Writing custom functions and programs to VuGen scripts to support the load testing efforts.
· Parameterize scripts to handle user input data and correlate scripts to process server returned data via Load Runner.
· Developing scripts for Performance testing of the application using Load Runner.
· Performed Load/Stress and Volume Testing by using Load Runner
· Used performance monitor and Load Runner Graphs to analyze the Results.
· Troubleshooting Errors by enhancing the Vuser scripts to handle errors.
· Trouble shoots new releases and production issues.
· Used Test Director for Configuration Management, Reporting and Bug Tracking.
· Had been Communicating with the Development team.

Environmentt: Windows NT, UNIX, Java 2.1, Servlets, WebLogic Server, Oracle 9i, MS-Office, QTP, Load Runner, Test Director.





