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Kalyani
Email: kalyanireddy243@gmail.com	
Phone: 304-303-4567
Salesforce Developer/Administrator 
	
	SUMMARY:


Over Eight years of Professional Experience in Information technology including 6 years of experience in Salesforce.com CRM platform both as Developer and Administrator. Designing of Service Cloud, Sales Cloud and force.com solutions with an emphasis on service Cloud solutions.

· Experienced in Administration setup like manage Users, Security Controls and Data Management.
· Expertise in developing, deploying and integrating Salesforce.com CRM solutions.
· Experience in working with salesforce.com sandbox and production environments.
· Extensive experience in designing, creating and maintaining Salesforce.com Workflow Rules, Approvals, Email Templates (HTML & Visual Force Templates).
· Worked on the designing of custom objects, custom fields, role based page layouts, custom Tabs, custom report, report folders, report extraction to various formats, design of Visual Force Pages, Snapshots, Dashboards.
· Proficient in dealing with the functionalities related to the Sales Cloud, Service Cloud and Marketing Cloud.
· Experience in security and sharing model, SSO, Salesforce configuration, desktop/mobile integrations.
· Implemented and Integrated services for complete CPQ software.
· Involved in the configuration implementation of Salesforce.com.
· Implemented and delivered projects under Agile Development Environment and Test Driven Environments with large & small project teams. 
· Extensive experience in developing Apex Classes, Triggers, Visual force pages, writing Workflows, Force.com API.
· Used Data loader for data management in force.com platform.
· Knowledge on Computer-Telephony Integration(CTI).
· Extensive experience in data migration and integration using Data Loader.
· Provided customer with best practice solutions as related to Salesforce.com and CRM.
· Experienced in Creating Roles, Profiles, Email Services, Page Layouts, Workflow Alerts and Actions, and Approval Workflow.
· Worked extensively on various salesforce.com standard objects like Accounts, Contacts, opportunities, Products, Price books, Cases, Leads, Campaigns, Reports and Dashboards.
· Involved in the Scope & Estimation for Software projects for few cases using Work Break Down techniques.
· Handled Migration Projects and Possessing sound knowledge in database management and backend programs (stored procedures, triggers, functions etc.).
· Working knowledge of design patterns with the ability to code to architectural documentation.
· Constantly strive towards improving the scalability and maintainability of the product by providing technical inputs wherever needed.
· Translation of business requirements into systems design.
· Experience of integrating applications with other existing applications.
· Good experience in working on Eclipse IDE for writing business logic in Apex programming language.
· Administered Salesforce.com SFA setup, which involves modifying roles and profiles, creating/modifying dashboards/reports and managing users. 
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Record Types, Email alerts, Reports, Dashboards and Tasks .
· Experience in installing, evaluating the AppExchange application under the salesforce.com platform.
· Hands-on on all Software Development Life Cycle (SDLC)’s phases like Requirements study, Design, Development and Implementation and Maintenance stages of various projects.
· Experience in capturing, analyzing and documenting requirements (Use Cases) for Salesforce.com implementations.
· Expertise in Object Oriented Programming, Object Oriented Analysis and Design(OOAD) and RDBMS concepts.
· Experienced in accessing and writing stored procedures and triggers.
· Expertise with J2EE complaints IDE’s such as JBuilder, Eclipse 2.1/3.1.
· Experienced in analyzing business requirements and implementing them to Salesforce custom objects, master-detail relationships, lookup relationships.
· Ability to independently perform implementation, documentation, testing and updating as it relates to the SalesForce.com business requirements.
· Ability to effectively communicate technical issues and resolve problems at all levels of the organization both internally and externally.
· Experience in working on source control tools like GIT.
· Knowledge on building new apps with the Lightning App Builder and Lightning Components.
· Expertise in writing Bash Scripts, Pearl Scripts (hash and arrays), Python programing for deployment of Java applications on bare servers or Middleware tools.
· Involved in Duplicate management logic using Salesforce.com Duplicate rules and matching rules functionality.
· Installation, Configuration and Management of RDBMS and NoSQL tools such as SQL Server 2008/2012/2014, MySQL, DB2.
· Possess excellent communication, interpersonal and analytical skills along with can-do attitude.
· Strong appetite for learning new technologies with positive attitude.

	EDUCATION:



Bachelor of Engineering in Computer Science & Technology.


	
	TECHNICAL SKILLS:




	Salesforce Technical
	Apex Language, Apex Classes/Controllers, Test Classes, Apex Triggers, Visual Force (Pages, components &controllers), Standard objects, workflow &Approvals, Apex Data Loader, App Exchange, Web Services,Reports,Dashboards,Force.com IDE, Eclipse, SOQL, SOSL, Custom Objects, S-Controls, Analytic Snapshots, Sandbox development and Testing, Sales Cloud, Service cloud.

	Operating Systems
	Windows XP/2003/2000, Windows 2K/2003 Server, UNIX.

	Build/Automation Tools
	Puppet, Jenkins.

	Languages
	Java/J2EE, SQL, Perl Scripting, HTML, Unix, C, C++, PYTHON, SHELL Scripting.

	Databases
	MYSQL, MongoDB, Cassandra, SQL Server, Oracle, SQL*Loader, Putty, Toad, SQL*Plus.

	Web/App Server
	Apache, Tomcat, WebSphere Application Server, JBoss.

	Web Technologies
	HTML, XHTML, CSS, XML, Java Scripts, Shell, Web Services, SOAP, UI, WSDL.

	SDFC coding
	 APEX Classes & Triggers, Components, Visual force pages, Developer Console.





	CERTIFICATIONS:



· 401 Salesforce Certified Developer.
· 201 Salesforce Certified Administration.

	PROFESSIONAL EXPERIENCE:
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	FannieMae, Reston, VA                                                                                                                                March 2015 – Till date


Salesforce Admin/ Developer 

Responsibilities:

· Responsibilities include design business process, partnering on configuration, customization, user provisioning, data migration, and report/dashboard design.
· Developed and documented the requirements, and approach aligned to business needs.
· Play active role in prioritization of user stories; grooming the backlog; stakeholder management.
· Provide CRM expertise to sales & marketing teams to streamline, automate, and standardize core business processes on SFDC platform.
· Improve and maintain data quality in SFDC system.
· Implemented the requirements on Salesforce.com platform and Force.com IDE plug-in using Eclipse. 
· Worked with various Salesforce.com Objects like Accounts, Contacts, Solutions and Custom Objects.
· Developed various Custom Tabs, Tags and Components.
· Implements Salesforce for Outlook functionality and installed outlook integration with different user systems.
· Worked with Data Loader, App Exchange Applications, Validation Rules, Workflows, Approval Process and Reports & Dashboards. 
· Worked with different Deployment Plans, Record types to setup for different Page layouts based on profiles for each release and Sandbox Refreshing.
· Involved in setting up Profiles, Role Hierarchy and assigning the Profiles to the Users. 
· Knowledge in Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
· Participated in project activities including QA, move to production etc.
· Actively Participated in cross-functional teams to integrate back office data in SFDC, and to address strategic business issues involving Customer Relationship Management (CRM) and sales operations.
· Setup and manage CRM change management process, governance, and prioritization of business needs.
· Created and Customized Objects, VisualForce pages, custom fields and adding help text to standard and custom fields. 
· Developed various Custom Objects, Tabs, Validation rules, Components, and Visual Force Pages and Controllers.
· Added custom fields and validations to new and existing objects and added custom functionality using custom controllers and custom extensions.
· Created various profiles and configured the permissions based on the organizational hierarchy requirements.
· Customized page layouts, assignment based on profiles/record types.
· Designed and developed User Interfaces for Salesforce users as per requirements.
· Customized tabs for different business users groups and business centers.
· Created the workflows, Apex Classes, Apex Triggers for automated the Reports.
· Defined Apex triggers in SOQL to make complex validations possible.
· Created and used Email templates in HTML & Visual force, and developed Apex Classes and Apex Triggers.
· Data migration projects using Data Loader tool.
· Created the unit Test Cases and reviewed the tester test scenarios based on the functionality.
· Worked on various defects which was raised during SIT and UAT testing.
· Modifies existing customizations using XML metadata files and responsible for migrating customization changes from sandbox to production.
· Debug Apex scripts using Debug Logs and system Log Console to catch Exceptions and execute Governors and Limits.
· Used ANT script for manual deployments and also used Jenkins for automated deployment.
· Experience with SOQL and SOSL statements within custom controllers, extensions and triggers. 
· Involved in the Web Services Integration to connect with the different Applications 
· Demonstrated knowledge of XML, SQL, HTTP/HTTPS and EAS processes and understood the different SAAS development processes and methodologies.
· Created the workflows for automated lead routing, lead escalation, alerts and action items.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization.
· Imported the data using tableau by creating an extract.
· Created reports by connecting to salesforce data using Tableau and refresh the extracts on daily basis.
· Integrated Salesforce Applications with Informatica using REST/SOAP web service APIs.

Environment: SaleForce.com, Force.com Platform, Apex Classes, Chatter, Visual Force Pages, Controllers, Custom Objects, Custom Tabs, Email Services, Java, Workflow & Approvals, Reports, Security  Controls, Eclipse IDE, WSDL, Windows, Apex, C#, Sales Force, HTML, CSS, JavaScript, JQuery, Dreamweaver, Sandbox, Visual force, Eclipse, VS2010, Core Java, Force.com IDE.


	FreddieMac, McLean, VA                                                                                                                                March 2013 – Feb 2015



Salesforce Admin/ Developer 

Responsibilities:
· 
· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.
· Worked with various Salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Developed various Custom Objects, Tabs, Components and Visual Force Pages and Controllers.
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the needs in the organization.
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics and customize various cases based on their products requirement.
· Created and deployed Several Reports, Report types and Dashboards using Salesforce.com platform.
· Developed various Apex Classes, Controller classes and apex triggers for various functional needs in the application. Used Force.com Eclipse IDE for developing Apex pages, Controller Classes and Triggers for deploying the projects components into different Sandbox Environments. 
· Worked on Sharing Rules based on Role Hierarchies and created manual sharing for accessing records.
· Worked on different things like Components, Custom Settings, Site and Static Resources, Debug logs and system log.
· Implemented Service Cloud Console.
· Worked on various Salesforce Objects like Accounts, Contacts, Leads, Opportunities, Reports and Dashboards.
· Experience in developing Salesforce.com custom objects and work-flow business rules.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on a record detail and edit pages. Developed and configured various custom reports and report folders for different user profiles.
· Developed and implements both the time dependent and time independent workflows as per the requirement.
· Managed Licenses, set hierarchies and defined roles.
· Monitored objects for duplicates and data Integrity.
· Performed daily check of Duplicates on salesforce and merger records by establishing proper ownership of existing accounts and contacts in accordance with sales territories. Also created de-duplication rules with filters and matching criteria’s .apex
· Used the change sets to deploy code between the sandbox and production environments for final implementations and prepared Deployment documents.
· Designed various Web Pages in Visualforce for capturing various customer enquiries and implemented logic for migrating cases to different queues based on the type of customer enquiry.
· Designed various HTML Email templates for Auto-response to customers.
· Developed and deployed Workflows and approval process wherever necessary. Created profiles, roles and implemented object level, field level and record level security.
· Evaluated Data entry, import processes and ensure proper Data Quality standards exist for the Salesforce.com application. Created multiple Visual force pages for various requirement needs. Used the sandbox for testing and migrated the code to the deployment instance after testing.
· Integrated with the third party systems by installing CTI adapters on the machines of the call center users.
· Performed the role of support engineer for the internal users and helped them in getting used to the application, generated reports and saved them for further access to the users. Involved with Salesforce.com Premier Support and handled the support cases with the help Salesforce.com support.
· Administered and monitored the company’s Salesforce CRM application

Environment: SaleForce.com, Force.com Platform, Apex Classes, Chatter, Visual Force Pages, Controllers, Custom Objects, Custom Tabs, Email Services, Java, Workflow & Approvals, Reports, Security  Controls, Eclipse IDE, WSDL, Windows, Apex, C#, Sales Force, HTML, CSS, JavaScript, JQuery, Dreamweaver, Sandbox, Visual force, Eclipse, VS2010, Core Java, Force.com IDE.


	C&S WholeSale Grocers, Keene, NH                                                                                                         Jan 2011 – Feb 2013


Salesforce Developer 

Responsibilities:
· Worked with various Salesforce.com Standard objects like Accounts, Contacts, Leads, Cases, Campaigns, Reports, and Dashboards.
· Analyzing client requirements and creating design documents and Technical documents.
· Implemented in Agile Scrum, test frequently development methodology.
· Interacted with Business users for requirements gathering, analysis and development.
· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application.
· Developed various Custom Objects, Formula fields, Master-Detail, Lookup relationships, Tabs, validation rules.
· Created various Profiles, Roles, Page Layouts, and configured the Permissions based on the Organization hierarchy requirements.
· Worked with the user group for requirement gathering throughout the planning and implementation.
· Implemented the requirements on Force.com platform. 
· Created new User Accounts and assigned Profiles as per their role in role hierarchy.
· Defined Org wide default to restrict access from users.
· Customized Page layouts for Standard/Custom objects and assigned Record Types
· Created Data Validation rules and Formulas as per business requirement.
· Created Workflow Rules to automate Tasks, Email Alerts, Field Updates, time-dependent actions and Outbound API Messages.
· Created Reports and Dashboards to track Opportunity pipeline/Stages for Management visibility.
· Designed, and developed Apex Classes, Controller Classes, extensions and Apex Triggers for various functional needs in the opportunities for case escalation and case management.
· Designed various WebPages in VisualForce for capturing various customer enquiries and Implemented logic for migrating cases to different queues based on the type of customer enquiry.
· Created and used Email templates in HTML and VisualForce.
· Integrated the Web Services by generating the necessary stubs from the WSDL files of PHP for extracting the data Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for the correctness of the data.
· Worked with Salesforce.com team to make application certified.
· Packaged and Deployed customizations from Sandbox to other environments using Force.com IDES.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.
· Developed Cascading Style Sheets (CSS) for creating effects in Visual force pages.
· Created Workflow rules and defined related tasks, email alerts, and field updates.
· Implemented Pick lists, Dependent Pick lists, lookups, Master detail relationships, validation and formula fields to the custom objects.
· Created email templates and inbound emails using Visual Force for clients and customers.
· Developed and deployed a custom Salesforce object to mirror all Rally user stories to allow for developers to track their work in Salesforce and to ease QA process
· Help users with Chatter teams/Groups and follow application as well.

Environment: SaleForce.com, Force.com Platform, Apex Classes, Chatter, Visual Force Pages, Controllers, Custom Objects, Custom Tabs, Email Services, Java, Workflow & Approvals, Reports, Security  Controls, Eclipse IDE, WSDL, Windows, Apex, C#, Sales Force, HTML, CSS, JavaScript, JQuery, Dreamweaver, Sandbox, Visual force, Eclipse, VS2010, Core Java, Force.com IDE.

	Unified Technologies, India                                                                                                                         March 2009 – Dec 2010


Java Developer 

Responsibilities:
· Involved in design and development using Java and J2EE technologies.
· Used Spring MVC for implementing the application.
· Used Hibernate for data persistence and maintenance.
· Involved in Production Support activities which includes providing the work around or running the scripts using SQL to move the loan further.
· Involved in modifying the logic involved in BPM using the model designer.
· Used the Agile Scrum methodology for developing the application.
· Used JMS for handling asynchronous functionality to update the associated stipulation statuses when the related data changes in the system and Notifications from the vendors.
· Worked on REST Jersey based webservices for publishing and consuming the data with other systems.
· Used the JUnit Test case framework to test the business functionality.
· Involved in doing the integration support during UAT process.
· Involved in defect fixes and Unit testing during UAT.
· Strong understanding of what can be done using OOB features in SharePoint.
· Installing, configuring, maintaining, upgrading and managing a SharePoint Server or a Farm.
· Training and supporting the business users in their day to day involvement in SharePoint sites. For instance, uploading a document, starting an approval workflow etc.
· Developed JSPs and Servlets to dynamically generate HTML and display the data to the client side.
· Used Angular JS java script library for transferring data and client side validations.
· Worked closely with all team members across all functionalities.
· Involved in implementing class level and sequence level diagrams.

Environment:  Java, J2EE, Spring 3.x, SOAP, WSDL Hibernate, REST, Node JS, Web Services JSF, JUnit, JMS, Angular JS, Eclipse, XML, DOM, Oracle, Unix. Maven, BPM, JBoss, SQL Developer, Sub Version and JIRA

Confidential - Internal Distribution
image1.png
>
CERTIFIED)

sussionct
AOMNTRAOR




image2.png
FORCECOM
DEVELOPER




