Anjan M								 Email:  Anjan.rsp@gmail.com
DevOps Engineer	PH:(814) 314-9098

Having 7+ years of IT Experience as a DevOps Engineer and as a Build & Release Engineer in areas of Development, System Administration, Software Configuration Management (SCM) and Change/Incident Management.
· Expertise in using builds tools like Maven and Ant for the building of deployable artifacts such as jar, war & ear from source code.
· Extensive experience with CI (Continuous Integration) Tools such as Jenkins, Hudson.
· Hands on experience in CM (Configuration Management) tool like Puppet and Chef.
· Experience in working on version control systems like Subversion and GIT and used Source code management client tools like SVN, Stash, SourceTree, Git Bash, GitHub,Git GUI and other command line applications etc.
· Experience in using SonatypeNexus and Artifactory Repository Managers for Maven builds.
· Experience in code quality analysis using Sonar.
· Working experience in configuring and working with automation tools Fabric, Rundeck.
· Excellent Hands on experience in cloud technologies like Docker and knowledge on Openstack.
· Experience with various operating systems Windows/Microsoft, Apple/iOS and Linux/Unix.
· Good Knowledge on build and deployment, build scripts and automated solutions (using scripting languages such as Shell, Python, Ruby, JavaScript).
· Good understanding of the DevOps philosophy and contributed puppet code to automate our systems.
· Used Puppet to manage user accounts, install packages and implement pre-requisites on Dev, Test and production servers.
· Experience in using Tracking tools JIRA, Remedy.
· Extensive experience of deploying code to various application servers likeApache Tomcat web server,OracleWebLogic, and IBM WebSphere.
· Good knowledge in troubleshoot any issues generated while building, deploying and in production support and documenting the build and release process.
· Proficient in writing SQLQueries, PL/SQLPackages, Functions, StoredProcedures, Triggers, Cursors, Creation of  Oracle objects - Tables, Views, Materialized Views,  Sequences, Synonyms, Database Links and Indexes using Oracle tools like SQL*Plus , SQL Developer and Toad, PL/SQL Developer. 
· Expertise in advance features of Oracle 11g for PL/SQL programming like Using Records and Collections, Ref. Cursors, Nested tables and Dynamic SQL and Exception Handling.
· Strong experience in Oracle ETL data loading techniques like UTL_FILE, SQL loader, Copy Command and External tables from various business source environments.
· Good Understanding of Data Flow Diagrams, Data Dictionary Techniques, Entity Relation Modeling and Design Techniques, Database Normalization Theory in RDBMS.
· Expertise in writing UNIX Shell Scripts and Hands on experience on most of UNIX Commands.
· Broad understanding of SQL Join Operations.
· Expertise on most of the Linux command-line commands and shell scripting.
· Good understanding of Data Warehousing concepts, ETL Operations and BI Tools.
· Experience in all phases of Software Development Life Cycle (SDLC) and Agile programming methodologies which includes analysis, specification, development, testing, maintenance and documentation.
· Highly motivated, excellent team player, enthusiastic, strong initiative and quick learner of new technologies.

Technical Skills:
	Languages
	C, C++, SQL, PL/SQL, Java, HTML, Unix Shell Scripts, PowerShell, Basic Python scripting

	Application Servers
	Apache Tomcat, Oracle Application Server10g/11g, Oracle Web Logic Server BEA 8.1/9.2, JBOSS 

	Web Technologies
	JSP, Java Script, HTML, XML, HTTP, SOAP, REST, WSDL, XSL

	Monitoring Tools
	Control-M, JIRA, Informatica, New Relic

	Databases
	Oracle 8i/9.2/10g/11g, SQL Developer, SQL* Plus, DB2, MS SQL Server

	Version Control Tools
	SVN, GitHub, Perforce, TFS

	Build & Release Tools
	MAKE, Puppet, Jenkins, Hudson, Bamboo, AWS, Ant, Maven, Chef  


Professional Experience:
Erie Insurance, Erie, PA              					MAY 2016 – TILL DATE
DevOps Engineer
Job Responsibilities:
· Provided Configuration Management and Build support for different applications, built and deployed to the production and lower environments.
· Coordinate with the Development, Database Administration, QA, and IT Operations teams to ensure there are no resource conflicts. 
· Installed and configured Puppet Enterprise 3.x on Linux servers including puppet masters and around 400 puppet agents.
· Developed and implemented puppet manifests for implementing pre-requisites for Big Data Insights and Hadoop servers.
· Extensively used Configuration Management tool (Puppet) for managing Linux servers on soft layer.
· Extensive Hands on experience with Hiera to deal specifically according to the project needs.
· Managed users account access on production as well as non-production servers using Puppet.
· Wrote Custom Puppet Modules, which automate the installation of Splunk, SCOM and Dynatrcae etc. 
· Installed, configured and managed version control tool (Perforce) to keep track of developer’s code with change list number.
· Created repositories according the structure required with branches, tags and trunks.
· Developed and maintained Shell scripts for build and release tasks.
· Extensively used Maven tool to do the builds, integrated Maven to Eclipse and did local builds.
· Integrated Maven with Jenkins to generate the builds as the Continuous Integration process.
· Used different Jenkins plugins to achieve CICD (Continuous Integration & Continuous Deployment). 
· Integrated Perforce into Jenkins using (perforce plugins) to automate the code checkout process and configured the jobs on Jenkins to generate auto builds whenever the code is checked-in to the code repository.
· Deployed code on tomcat application servers for Production, Test, and Development environments.
· Expert in using Sonatype Nexus & JFrog Artifactory Repository Managers for Maven and Ant builds.
Environment: Linux RHEL 6.5, Puppet Enterprise 3.x, Maven 3, Jenkins 1.6, Confluence, Perforce, Shell Script, Ruby, Sonatype Nexus, Remedy, Jira, SCOM, GitHub.

Cable One, AZ									    Feb 2015 – Oct 2015
DevOps Engineer
Job Responsibilities:
· Build, manage, and continuously improved the build infrastructure for global software development engineering teams including implementation of build scripts, continuous integration infrastructure and deployment tools.
· Created deployment workflows in Nolio, which includes pre-release, release and Post release steps.
· Used Jenkins to automate the builds and automate the deployments.
· Migrated applications to a resource based server scheme utilizing Puppet.
· Created scripts which automated repetitive work for employees on the systems team.
· Resolved update, merge and password authentication issues in Bamboo and JIRA
· Created automation tool using AnthillPro of daily weekly quarterly admin activities, build, patch and package tasks using AnthillPro.
· Configured application servers (JBOSS) to deploy the code. 
· Used sub modules in the GIT and educated users working with sub modules in GIT.
· Configured plugins for the integration tools to the version control tools.
· Worked with the developers to configure plugins trough Eclipse to develop the code.
· Wrote build and deployment scripts using ANT and MAVEN as build tools in Jenkins to move from on environment to another.
· Performed patching of different software using Red Hat Package Manager and Yum.
· Developed and implemented Puppet Manifests for implementing Linux CIS hardening standards.
· Documented all post-deployment issues in a log and assist in resolving these issues where applicable, maintaining timely updates within the log.
· Used configuration management tools Chef and CF Engine.
· Developed and maintained Perl/Shell scripts for build and release tasks.
· Extensively used ANT tool to do the builds, integrated ANT to Eclipse and did local builds.
· Maintained JIRA for tracking and updating project defects and tasks.
· Strong in building Object Oriented applications using C++ and Java, writing Shell Scripts and Perl Scripts on UNIX.
· Documented all post-deployment issues in a log and assist in resolving these issues where applicable, maintaining timely updates within the log. Manual and Automation process of creating branches tags and code merging.
· Actively involved in standardizing Splunk Forwarder deployment, configuration and maintenance across Linux Operating Systems and Wrote Bash scripts to automate the installation of Universal Forwarders on Application Servers.
Environment: Linux RHEL 6.5, Jenkins 1.3, Ant, Maven 3, Puppet 3.x, Chef, Shell Script, JBOSS, Jira.



Charter Communications, ST Louis, MO.					    Dec 2013 – Jan 2015
Build & Release Engineer
Job Responsibilities:
· As part of Build & Release team, my role includes release management, Environment Management, deployments, Continuous integration, continuous deployment, Incident management, version management.
· Set up CI (Continuous Integration) for major releases and automate the build related tasks in Jenkins.
· Troubleshoot and resolve Build failures due to infrastructure issues reduced by 95% on stabilizing the build process. 
· Worked on HTML, CSS and Java Script for better interaction with the front end.
· Responsible for defining branching & merging strategy, check-in policies, improving code quality, automated Gated Check-ins, defining backup and archival plans.
· Involved in managing other version control tools like GIT and SVN. 
· Strong knowledge in creating Jenkins CI pipelines & experience in automating deployment pipelines.
· Trouble shoot issues along the CI/CD pipelines 
· Integrate Unit Testing, Code Coverage and Deployment tools with Jenkins and Maven.
· Experience in creating Test Automation scripts pertaining to Agile-based Continuous Integration environments.
· Scripting of administration tasks using Command Line (CLI), PowerShell, Shell Scripting, Ruby etc.
· Responsible for Automating Java Builds with Maven. Implemented multiple plugins for Code analysis, Junit, Code coverage etc. 
· Written shell scripts for Deployment automation and day-to-day complex tasks.
· Responsible for baselines, labeling, branching and merging in different stages of project.
· Review migration and configuration changes and schedules and ensure proper process has been followed. 
· Create and manage different reports and communicate. 
Environment: Jenkins 1.x, Puppet 2.x, Ant, Maven 2, Linux RHEL, GitHub, Bash, UNIX scripting.

Bank of the West, San Francisco, CA.						Sep 2011 – Nov 2013
Database Developer
Job Responsibilities:
· Developed several Packages, Procedures, Functions and Views to use in multiple series of other backend programs using PL/SQL.
· Written Complex SQL Queries and PL/SQL Procedures to extractdata from various source tables of Data Warehouse.
· Designed and developed a huge database of around 120 tables and its data load process from flat files and also designed complex functional views for Payroll application.
· Imported the data from csv and pipe-delimited flat files into database using SQL Loader Scripts by creating control files.
· Created Packages and Views to meet the functionality of fiscal calendar.
· Created PLSQL procedure to load the data from one table into other table in different schema.
· Created UNIX shell scripts to automate data loading, extraction and to perform regular updates to database tables to keep in sync with the incoming data from other sources.
· Created various PL/SQL Scripts involving Insert, Sequences, Constraint and Index scripts.
· Worked with Sub-queries/Correlated Sub-Queries in different areas of the database.
· Implemented and tested python based web applications interacting with TSQL.
· Worked on Production support for the backend database and reporting applications.
· Customized existing Reports and developed new Reports to suit client requirements. Also created the test scripts for the generated final Reports.
Environment: Oracle 10g, Oracle 9i, PL/SQL, SQL*LOADER, SQL PLUS, HTML, UNIX, TOAD, Windows NT 4.0/2000, UNIX shell scripting, PLSQL Developer.
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AP Online Pvt. Ltd, Hyderabad, India.					Oct 2008 – Aug 2011
Database Developer
AP Online is a Portal for Websites and Services provided by the Government of Andhra Pradesh. It provides a wide range of services from Development to Support & Maintenance.
Job Responsibilities:
· Participated in requirement gathering from client and working according to the Change Requirements from users.
· Involved in the development of backend code, altered tables to add new columns, Constraints, Sequences and Indexes as per business requirements of client.
· Perform DML, DDL Operations as per the Business requirement. Creating views to prepare the Business Reports.
· Writing the typical T-SQL queries using different joins, sub queries and nested query in SQL query.
· Created Database Objects like tables, Views, Sequences, Synonyms, Stored Procedures, functions, Packages, Cursors, Ref Cursor and Triggers.
· Interacting with development team and writing good standard TSQL Queries.
· Writing the stored procedures for Front End Reports, used Packages and Ref Cursors in coordination with the Front end Team.
· Modifying the Front end Report procedures depending on the client Requirement.
Environment: Oracle 10g, Oracle 9i, PL/SQL, SQL*LOADER, SQL PLUS, HTML, UNIX, TOAD, Windows NT 4.0/2000, UNIX shell scripting, PLSQL Developer, SQL Server, T-SQL.



