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Summary:
· Over eight (8) years of experience working with US clients as a Business Analyst in the areas of Requirements Development and Management, user requirements and business process analysis, System Integration Testing, Quality Assurance, data analysis, data modeling and database design. 
· Diverse professional skills, including: 
· user requirements management and prioritization, user requirements documentation and traceability, requirements validation and UAT.
· project management including developing project management plan and WBS setup, project milestone tracking, project status reporting,  project performance measurement, project risks and issues management
· developing solutions in the area of business intelligence and data analysis using tools/platforms like MS Access, MS SQL server, MSBI and Oracle.
· Well versed with the Software Development Life Cycle (SDLC) and software development frameworks like Waterfall, Agile – Scrum.
· Effective facilitator of cross-functional team activities, responsible for making presentations to senior managers, PMs and functional managers; high level of proficiency in verbal communication and presentation, excellent business writing and PowerPoint skills, expert in project, financial and management reporting.
· Action-oriented and open-minded person with good work ethic and positive attitude, outstanding time management and multi-tasking skills, good planning skills with solid workflow management through proactive scheduling and task prioritization, self-starter with strong ability to learn and pick up new skill sets quickly.
· Good problem solving skills, capable of taking a holistic view of the problem and pinpointing the root cause, then creating actionable and user-friendly solutions to solve the issues, in the process achieving high level of efficiency and rigor through continuous improvement and quality control.
· Extensive international exposure of working with geographically distributed teams, excellent team player and consensus builder with good inter-personal skills; strong adaptability and flexibility, capable of working in challenging multi-cultural environment and managing changes.

Education & Certifications:
Education:
· Master of Business Administration, concentrating in Finance & Marketing, KIIT School of Management, KIIT University, Orissa, India, October 2008.	
· Graduated with honor and distinction, Bachelor of Commerce. Majoring in Accounting, BJB Autonomous College, Utkal University, Orissa, India, April 2006.
Certifications:
· P&C Domain Certifications from The Institutes (www.theinstitutes.org):
· Property and Liability Insurance Principles (INS 21) 
· Personal Insurance (INS 22)
· Ethics and the CPCU Code of Professional Conduct (Ethics 312)
· Other Certifications:
· The Basics of Scrum, Agile and Project Delivery; Udemy (http://ude.my/UC-J3252QMB)
· Learn Agile Project Management for Team and Individuals; Udemy (http://ude.my/UC-SL3S3Y9T)
· Master Data Management; Udemy (http://ude.my/UC-JG6JISQB)

Technical Skills:
Proficient in MS Office Suite: Excel and PowerPivot, Access, Project, Word, PowerPoint, Visio, MS SQL Server 2012 and T-SQL, Rationale Requisite Pro. Additional working knowledge: Rationale ClearQuest, MSBI (SSIS, SSRS), Oracle 11g and PL SQL, SAS, R.

Professional Experience:

Powersolv, Inc., Reston, VA
Senior Business Analyst – ePMP: Oct2016 – Present
Responsibilities
· Interview business owners, asked detailed questions and transitioned interview findings into high level business requirements. Analyzed the high level requirements and converted them into system functional requirements.
· Conducted Brainstorming Sessions with the business owners to gather user interface requirements and developed wireframes/mock-ups for the various screens in the new application.
· Translated business scenarios into relevant user acceptance, system integration testing scenarios and analyzed the results.
· Work with business owners to identify and document the reporting requirements, gather the information to be displayed on the reports, undertake report data mapping exercise to identify the data elements to be utilize to populate the reports and deliver the report specification document. 
· Provide periodic updates on status of project to the stakeholders including but not limited to business and project team.
EXL Service, Gurgaon, India
Lead Business Analyst: Feb 2015- Oct2016 
Responsibilities:
· Leading the project with junior resources working across different lines of business of the P&C Commercial Lines Actuarial Research team on multiple projects supporting their end customers.
· Interviewed business area experts, asked detailed questions and transitioned interview findings into requirements.
· Gathered business requirements and turned them into technical requirements.
· Developed Business Requirement Documents and Solution Specifications for the stakeholders.
· Facilitated walkthrough meetings with Business Users/Directors.
· Responsible for creating and maintaining the Requirements Traceability Matrix (RTM)
· Analyzing and understanding different data sources to be utilized that meet the requirements.
· Designing, developing and implementing the solution using different platform (SAS/R/SQL) that meets the business and data requirements.
· Creation of end user reports / views / exhibits using tools like SAS/Excel/R-Shiny/SSRS depending on project deadlines
· Creating necessary project documentation (specifications/design document/wireframes, etc.) to support the design, construction and testing.
Syntel Ltd., Pune, India
Project Lead (Business Analyst): Aug 2014 -Feb 2015
Responsibilities:
· Gained business and system understanding of the conversion project. Client was integrating the Payout systems by migrating from home grown systems to a modern application (wmA) and independently ramped up knowledge of the database structure of the existing payout system of the client in a short span owing to aggressive delivery timelines.
· Responsible for Developing the Extract Layer for the Migration Project.
· Policy Data from erstwhile system (LAVA) being migrated and converted to new platform (wMA).
· Responsible for analyzing source system data & data elements and data mapping documents.
· Designed logic of Extract Layer to convert the data as per wMA standards/ structure.
· Developed, Tested and Executed the Extract Layer for the source data in MS SQL Server using SQL - Stored Procedures. 
· Prepared the Technical Specifications document for the Extract Layer.
EXL Service, Gurgaon, India
Assistant Manager (Senior Business Analyst): Mar 2011 – Jul 2014
Responsibilities:
· Interviewed business area experts, asked detailed questions and transitioned interview findings into requirements.
· Conducted meetings with Subject Matter Experts to identify Business need.
· Responsible to create Business Requirements Document
· Set up walkthrough meetings with Business Users/Directors.
· Conducted Brainstorming Sessions to develop an architectural solution that meets the business requirements, resolve open issues, and change requests. 
· Collaborated with users to understand and document key requirements and user stories for web solutions. 
· Worked with several Fortune 500 US Mutual Insurance Clients solving their business problems through innovative solutions that were delivered well within the defined deadlines and exceeded client’s expectations.
· Worked with the US based clients on the various projects on Onshore-Offshore mix (20%-80%) on multiple occasions and visited client locations as part of project requirements.

HCL Technologies Ltd, Chennai, India
Business Analyst: May 2008 – Mar 2011
Responsibilities:
· Worked on over 12 projects with geographically distributed teams in tight deadlines. HCL is the Application Development Partner for the Client and is engaged in implementation of various Variable Annuity Products (New and Enhancements) launched by the Client.
· Worked with the US based clients on the various projects on Onshore-Offshore mix (20%-80%) on multiple occasions and visited client locations as part of project requirements.
· Gathered and reviewed requirements from the End Users to understand the application.
· Designed, Development, Implementation and Documentation of the application.
· Conducted Meeting with developers and data team to talk about defects.
· Analyzed data requirements and controls, to develop technical requirements for the internal control and analytical reports.
· Interfaced with Subject Matter Experts to document business processes and systems features/function
· Determined user/business/functional requirements. Created vision, scope, and use case documents; business process models, use case diagrams, activity diagrams, and state chart diagrams.
· Created Business Procedure Documentation to depict Business process flow.
· Provided extensive walkthroughs to the developers and data team around the requirements to ensure they understood the expectation out of the initiative before proceeding into the development phase.
· Provided support to the Project Managers in effective and efficient reporting of project status especially before key milestone deliverables.
· Worked with the QA to develop Test Plans and Test Cases for functional and integration testing. 
· Maintained the requirements traceability matrix to track requirements coverage. 
· Worked closely with the stakeholders to analyze complex business processes and business requirements. 
· Documented any issues or defects and eventually got the sign off from the right parties. 
· Manually verified the validity of the failed test cases.  Performed Positive, Negative and Black Box testing on the application. 
· Designed and developed test scenarios and test cases based on business requirements, technical specifications, and use cases.
· Scheduled and attended internal team meetings with developers and data team to talk about defects.
· Trained users on how to operate the application and go through with the Functionality of the application.
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