 
								

PROFESSIONAL SUMMARY:
· Over 9+Years of IT Experience in analysis, design, development and testing of web and distributed n-tier applications using Java and J2EEtechnologies in areas such as Telecommunications, Insurance, Financial Services, Healthcare and Retail.
· Well versed with complete Software Life Cycle Development (SDLC) process which includes Analysis, Designing, Developing, Testing, Implementing and Documenting the entire life cycle using various methodologies like Waterfall, V-model, Agile, Scrum, Test Driven development.
· Expertise in using HTML, DHTML, CSS, Java Script, JSP,Custom tags in designing web pages.
· Having experience in testing Property Management Portal (PMP) on different browsers (Microsoft edge, Chrome, Safari, Firefox)
· Tested Xfinity Communities application both in Mobile (Android & IOS) and Desktop versions
· Hand on experience on different flavors of setup boxes and routers configurations
· Have good understanding of Tableau architecture, design, development, and end user experience.
· Worked with the development and engineering teams to create and code unit and component level tests concurrently during development lifecycle. 
· Developed innovative solutions for large scale testing strategies, quality assurance, and data analysis. 
· Tested latest firmware’s in embedded systems for every build release to check functionality of applications
· And having experience in testing business visualization tool such as Tableau Versions 9.x/8.x/7.x
· Have good understanding of Tableau architecture, design, development, and end user experience.
· Tested Tableau dashboards to ensure data quality as per the business requirements. 
· Experience in writing Test Plans, developing test scenarios along with Test Cases, Test Procedures with reference to Business Requirement Documents (BRD), Functional Specification and Technical Specification to meet functional SLAs
· As a tester is accountable for support across all testing activities, Methodologies and tools relating to the client’s applications portfolio
· Tested the smart devices apps like Thermostat, switches, sensors, Alexa, with Bluetooth connectivity
· Involved in Trouble Shooting, Performance tuning ofreports and resolving issues within Tableau Server and Reports. 
· Having experience on working different embedded systems like setup boxes, Mobiles (iOS& Android), Gateways and routers
· Strong knowledge of Software Development Life Cycle (SDLC) as well as Software Testing Life Cycle (STLC) and the Role of QA.
· Worked with the development, engineering, and test teams for testing and streamline release cycles.
· Extensively experienced in analyzing business requirements and specifications, development and execution of Test Plans, Test Scripts and Test Cases.
· Extensively used Quality center for defect tracking and linking them with test cases.
· Proven as a dedicated, worth full and energetic well-rounded Business Intelligence/DWH background professional in growth oriented reputed organizations that gives me scope to apply my knowledge and skills.
· Participated in meetings, reviews, and user group discussions as well as communicating with stakeholders and business groups. 
· Flexible, enthusiastic, and project-oriented team player with excellent communication skills with leadership abilities to develop creative solution for challenging requirement of client.
Technical Skills:

	Data visualization Tool
	Tableau Desktop 9/8.2/8.1/7, Tableau Server 9/8.2/7, Tableau Online, Tableau Public, Tableau Reader 

	Languages
	HTML, PL/SQL, SQL, XML, Java/J2EE, java script

	Databases
	Oracle 8i/9i/10g/11g, MS Access, MS SQL Server 2000/2005/2008R2, HP Vertica, Hadoop

	Data Modeling
	Power Designer, MS Visio

	Document Management
	Visual Source safe 6.0, Share point, Ultra edit, Documentum

	Operating Systems
	Windows XP/7/8/10, Mac

	ETL Tools
	Microsoft SQL Integration Services (SSIS)

	Reporting Tools
	Tableau, SSRS

	Testing Tools
	HP Quality Centre (ALM), Test Director, SOAPUI, Appium

	Defect Tracking/ management
	TestDirector, Version Manager, Jira




Work Experience:



Client: South Jersey Industries, NewJersyJan’20-July’20
Role: QA Engineer

· Tested end-to-end scenarios for applications like GIS, Maximo, CCB in different environments such as Test, UAT and Prod.
· Creating Test Plan, Test Strategy and Test Cases manually for the application
· Actively involved in testing SQL server reporting for applications CCB and Maximo
· Worked closely with developers in resolving the issues
· Tested GIS app in both Android & IOS devices
· Followed Quality process and standard operating procedures
· Participating in client communication meetings and Involved in Preparation of Traceability matrix
· Monitor, co- ordinate, Follow up project task with team members
· Tested embedded systems like iPad and Tablets for testing applications CCB & Maximo for Field works
· Tested GIS (Geographic Information System) application for SJI onsite technicians tracking
· Worked in the Agile environment with frequently changing requirements and features
· Generated the reports using HP ALM on daily basis
· TestedSJI applications on different devices like mobiles (Android & IOS), I pad and Tablets that used Bluetooth connectivity.
· Hands on testing experience on SJI portals Marketers, Suppliers and Star (System Tracking and Reporting System)
· Coordinating with other cross team to ensure the newly developed features function End-to-End
· Worked with business analyst and subject matter experts in setting up input data.
· Defect Tracking, Defect reporting and Summary Report Analysis using HP ALM defect tracking
· Participated in daily standups meetings
· Tested different applications in mobile Appium
· Bug finding, defect logging, estimation efforts and tracking timelines for the project
· Maintaining all manual test scripts and other artifacts like test data, test results and defect reports using JIRA

Environment:  HP Quality Center (ALM), GIS,MS office 365, CCB (Internal), Maximo (Internal), Portals (Marketer, Supplier, Star), Jira, Android &iOS, Appium


Client: Comcast, Philadelphia, PA                                                                                               Jan’19 – Dec’19
Role:  IOT Engineer

· As a software quality engineer, designing test scenarios specifications, flow charts and business process diagrams to ensure complete requirements coverage
· Bugs/Defects in software application as part of testing will be logged in a defect management tool(ex: Jira)
· Working with End-Client Business/Technical leads to understand functional requirements and create test plans for both Manual and Automation testing for the mobile applications
· Tested end to end scenarios for PMP (Property management portal) forComcast Admins and Property Managers 
· Tested Bluetooth connectivity for Xfinity smart devices 
· Identify the Regression suite of test cases for automation
· Involved in provisioning and activation of smart MDU devices like Thermostat, Switches, Water Sensors, and locks
· Tested Billboard/Announcements by uploading/drag drop different file formats (PNG, JPG, MP4, PDF)in property management portal and validated through X1
· Review and execute functional and automation test cases
· Pushed latest firmware’s and tested different embedded systems flavors like Pace, RNG, Samsung and Motorola devices
· Tested cameras for properties by providing live feed URL and validated through X1
· Understanding the business requirements and solution design thoroughly and mapping these requirements to test cases
· Tested XC3 (XfinityCommunities Control Center) app in both Android and iOS mobiles
· Showed demo presentation for third party teams STRATIS, HONEYWELL for Comcast on Cameras and Billboards which involves provisioning and Activation
· Tested smart MDU devices like Thermostats, Switches, Door Locks, Sensors and Bulbs and validated through Xfinity Communities in Android and IOS mobile app
· Worked closely with developers in resolving the issues
· Tested smart devices through mobile Appium
· Communicate status and assignments to project manager and project team
· Real iOS and android devices for the functional test cases execution
· Tested the functionalities of the applications in each build of firmware release
· Involved in Elvis configurations and set up with third party vendors for live feed camera process
· Tested Xfinity communities control center application in various setup boxes flavors like XG1, RNG, XI3, XI5 and XI6 through gateways XF3, XB3, XB6 connection with Coaxial and Fiber feeds
· Expertise and very good knowledge involved in testing the application on both Android and IOS devices as well involved testing the desktop web applications
· Tested PMP (Property Management portal) with push of different firmware’s on every release through different embedded systems
· Involved in Accounts provisioning and device provisioning for CA (Community Announcements)and CACV (Common Area Camera Video)environments setup
· Used ALM for uploading test cases and defect creation in the test management
· As a tester device provision and device activation taken care for different STB devices XI4, XI5 and XI6 
· Tested Xfinity communities App in different environments like QA, Staging and production
· Involved in onboard process for new joiner in the team

Environment:  HP Quality Center (ALM), Confluence, MS office 365, Jira, Postman, Zeplin, Splunk, Lucid chart, XRE tools, Firmware’s, Android & iOS, Appium, Setup boxes


Client: Comcast, Philadelphia, PAJun’17-Dec’18
Role:  Tableau QA Engineer

· Tested dashboards to ensure data was matching as per the business requirements and if there were any changes in underlying data. 
· Tested data base testing and supported to data team
· Involving in design reviews to provide inputs on functional requirements, product designs and schedules. 
· Creating Test Plan, Test Strategy and Test Cases manually for the application.
· Responsible for developing test cases, Executing, and reporting the test status.
· Presenting dashboards to end users/stake holders used iPad and tablets with Bluetooth connectivity
· Performed functional testing, smoke testing and regression testing.
· Responsible for adding test suites into the Quality Center for each cycle and reporting test status
On weekly basis
· Developed and maintained functional and regression test scripts.
· Tested the functionality of dashboards in both iOS & Android mobiles.
· Responsible for identifying, comparing, and resolving various data quality problems
· Worked in the Agile environment with frequently changing requirements and features
· Executed SQL queries on the various back end data bases extensively to verify GUI results
· Worked on data verification and validation during data base merge
· Involved in activation and provisioning of smart devices to shows various graphical representation of data to the stake holders and end users
· Tested XMBI (Xfinity mobile business intelligence app) in different flavors of embedded systems
· Performed unit testing and subsequent realizing of offline applications to production environment.
· Provided everyday update to project director on defects (open/close/ready for validation)
· Worked with the Business Analyst and the business users to understand the user requirement, layout, and look and feel of the application to be tested
· Prepare test plans, cases and set up testing environment, acceptance testing, regression testing for quality of assurance
· Bug finding, defect logging, estimation efforts and tracking timelines for the project
· Monitor, co- ordinate, Follow up project task with team members
· Pushed latest release of Firmware through different setup boxes and tested the dashboards functionality
· Participate in data quality investigations and analyses, and diagnose root causes and make recommendations
· Understood the flow of entire endowment process
· Worked with Kerberos and integrated it to the Hadoop cluster to make it more strong and secure from unauthorized access. 
· Tested dashboards in mobile Appium
· Worked on hive and impala for exposing data for further analysis.
· Executed and tested required queries before publishing dashboards to production environment
· Participated in status update meetings 

Environment: HP QualityCenter (ALM), Tableau Desktop v8/v9, SQL Server, MS office 2007, Hadoop, Jira, Android &iOS, Appium, Setup boxes


Client:DLL Financial Services
Philadelphia, PA                                                                                Jan’16 - May’17
Role: QA Engineer				

· Worked closely with all teams within the organization to understand business processes, gather requirements, understand complexities, and end goals to come up with the best plan of execution.
· Preparing test case and reviewing test cases.
· Developing/Enhancing Test Scripts using mercury interactive TSL language using automation tool Win Runner.
· Organize and develop automation procedures to streamline and economize processes. 
· Tested loan applications in different embedded systems
· Writing the user define function for common functionalities. 
· Worked with developers to establish requirements for Test script.
· Performed the Regression testing extensively whenever required.
· Participating in client communication meetings and Involved in Preparation of Traceability matrix.
· Worked with business analyst and developers in setting up input data.
· Develop user-defined functions wherever required and Maintained and refined test scripts.
· Identify and develop generic user defined functions used by the entire team in TSL.
· Used smart devices with Bluetooth connectivity to test application performance
· Accountable for addition and changes to generic functions Compiled module.
· Defect Tracking, Defect reporting and Summary Report Analysis using Test Director's defect tracking.
· Tested application portals in mobile Appium
· Tested the application under different networks and internet speeds including 3G/4G and Wi-Fi
· Involved in testing application on different mobile platforms such as Android and IOS devices

Environment: HP ALM Quality Center 11.0, HP diagnostics Server, HP Site Scope, Windows, IOS, Mac OS, I pad, Android Phone, Android Tablets, Appium

Client: Comcast, Philadelphia, PAAug’14 - Dec’15                                                                        Role: Test Engineer 

· Performed manual testing on different modules of the application.
· Performed Functional, Integration, System and Security Testing
· Executed all test cases for each test cycle and analyzed results. Each test result is stored in the Quality Center in a separate Run.
· Participated in Test Planning and Automation Effort estimations.
· Involved in solving issues raised by Jira (Ticketing Tool)
· Perform stability testing on daily basis and observe customers point of view
· Agile development - Participated in daily scrum meetings to report daily progress of Automation activities and Sprint planning for test planning activities.
· Before starting performance tests, I conducted basic sanity checking for API’s 
· We also tested for certain client for backward compatibility. 
· In addition, during peak traffic and new product launches I supported our production traffic monitoring. We have Splunk system enabled, which indexes our request access logs generated by Web logic servers. We filter these logs depending on the API and provide statistics for upper management.
· Examined and validated application log files using Putty telnet (UNIX).
· Detected, Reported and Tracked bugs using Zephyr. 
· Effectively coordinated with development team and business lines people.
· Involved in multitasking.
· Involved in maintain lab, remote rigs and support for off shore teams
· Presenting seminars to high level management for every quarter on what we achieved.

Environment/Tools:  Windows2000/XP/NT, Zephyr, X-Ray, XMON, RDK Portal, Application Discovery Service (ADS), JavaScript, Office XP, IE, Safari, Fire fox


Client: CVS PHARMACY, Long Island City, NY                                               Mar’12 - July’14         Role: QA Analyst

· Participate in all meetings planned for release and obtain necessary technical requirement and such meetings include design review, test execution timeline etc.
· Meeting with project team to work for project business volume metrics.
· Gathering and analyzing business and technical requirements for Performance Testing purposes.
· Configure all necessary hardware and software to support Performance Center.
· Planning, development and testing of scripts.
· Parameterized the Performance Center scripts to access data sheets based on environment like QA, UAT and Production.
· Tested the functionality of App in iOS and Android mobiles
· Created automated scripts for API WSDLs/Portal Application using Vugen in Performance Center 9.52 (web services protocol/Portal, Frontend Web HTTP/HTML protocol) for regression scenarios.
· Using Performance Center created scenarios and set up monitors to track load generator for performance testing.
· Ran the scripts for multiple users using controller in Performance Center for GUI/API regression/Load testing.
· Involved in determining scalability and bottleneck testing of applications.
· Identifying bottlenecks in Network, Database and Application Servers using Performance Center Monitors.
· Monitored Average Transaction Response Time, Network Data, Hits per Second, Throughput, and Windows resources like CPU Usage available and committed bytes for memory.
· Analyzed Throughput Graph, Hits/Second Graph, Transactions per second Graph and Rendezvous Graphs using LR Analysis Tool.
· Analyze, interpret, and summarize meaningful and relevant results in a complete Performance Test Analysis report.
· Tested the new builds in different embedded systems
· Analyzed results and provided Developers, System Analysts, Application Architects and Microsoft Personnel with information resulting in performance tuning the Application.
· Develop and implement load and stress tests with HP Performance Center and present performance statistics to application teams, and provide recommendations of how and where performance can be improved.
· Verify that new or upgraded applications meet specified performance requirements.
· Worked in Quality Process – Prepared monthly Quality Reports, Benchmarking Reports.


Environment:  Load Runner 9.52/HP Performance Center 11.0, HP ALM Quality Center 11.0, HP diagnostics Server, HP Site Scope


Department of Small Business Services, NYC, NY                  		Apr’11 - Feb’12                                      
Quality Engineer

· Converted all manual test cases into Selenium automated scripts using Java. 
· Wrote and executed automated test cases using Selenium Web Driver to automate manual testing solutions. 
· Identifying the test cases to be automated and develop the automation scripts in java using Web driver and TestNG.
· Maintaining all manual test scripts and other artifacts like test data, test results and defect reports using JIRA.
· Created and maintained object repository for all web elements using POM.
· Developing automation test suites for regression testing using knowledge of java programming language. 
· Extensive usage of core JAVA and OOPS.
· Worked on Constructors and String methods.
· Participating in development of Hybrid framework using Selenium WebDriver.
· Using SVN as our source code management (version control) tool to checkout and commit the work into it.
· Identifying and creating test data needed for carrying out execution of all functional and regression scripts. 
· Coordinating with other cross team to ensure the newly developed features function End-to-End. 
· Performing production checkout before each production deployments and supporting the operations team in identifying and resolving all production issues. 
· Followed agile methodology and participated in Iteration planning meeting, retrospective, and Scrum meetings.

Environment: Manual Testing, Selenium Web Driver, POM, Testing, Java, Windows, Eclipse IDE, MS Office Tools, .Net Technologies, Agile.

Liberty Mutual, Dover, NH                                                                                                   Feb’10- Mar’11
Quality Analyst		

· Understanding requirement document and analyzing system documents to ensure technical accuracy, completeness, and compliancy. 
· Involving in design reviews to provide inputs on functional requirements, product designs and schedules. 
· Creating Test Plan, Test Strategy and Test Cases manually for the application.
· Identifying the test cases to be automated and develop the automation scripts in java using Web driver and TestNG.
· Maintaining all manual test scripts and other artifacts like test data, test results and defect reports using JIRA.
· Developing automation test suites for regression testing using knowledge of java programming language and Selenium WebDriver. 
· Working with various JavaScript elements and handled them using DOM with JavaScript Executor.
· Participating in development of data-driven framework using Selenium WebDriver.
· Identifying and creating test data needed for carrying out execution of all functional and regression scripts. 
· Coordinating with other cross team to ensure the newly developed features function End-to-End. 
· Performing production checkout before each production deployments and supporting the operations team in identifying and resolving all production issues. 
· Creating test cases from Release Notes, executing test cases, analyzing and interpreting results and reporting defects in TFS.
· Followed Agile methodology and participated in Iteration planning meeting, retrospective, and Scrum meetings 

Environment: Selenium Web Driver, Selenium Grid, TestNG, JIRA, Java, Windows, Eclipse IDE, MS Office Tools, SVN




