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CHARISHMA BATCHU
Lead DevOps -Azure
Professional Summary:
Having around 11 years of work experience indesign and development of web applications using Microsoft Technologies like Azure, DevOps, CI/CD,AKS, Docker, Terraform, SharePoint Server, Search using BDC & BCS, External Content Types, PowerShell and ASP.NET 4.5,MVC 4.0, Azure Web Jobs, and High Charts.
· Around 11 years of IT experience with very good exposure to Microsoft Technologies.
· Good exposure to Agile practices.
· Resolving issues using Azure Monitor, Log Analytics workspace and K8 logs.
· Expert in building Azure components and Web Apps using AKS (Kubernetes) and Docker Images.
· Expert in Azure Boards, Azure Pipelines, Azure Test Plans, Azure Repos, Azure Artifacts, Azure Monitor, ARM Templates, AKS.
· Troubleshooting access related issues, Azure services involving in software design and implementation of various Client Server applications.
· Experience in various Cloud service models, including IaaS, PaaS, and SaaS and supporting deployment models, including Private, Public, and Hybrid cloud.
· Expert in setting up Azure Applicationswith App Service Environment, App Service Plan, Web Jobsand migrating data from on-prem to Azure using tools.
· Ownership for Azure SQL server DB deployment & managed the continuous integration & continuous deployment.
· Expert in automating deployments using VSTS CI and CD, PowerShell scripting.
· Expert in handling both Operations and Development activities as part of MS DevOps.
· Wrote PowerShell scripting for task automation and to create custom task groups.
· Expert in delegating tasks to team and managing team.
· Expert in patching servers and installing Cumulative Updates for SharePoint Farms.
· Expert in business analysis and functional requirement gathering, interacting with clients, analyze their IT requirements and suggest solutions.
· Expert in SharePoint integration with SAP, DUET as an interface.
· Expert in coming up with technical solutions to business problems using SharePoint products and technologies.
· Hands on knowledge on SQL server Administration and configuration with respect to installation of MOSS.
· Good at writing high level and low-level technical design documents. 
· Expert in preparing Governance documentation.
· Extensive usage and customization of SharePoint framework service applications like search, business connectivity services.
· Expert in SharePoint Search Service Application usage to connect with external systems.
· Responsible in setting up code review check points, coding guidelines, training processes in my current organization.
· Good communication and articulation skill. Can make a presentation to a large group of people effectively.
· Experience in leading 3 to 4 teams in different projects at a single point of time.
· Expertise in preparing Technical Design Document.
· Proven leadership skills involving managing, developing and motivating teams to achieve their objectives. Extremely flexible work style and positive attitude.
· Ability to give instructions and provide assistance through completion of tasks to team members.
· Have played a lead role with team size ranging from 4-7 team members.
· Good People Management Skills - ability to work with both technical and non-technical individuals.
· Experience in delivering the tasks in time with team coordination by leading them.
· Experience in educating team members and interacting with the Onsite managers to carry out the tasks in such a way to reach deadlines.
· Good communication skills have always been an asset in completing business venture and projects with success.
Professional Experience

· Working as Software Engineer - DevOps in eNcloud Services LLC, Westborough, Massachusetts.(Sep 2021 to Till Date)

· Worked as DevOps Lead in Deloitte Support Services India Pvt Ltd, Raidurgam, Hyderabad(July 2017 to June 2021)

· Worked as Senior Software Engineer in EPAM Systems India Pvt Ltd, Raidurgam, Hyderabad(Sep 2014 to June 2017)
· Worked as Software Engineerin Acuvate Software Pvt Ltd, Hyderabad (June 2010 to Aug 2014)

Certifications

· Microsoft Certified, AZ-203 Azure Developer Associate.
· Microsoft Certified, AZ-300 Azure Solutions Architect Expert.
· Microsoft Certified, AZ-400 Azure Designing and Implementing Microsoft DevOps Solutions
· Microsoft Certified, AZ-500: Microsoft Azure Security Technologies
· SCALED AGILE, Certified SAFe 5 Practitioner.
· Scrum Certified, Professional Scrum Master 1.


Skills Profile

	Operating systems

	:
	Windows XP and Windows 7,10 and 11, Linux

	Microsoft Technologies
	:
	Azure DevOps, Oracle Integration Cloud,AKS (Kubernetes), Docker,Terraform, SharePoint 2013, SharePoint 2010, MOSS 2007, WSS 3.0, C# .Net, ASP.Net 3.5/4.0,LINQ, WCF, MVC 4.5.

	Scripting Languages
	:
	Java Script, Dojo Toolkit, HTML, XML &XSLT, JQuery, High Charts, PowerShell

	Databases worked on
	:
	MS-SQL Server, SQL 2008, 2012, 2014, 2018, Mongo DB

	Source Control Systems
	:
	SVN, TFS, VSTS CI/CD

	Tools
	:
	Visual Studio, SharePoint Designer, Fiddler, SOAP UI, JIRA, Azure DevOps, Jenkins, NewRelic, UXM Alert Site, Venafi, Service-Now, vigilant shield scan, Contrast Security Tool, Azure Monitoring

	Web Server
Process Models
	:
:
	IIS, Web Services, VSTS APIs, Graph APIs
Agile, SAFE Agile



Educational Qualifications
· Bachelor of Technology in Information Technology from JNTU, Kakinada.
· Master of Technology in Computer Science Engineering from JNTU Hyderabad.

Projects Handled


Client: Fiserv
Lead DevOps									       Sep’21 to Till Date
Roles:
· Design migration of VB.Net application to .Net Core.
· Connect Azure DevOps toOctopus and deploy application to IIS.
· Automate scripts for deploying application and infrastructure setup.
· Code Reviews and core analysis using fortify and Veracode scans.
· Automation scripts to generate scheduled reports from Azure DevOps pipelines.
· Analyzing VB.Net application code and assisting team to migrate it to .Net Core.
· Setup GitHub Repos and policies.
· Providing appropriate branching strategy.
· Configuration of Key Vaults and automating the process of adding secrets to Azure KVs while deploying the application.
· Participating in work estimation discussions.
· Analyzing on Server Requirements and Server Setup.
· Analyzing on requirements and delegation of tasks to team.
· Automation of CI/CD pipeline.

Technologies: Azure, .Net Framework 4.6, Angular 13, PowerShell, VSTS, IIS, Key Vaults, CI/CD using YAML.

Enterprise Tax Platform
Client: Deloitte, USI
DevOps Lead									          Jun’20 to Jun’21

As part of DevOps team Deloitte internal applications taken care of Deloitte Enterprise Tax Platform application. Hence, all the support activities in creating new Azure Applications along with App Registration is being taken care.

Roles:
· Deploying AKS and Docker applications to Azure.
· Resolving issues using Azure Monitor, Log Analytics workspace and K8 logs 
· Co-ordinating with different teams for VNET creation and connecting to DCS Hub.
· Creating respective Subnets, NSG, Routing tables, ILB ASE, App Service Plan, Web APPS & API APPS Creation.
· Creating SQL MI and migrating DB from on-prem to Azure using backpacks concept.
· Setting-up APIM,StorageAccount, CDN, Redis Cache creation, APIM Configuration and CDN Configuration.
· Creating Key Vaults and configurating Access to APPs and APIs.
· Configuring connectivity between on-prem search and Azure Application.
· Set-up CI/CD pipelines for deploying artifacts to Azure APIs and Web Apps of different regions.
· Configuration of Key Vaults and automating the process of adding secrets to Azure KVs while deploying the application.
· Establish site-to-site connectivity.
· Participating in work estimation discussions.
· Analyzing on Server Requirements and Server Setup.
· Analyzing and fixing support tickets.
· Analyzing on requirements and delegation of tasks to team.
· Automation of CI/CD pipeline using ETPipes.

Technologies: Azure, .Net Framework 4.6, Mongo DB, PowerShell, VSTS, IIS, Kubernetes, Docker, Key Vaults, ETPipes, CI/CD using YAML.


KS Reliability Engineering
Client: Deloitte, USI
Senior DevOps Engineer							          Apr’19 to May’20

As part of Reliability team Deloitte internal applications like People Network and Knowledge Management Systems applications are moving to Cloud with new code base. Hence, all the support activities in creating new Azure Applications along with App Registration is being taken care.

Roles:
· Co-ordinating with different teams for VNET creation and connecting to DCS Hub.
· Creating respective Subnets, NSG, Routing tables, ILB ASE, App Service Plan, Web APPS & API APPS Creation.
· Creating SQL MI and migrating DB from on-prem to Azure using backpacks concept.
· Setting-up APIM,StorageAccount, CDN, Redis Cache creation, APIM Configuration and CDN Configuration.
· Creating Key Vaults and configurating Access to APPs and APIs.
· Configuring connectivity between on-prem search and Azure Application.
· Set-up CI/CD pipelines for deploying artifacts to Azure APIs and Web Apps of different regions.
· Automation of complete Azure configurations using ARM templates and PowerShell.
· Involved in source code scanning for security vulnerabilities.
· Participating in work estimation discussions.
· Analyzing on Server Requirements and Server Setup.
· Analyzing and fixing support tickets.
· Analyzing on requirements and delegation of tasks to team.
· Leading scrums in Agile and SAFE Agile model.

Technologies: Azure, .Net Framework 4.6, Azure SQL Managed Instance, PowerShell, VSTS, Managed Metadata, Web Jobs, API configuration, CI/CD using classic editor


KS DevOps
Client: Deloitte, USI
DevOps Engineer								           Jul’17 to Mar’19
As part of MS DevOps using this group all Deloitte internal applications like People Network, Knowledge Management Systems, CEO Selection tool, KX Assets and few more applications development and support activities are involved.

Roles:
· PowerShell Orchestration for automating complete daily activities.
· Managing source code and merging code across different branches.
· Involved in source code scanning for security vulnerabilities
· Set-up CI/CD pipelines for different applications and for multiple environments.
· Developing of Client Requirements
· Participating in work estimation discussions
· Analyzing on Server Requirements and Server Setup.
· Setting up SharePoint Farms.
· Analyzing and fixing support tickets.
· Troubleshooting Server and Code issues
· Cumulative updates on SharePoint Server.
· Monthly Patching and Application monitoring.
· Analyzing on requirements and delegation of tasks to team
· Knowledge on Monitoring tools such as Alert Site, New Relic and Venafi.

Technologies:.Net 4.5, SharePoint 2013, SQL 2012, JQuery, VSTS, Nintex Workflows, Managed Metadata, CI/CD pipelines.


Client: Textile Care – ECOLAB, EPAM Systems, India
Senior Software Engineer							          Jan’16 to Jun’17
Ecolab is the global leader in water, hygiene and energy technologies and services.  Around the world businesses in foodservice, food processing, hospitality, healthcare, industrial, and oil and gas markets choose Ecolab products and services to keep their environment clean and safe, operate efficiently and achieve sustainability goals. We developed multiple portal which interact with PLCs to capture consumption and quality of washing.

Roles:
· Developing of Client Requirements
· Participating in work estimation discussions
· Developing of High chart reports.
· Analyzing on requirements and delegation of tasks to team

Technologies: .Net 4.5, High Charts, SQL 2012, JQuery, SSIS Cubes, TFS.


Client: Parsons GMS360 Migration, EPAM, India
Senior Software Engineer							          Sep’14 to Dec’15
Parsons Brinckerhoff is a global consulting firm assisting public and private clients to plan, develop, design, construct, operate and maintain hundreds of critical infrastructure projects around the world. Parsons Brinkerhoff plans to re-engineer the existing GMS applications on SharePoint with a primary goal to convert the existing unstructured data to structured data to take advantage of on-demand document generation capabilities to provide access to the most up-to-date and relevant data to the users. Most of these document types are currently in large volumes in MS Word format. Parsons Brinkerhoff want to improve the flexibility, search capability, and maintenance overhead by converting the systems where feasible to a database-driven source. The system also need to link all the marketing related information so that the system searches on projects or people and return all marketing-related material in which they have been referenced(eg Project Descriptions, Press Releases, Awards, Resumes, Brochures, etc.). 

Roles:
· Developing of Client Requirements
· Participating in work estimation discussions
· Developing Restful APIs.
· Analyzing on requirements

Technologies: SharePoint 2010, VS 2010, C#, Restful Web Services, JQuery.

Client: Indigo JSON API, Acuvate, India
Senior Software Engineer							           Jul’14 to Aug’14
The objective of this project is to build “Restful APIs” for Indigo to consume in In-flight application through 3rd party broker.

Roles:
· Interacting with client on requirements.
· Providing estimations for each API.
· Developing Restful APIs.
· Deployment Management.

Technologies:SharePoint 2010, VS 2010, C#, Restful Web Services.

Client: Bajaj FinServ, Acuvate, India
Senior Software Engineer							          May’14 to Jul’14
The objective of this project is to build “Project Management Tool” for Bajaj to maintain their Projects in organized structure.

Roles:
· Interacting with client on requirements.
· Tracking of status “Daily & Weekly”, presenting the same to client.
· Escalation Management (if any).
· Deployment Management.

Technologies: SharePoint 2013, VS 2012, C#


Client: Dalmia Subsidy, Acuvate, India
Senior Software Engineer							          Apr’14 to Aug’15
Dalmia Bharat Enterprise Ltd is a cement manufacturer with plants in Tamil Nadu and Andhra Pradesh with a capacity of nine million tonnes per annum. Dalmia Bharat Corporation would like to build a web interface for tracking there TRUCK details along with RC/Permit documents.This portal will be built with SharePoint 2010 technology. 

This web interface pulls the details of TRUCKS from SAP using web service. Using the interface user will be able to filter the list expired RC and Permit documents, Upload the same to SAP for respective Truck Number. Entire history of RC and Permit documents is maintained in SharePoint document libraries for respective Truck Number.


Roles:
· Generating SAP web service through SOAMANAGER.
· Testing the web service using Web Service Navigator and SOAP UI tool.
· Development of “Custom Web Parts”.
· Interacting with client on requirements.
· Tracking of status “Daily & Weekly”, presenting the same to client.
· Deployment Management.

Technologies:SharePoint 2010, .Net Framework 3.5, VS 2010, C#, SAP, SOAMANAGER

Client: Bharathi Cements, India
Software Engineer                							         Sep’13 to May’14
Bharathi Cement Corporation Private Limitedis a well-known producer of superior quality cement setting new standards. Bharathi Cement Corporation would like to build an Intranet portal for improved communication, collaboration and employee self-service utilities. This portal will be built with SP 2010 technology.

This includes mainly four modules “Help Desk System”, “Leave Management System”, “Travel Management System” and “Service Level Agreements”. Basic employee related information will be maintained in SAP and the same will be retrieved to SharePoint using External Content Type. Similarly end status of respective employee will be updated back to SAP using External Content Type and DUET 1.0 as basic interfaces.

Roles:
· Project Kick-Off.
· Gathering Functional Requirement and preparing Business Requirements Document (BRD).
· Preparing Technical Design Document.
· Preparing “Microsoft Project Plan”.
· Code Review Manually and using Tools.
· Development of “Custom Web Parts”.
· Creating “External Content Types”.
· Coding for “Retrieving and updating data from SharePoint to SAP using DUET 1.0 as interface”.
· Unit testing of functionality and giving demos.
· Interacting with client on requirements.
· Tracking of status “Daily & Weekly”, presenting the same to client.
· Deployment Management.

Technologies:SharePoint 2010, .Net Framework 3.5, VS 2010, C#, InfoPath, DUET 1.0, SAP

Client: Harsco Corporation, Acuvate, India
Software Engineer								          Jun’13 to Sep’13
Headquartered in Camp Hill, Pennsylvania, Harsco is a diversified, worldwide company serving industries fundamental to global economic progress and infrastructure development.
Harsco’s four divisions – Harsco Metals & Minerals, Harsco Infrastructure, Harsco Rail and Harsco Industrial – work alongside customers in steel mills, railroads, major industrial plants and natural gas fields 24 hours a day, seven days a week. Harsco unmatched ability to globally harness and share comprehensive insight, expertise and talent focuses action onsite, bringing an unparalleled competitive edge for clients.
With more than 400 locations in 50 countries, they are powered by motivated people who approach each day with pride and commitment. We are embracing continuous learning that encourages and rewards excellence. Our commitment to excellence begins by creating an enduring safety culture centered on Zero Harm.
Roles:
· Functional Requirement Analysis & Design.
· Code Review Manually and using Tools.
· Development of “Custom Web Parts”.
· Creating “publishing site” and “Blog” programmatically.
· Unit testing of functionality and giving demos.
· Interacting with client on requirements.
· Deployment Management.

Technologies: SharePoint 2010, .Net Framework 3.5, VS 2010, C#

Client: Pillar – New York State Government, Acuvate, India
Software Engineer								         Oct’10 to May’13
The Pillar has a staff dedicated to do historic preservation, land marking of buildings, creation of historic districts and review of all work on Landmarked properties through a permit and public hearing process, and the investigation of alleged violations of the Landmarks Law. This application will be used by public to submit the applications forms such as Enquiry, Permit, REF, Survey and Compliant etc. and by the intranet users to perform the work flow involved in the each module.

PILLAR Application Contains Following Major Modules,
Research & Executive: The Research & Executive Department’s are responsible for evaluating potential landmarks, and writing reports on proposed landmarks and awarding the building status to the proposed buildings such designated, Nominated etc.
Preservation: The Preservation Department is responsible for handling applications to make changes to landmark buildings, and issuing permits based on the work type and the regulation type.
Grants: The Grants Department is responsible for handling applications to grant the money for approved changes to landmark buildings, and vendor selection thru Bid Process. The Grants Department consists of a director and an assistant who manage the Historic Preservation Grant Program (HPGP).
PHPM: The Enforcement Department is responsible for investigating alleged violations of the Landmarks Law.
Communications: The Communications Department is responsible for responding to questions/inquiries from the public, issuing press releases and facilitating the Preservation plaques process and showing the Records to the Requested people. (Similar to RTI act in India).
Enforcement: The Enforcement Department is responsible for investigating alleged violations of the Landmarks Law. It contains 3 different sub types as compliant, Investigations and Violations. This Process involves the Court rulings as per the Landmarks Law.
Advanced Search: In this, the user is allowed to provide additional search providers to search the Meta Data, the Document Properties as well as the content of the document. This functionality is available to all external and internal users through both Internet and Intranet applications respectively. However the records pages which contains non-public data is hidden from the Internet Users.

Roles:
· Functional Requirement Analysis & Design.
· Developed WCF Services to fetch/insert data from/to the SharePoint Lists and Custom Database using LINQ queries.
· Used CAML queries to retrieve content from SharePoint list as per the filter criteria.
· Involved in publishing WCF services and use the same in ASP.Net and Silverlight applications.
· Developed “Document Transfer” engine from site collection level to sub site.
· Deploying Silverlight pages to SharePoint.
· Embedding a DOITT web map into SharePoint web part using dojo toolkit.
· Implemented AJAX update panel to retrieve data from DOITT web map.
· Configured Office SharePoint Document/PDF search.
· Configured Office SharePoint Server Search using BDC which searches data from data base.
· Configured SharePoint Advanced Search web parts using XML and XSLT.
· Involved in implementing WCF security and WCF Authorization.
· Modifying Master Pages to enable site actions ribbon only for administrator.
· Deployment of the project on local servers.
· Involved in unit testing.
· Responsible for creating a low level design document.
· Responsible for the solution architecture, POCs
· Coordination with onsite team to get the clarification part of things done.
· Search engine customization and optimization.
· This was showcased to Microsoft India. Won accolades from Internal and External Teams for this design.

Technologies: MOSS 2007, .Net Framework 4.0, VS 2010, C#, SQL Server 2008, TELERIK, Silverlight, WCF, TFS, Business Data Catalog, BDC Meta-man, SharePoint Designer 2007

Client: S-Tel Mobile Number Portability, Acuvate, India
Software Engineer   								          Jun’10 to Sep’10
	S Tel Private Limited (S Tel), a new telecom operator in the lndian marketplace, is a joint venture between Siva Group (formerly Sterling Infotech Group) and Bahrain Telecommunications Company (Batelco).

	

	S Tel acquired Unified Access Services Licenses (UASL) to operate in six Category C circles – Orissa, Bihar, Himachal Pradesh, North East, Assam and Jammu & Kashmir. Equipped with these licenses, S Tel now offers Unified Mobile service and innovative Value Added Services (VAS) to a population of over 226 million across these circles.

	

	Headquartered in NCR region of Delhi, the company has already rolled out its services across its five circles – Orissa, Himachal Pradesh, Bihar & Jharkhand, Assam and North East.

	

	Bahrain headquartered Batelco is a diversified, integrated telecommunications operator with Mobile, fixed and wireless broadband, Datacom and fixed line services. It has operations in 7 markets across the Middle East, North Africa and Asia.
MNP at national level is coordinated through a system called MPG (Mobile Portability Gateway). This is being managed by a third party organization. Each operator needs to integrate with MPG to implement MNP solution. There are two processes to be implemented
1. PORT-IN is the process wherein a customer is entering S-TEL’s network from other operator’s network.
2. PORT-OUT is the process wherein a customer moves out of S-TEL’s network to the other network.



Roles:
· Involved in Installation and configuration of MOSS 2007 along with SQL Server 2008 R2.
· Developed Port in and Port out Process.
· Customizing SharePoint Master Page.
· Creating process using BizTalk.
· Involved in developing ASP.NET forms and deploying in SharePoint.

Technologies: BizTalk, MOSS 2007, .Net Framework 4.0, VS 2010, C#, SQL Server 2008
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