senior application developer, BMC Remedy ARS Global Technology *- Seattle, WA 
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Description
 
Job Summary and Mission  
 
Love what you do and be a part of something bigger than yourself at one of the most respected companies in the world!  At Starbucks, we’re in the business of making millions of people happy each day, and business is good.  Our mission is to inspire and nurture the human spirit – one person, one cup, and one neighborhood at a time.
 
This job focuses on developing cost-effective information technology solutions and creating new and modifying existing complex software applications. The successful candidate will participate in requirements gathering activities, review systems under development and related documentation, create complex prototypes, and code, test, debug the ARS platform.   This role documents and implements complex and inter-related software applications, and may coordinate activities of the project team and assist in monitoring project schedules and costs. Of course, this role models and acts in accordance with Starbucks Guiding Principles. 
 
Summary of Key Responsibilities 
 
Responsibilities and essential job functions include but are not limited to the following:  
- Coaches and mentors team members. Performs cross- training and facilitates information sharing among team members. 
- Collaborates with team members to recommend new software development technologies and development processes. 
- Designs, develops, implements, documents, and tests changes to the BMC Remedy ARS application subsystem and/or its related technologies.  Codes, tests, debugs, documents, and implements complex platform and platform related software applications. Creates more complex prototypes and ensures deliverables are high quality and meet user expectations. Supports system and integration testing activities. Initiates design reviews for new applications and adheres to software development standards. 
- Participates in systems planning, scheduling and implementation. Collaborates with project team to keep projects on schedule by coordinating activities, monitoring project schedules, and costs. 
- Participates in, leads and mentors others in requirements gathering and functional specification activities. May assist Functional Analysts in completing deliverables and translates business requirements and functional designs into technical designs. Assist with development of functional designs and resolving complex design issues. May act as senior technical expert to consult with and analyze the business needs. 
- Resolves and helps mitigate production application issues and assists other application developers on the team as needed. Works with other business and technology teams to support resolution of application or service anomalies. Contributes to the documentation of production support processes. Proactively anticipates long term support issues and plans for corrective actions. Performs root cause analysis to identify permanent resolutions to software or business process issues. 
- Working with application development leads, establishes, maintains and ensures compliance with standards for development, testing and documentation. 
Qualifications
 
Summary of Required Experience and Qualifications
 
- Analyzing, diagnosing and proposing solutions to user problems - 6 years 
- Application development and programming experience - 6 years 
- Providing support to various business applications - 6 years 
- Working with process owners and identifying information technology solutions that enable business process improvements - 4 years 
- BMC Remedy ARS development experience – 4 years
- Foundational SDLC experience
- Strong quality assurance and true-to-life testing experience
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