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Summary:
· More than 6 years of diversified experience in Analysis, Quality Assurance and Software Testing.
· Excellent testing experience in Finance, Retail, Insurance and Health care industries.
· Excellent understanding of Software Development Life Cycle (SDLC), Software Testing life Cycle (STLC).
· Experience in manual testing on Linux, UNIX, Windowsweb based and client server applications.
· Extensive experience inwriting and executing test plans and test cases for web based and client server type applications and performing all types of testing (functional, integration,database, acceptance, browser compatibility, load )
· Extensively involved in entireQA Process and defect management life cycle.
· Experience in test Management tools like Quality Center 11.0
· Experience with automation tools like HP Quick Test Professional 11.0
· Involved in Developing and Executing Test Plan, and Test cases based on the Business Requirements Documents, Functional Requirement, and Use Cases.
· Create Testing Status and Defect Matrix for reporting to the Management.
· Prepared reports like Defect Statistics and Tracking, Weekly and daily status reports.
· Experience in backend database testing, on Oracle and SQL server.
· Well versed with testing methodologies such as Agile, SCRUM and waterfall.
· Attend Meeting with Business and Development teams to get proper understanding of the application.
· Experience in working individually and in team environment.
· Motivated self-starter with exceptional team building, leadership, and interpersonal skills. Hardworking team player with the ability to work in time sensitive environments.
· Possess excellent communication and organization skills with the ability to adapt to new environments.

Technical Skills:

Testing & Defect Tracking Tools:	HP Quality Center 11.0, HP Quick Test Professional 11.0, Test Director, JIRA,QA Complete,Rally, LoadRunner
Operating Systems:			Linux, UNIX (Solaris, HP), Windows XP/7
Software Process/Methodology:	Software Development Life Cycle (SDLC), Software Testing Life Cycle (STLC), UML, Agile, Scrum, Waterfall, Iterative, Bug Life Cycle (BLC), User Stories, Use Case
Software Testing Types:		Manual, Automated, Functional, Integration, Regression, Smoke, Negative, User Acceptance (UAT), Build Acceptance (BAT), Load, Backend testing
Languages:				HTML, SQL,PL/SQL, Shell scripting, Java, C++
Databases:				Oracle, SQL Server, Sybase, DB2
Database tools:			Microsoft Management Studio, Aqua data studio,Toad
Other Tools:				Eclipse, SVN, MS Office


Instinet Group, NY		Jan 2012 - Dec 2013
Role: QA Analyst - Consultant

Instinet is an institutional, agency-only broker that also serves as the independent equity trading arm of its parent, Nomura. The company provides sales trading services and trading technologies. Midwaysystem supports the trade processing of allocations/blocks executed by multiple front end systems. The trade feeds across these systems are captured by the Midway gateway and subsequently does block creation, allocation, confirmation processing. Further trades are sent down to back office systems, clearing and settlement and trade reconciliation purposes. Several interfaces are built with Oasys US, Omgeo CTM, SWIFT, Nomura’s prime brokerage and several other external systems. 


Responsibilities:

· Involved in the testing effort in System integration testing, functional testing and regression testing for middle office applications both front end and back end testing.
· Worked in trade capture, trade allocation, ticketing, confirmation, clearing and settlement modules. 
· Interacted with Operations, Financial control, Trade support, Regulatory reporting, business Analysts, System and application owners and technical leads in order to create test scenarios and test scripts and setting up test data in UAT environment.
· Assisted quality assurance implementation in all the phases of SDLC.  
· Initiated scope meetings between System Test Lead and application stakeholders.
· Extensively involved in analyzing business and system requirements by conducting walkthroughs to baseline test deliverables.
· Involved in test case design and test scenario identification for functional, integration, system, regression, security, end to end and UAT testing.
· Performed the Back-End integration Testing to ensure data consistency on front-end by writing and executing SQL queries on Sybase, Oracle and DB2 databases.
· Bug Report generation and defect tracking using Quality Center.
· Used QTP to develop automation test scripts for system’s core functionality and GUI’s of the application.
· Worked with SQL queries for data verification and validation.  
· Performed cross browser compatibility testing to check the compatibility of the application under test with different browsers. 
· Facilitated User Acceptance testing by creating test scripts for end to end test validate various scenarios of trade based on system requirements.
· Documented workflow and data flow diagrams using MS Visio for Business Process Analysis.
· Delivered final versions of deliverables to the Project Team.
· Managed escalations from the Project team and provided inputs to weekly/monthly project status report.

Environment: Mercury Quality Center 11, QTP 11, Linux, Oracle, Sybase, DB2, Toad, XML, HTML, Java, J2EE, C++


Ann, Inc.New York, NY										Jan 2011 - Dec 2011			
Role: QA Analyst - Consultant

The projects involves testing the web application with enhanced features.
Tasks Performed:
· Created test case scenarios for new functionalities based on requirements and functional specification documents.
· Tested the application in RETAIL – WEBapplication environments (SHOPPING CART, Check-Out experience).
· Results troubleshooting and communicate with internal and external developers to identify cause as well as potential solutions based upon documented business requirements.
· Responsible for Creating Test Cases, Execution, Logging and Tracking Defects using Quality Center.
· Working on Database testing using MS-SQL Server and tested data integrity of the application.
· Created and executed SQL Test scripts for Functional and Regression testing.
· Responsible for functional Testing, Smoke Testing, Database Testing, Regression Testing, User interface testing, Security testing and Browser Compatibility testing on different browsers like Firefox, IE10/IE9/IE8, Chrome, and MAC SAFARI.
· Use Brainstormed issues with Developers and other team members to resolve challenges during the testing process.
· Communicated the functional discrepancies with business expectations and worked with all teams to develop alternate solutions.

Environment: Mercury Quality Center 10, QTP, Microsoft .NET, Windows 2008, XML, MS-SQL Server

State Farm Insurance, Bloomington, IL						Dec 2009- Nov2010
Role: QA Analyst - Consultant

A web based application project that supports several major functions such as Client Account management which includes rating/quoting, policy issuance,
Billing and Enrollment, Claims and document generation for automobile insurance.

· Involved in reviewing Business Requirements documents and Use Cases.
· Designed Test Plan and participated in writing Test Scripts and Test Cases using Test Director.
· Performed Manual Testing in Claims and Billing modules, verified Database and executed scripts in Test Director.  
· Validated check numbers and the amount printed after processing Payment Run job and compared it online.
· Involved in validation of Reports and Documents which incorporated detail of the claims processed.
· Created and executed SQL queries to validate data in tables after batch run as part of Database Testing.
· Performed Positive and Negative testing using valid and invalid data on Development and Test Database Environments using Oracle.
· Used Mercury Quality Center for defect reporting, updating the status of Defects, estimation of the Test status and maintain Test cases for references.
· Performed Automation testing on billing modules using keyword driven approach of Quick Test Pro (QTP).
· Developed and configured the GUI map files to recognize Graphical User Interface (GUI) objects in Application under Test (AUT).
· Involved in Regression Testing to test whether defects reported are resolved and verify the side effects of resolved defects.
· Tested and analyzed transaction response time, throughput, network delays, and system performance like CPU utilization and application behavior under load using Load Runner.
· Designed, configured and monitored scenarios for load and performance testing.
· Developed weekly Test Metrics for senior management using MS Excel.

Environment: QTP, LoadRunner,Test Director,UNIX, Oracle, SQL Server, JSP, Java, Windows XP

United Health Group, Minneapolis, MN					May 2009 -Nov 2009
Role: QA Analyst – Consultant

Project Information Repository (PIR) is a client server application that manages patient information by providing assistance with creation of patient charts, sending out reminders to patients, Maintenance of patient profiles such as personal information, laboratory tests, medication details and other miscellaneous information. Some of the features included are Secured Access, Patient recovery, Reduced Data Entry and Auto backup.
Responsibilities:
· Analyzed user requirements and software requirement specifications documents.
· Created test plan and detailed test cases as per requirement specification documents.
· Executed test cases manually and identified bugs.
· Extensively involved in Database testing by writing the SQL Queries.
· Created and executed SQL queries to fetch data and compare expected results with actual results.
· Participated in design review and walkthrough sessions with Project Managers, Developers and product team.
· Tested the individual modules and interface between modules using stubs and drivers. 
· Performed various numeric and non-numeric, boundary value data validations. 

Environment:LoadRunner, Test Director, Oracle, SQL Server, VB.Net, ASP.Net, HTML, DHTML, Windows XP

Seaview Softex, Trivandrum, IndiaApr 2006 – Dec 2008
Role: QA Analyst/Test Engineer
The application was a health portal developed in Visual Basic. This portal was developed for different users including doctors, patients and hospitals.
Responsibilities:
· Analyzed Business and Functional Requirement Specifications. Designed and formulated Test Pan, Test cases.
· Performed smoke testing, Ad-hoc testing, Black box testing, Regression testing, Component integration testing, System testing and Compatibility testing.
· Participated in weekly status meetings with team lead and management team.
· [bookmark: _GoBack]Worked with developers and business analysts in a Waterfall environment.

	
Environment: Visual Basic, Oracle, Windows 95/NT


Education:
Master’s Degree in Computer Application from Madras University 
Bachelor’s Degree in Chemistry fromMahatma Gandhi University, Kerala India 

