                                                         PL Sahoo   QA Analyst
Email id: psahoorock@gmail.com
Contact: 678-310-1050

PROFESSIONAL SUMMARY

I have 6+ years of hands on experience in the field of Information technology with emphasis on Software Quality Assurance. Expertise in QA Methodologies, Quality STLC (Software Testing life cycle) and involved in testing on Client/server, web based Applications.
 PROFESSIONAL EXPERTISE
· QA Methodologies & Software Development Life Cycle (SDLC) methodologies.
· Good working Knowledge in Banking, Telecom, Healthcare Domains and CRM.
· Experienced in preparing Test Strategy, Test Plan, Test Summary Reports, Test Cases and Test Scripts for Automated and Manual Testing based on the User Requirement Document and System Requirement documents for the Black Box, Functional, and System, Integration, Regression, UI, UAT, Security, Load, Database, Smoke/Sanity and Usability testing. 
· Experience in using HP Quick Test Pro and Quality Center tools.
· Knowledge in healthcare domain, HIPPA guidelines
· Good working knowledge of automation tool QTP 10/9.5/9.2. Experience in Keyword Driven, Data driven frame works, function libraries, enhancements in the scripting.
· Good knowledge of Load Runner tool for developing VUgen scripts and Executing the VUgen scripts through Controller for Load testing and Analysis.
· Good knowledge of web service testing. Loaded the WSDL in SOAP UI and generate the request XML and trigger the request XML from SOUP UI. Captured the response in SOAP UI in XML format and then compared the response with the database.
· Knowledge of SAP testing. Experience in SAP Gui 7.2
· Well Versed in GUI application testing, Database Testing & Security Testing on Client-server and web- based applications with multiple server domains.
· Active role in requirements review, functional document review, testing review and key resource for System Testing phase and production roll-out.
· Defect tracking, creating test summary reports and documentation of the results. Experience in log the defects in Quality center and close the defects if they are fixed.
· Experience in writing the SQL queries. Performed backend testing and data validation by writing SQL queries. Experience in working with UNIX
· Good working knowledge in agile methodology, attended the Scrum meetings daily to check the status. Create, review and maintain test data and test results documentation. Document and report software defects using specific tools.
· Excellent verbal, comprehension, listening, interpersonal, written, communication, analytical and investigative skills.
· Ability to work independently, a self starter and motivator. Quick learner and fast adapter to new methods and techniques.
· Strong work ethic with positive attitude. Good at multi tasking maintaining quality standards
· Tested/Validated several XML Documents
· Good working knowledge of ETL testing, and data validation


EDUCATION AND CERTIFICATION
Master of Science,    Ravenshaw University, India
Certificate of Health information Management, AHIMA accredited program
Certificate in Quality Assurance, Pursuing ISTQB Certification
TECHNICAL SKILLS
Operating Systems:                  Windows 7, UNIX
Tools                                        Quality Center 9.2, QTP 9.2, Loadrunner, Toad, Bugzilla, SoapUI
Packages:		            Microsoft Word, Microsoft Excel & PowerPoint 
Languages:                                 SQL, Visual Basic, VB Script, XML
RDBMS:                                   Microsoft SQL Server, MS – Access
Domain knowledge:                   Healthcare, Banking, Communication, CRM
PROFESSIONAL EXPERIENCE
1. Client: PNC Bank, Account Link by Web	   
Role: QA Analyst                                                                                                               Jul 13- Present
PNC Bank is a leading financial service institution. It provides full banking services on the Internet with online payment, online transfers and integrating different type of accounts. The website was providing secure services to customers wherein customers would log in to their account to perform various tasks, like transfer funds between eligible checking’s, savings, money market, line of credit, and PNC Investments. It also allows for online bill payment to virtually any entity. The concept of Message Center allows for sending and receiving secure messages with PNC bank. It allows for more secure account communication between customers and the bank, rather than less secure Internet e-mail.  The project employs the latest in security and encryption technology to ensure the applicant’s or customer’s personal and financial information remains private and safe. 
Responsibilities:                                                              
I analyzed, developed, documented and validated QA work product for the application, against the Use Case and Business Requirements Documents as part of the SDLC activity.
· Performed the testing process including vast amounts of test data creation, execution, data validation 
· Documented test requirements using quality center and set the traceability between different requirements.
· Responsible for preparing and executed of Test Cases (System, Integration, Regression test cases).
· Performed peer to peer reviews and communicated the inconsistencies between the requirements  and application
· Participated in developing software test plans for various testing phases.
· Functional responsibilities included performing GUI Testing, System testing, Database testing, Usability testing, and Regression Testing 
· Prepared test data and Compared the Expected Results with the Actual Results and the Results are Stored in the Quality Center
· Tracked  the bugs using Quality Center and generated reports & Defect metrics 
· Recorded, maintained and tracked defects in Quality Center. Documented the test results and test processes.
· Executed the test cases in different QA environments and for this enhanced the test cases using data scenarios and data driven approach.
· Developed test oriented SQL Queries to query the database to test the back end process of the application
· Performed Data driven testing for multiple sets of data using QTP. Involved in execution of Automation Test Scripts for Functional and Regression Testing using QTP 9.2.
· Performed System Testing for Browser compatibility and Involved in Cross browser testing 
· Actively involved and Interacted with Business Analysts and developers to resolve technical issues through UAT to production. 
· Responsible for daily and weekly status updates showing the progress of the manual testing activities.

Environment: Java/J2EE, Oracle 10g, HTML, XML, Windows, QTP 9.2, Quality Center 9.2.
Client: AETNA, CA
Role: QA Analyst                                                                                                                                  Apr 12 – Jun 13

AETNA is one of the nation’s leading providers of health care, disability, life, and accident insurance benefits. AETNA has developed an application known as Account Management System used to store the membership details of its subscribers enrolled under AETNA Medicare plan. AMS provides a user interface for making modifications to bank client account details, performing client lookup functions and producing reports on missing eligibility, bank errors, forms and incorrect forms.
Responsibilities:

· Reviewed design documents and business requirements to learn the function and scope of the application, to understand release changes and to create a Test Strategy for every release.
· Planning and creating test scenarios and test objectives to ensure that the system modification will meet the specified business requirements.
· Developed component level scripts in Quality Center per established standards and maintain daily status.
· Involved In Agile Methodology.
· Developed Automation Test Scripts using VB Script functions.
· Prepared test scenarios for regression testing using Quick Test Professional.
· Enhanced QTP scripts with parameterization, Checkpoints and synchronization points.
· Used Quality Center to report all defects, defect status and closure information; ensured data is correctly reported in it when defect is resolved or closed.
· Checked for the Database Integrity using the SQL queries.
· Involved in identifying data for testing purposes.
· Performed Functional testing to check if all the new functionality worked as per specifications.
· Performed Integration testing to check if the flow of applications was smooth.
· Performed End To End Testing of the Application.

Environment: Quick Test Pro, Quality Center, Manual Testing, SQL, UNIX, VB Script, Java Script, HTML
Client: All State Insurance, IL
Role: QA Tester.                                                                                                                                  Aug 11 - Mar 12                                                                                                                                                               

ALL STATE is one of the leading insurance companies providing life insurances. As a QA tester I was involved in testing the client - server application for ALLSTATE. I worked as Software Quality Assurance Tester on a project to meet online insurance quotes Image and Work Flow system captures stores and routes incoming policy applications to appropriate departments. Imaging consists of scanning and storing information of an incoming application whereas Work Flow includes routing and verifying the information and finally issuing a policy.
Responsibilities:

· Analysis of the Specifications and creation of Test Designs according to the functional requirements.
· Involved in creating Test Plans, Test Cases and Test Scripts .
· Categorized Severity Incidents Reports based on severity and interfaced with developers to resolve technical issues. 
· Check the data for premium verification.
· Interacted with Team lead and developers while testing the application.
· Performed different types of testing, Functional, Integration, System, and Regression Testing using QTP
· Documented the test cases for Functional and Regression Testing.
· Performed test management and bug reporting using Quality Center.
· Performed Data Driven Testing using extensive data in the test scripts

Environment: QTP, Quality Center, Windows XP, java script

Client: Box Trotters International Inc., SC.					     
Role:	QA Test Engineer.                                                                                                  May 08 – May 09
The system can get quotations for the customers to move their goods. These quotations also include the container rentals based upon their size, transportation and insurance coverage. Customers will get different quotation from different Container Partners,   they can choose the feasible quote and they can pay their bill through online. The weekly rate (forecasted / actual) from the contractor will go to the data ware house and this will be queried if there are no rates are available for the shippers quote.
Responsabilités:
· Involved in deriving the Test Scenarios and designing, executing the Test cases.
· Involved in generating the test data and preparing the weekly status reports.
· Involved in manual test execution and was involved in various testing phases like Sanity Testing, Smoke Testing, Retesting, Regression Testing and System Testing.
· Executed the test cases manually on timely basis and detected the defects.
· Interacted with the developers to solve the defects and retested the scenarios once the defect is fixed and closed the defect if it no longer exists.
· Provides the status reports like how many test cases executed, defects found, defects pending, defects solved. 
· Documented the test results and informed to QA lead about the status.
· Performed the database testing by executing the SQL queries.
· Good interaction with team to ensure good relationship among the team.

Environment: MS SQL Server 2005/2000, ASP, Java Script, Windows NT, Test Director 
Client: Harcourt, FL
Role: QA Tester.	                                                                                                          Aug07 - Apr08           
                                                
The company develops, publishes, and markets exemplary textbooks and related instructional materials for school and home use by students in Pre K through sixth grade. Scope of the project was to work on the e-learning infrastructure changes providing validation of changes and Quality Assurance support to the team.
Responsabilités:
· Performed manual testing.
· Quality Assurance of SCORM packages.
· Updating of erroneous metadata files.
· Preparation of Harcourt hosted assets to development teams.
· Write and execute test plans and test scripts.
· Managed multiple priorities and switched rapidly between tasks.
· Performed Functional Testing, Integration Testing and System Testing.
· Conducted walkthroughs and reviews with designers and developers to establish quality policy conformance.
· Attends weekly status meetings, Provides the status report for the weekly project plan
Environment: Windows XP, HTML, PDF, XML.
Client: Nextel Communications, VA                                                                                               Feb 07 to Jul 07                       
QA Engineer

Roles and Responsibilities:

· Written Test Cases for ETL to compare Source and Target database systems.
· Interacting with senior peers or subject matter experts to learn more about the requirements 
· Identifying duplicate records in the staging area before data gets processed
· Extensively written test scripts for back-end validations
· Ensured data integrity and verified all data modifications and calculations 
· Developed test cases to accomplish ETL data migration 
· Conducted data validation testing
· Tested Informatica Mappings and worked on Staging area to validate the data with SQL Queries.
· Extensively involved in writing & execution of SQL statements for back-end testing and eventually automating them using QTP
· Testing the source and target databases for conformance to specifications
· Written SQL scripts to test the mappings.
· Tested ad hoc and canned reports for Business objects.
· Used Quality Centre as the test management tool for the maintenance of the test cases and to track the defects.
· Validating the Target data based on the test cases.
· Extensively used  SQL to perform backend database testing
· Extensively used Toad to verify records that has been populated by ETL process.
· Tested/Validated several XML Documents using XML Spy and generated XSD’s for corresponding XML documents.

Environment: SQL Server 2005, ETL Tools Informatica, XML, TOAD, UNIX, Shell Scripting, XML, 
Windows XP, QC, QTP, Load Runner
