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Professional Profile:

· Over 9 years of experience in the field of information technology with expertise in the areas of object oriented technologies, client/server applications and internet/intranet web applications.

· Full Lifecycle (SDLC) implementation experience, worked on all phases starting from Requirement gathering, Business Blueprint, Design and Development, Realization/Testing, Go-Live/Support, documentation and user training.

· Proficient in Core and Advanced Java, Struts, JavaScript, PL/SQL T-SQL.
· Working experience in Stored Procedures, Functions, PL/SQL/TSQL with RDBMS such Oracle, MS-SQL and Sybase.

· Strong experience in developing Web Applications using JSP, Servlets, Struts and J2EE Design Patterns with Oracle9i/10g and Sybase 12.5 as a backend in 3-Tier Architecture.
· Good knowledge in ETL tools like INFORMATICA 9.x and Cognos Reports.
· Proficient in OOAD and UML Methodologies with Rational Rose.
· Strong analytical, problem-solving and organizational skills. Ability to handle multiple tasks and assignments concurrently in cross-functional teams and a flexible team player able to communicate with all levels of personnel.

· Strong Passion for building high quality, robust designed, well documented, regression tested software.
· Decisive, energetic, focused team leader/player who leads high-performing teams through execution/completion under the pressure of fast-paced, time-sensitive environments
· Managed multiple projects and successfully achieved milestones, ensuring projects complied with all cost and scope specifications.
· Excellent interpersonal and communication skills.

Technical Skills:
	Java Technologies
	J2EE, Servlet, JSP, EJB,JDBC, JMS, JNDI, Design Patterns, AJAX

	Languages
	Java, C, PL/SQL, JavaScript, CSS,HTML, XML,XLS,XSLT,XSD

	Frameworks
	Struts, Casper

	Operating Systems
	Windows95/98/2000/XP, Windows NT, Win2k, Unix, Solaris, Linux

	Databases 
	Oracle 9i/10g, Sybase 12.5, MySQL

	Application Servers
	Web Logic 11g, JBOSS 

	Web Servers
	Apache Tomcat

	Java IDEs
	Eclipse, Net Beans, JDeveloper, Intellij

	Design
	UML, Microsoft Visio

	Version Control Tools
	ClearCase, CVS,SVN

	Other Tool/Technologies
	ANT,Toad,Log4j,PL/SQLDeveloper, Informatica 9.x,Ematrix(Mql,Tcl), CruiseControl


Professional Experience:
	Project Title
	Billpay (PAS)

	Client/Company
	WellsFargo(Sanfrancisco,CA)

	Environment
	Java1.5,Jsp,Eclipse4.0,JDBC,Sql, Ant,SVN,unix,toad,splunk

	Framework
	Struts 2.0,Springs3.0

	Application Server
	Websphere7.0

	Database
	Oracle

	Duration
	Dec 2014 to Present

	 Role
	Sr. Java Developer

	Team Size
	12


      Brief Description:


 Wells Fargo Internet Banking (WIB)  Online Billpay is a customer facing critical application which is used by millions of customers around the world to pay bills, manage payees, arrange schedules, create reports , view notices etc. Based on the service requested by customer, the application interacts with several internal (Hogan) and external systems (Fiserv,MetaWante) to transfer secure payments to internal or external customers around the world. This service can be accessed through mobile as well. The service is a zero downtime service and processes millions of records. Once a user schedules a payment, the record goes through multiple validations such as sufficient amount, valid account etc., and clearance (for external accounts) before delivering the payment. The application maintains deep history of all user action up to 90 days which helps to investigate any customer issues escalated.
Responsibilities: 
· Gathered requirements for new enhancements or change requests and provide effort estimate.

· Used Struts framework to design the Graphical User Interface of the web-admin application.
· Performed implementation, maintenance, remediation, and troubleshooting services for enterprise applications supporting trading and client services.
· Code branching and maintenance in a parallel multiple release environment.

·  Worked well under pressure and within tight deadlines and always pro-active with build service requests and issues.

· Solved at least 50 high priority JIRAs, 20 medium priority issues on average per month.

· Prepared thorough documentation for repetitive issues and reduced the production support by 30%.

· Rewrote several stored procedures and optimized query performances using techniques such as batching, changing the query plan based on the statistics in oracle and Sybase.
· Improved trading database performance by archiving transaction tables.
· Hands-on experience in identifying and resolving production issues in business intelligence tools such as Cognos, Actuate.
· Experienced in handling critical production incidents and communicating timely status to the management.
· Used SVN for Version control and updating resources.

· Proactively integrated tactical & strategic business initiatives with WIB enterprise environment.

· 2nd-level troubleshooting for enterprise applications supporting trading and client services.

· Communicated to the Management about service disruption and take initial measures for damage control.

· Provided outage and service restoration details to Operations Command Center for degradation statistics and root cause analysis.

· Assisted in developing engineering and operational service metrics with actionable plans to improve operational efficiency, enhance service quality/SLA, and optimize delivery

· Coordinated all required project resources for on-time/on-budget fulfillment of project goals.
	Project Title
	CEFS(Corporate Employee Financial Services)

	Client/Company
	UBS(Weehaken),NJ

	Environment
	Java1.5,Jsp,Eclipse4.0,JDBC,Sql, Ant,SVN

	Frame Work
	Struts 2.0

	Application Server
	Websphere7.0

	Database
	Sybase,Oracle

	Duration
	Apr 2013 to Nov 2014

	 Role
	Sr. Java Developer

	Team Size
	15


      Brief Description:


  CEFS platform provides stock plan administration and   transaction solutions to more than 155 companies representing one million plus participants in over 150 countries. It consists of majorly two important applications: One-source and Web Admin. One-source application gives a single web interface to support stock options, restricted stock awards/units, performance awards/units, SARs and ESPPs.  Web-admin provides web-based technology solutions for plan management, financial reporting and analysis. Thus clients can depend solely on this platform for all of their administration needs, removing the burden of maintaining plan administration software locally. Web-admin platform provide a rich set of reporting functionality that minimizes the need for customized report coding. Included with in this platform is also a workflow application that allows clients to submit work requests. This application also manages and audits to track work items during any phase of their completion. 

Responsibilities: 

· Gathered requirements for new enhancements or change requests and provide effort estimate.

· Used Struts framework to design the Graphical User Interface of the web-admin application.
· Performed implementation, maintenance, remediation, and troubleshooting services for enterprise applications supporting trading and client services.
· Code branching and maintenance in a parallel multiple release environment.

·  Worked well under pressure and within tight deadlines and always pro-active with build service requests and issues.

· Solved at least 50 high priority JIRAs, 20 medium priority issues on average per month.

· Prepared thorough documentation for repetitive issues and reduced the production support by 30%.

· Rewrote several stored procedures and optimized query performances using techniques such as batching, changing the query plan based on the statistics in oracle and Sybase.
· Improved trading database performance by archiving transaction tables.
· Hands-on experience in identifying and resolving production issues in business intelligence tools such as Cognos, Actuate.
· Experienced in handling critical production incidents and communicating timely status to the management.
· Used SVN for Version control and updating resources.

· Proactively integrated tactical & strategic business initiatives with CEFS enterprise environment.
· 2nd-level troubleshooting for enterprise applications supporting trading and client services.

· Communicated to the Management about service disruption and take initial measures for damage control.

· Provided outage and service restoration details to Operations Command Center for degradation statistics and root cause analysis.

· Assisted in developing engineering and operational service metrics with actionable plans to improve operational efficiency, enhance service quality/SLA, and optimize delivery

· Coordinated all required project resources for on-time/on-budget fulfillment of project goals

· Assisted in testing and monitoring systems changes implemented by the organization including changes to middleware and testing the implementation of the middleware.
	Project Title
	SIMPL(Secure Informatics Messaging Platform)

	Client/Company
	DOHMH(Department of Health and Mental Hygiene)(NYC)

	Environment
	Java1.5,Jsp,Eclipse4.0,JDBC,Sql, Ant

	Frame Work
	Struts 2.0

	Application Server
	Tomcat 7.0

	Database
	Sql Server 2008

	Duration
	Jun 2012 to March 2013

	 Role
	Sr. Java Developer

	Team Size
	11


      Brief Description:

SIMPL (Secure Informatics Messaging Platform) is a strategic messaging platform used to receive patient’s health information from all New York hospitals and store the data in HL7 format for further data analysis. The registered hospitals can send the data either through some secure network as files or use web service to upload the patient files. Based on the information, the data is routed to appropriate message queues for further processing. The data files are finally split into records and uploaded in SIMPL database. The DOHMH business analyst slice and dice the data to identify patterns and come up with recommendations for alleviating the health problems.
Responsibilities: 
· Gathered requirements for new enhancements or change requests and provide effort estimate.

· Used Struts framework to design the Graphical User Interface of the application.
· Developed several java classes to implement the new use cases in the SIMPL system.
· Involved in Design and Development of Prototypes by using HTML and JavaScript.
· Performed Unit Testing, identified and fixed several critical software bugs in the system..

· Extensively used Java and J2EE design patterns like Factory Pattern, Data Transfer Object, Data Access Object and Composite Pattern.
· Used Validation Framework in Struts2.0 for front-end validation.
· On the database end, responsibilities included writing SQL queries and stored procedures.
· Implemented robust exception handling developing application specific exception classes.

· Involved in improving the application scalability and performance optimization.
· Providing technical support to System Integration and Acceptance testing teams.
· Provided strategic support in development of detailed project plan, work assignments and target   dates.
· Involved in designing the UI model and developing UI components using JSP and Struts              tags and Tag libraries.
· Used ClearCase for Version control and updating resources.
· Worked on Struts2.0 tiles and Interceptors framework for this application.
· Assisted in developing engineering and operational service metrics with actionable plans to improve operational efficiency, enhance service quality/SLA, and optimize delivery

· Coordinated all required project resources for on-time/on-budget fulfillment of project goals

· Assisted in testing and monitoring systems changes implemented by the organization including changes to middleware and testing the implementation of the middleware.

	Project Title
	PAL-IPSA(Provisioning Automation Layer & IP Service Activator)

	Client/Company
	AT&T(NJ)

	Environment
	Java/1.5J2EE,Jsp,Servlets,Eclipse4.0,JDBC,Jpa,Sql,PLsql,Unix,Soap, Ant

	Framework
	Spring, Hibernate

	Application Server
	IBM WebSphere 7.0

	Database
	Sybase 12.5

	Duration
	Jan 2011 to  May 2012

	 Role
	Sr. Java Developer

	Team Size
	20


      Brief Description:
PAL-IPSA is a service provisioning solution that helps AT&T in managing the Customer Edge devices. Provisioning Automation Layer (PAL) and IP Service Activator (IPSA) formulates the provisioning & activation layer respectively and delivers the required configuration on CE routers for subscribed customers. Business services supported by this system include QoS, AVPN, EVPN, MIS and MRS.PAL invokes IPSA APIs to create different router instance objects in IPSA.

Responsibilities: 
· Gather requirements for new enhancements or change requests and provide effort estimate.

· Involved in Design and Development of Prototypes by using HTML and JavaScript.
· Developed several java classes to implement the new use cases in the PAL system. 
· Used spring framework to design the Graphical User Interface of the application.
· Performed Unit Testing, identified and fixed several critical software bugs in the system.

· Implemented effective logging using log4j for easy error handling.

· Extensively used Java and J2EE design patterns like Factory Pattern, Business Delegate, Data Transfer Object, Data Access Object and Composite Pattern.
· Involved in the documentation of UI Spec and Design document using Sequence Diagrams, Data Design and Data Flow Diagrams.

· Developed error handling functions using JavaScript for front-end validation.
· On the database end, responsibilities included writing TSQL queries and stored procedures.
· Implemented robust exception handling developing application specific exception classes.

· Involved in improving the application scalability and performance optimization.
· Providing technical support to System Integration and Acceptance testing teams.
· Worked on ANT scripts for building and deploying the applications on Web Sphere application server.
· Used Firebug to debug the java Script design code.

· Provided strategic support in development of detailed project plan, work assignments and target   dates.
· Tasks included resolving technical failures in a timely manner, automating application monitoring tools, and providing technical expertise for application upgrades.
	Project Title
	TOPS3 (Total Operation Planning Service Support System)

	Client/Company
	GE(India)

	Environment
	Java/J2EE, Eclipse4.0, JavaScript, Html, Ajax, Ematrix, Ant

	Framework
	Struts2.0

	Application Server
	WebLogic 8.1,Tomcat 

	Database
	Oracle 9i

	Duration
	Apr 2009 to Mar 2010. 

	 Role
	Module Lead(Development and Maintenance Project)

	Team Size
	5


      Brief Description:

TOPS3 is an Employee effort tracking system developed in GE using Java and Ematrix (A tool developed within GE) to track the effort of employees who work on turbines. This application is used to develop work flow designs for Operators and work leaders. This application is used by more than 4000 users in US. My team is responsible for maintaining, enhancing and supporting TOPS3 application.

Responsibilities: 
· Gather requirements for new enhancements or change requests and provide effort estimate.

· Involved in Design and Development of Prototypes by using HTML and JavaScript.
· Developed several java classes to implement the new use cases in the TOPS3 system.
· Assisted with critical system outages, software upgrades, and capacity planning. 
· Used Struts framework to design the Graphical User Interface of the application.
· Performed several enhancements to system such as DST changes to ensure data quality and consistency.

· Implemented load-balancing to ensure load is distributed evenly and support the system even if one leg is down.

· Performed Unit Testing, identified and fixed several critical software bugs in the system.

· Implemented effective logging using log4j for easy error handling.

· Extensively used Java and J2EE design patterns like Factory Pattern, Business Delegate, Data Transfer Object, Data Access Object and Composite Pattern.
· Involved in the documentation of UI Spec and Design document using Sequence Diagrams, Data Design and Data Flow Diagrams.

· Developed error handling functions using JavaScript for front-end validation.
· On the database end, responsibilities included writing SQL queries and stored procedures.
·  Implemented robust exception handling developing application specific exception classes.

· Involved in improving the application scalability and performance optimization.
· Providing technical support to System Integration and Acceptance testing teams.
· Worked on ANT scripts for building and deploying the applications on WebLogic and Tomcat application servers.
· Supported more than 4000 users resolving at least 10 issue tickets per day.

	Client Company
	GE (India)

	Environment
	Java/J2EE,Servlets,JSP,Javascript,Log4J,Eclipse,Toad,ANT,       GE Support Central,HPSD,Mercury Quality Center(Testing Tool) 

	Framework
	Struts1.3, Hibernate

	Application Server
	Jboss

	Database
	Oracle 8i,SQL,PL/SQL

	Duration
	Jan 2007 – Mar 2009

	Role
	Senior Developer

	Team Size
	6


Brief Description: 


ESPL is an application which is used by GE customers to place quotes and orders for turbine spare parts. This application was developed as an adjunct to PartsEdge System which is used to sell then main parts of turbines. This application is used by more than 2000 users in US. This application was developed in Java and Oracle. Our team was responsible for developing, maintaining, enhancing and supporting this application.

Responsibilities: 

· Managed the whole project with a team of 6 developers and delivered the project within time and                   on budget.
· Responsible for system study, analysis of business requirement specifications gathering and presenting initial visualization of proposed solutions as well as alternate solutions for ESPL.
· Written several stored procedures and queries to access persistent data in application layer.
· Tasks included resolving technical failures in a timely manner, automating application monitoring tools, and providing technical expertise for application upgrades.

· Involved in the documentation of UI Spec and Design document using Sequence Diagrams, Data Design and Data Flow Diagrams.

·  Involved in designing HTML screens (Prototype Design) for the Front End User View of Customer    Acquisition Module.

·  Used Struts frame work to well dissever functionalities and maintained the coupling.
·  Involved in designing the UI model and developing UI components using JSP, JSTL and Struts              tags and Tag libraries.

·  Involved in unit testing the functionalities with JUnit test Tool.

·  Coordinated with business users, help desks, and data source teams in a 24x7 availability environment

·  Providing technical support to System Integration and Acceptance testing teams.

·  Provided strategic support in development of detailed project plan, work assignments and target   dates.

· Used Log4J logging framework for logging messages with various levels throughout the Java code.

· Developed DAO classes for backend access.

· Mentored team members as needed and provided performance review feedback on development team members.

· Performed Unit Testing and assisted Testing team in Integration Testing of the Application.

· Created the database design model of ESPL part System in Oracle. 
Education: Bachelor of Engineering (2006) - Electronics and Communications Engineering
Certifications: Oracle Certified Associate 
