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	HINDU G
		Certified Salesforce Administrator/Developer
MOBILE:  469-415-0053|| EMAIL: sandeep@solwareittech.com



	SUMMARY: 



· Having 6 years of IT experience in analysis, design, configuring and development of various CRM and web-based applications, which includes Salesforce.com platform, Sales Cloud, Service Cloud as an Administrator, Developer and Tester. 
· Have gained experience with the designing of custom objects, custom fields, Relationships, buttons, record types, page layouts, role based page layouts, Snapshots, Reports and Dashboards.
· Extensive exposure with HTML, CSS, JavaScript, Visualforce, Apex Classes,Batch Apex jobs, Scheduled Apex jobs, Dynamic apex,Test classes, Controllers, Triggers & handler classes and various other components as per the client and application requirements.
· Good working knowledge in querying salesforce.com database using SOQL & SOSL with Force.com Explorer and handling Apex Governor Limits.
· Having Comprehensive experience in designing, creating and maintaining Salesforce.com Workflow Rules, Approvals, Email Templates (HTML-5 & Visual Force Templates).
· Explored with Data import wizard,Data loader for data management in Force.com platform.
· Experienced with lightning on Reports, Dashboards and visual force components. 
· Experienced on force.com platform using apex classes and triggers, web service integration using SOAP, REST, force.com IDE, and validation rules.
· Produced and consumed Restful services, SOAP/WSDL web services for integrating with 3rd party applications. 
· Have Extensive experience in Workflow Automation (Task, Email, and Field Updates) and Approvals.
· Worked on customization and configuration withFunctional Specification Document (FSD).
· Used different data tools – Apex Data Loader, Excel Connector, Import Wizard, SFDC Data Export, and Mass Delete.
· Good understanding in CRM business process such as Case Management and Sales Processes.
· Learned new UI Interface, which is lightning Experience in Salesforce.
· Proficient Knowledge in building Lightning components using Controllers, Handlers and using these components in Visualforce pages and integration using Lightning Out. 
· Worked on transitioning from Salesforce Classic to Lightning.
· Ability to meet deadlines and handle pressure in coordinating multiple tasks in a work/project environment. Versatile Team Player with Excellent Analytical and presentation skills.
· Equipped with excellent analytical, interpersonal and communication skills. 

	TECHNICAL SKILL SET:



	Salesforce.com
	Visual Force Pages, Apex Web Services, Apex Classes, APEX Data Loader, Triggers, Analytic Snapshots, Dashboards, Reports, Custom Objects and Force.com Eclipse IDE Plug-in.

	Tools
	Apex Data Loader and Eclipse IDE.

	Databases
	Oracle, Microsoft SQL Server, SQL & PL/SQL and MS Access

	Operating Systems
	UNIX and Windows XP/ VISTA/7/ NT/ 2000/ 2003 Web Services	XML, WSDL and SOAP

	Web Technologies
	HTML, HTML-5, DHTML, CSS, CSS-3 and JavaScript, jQuery.

	Languages
	C, C++, SOSL, SOQL, Apex, Java & J2EE

	SDLC Methodologies
	Agile Scrum and Waterfall





	CERTIFICATIONS:


[bookmark: _GoBack]
· Salesforce Administrator - ADM 201.
· Salesforce Platform Developer - DEV 1. 


	PROFESSIONAL SUMMARY:



Comcast, Philadelphia - PA	     Nov ‘16 – Till Date
Salesforce Developer
Responsibilities:
· Developing end to end Salesforce solutions using Configuration and customization using APEX Class, Triggers, Visualforce pages, etc.,
· Working onapex web service SOAP and REST classes for external application to consume data from salesforce.
· Defining code review methodology, perform independent code reviews and certify code developed by self and other team members on the project.
· Executing the jobs through Jenkins to identify and fix the code scan issues for the particular branch. 
· Implementing the requirements on Sandbox and used Force.com IDE plug-in during deploying it into the production. 
· Working on test classes and making sure to cover all lines of code and maintaining atleast same percentage or atleast 1% more than the Production code.
· Managing risks and issues as well as cross dependencies with other teams. Communicating effectively with internal teams and client to address technical design and functional gaps.
· Assisting in writing technical approach and design documentation as required Accountable for Salesforce technical delivery - Build, System Testing handover/co-ordination, Tech. documentation and deployment activities.
· Play lead in reviewing User-stories, convert functional requirements to technical requirements, Estimate user stories, plan team capacity and work closely with Scrum Master to finalize Sprint scope.
· Ability to analyze/identify gaps in functional/business requirements, discuss with functional and client product owners on required changes that aligns with Salesforce product stack and architecture.
· Working with QA Team for Progression and regression issues.

Environment:SFDC platform, Apex, SOQL, SOSL, XML Data, HTML, Java Script, jQuery, Workflow & Approvals, Custom Objects, Visual Force development, Custom Tabs, Email Templates, Windows XP.

HCL Technologies, Chennai – India	                 Jan ‘13- May ‘15
Salesforce Developer/Administrator 
Responsibilities:

· Worked in a team as a developer and administrator to perform technical requirements, detailed analysis of business and designed the solution.
· Participated in Salesforce.com Application Setup activities and customized the apps to fulfill the functional requirements of the organization.
· Lookup Fields, Customized Dependent Picklists Formula Fields, Roll-up Summary Fields, Page Layouts and Record Types.
· Developed Custom Controllers to make external web service callouts, validations and data insertion.
· Created Visual force components and attributes to override the look and feel of standard Visual force components.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Leads, Campaigns, Reports and Dashboards.
· Used the Force.com explorer to build and test SOQL and SOSL queries.
· Deployed and Designed the Custom objects, Entity-Relationship data model, validation rules on the objects and tabs, Page layouts, Custom tabs, Components, Visual Force Pages to match the requirements of the application.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Integrated, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Used the sandbox for testing and migrated the code to the deployment instance after testing.

Environment:Saleforce.com Visual Force (Component & Controllers) Pages, Security Controls, Time Based Triggers, Apex Language, WSDL, Data Loader, HTML, Java Script, SOQL, SOSL, Workflow& Approvals, Sandbox data loading, Eclipse IDE Plug-in and Windows 7/XP Pro.


Magnaquest Technologies, Hyderabad - India	Mar ‘11– Jan ‘13
Salesforce Administrator 
Responsibilities: 
· Closely worked with Salesforce.com consultants while implementing the solutions for the requirements.
· Worked on Standard objects such as leads, Opportunities, Accounts, Contacts, Campaigns associated with Sales Cloud.
· Developed various custom objects, Tabs, Components and Visual Force pages and Controllers.
· Implemented pick lists, dependent pick lists, and validation formula fields to the custom objects.
· Apex code to convert lead to a contact and associate the contacts with accounts.
· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 
· Created workflow rules and defined related tasks, email alerts and field updates.
· Created page layouts, search layouts to organize fields, custom links, related lists and other components on record detail pages and edit pages.
· Experienced with Web-to-Lead and Web-to-Case scenarios along with Escalation rules and Assignment Rules.
· Used SOQL, SOSL queries for Salesforce database. 
· Imported data into custom objects from various sources using Data Loader. 
· Worked on role hierarchy & sharing rules to configure visibility.
· Maintained Organizational Hierarchy created Profiles, Roles and maintained Sharing/Security for Field Level Security and Record-level Security.

Environment:Saleforce.com, Force.com Sites, Eclipse IDE, Apex, Visual Force (Pages, Component & Controllers), Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, HTML-5, Email Services, Sharing Rules.  


	EDUCATION: 



	Course 
	          Major
	                       University
	Duration

	Master’s
	Computer Science 
	Kent State University, Kent, Ohio, USA.
	Aug ‘2015 - Aug ‘2016

	Masters
	Computer Science 
	Jawaharlal Nehru Technological University, Hyderabad, INDIA.
	Aug ‘2008 - Sep ‘2011

	Bachelors
	Computer Science 
	Kakatiya University, Warangal, INDIA.
	Jul ‘2005 -  Jun ‘2008
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