Opening Statement: I want to thank you all for taking the time to read and answer these research questions. This study hopes to explore the effects of social processes on influencing knowledge sharing behaviour/user participation in open source projects. 

Non-disclosure: In the event that you do not want your name or comments to be disclosed, your comments will be treated as highly confidential.
Note: Please feel free to discuss in as much detail as you wish to
QUESTIONS
GENERAL QUESTIONS
	GENERAL QUESTIONS
	DISCUSSIONS

	What is your gender?

	

	What is your occupation?
	

	How long have you been a part of the open source community?

	

	How many open source projects have you participated in?

	

	Can you name these projects?

	

	What were your initial reasons for participating in OS projects?

	

	What are your reasons for still being a part of the OS movement?
	

	Does your organization use a knowledge management system e.g. Intranet or web 2.0 technologies?

	

	Do you contribute to this knowledge management system?

	

	What are your reasons for contributing or not contributing? 

	



SUBJECTIVE NORMS
[bookmark: _GoBack]Subjective norms reflects the effect of a significant other’s opinion on your behaviour, it describes a situation where you accept influence from other members of the open source community or a social setting because you hope to achieve a favourable reaction. You will comply with the significant other’s opinion because of what you expect to gain and not necessarily because you have formed a positive attitude towards the community.
This section of this question aims to explore the impact of “important others” on knowledge sharing behaviour. 
	QUESTIONS
	COMMENTS

	Has the organization you work with ever outsourced or donated a project to the open source community?

	

	Was your organization paying you to participate in the development of the donated project or did you participate voluntarily

	

	Are you paid to participate in F/OSS projects?

	

	Are you a volunteer? (Not paid to participate)
	

	As a paid developer, how would you express the influence of your boss on your knowledge contribution
	

	Do you sometimes follow his opinions even though you do not agree with it.
	

	What are your selection criteria for projects?

	

	What motivates you to contribute your knowledge on a project?
	

	Do you work on projects you don’t have a flair for just because you are paid
	

	How would you express the degree of devotion to the projects you are paid to work on versus the projects you volunteer on?
	

	Have you ever selected a project because people you know and respect are part of that project? Why? Explain
	

	Have you ever contributed your knowledge to a project because people you know and respect are a part of the project? Why? Explain
	

	Have you ever over looked a project because people you know and respect were not participants in that project. Why? Explain
	

	How do the opinions of forum leaders and project members affect your decision to contribute your knowledge?
	

	Do you volunteer your knowledge on OS projects even though your boss (paid developers) thinks it’s a waste of time and you should only concentrate on the paid stuff  
	

	Do you hoard your knowledge even though your boss or colleagues think you should share it?

	

	Where you influenced by someone in a position of power in your organization or outside your organization to participate/ contribute your knowledge to open source projects? Please state how and why

	

	Do you contribute to open source projects because someone in a position of power was an active contributor to open source projects? Please state why

	

	Do you contribute to open source projects because people you know personally are active contributors to open source projects? Please state why
	

	Did you contribute your knowledge because you expect to get something in return either in a tangible or intangible form
	

	Do you contribute your knowledge because you value the opinion of your boss or forum leaders or project members or colleagues
	




	QUESTION
	COMMENT

	Please express how strongly most people who are important to you feel you should or should not  share your knowledge on open source projects and how this affects your decision to share or not share your knowledge
	

	Please express how most people who have influence on your behaviour feel you should or should not participate in OS projects and how this affects your decision to share or not share your knowledge
	





SOCIAL IDENTITY

This section of this paper explores the degree of commitment to the open source movement and its effect on your intention to participate

	QUESTIONS 
	Weak (1)
	2
	3
	4
	Strong (5)

	My personal identity has an overlapping with the community’s identity.
	
	
	
	
	

	My personal image has an overlapping with the community’s identity.
	
	
	
	
	

	My personal value has an overlapping with group identity
	
	
	
	
	

	I feel a strong feeling of attachment to the community.
	
	
	
	
	

	I feel a strong feeling of belongingness to the community.
	
	
	
	
	

	I feel a strong feeling of membership in the community
	
	
	
	
	

	I am a valuable member of the community.
	
	
	
	
	

	 I am an important member of the community.
	
	
	
	
	

	I am an influential member of the community
	
	
	
	
	





	QUESTIONS
	DISCUSSIONS

	How would you express the degree of overlap between your personal identity/image/value and the identity of the open source community when you are actually part of the group and engaging in group activities?

	

	How attached are you to the members of the open source projects or the open source community
	

	How does this affect your decision to participate/ contribute your knowledge
	

	How strong will you say your feeling of belongingness are toward the group
	

	How does affect your attitude towards contributing knowledge in that group?
	

	How does being a valuable/ important/influential member of the open source community/project affect your decision to share your knowledge on a project? If you don’t feel valued do you still contribute?

	

	Do you sometimes go out of your way to research on other people’s questions when you don’t have the answer to it?
	

	What is the reason for this?

	

	When I talk about the project I usually say we rather than they
	

	The projects successes are my successes
	

	When someone compliments the project it feels like a personal compliment
	



GROUP NORMS

	QUESTIONS
	DISCUSSIONS

	Do you identify with the values of the open source community?
	

	Do you identify with the goals of the open source community
	

	Does this affect your decision to participate or contribute your knowledge to open source projects?
	

	Do your values correspond to the values of the OS project members?
	

	Do your goals correspond to the goals of the open source project members?
	

	Does this affect your decision to participate/contribute you knowledge?
	

	Contributing knowledge to open source projects sometime within the next two weeks can be considered to be a goal
	

	For each of the members of the open source projects please estimate and discuss the strength to which each holds the goal
	



