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Professional Summary:
· 8 years of IT experience in Analysis, Design and Development of Web based BPM and JAVA with strong Industry knowledge in Banking, Finance, Securities and Healthcare.
· 3.10 years of PEGA PRPC experience in developing different frameworks.
PRPC Certified Senior System Architect (CSSA) and experienced in
leading a scrum team of 6-7 members.
· Worked on PRPC 6.3SP1, PRPC6.1 and PRPC5.x versions.
· 2 years of experience in following Agile SCRUM Methodology. Active
participation in deciding upon Epics, Backlog and Estimations for
Projects. Sprint Backlog Grooming, Planning, User story sizing, Task
break down and Retrospection.

· Experienced in working with Waterfall and Agile with scrum and ADAPT Methodology.

· Expereinced in creating Business Rule Engine (BRE), Business Process Management (BPM) documents for Pega Rules Process Commander (PRPC).

· Experienced in working with Declarative Rules, Declare Constraint, Declare Index, Declare Onchange, Declare Expression. 

· Experienced in working with integration rules like SOAP Connect, SQL Connect, and File Listener.
· Worked on System Management Application (SMA) and it configuration set up, Session Management, Listener Management and Cache Management.

· Experienced on working with Application deployment by creating product zip files including rule set, data instance and Workbaskets if any in various environments.
· Worked on Agents, Agent creation, Agent Scheduling.
· Worked on PAL, DB Trace and PLA.

· Worked on PRPC Hotfixes installation in different environments.
· Worked on creating Data tables and access in dynamic select those data values and worked with Class structures. Use cases, flow process rules.
· Worked on J2EE Technologies and in developing web applications using Java, J2ee, JDBC, Eclipse 3.x IDE, WebSphere Server 5.x/6.x/7.x and Apache Tomcat 5.x/6.x Servers.
· Experienced in working with various frameworks such as Struts, Spring, Hibernate and Dojo.
· Experienced in Configuration management tools like SVN, IBM ClearCase and VSS.

· Testing, Troubleshooting and Debugging, working with changing specifications to meet deadlines.
· Experienced in Oracle Database, Developed SQL Scripts, Stored Procedures, functions and packages.

· Experienced with Web Scripting Languages: XML, CSS, JavaScript and HTML.

· Worked on various development environments like IBM WebSphere, BEA WebLogic, Web services, Ant Deployments, CVS and frameworks like Struts and JUnit.

· Excellent customer facing skills, build strong working relationships, active communication, leadership, results-orientated, Ownership.

· Flourish in both independent and collaborative work environments with quick learning abilities and excellent communication skills, presentation skills.
Technical Skills:

BPM Tools

   : PegaRULES Process Commander (PRPC)

Languages

   : Java, HTML, Scripting Languages, UML, XML, C

DBMS

               : Oracle, DB2 

Internet Technologies     : J2EE, Servlets, JSP, EJB, JDBC, JNDI, JMS

Modeling Tools
   :  Rational Rose, MS Visio 2003

Methodologies
  
   : OOAD, Pega SMART BPM Methodology, Agile, SCRUM

Web Servers

   : Apache Tomcat

Application Servers    
   : WebSphere 

IDE


   : RAD, WSAD, Eclipse

Operating Systems
   : Windows 9x/2000/NT/XP, Sun Solaris

Certifications & Training:
· Certified PRPC Senior System Architect(CSSA) for PegaRULES Process Commander (PRPC)  June 2013.

· Certified PRPC System Architect(CSA) for PegaRULES Process Commander (PRPC) Feb 2013

Education: 

· Master of Computer Applications (MCA) post-graduation degree in 2005, Osmania University, Hyderabad (Andhra Pradesh, India) with distinction

Professional Experience:

MasterCard, O’Fallon, MO





May’2013 – Current

Senior Developer
Description: 

ADD Bin and BIN Transfer

Exception Processing (XP) is a Networks application developed on PRPC. BIN Transfer is part of XP where MasterCard have customer and service provider worked for their principal member and provide BIN Transfer functionality to Affiliate member or to other company which needed under Brand License operations.

Add Bin process provide provision to the MasterCard customers to request Add a Bin, Modify Bin and Remove a Bin Request and Provide Bin Transfer facility where MasterCard have customer and service provider worked for their principal member and provide BIN Transfer functionality to Affiliate member or to other company which needed under Brand License operations.

Responsibilities: 

· Requirements Gathering and Analysis

· High level design document with class structure, rules sets structure, organization structure, identification of properties and designing of flows based on the requirements

· Designing of architecture for all the interface

· Designing the integration services with external systems using PRPC - Rule-Connectors  and Rule Services

· PRPC User Interface development – Sections, Harnesses, Flow Actions

· Reviewing design and code developed by team members.

· Creating and managing data table instances.

· Complete responsibility for the code delivery.

· Building and Deployment of the PRPC application in various environments

· Exposing Database columns through PRPC console

· Involved in testing and troubleshooting the issues of application using PRPC tools like Rules Inspector, Clipboard, Tracer and SMA

· Managing the Integration Testing and System Testing

· Coordination with the offshore development team 

· Project plan preparation and issue tracking

Environment: Pega PRPC 6.1, Web Services, TOAD 11.6, Oracle 10g, SOAP UI 3.0, Windows 7, Solaris.

CitiGroup Mortgage (REL), TX



Sep’ 2011 – May’2013

Onsite Coordinator and Senior Developer
Description:
Loan Review System (LRS)

LRS- Citi Mortgage performs a quality review / audit on loans they acquire from other lenders. To support this objective, a system (LRS - Loan Review System) was built to streamline the process and thus avoid any kind of delay in processing the loans. The scope of this project is to provide application support and maintenance services for the LRS.

Responsibilities:

· Worked as an Onsite Coordinator and Technical Lead.

· Support the application in Production environment. 

· Working with Business team to understand and gather maintenance requests

· Designing and Developing application enhancements

· Coordinate with the offshore team on the design changes, coding and unit testing '

· Involved in testing and troubleshooting the issues of application using PRPC tools like Rules Inspector, Clipboard, Tracer and SMA

· Involved in Exposing properties in the work tables.

· Design and development of SOAP connectors for interacting with external web services 

· Working with Pega Support Team via SR's to resolve issues with PRPC tools

· Re-Package of the PRPC ear  for deployment with third party jar files

· Packaging and Deployment of the code to QA & UAT environments

· Engage with Testing and deployment team

· Handle complete code deployment, Technical checkout into UAT & Production

· Co-ordinate in Business checkouts

· Publish monthly SIA metrics to the Governance Committee

· Provide Estimation on Business requests

Environment: Pega PRPC 5.5, Web Services, RAD 8.0, Web Sphere Application Server 6.1, Oracle 10g, SQL Developer, SOAP 3.0, WIN XP, Solaris.
Credit Suisse, NY





June’2011 – Sept’ 2011

Onsite Coordinator and Senior Developer
Description:

Finance Workstation

The PC Workstation forms part of the FSI target infrastructure, providing Product Control with a "one-stop shop" for performing all their daily and monthly tasks. It will provide a single interface to PC applications, reporting tools and data stores which will be uniform across Product Control.

The Product Controller will be guided through their duties by a workflow engine that will ensure that tasks are carried out as required. This workflow engine will track their activities and provide management with key information regarding the status of the tasks and processes as well as metrics to aid and support management decisions.

Responsibilities:

· Customer Interaction -> Regular Customer interaction to understand their expectations, concerns including weekly project review meeting with action items.

· Co-ordination -> Passing on the information to offshore team. This also includes providing clarification to their concerns and question.

· Environment Setup -> Responsible for completing the environmental setup for development. (Credit Suisse have their own framework called JAP for doing the development and deployment).

· Deployment Activities -> Responsible for doing the deployment in different environments. This involves coordination between different stakeholders and resolving any environmental issue

· Work Allocation and Project Planning -> Responsible for assigning work to offshore team and taking the daily status report and making necessary changes to ensure that project is on track. Providing inputs to the Management team on the project planning.

· Data Modeling -> Responsible for doing the Data Modeling for the current application.

· Maintaining CVS repository (Version Control system).

· Responsible for presenting Weekly Status report (WSR) to stake holders involved in the project. 

Environment: OBPM BPM Tool, OBIEE, WebLogic Portal, Oracle 10g, SVN, OBPM, Oracle Weblogic Portal, Tomcat 6.X, Java, Windows XP.

MastCard ,Ofallon,MO




Nov’2009 – May’2011

Module Lead and Onsite Coordinator

Description:
Risk Development

MasterCard worldwide is a driving force at the heart of commerce, enable global transactions and bring insight into payments process to make commerce faster, more secure and more valuable to everyone involved. Internet Technology and Risk Services (ITRS) is one of the sub Groups within GSD. Risk Systems as a part of ITRS builds and supports Technology Solutions which assist in detection, reduction and prevention of MasterCard credit and debit fraud. Risk products can be classified into 3 groups:

1. Pre-Fraud Detection 

2. Event-Fraud Detection

3. Post-Fraud Detection. 

Pre-Fraud Detection products provide an opportunity to detect the potential fraudulent transaction before it occurs. Pre-Fraud detection is very important as it would prevent the fraud from occurring and thereby would limit issuer costs. Fraud Event:

Detection products provide an opportunity to detect the potential fraudulent transaction at point of sale or shortly thereafter.

Responsibilities:

·  Migration of web application from jdk1.4 to jdk 1.6

· Creation of new pega rulesets, creating zip files, deployment and check out support of pega rules in different environments.

·  Migration of database from oracle 10g to oracle 11g.

·  Moving tables from current schemas to new schemas.

·  Deploying and testing the web application for new schemas changes.

·  Fixing bugs during the System testing and production deployment.

· Supporting for Customer testing of the application in MTF Environment before deploying into the production.

Environment: Oracle 10g SVN, RAD 7.0, TOAD 8.6.1, Pega PRPC BPM Tool, Java, spring, Hibernate, Windows XP

MasterCard, O’Fallon, MO




June’2009 – Oct’2009

Module Lead

Description:


Brass Web Services
Brass (Batch Routing and Switching Service) is an existing application which is currently used by Bill Pay application. In near future there will be more applications that will use services of Brass application. 

The requirement is that all the applications which are planning to use Brass can do some of the Admin and Support task for their application by their own. These Brass Admin and Support Web Services will be used by the Brass client applications that require admin & support functionality
Responsibilities:

· Implemented end to end of DAO, Service and Delegate layers. 

· Implemented Dozer Mapping framework.

·  Published the web service 

· Developed the client application to access the services

· Manage the code through SVN Version control

· Follow waterfall development methodology and JSF framework for all implementations and maintenance change requests.

· Use Toad as a database editor to query and update business data in Oracle database.

· Prepare functional and unit test cases.
· Perform extensive testing to assure quality and bug-free deliverables.
FedEx, California, US




April’2009 – June 2009

Senior Developer and Module Lead

Description:

ROADS (FedEx)

The Address Service is a ROADS subsystem that will provide services for maintaining address data in a common data store. 

The subsystem also provides services for maintaining address alias data and for address correction services.  Address data must be maintained in various forms, including the original shipper-supplied address, Rejected Addresses, and validated geocoded addresses. 

Rejected addresses may be corrected programmatically by the system or manually by a user via interactive web-based GUI provided for that purpose.
Responsibilities:

· Enhancement of ROADS Application using JSF, Hibernate framework.

· Responsible for maintaining the Dev & UAT environment Servers.

· Involved in executing UNIX script commands to run DB jobs.

· Fixed QA defects.

· Follow waterfall development methodology and JSF framework for all implementations and maintenance change requests.

· Use SQL Developer as a database editor to query and update business data in Oracle database.

· Prepare functional and unit test cases.
· Perform extensive testing to assure quality and bug-free deliverables.
Environment: Oracle, MS Office, J2EE, JSF frameworks, Hiberante frameworks, Java, Jsp, CVS, Eclipse, Web-logic 8.1v, Windows XP
UBS, NJ






Dec’2007 – Dec’ 2008

Senior Developer

Description:

STAR Application (Service Works)

Service Track Action Request (STAR) Re-design initiative is being implemented as a part of ServiceWorks Phase 1. ServiceWorks is a single common service delivery framework (a.k.a. ServiceWorks Theme) designed to support the initiation, tracking, and fulfillment of service requests between clients, branches, and the Home Office. ServiceWorks aims to: 

• Function as the “one-stop shop” for the entry/reply/approval/review of client/account related service and processing inquiries 

• Redesign the current Asset Admin theme to an intuitive, service-oriented theme on the Consult Works platform 

• Leverage Workflow technologies to support Straight-Through-Processing (STP) of service requests 

. The objective of STAR re-design initiative is migration of the current main frame based STAR interface to more user-friendly, web-based ServiceWorks interface

Responsibilities:
· Implemented end to end of DAO Layer Using SpringDAO framework

· Developed Controller Beans.

· Implemented UIs(Screens) using JSF framework

· Follow waterfall development methodology and JSF framework for all implementations and maintenance change requests.

· Use IBM Stored Proc Build to create Stored Procedures, compile and run those Stored Procs in DB2 database.

· Prepare functional and unit test cases.
· Perform extensive testing to assure quality and bug-free deliverables.
Environment: DB2, MS Office, J2EE, JSF, SpringDAO, IT Finance Management, Java, XHTML, PVCS, PVCS, RAD 7.1V, IBM STORED PROC BUILDER, Sun Solaris/Windows XP
United HealthCare Group (UHG), NJ


June’2006 – Nov’ 2007

Developer

Description:

Myuhc.com (Consumer Portal)

Myuhc.com is a member portal for UHC (United Health Care) where plan member can access the various links related to health care services like provider, hospital, claim process, etc. To support Federal Government policies with MAHP, UHC needs to provide alternative legal entity (LE) and product code combinations. This project will associate existing UHC Open Access Choice (HM6) product with MDIPA Legal Entity, and Open Access Choice Plus (HM7) product with MDIPA/MLH legal entities. These Open Access HMO products do not require PCP selection.

The existing project myuhc.com is now migrating from COSMOS platform to PRIME platform for handling the information to their client in fast track. Our team is involved in the development of Myuhc 4.8 (June ’07) codebase. The goal is to develop the enhancement such as to provide the facility to the members of this site to get the reports of their HSA, HRA, FSA, My Coverage & Costs and Physicians & Facility options through the web application. At present these features are suppressed to the Medica and Definity by Medica members.
Responsibilities:
·  Performed requirement analysis and design 

·  Part of the Development team for implementing business requirements.

·  Actively involved in development, testing and delivery of the application.

·  Involved in Defect Prevention in the all Phase of SDLC (Software development Life Cycle).

· Follow waterfall development methodology and JSF framework for all implementations and maintenance change requests.

· Use Toad as a database editor to query and update business data in Oracle database.

· Prepare functional and unit test cases.
· Perform extensive testing to assure quality and bug-free deliverables.
Environment: Oracle, MS Office, J2EE, Spring, Hibernate Oracle, Adobe Acrobat, WebSphere Studio Application Developer, JSP, Java Beans, Java Servlets, SOAP, Struts, Tomcat Web Server, Web Service Definition Language (WSDL), WebSphere, HIPAA, HTML, Java, XML, XSLT, Ant, Clear Case, Eclipse, JUnit, MS Visio, MS Visual Sourcesafe, Rational ClearQuest, UML, Lotus Notes mail.
