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Experience Summary:
· Over 6 years of experience in software development and analysis with focus on Business Intelligence tools and Databases.
· Managed and executed all phases of a Data warehouse project life cycle during the tenure that includes Scope, Requirements Gathering, Architecting, Design, Development, Implementation, Quality Assurance, Application Support for end-to-end IT solution offerings in Data warehousing, OLAP and Business Intelligence.
· Strong experience in MicroStrategy 9.x/8.x/7.x, and MicroStrategy product suite (Desktop, Web, Intelligence Server, Narrowcast Server, Mobile).
· Extensively used the advanced environment of MicroStrategy Desktop, Web providing a full range of analytical functions by creating and integrating MicroStrategy Reports, Report Service Documents, Dashboards with schema objects such as attributes, facts, hierarchies, transformations and application objects such as metrics, filters, prompts, custom groups, consolidations.
· Solid experience in developing Static and Dynamic interactive Dashboards in the DHTML, Flash modes using different kinds of widgets.
· Involved in creating projects those connected to Warehouse and Metadata Repository through a 3-tier architecture involving MicroStrategy Intelligence Server.
· Specialized in complete systems development life cycle.
· Developed standard OLAP features such as intelligent cubes (I Cubes), data aggregation, derived metrics, Banding, Aliasing, Page by, Pivoting, Sorting, Thresholds and Subtotals.
· Expertise in setting VLDB properties, to fine tunes the reports, by customizing the SQL.
· Involved in Data modeling process of designing Star, Snowflake Schemas and slowly changing dimensions for business needs.
· Created complex Reports using MicroStrategy platform including freeform SQL reports, data mart reports, etc.
· Worked extensively on MicroStrategy Narrowcast Server to deliver scheduled reports using Static and Dynamic Subscriptions.
· Experience on working with Object Manager, Command Manager, Integrity Manager and Enterprise Manager.
· Optimized tables, views and SQL definitions using indexing to enhance performance.
· Setting up of user accounts, building security models and privileges, migration of objects from different environments, and performance monitoring of the MicroStrategy tool.
· Experienced in using MicroStrategy Administrator tools and services.
· Very good experience in working with very large databases such as Oracle, Teradata, Sybase, SQL Server, DB2 and Netezza added to MicroStrategy configuration.
· Good in database development skills using SQL, PL/SQL, stored procedures, functions, packages and triggers.
· Trained different types of end users on MicroStrategy desktop and Web supported huge number of users.
· Expertise in test planning and testing methodology for Quality Assurance validation of MicroStrategy configuration and regression testing of reports, dashboards.
· Exceptional ability to quickly master new concepts, exceptional analytical and problem solving skills and capable of working in group as well as independently with excellent communication skills.

Education:

    B.Tech in Computer Science Engineering

Skills:

Business Intelligence:	MicroStrategy 9.2.1/9.0.1/8.X (MicroStrategy Desktop, Web,         
                                          Intelligence Server, Business Objects, Narrowcast server)
RDBMS:			Oracle 10g/9i/8i, SQL server, Teradata, DB2, Sybase, MS Access.
Languages:		SQL, PL/SQL, C, C++, HTML, CSS, XML, Java, Shell Scripting.
Operating systems:	Windows 98/NT/2K/XP/Vista/7, MS-DOS, UNIX/LINUX.
Database client tools:	Toad for Oracle.
Design Tools:  		Adobe Photoshop, Microsoft FrontPage.
ETL tools: 		Informatica Power center, DataStage.
      Packages:			C#.Net, ASP.NET


Professional profile:

Gap Inc, San Francisco, CA                                                                              Aug 13 – Current                                                     
MicroStrategy Consultant

Responsibilities:

· Gathering requirements from Business Users and product managers to design and translated those requirements into a technical solution to generate reports using Software Development Life Cycle.
· Involved in architecting the schema objects Attributes, Facts, Hierarchies.
· Designed the configuration objects Filters, Base Metrics, Derived Metrics, Templates and Reports.
· Involved in changing the existing Hierarchies, which is required to be modified as underlying data were reorganized. 
· Analyzed the best way of approaching towards the reporting with minimum amount of maintenance effort, QA work and also giving the flexibility to the users to pick and choose whatever data they like from different key tables.
· Assisted the team in integrating the current project with new Enterprise analytics.
· Optimized query performance by updating VLDB (very large database) properties and by modifying cache behavior.
· Extensive knowledge in creating Dynamic Enterprise Dashboards using different controls, attribute selectors, metric selectors, panel selectors, sliders, widgets and utilized the new features to convert the Dashboards into Flash mode, and also incorporated Dashboards with linking (Hyper links, edit links), drilling capabilities, filtering, slicing.
· Creating Intelligence Cubes and publishing them for better performance.
· Customized the drilling options specific to the reports using drill map editor to give access to more detailed and supplemental information.
· Customized reports using Custom Groups and Consolidations.
· Designed Compound metrics and Complex filters and Time filters.
· Developed various Prompts supporting end users to interactively choose different filtering criterion.
· Used MicroStrategy Web to offer interactive reporting to the end users through a web browser
· Participated in review sessions with Product Managers if there are any new or change of requirements, getting sign-off and communicating with the technical teams regarding all changes or modifications. 
· Distributing reports to the end users using Narrowcast server.
· Performed Regression Testing on reports developed by other team members. Assisted the team in identifying the errors in the underlying data.

Environment: MicroStrategy 9.4.1/9.2.1 Product Suite (Desktop, Object Manager, Enterprise Manager, Narrowcast Server, Command Manager, Web, Mobile), TeradataV2R6, Oracle 11g, DB2, DataStage, Informatica 8.6.1, Windows NT, UNIX and Toad.


Wells Fargo, Charlotte, NC                                                                               Feb 12 – Aug 13                                                     
Projects: NPR, APL
MicroStrategy Developer

Responsibilities:

· Interacted with the Business Analysts and Enterprise users.
· Good knowledge in data modeling, logical and physical models. 
· Implemented MicroStrategy security/object sharing (Security Model).
· Created all the Schema objects, Application objects and also defined the Attribute relationships. 
· Designed and created Adhoc and canned reports using Attributes, Facts, Metrics, Filters, Transformations, Consolidations, Custom groups, Prompts and Cascaded Prompts.
· Involved in creating Rank metrics to generate sequence numbers for product transactions and used Apply Simple and Apply Comparison functions to develop Advanced Filters and Transformations.
· Created different kinds of Dashboards and documents using different controls, selectors, sliders, and widgets to view in different kinds of modes like DHTML, Flash mode. Worked on different document modes like design, editable mode, and interactive modes.
· Created projects, administered user accounts, managed privileges, ACLs and security roles. 
· Improved performance of the reports by reducing SQL passes, using VLDB properties, case statements. 
· Involved in development of Freeform Sql report with SQL Queries in MicroStrategy desktop.
· Worked on sql scripts against the different databases and used the Query tool to test the data of the reports. 
· Responsible for Narrowcast service creation (static and dynamic subscription sets), schedules, and other tasks related to Narrowcast.
· Assisted the DBA’s and the ETL architects to design and create Tables in the SQL server database to improve the performance of reports.
· Participated in review, sign-off and communication of all changes or modifications to reports
· Involved in comparison of reports from 8.1.2 to 9.0.2 by using Integrity Manager.

Environment: MicroStrategy 9.0.2/8.1.2 Product Suite (Architect, Desktop, Object Manager, Enterprise Manager, Narrowcast Server, Web), Teradata, SQL Server 2008, Informatica, Windows NT, UNIX and Toad.

Health Plus of Michigan, Flint, MI                                                                     Dec 10 – Feb 12
MicroStrategy Developer

Responsibilities:

· Reviewing business and functional requirements for various modules so as to have better understanding of the overall application.
· Involved in Dimensional Data Modeling (Snow-Flake schema) Data Architecture, Business and Data Analysis. 
· Involved in designing of Schema Objects like Attributes, Facts, Hierarchies and Transformations from data warehouse.
· Involved in development of Public Objects (Filters, Prompts, Metrics, Consolidations, Custom Groups, Templates and Reports on top of the Schema Objects.
· Involved in creation of Compound metric, Derived Metric, Filter Metric and Transformation metric to generate more complex MS reports in an efficient way. 
· Creating Dashboard Reports, RS Documents to view personalized reports based on user requirements.
· Involved in setting of VLDB properties at report and metric levels to define Outer joins between tables to get complete data from the required table and used different Query Optimization settings specific to database to improve performance of Query. 
· Involved in creation of Services using Subscription sets, Schedules, Device, Locale and Information objects.
· Involved in creation of User/User groups and assigning Privileges them the User Manager using administration.
· Involved in development of Reports against Intelligent Cubes which involves faster execution of query compare to the data warehouse.
· Coordinate with DBAs and the ETL architects to design and create Tables in the SQL server database to improve the performance of reports.
· Involved in Data validation testing and UAT to ensure data quality.
· Provided post production support to end users.

Environment: MicroStrategy 9.0.1 Product Suite (Architect, Desktop, Object Manager, Enterprise Manager, Narrowcast Server, Web), TeradataV2R5, Oracle 10GR2, DataStage, Toad.


Gee Whiz Systems Pvt Ltd, Bangalore, India 		                               May 08 to Jun 09
BI/Database Developer

· Designed universes, classes, checked cardinalities and detecting loops.
· Designed data model using Erwin 3.5.2.
· Created and configured database for development and production environments in SQL Server.
· Database design, creation of user Databases, Database devices, segments. Installation of MS SQL Clients.
· Database and log backups & restoration, backup strategies, scheduling the backups. Backing up System and User Databases and restoring them when necessary.
· Loaded the SQL Server database using Bulk Export and Import. 
· Developed stored procedures and database triggers using PL/SQL.
· Developed adhoc reports using SQL* Plus, PL/SQL and Reports.2.5.
· Developed simple to complex Oracle forms using Forms 4.5.

Environment: Oracle 9.0, Forms 4.5, Erwin 3.5.2, T-SQL, SQL Server 6.5, Windows, and UNIX.






