FAQ from Al Ain About FilEx

1.Saan po kami pwedeng pumunta at kumontak sa pinas kung dumating ang panahon na kami ay nasa matinding pangangailangan? Ako po ay taga cotabato.
2. How do I know that may insurance is already expired and with whom I gonna turn to.

3. How about our beneficiaries since it is a group insurance ? where is the form to be signed?

4.Yeah, I am a visit visa here… and I want to be a member is it possible? Is there any duration? Until I find work and add the insurance rider of FilEX once I am employed.

5. Anu-ano po ba yung sample ng in dire needs?

6. Is this Foundation will last forever even the people behind here are not existing anymore in UAE?

7. Is the accidental insurance means you been in accident? How about the medical and disability? The real explanation of it…

8. One situation it may happened…I filled up the membership form here in Al Ain then I paid the lifetime membership plus the insurance. Then I gave it to the Exec,Director or any FilEx volunteers,,,unfortunately after a day I met an accident to I entitled already since the paper was still on the hand of the Officer and not yet forwarded that fast to the person concern?

9. Is it possible to have a copy of the list of names and phone numbers of all the concern in this Foundation for immediate querries and report?

10. Is it possible also to have a free toll  meaning contact for emergencies to be reported in FilEx?

11. Can you send messages thru SMS bout the latest news update in Filex Foundation?

12. Pasensya na po…nagtatanong lang gaano nyo mapaptunayan na ang Foundation ay matatag at maasahan sa oras ng pangangailangan. San po wag magaya ito sa pyramid na kung saan nangawala lahat.

13. Gusto ko pong mag volunteer? Mayroon po ba kayong kuwalipikasyon para maging volunteer ng FilEx?
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