Harika Akuthota
Ph:  908-888-0009X 304; 
Email: kumar@opulent-soft.com
Summary:

· Having  around 7 years of experience in Manual and Automation Testing. Experience on Test Planning, Test Cases Design, Test Environment Setup, Test Data Setup, Defect Management, Test log, Test results, Test Traceability Matrix and Test Metrics.

· Has extensive domain knowledge in diversified fields of Health Care, HR, and Insurance industries; 

· Experienced with full software design life cycle methodologies, quality assurance and system testing as well as structured analysis techniques. 

· Experienced in testing with multiple databases like  SQL Server and ORACLE. Ability to test backend applications by writing SQL statements.

· Involved in creation and implementation of Test Procedures, Test Plans and Test Scripts. Experience in writing Test Plans, defining Test Cases, developing and maintaining test scripts, analyzing the results of scripts, interaction with team members in fixing the errors.

· Excellent skills in understanding requirements and creating test cases out of Business Requirements Document (BRD) and Functional Requirements Document (FRD), understanding Use Cases, Test Approach, User Acceptance Testing (UAT), and Requirements Traceability Matrix (RTM).

· Excellent understanding of Software Testing Life Cycle (STLC) and Software Development Life Cycle (SDLC) and different methodologies likes Agile- Scrum, Waterfall, etc.

· Experienced in test management and defect tracking tools like Quality Center, JIRA.

· Well versed in analyzing Results, Bug Tracking & Reporting.
· Experienced in Functional, System, Integration and Regression Testing.
· Experienced in Web Service Testing (RESTfull Services) using SoupUI.
· Experienced in HL7 message validation.
· Experienced in web applications automation testing with TestNg, Selenium IDE, and Selenium Web Driver.
· Familiar with TesLlink, TestFLO, Zephyr and Confluence.
· Experienced in unit, integration, system, functional, regression, compatibility, cross-platform, browser, acceptance, smoke and automation testing using QTP/UFT and Selenium.
· Expertise in preparing Test Plan, Test Summary Reports, Test Cases, Test Metrics Report for Manual and Automated testing based on the User Requirement Document and System Requirement documents for the Functional, Integration, Regression, GUI, UAT, Database, Smoke, web service  and Black box testing.

· Testing experience with TestNG/Junit, Page Object Model Framework, Data Driven Framework, Maven, Jenkins and GitHub.
· Ability to collaborate with testers, developers, project managers and other team members in testing complex projects.

· Flexible and versatile to adapt to any new environment and work on any project and excellent ability to learn things quickly.
· Good organizational skills with the ability to track and prioritize numerous simultaneous tasks.
· Demonstrated ability to work independently and flexibility to adapt in an ever changing business environment.

Technical Skills:

Relevant Skills
:
Functional Test planning and execution, Defect Life Cycle, STLC & SDLC, Agile, Waterfall, Selenium, QTP/UFT, Automation framework development, Core Java, TestNG/JUnit, Automated Functional Test Planning-Preparation-Execution,  Web Based and windows Based Application Automation Development, Eclipse, Java Script, VB Script, Apache server, XML & HTML.
Testing Tools        
:
VersionOne, Quality Center/ALM, QTP/UFT, JIRA, MySQL, Oracle, Toad, Putty, SoapUI, Selenium IDE, Selenium WD, AutoIT, TestNG, Maven, Jenkins, Caristix, Sikuli, Github.                                                                                  
Methodology
:
Black Box Testing, white Box Testing, Performance/Load, Automated Testing, Ad-hoc testing, GUI/User Interface Testing, Back End Testing, User Acceptance testing (UAT), Integration, Web testing, Sanity/Smoke, Functionality testing, End-to-end Testing, Security testing, Regression Testing, database testing, Positive and Negative testing, System Specifications Analysis and Formulation of Test Plan, Agile, Waterfall, and Web service testing. 

Language Knowledge
:
Java , SQL, VB Scripting
Operating Systems
:
Windows XP, UNIX/Linux 
Documentation
              
:
MS Word, Excel, PowerPoint
PROJECT SUMMARY

Client                   : Amistad Insurance Services,Raleigh,NC
Role
             
:  Quality Analyst

Duration
            
 : Nov 2015 – Current
The policy administration system is an important distribution channel for the agents along with a system that will allow the underwriters to easily and rapidly communicate with them. Each group of users have their own needs, and system enables to provide the right view, the right transactions and the right process flow for each one.
Responsibilites:

· Participated in the manual and Automation the underwriting and submission management modules

· Involved in development of Test Plans, Test schedules, Test Cases based on high-level and detailed designs.

· Executed test cases and participated actively in system testing and regression testing.

· Developed, implemented and executed test methodologies and test plans to ensure software product quality using Quality Center.

· Conducted User Acceptance Testing and Integration Testing for the application

· Performed the Back-End testing to ensure data consistency from End to end by writing and executing SQL queries on the database

· Extensively used SQL queries for backend testing.

· Documented the Daily Defect and responsible for daily defect tracking meeting.

· Interacted with the development and Integration team in prioritizing the Defect list and validating known bug fixes.

· Extensively worked on database testing (MySQL) and validating the application against the database

· Executing, Maintaining Test Scripts and Updating as and when the business rules change.

· Involved in backend testing (Data Validation Testing) by writing SQL queries.

· Preparation of Requirement Traceability Matrix, Test Metrics and System requirement document.
· Executed Automated Test Script using UFT, parameterization, checkpoint verification and reporting.

· Create and execute manual test cases and automated test cases using selenium using Web driver using data driven utilizing XML (JAXB) and CSV(OPENCSV) and Excel (Apache POI) and Database as sources of test data.

· Created test cases from using use cases as well as sequence diagrams

· Used page objects pattern with Cucumber JVM framework
· Used BDD Cucumber framework to analyze the user-story and writing acceptance criteria

· Created business test scenarios using Cucumber and signed off by product owner

· Developed test scripts in Java for identified test cases using Cucumber
· Extracted New Product Data from affiliated websites – Web Tables and used Google Guava API for storing key value pairs in database to run the other modules of policy engine.
· Tested the cross browser (safari, fire fox, IE, chrome, opera) functionality of different bank transactions using selenium webdriver.
Environment: Selenium WebDriver/RC, Selenium Grid, TestNG, Ant, JIRA, Mantis Bug Tracker, TestLink, Java, GitHub, Git, Jenkins, SoapUI, SOAP, XML, REST, JSON, HTML, Gherkin, JavaScript, MySQL, Oracle, SQL ServerToad, Firebug, XPath Helper, FirePath, Linux (Ubuntu), Eclipse IDE, FileZilla, MS Office Suite.
Client                 :  HRMX, Monmouth Junction, New Jersey
Role
             :  QA Engineer

Duration
              :  Nov 2013 – Oct 2015
HRMX Professional, Enterprise, OpenSource offers a choice of specialized modules designed to give you seamless, centralized HR governance across your global business concerns.

The Enterprise edition is a robust and scalable system with configurable workflows, custom reports, advanced rule-based engines , professional version or enterprise version is based on the modules you select and the number of employees served by the system and it has support for multi-national settings.
Responsibilities:

· Analyze Business Requirements, Functional Specifications, and Business Rules to identify Test Requirements, Test Plans, Design Test Cases and Test Data 

· Maintained Test Cases in  TestLink, Created requirement traceability using Quality Center (ALM)

· Performed smoke testing, regression testing, and applying automation testing to improve the delivery of the team

· Designed test plans, scenarios, scripts and procedures based on business requirement and/or functional specification

· Create and execute test cases for manual testing

· Documented software defects, and report defects to developers and project managers Requirements, Test Plans, Design Test Cases and Test Data

· Maintained Test Cases in Quality Center (ALM), Created requirement traceability using Quality Center (ALM)

· Performed smoke testing, regression testing, and applying automation testing to improve the delivery of the team

· Designed test plans, scenarios, scripts and procedures based on business requirement and/or functional specification

· Functional, feature, integration, smoke, system, regression; user acceptance, a/b testing; ad-hoc, scripted 

Well-versed in aspects of various development methodologies

· Use Quality Center to organize and manage all phases of the software testing process, including planning and executing tests, and tracking defects

· Used TOAD Database Testing Tool, for SQL query

· Extensively used SQL to verify and validate the data loaded

· Developed test plan, Test cases, and Test scripts based on high-level and detailed designs

· Involved in writing the Test Plan, Modifying and Executing the Test Cases

· Performed Functional, Regression and Validation Testing

· Created and executed Test Cases for some of the modules of the application under test (AUT)

· Documented the daily defect status using Quality Center ALM

· Responsible for defect tracking and management metrics, defects are logged and change requests are submitted using Quality Center ALM

· Prepared documentation for all stages according to company standards

· Tracked and reported defect using Quality Center ALM 

· Implemented Test Case and Test Plan with project time frames

· Performing end-to-end testing of the work-flow which includes Smoke, Functional, and Regression Testing System

· Wrote SQL queries for data validation and system testing

· Worked with developers and managers to ensure all functions of application are correct Report any defects. Update and create test cases as needed 

· Analyze data and utilize SQL queries to validate test cases 

· Executing and designing of scripts in HP Quality Center and MS Excel

· Passing and failing testing scripts in HP Quality Center

· Worked independently or as part of a QA Project team, as required by the project

· Attended Requirements Review Meetings and provide feedback to ensure that the system Been part of plan test schedules or strategies in accordance with project scope or delivery dates 

· Participate in product design reviews providing input on functional requirement, production design schedule or potential problem

· Involved in integration testing of modules like System Administration and Personnel Information Management (PIM) and Leave and Time Off Management and Time and Attendance Management and Recruitment and Performance and training and Dashboard and Asset tracker and Onboarding and Off boarding and Document Manager and Disciplinary Tracking.
· Created Requirements Tractability Matrix (RTMs) to ensure complete coverage of requirements, identify all test conditions and test data needs. 

· Performed GUI functional and sanity testing manually for each new build of the application. 

Technology Used: Selenium(Core Java) and Quality Center, Selenium RC and Grid, Unix, Oracle, Agile

Client                  : TIBCO Software India Pvt. Ltd, Pune, INDIA
Role
             :  QA Engineer

Duration
             : Aug 2011 – Nov 2013
Business Banking Division is one of the major sources of revenue for Fifth Third Bank. Portfolio Risk Advisor is an application which monitors the portfolio of Fifth Third on a daily basis to identify the risk to ensure the high risk accounts are identified and effective actions taken to reduce the losses due to deterioration of credit in the capital market. Bank2Business Data Warehouse is a project to import the data from Bank2Business database to a Fifth third Data Warehouse which is used for scoring by the business. Business uses Business Objects to customize and create reports based on their requirements.

Responsibilities:

· Involved in analyzing System specifications, design, development and execution of Test Plans and Test Cases for manual testing and automated testing using selenium RC.

· Created Test Cases, Test Scripts, Test Scenarios and Defect Reports, and attended Weekly status meetings, Walkthrough meetings, QA Meetings, and Bug Review Meetings

· Executed test cases manually. Compared and analyzed actual results with expected results and reported all deviations to the appropriate individual(s) for resolution

· Developed and wrote a suite of Test Scripts that included Acceptance, Functional and Regression test cases using Selenium RC.
· Tested the cross browser (safari, fire fox, IE, chrome, opera) functionality of different bank transactions using selenium RC.

· Took screenshots of error pages and used log4j to log errors using selenium RC and also generated HTML reports using ANT and emailed the test reports to different stake holders.

· Contributed by designing the excel reader API (Apache POI) which constituted as one of test data .for regression testing using selenium RC.

· Performed Data Driven Testing for multiple sets of data.CSV and EXCEL.

· Debugged the Test Scripts, creating Batch tests, verifying the Test results and reporting the defects to QC.
· Worked and communicated with programmers, project managers, and application rollout groups in order to set and meet quality standards and deadlines.

· Performed Functional, Negative, Positive, Integration, Regression, End to End and User Acceptance Testing.
· Extensively involved in writing and designing templates for the Test Plans and Test cases identified the Test Cases and documented them in Quality Center.

· Designed and Analyzed Test case design document basing on the Functional Requirement Specifications to implement through testing process.

· Involved in creating the Traceability matrix based on Functional requirement in each module.

· Base-line and Regression tests were scheduled and performed on every Release and build and supported End-to-end testing for downstream systems.

· Regularly followed up with the development team to discuss the defects identified during Testing.

· Involved with Test Coverage Metrics and Defect metrics such as Defect Density, Delivered Defect Density, Defects by Severity, Number of Defects, and Defects per build, Defect Fix Rate, Test Case Utility, Test Effort and various other measurements.

· Coordinated user acceptance testing with final users. Prepared end user documentation for the new system

· Used Quality Center to store all testing results, metrics, implemented Test plan Document, created Test Cases, Defect Tracking & Reporting.

· Participated in status meetings to report issues. Communicated with developers through all phases of testing to prioritize bug resolution using Quality Center
· Extensively used SQL Queries to perform Back End Testing. 

· Executed test cases to compare the actual result with expected results in accordance with business, technical and functional specs of the applications.

· Track defects created during testing and work closely with SMEs to resolve defects in a timely fashion

· Involved in integration testing of SWIFT and Bank Application administration and maintenance, specifically on international settlement and banking transaction using SWIFT code system.

· Created Requirements Tractability Matrix (RTMs) to ensure complete coverage of requirements, identify all test conditions and test data needs. 

· Performed GUI functional and sanity testing manually for each new build of the application.
Technology Used: QTP(VB Scripts) and Quality Center,Selenium RC and Grid, Unix, Oracle,UC4, Agile
Client       
: Aspire Software Solutions,Hyd,Ind
Role

:  QA Test Analyst 
Duration

: Nov 2009 to July 2011
Manage My Patient(MMP) is a web based application based on Java, developed for Doctor’s office to manage the Patient’s portal, scheduling appointments, manage the history of Patient and submitting insurance claims to the insurance service provider.

Responsibilities:

· Participated in the Manual and Automation the underwriting and submission management modules

· Involved in development of Test Plans, Test schedules, Test Cases based on high-level and detailed designs.

· Executed test cases and participated actively in system testing and regression testing.

· Developed, implemented and executed test methodologies and test plans to ensure software product quality using VersionOne.
· Tested all modules – Patient Management, Doctor, Admin and Insurance Claims.

· Tested database SQL to verify that applications are working as expected.

· Interacted with the development and Integration team in prioritizing the Defect list, the Test results and reporting the defects to JIRA. Provide the logs and screenshots while raising the bugs which gives more information to developer to fix the defect on-time.
· Conducted User Acceptance Testing and Integration Testing for the application

· Performed the Back-End testing to ensure data consistency from End to end by writing and executing SQL queries on the database, extensively used SQL queries for backend testing.

· Worked on UNIX commands through Putty tool and performed webservice testing.
· Provided the management with test metrics, reports, and schedules as necessary and participated in the design walkthroughs and meetings.

· Tested HL7 messages for patient (In-Patient and Out-Patient).

· Tested different scenarios on Admission, Discharge, Transfer, Payment etc of Patients.

· Documented the Daily Defect and responsible for daily defect tracking meeting.

· Executing, Maintaining Test Scripts and Updating as and when the business rules change.

· Performed Sanity Testing, Data Driven Testing & Ad-hoc Testing when required.

· Followed Agile Scrum Methodologies for all of the project activities.
· Tested compatibility of application under various cross browsers (Fire fox, IE, chrome, opera) and Regression Testing with Selenium WebDriver. Creation and maintenance of Automation Test scripts. Developed framework with Selenium WebDriver.

Technology Used: VersionOne, JIRA, Selenium Web Driver, SQL Server 2005, MySQL, UNIX, Putty, SoapUI, Caristix.

Education : B tech - Electronics and Communication, Jawaharlal Nehru University ,Hyd, India
Reference: Available on request.
