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Profile:
Experienced Quality Assurance Analyst with 6 years of experience in the IT industry. Performed testing in both Web based applications and mobile applications. In addition, performed functional, performance, integration, black box, grey box, load, UAT, and stress testing. Some of the tools I have used include Jmeter, Jenkins, Splunk, Mercury Quality Center, JIRA, Central station, SOAP UI, and HP ALM. In addition to these skills, I am dependable, reliable, and always have strong desire to learn new tools.
 
Expertise:
· Knowledge of Mobile application platforms such as Android and IOS.
· In depth knowledge of SDLC and STLC and testing methodologies like Compatibility, Cross browser and cookies testing, load, stress, end-to-end, adhoc, regression and functionality testing.
· Strong knowledge of concepts of OOPS.
· Experience in gathering requirements and preparing test scenarios, test cases and RTM’s.
· Experience in testing on mobile, native and web based applications on different OS.
· Expertise in testing both front end and back end applications.
· Strong expertise in testing RESTful and SOAP services and validating the responses in json and XML.
· Worked with different bug reporting tools like JIRA, Central station and some client specific tools.
· Expertise in triaging and classifying the bugs based on application components by occasionally inspecting the code.
· Experience in automation testing using Robot framework with python programming and using selenium libraries.
· Excellent grasp of basic SQL queries and working on terminal.
· Good command over working on python scripts and on Cassandra databases.
· Experience in using Jenkins and inspecting server logs using Splunk.
· Expertise in working with source  code management tool - git
· Knowledge of HTML testing to ensure the web forms are displayed properly
· Experience coordinating with root analysis team during production defect.
· Strong team player with ability to corporate and compromise.
Technical Skills:
Operating Systems: 
Windows, Mac OS.
Languages: 

Java, Javascript, python, HTML, XML, JSON.
Databases: 

Cassandra, SQL
Tools: 
Robo framework, Jmeter, Soap UI, Splunk, JSON Validator, Git for source code management.
Project Experience:
Apple, Sunnyvale, CA







    Jan 2015 – Feb 2017
Mobile QA Engineer/ Software QA Engineer
Project 1: 
Worked on an internal tool that is used for diagnosing the devices such as iPhones, iPads, watches and Macs at the customer service centers. This tool is used by thousands of customer advisors throughout the world and is a main component in Apple’s retail and tech support business. This was a fast paced Agile project involving extensive changes to features and lot of fixes for production issues.
Roles and Responsibilities:
· Involved in end to end testing of different front end systems to make sure that the app flow remained intact and the UI remained consistent and responsive with proper localization.
· Involved in extensive back end testing to make sure all the data flowed in properly at all kinds of loads and stress conditions.
· Worked on diagnostics suites to be run on different devices and simulators with varying OS.
· Executes over a thousand test cases throughout the project for maximum coverage of features.
· Worked on python scripts which were used for automation testing.
· Involved in integration, regression and UAT and identified many show stopper issues and made sure they are resolved by working with developers and project managers.
· Extensively involved in documenting the app cases and scenarios for all releases on confluence. 
· Involved in transferring knowledge to new recruiters and helping them come to speed.
· Worked effectively and flexibly with onshore and offshore teams through daily calls and scrum meetings.
Project 2: 
Worked on a case management tool intended to provide a uniform decision making and analytics platform across various lines of business at Apple to address fraud, waste and abuse. This project involves advanced machine learning and is about creating a foundational infrastructure for building, testing and deploying analytic models, provide real time decisions, case management, investigation and analytics.
Roles and Responsibilities:
· Updated test cases for existing application based on functional specifications to cover newly added functionality.
· Performed functional, integration, regression and testing on various browsers like safari, firefox, chrome and on various Mac operating systems.
· Generate test summary reports after completion of each iteration.
· Responsible for defect management, defect logging, defect tracking and defect closure.
· Worked closely with development team to identify and resolve any system- related problems; discuss solutions and make recommendations to senior leaders; implement and test those solutions.
Environment: Java, Cassandra, Jmeter, Splunk, Git, Roboframework, python, JSON validator, Jquery
Doft me Solutions







   Feb 2014 – Dec 2014
Quality Assurance Tester
The scope of the project was to upgrade the web portal of the internal tool which was used for billing processing of the company. The project was to allow more users to access the website, improve cross browser capability, manage cookies and improve customer satisfaction.
Roles and Responsibilities:
· Tested web portal on various mobile platforms such as iOS and Android devices.
· Perform cross browsing testing for different web browsers (IE, Mozilla, and Chrome).
· Performed performance, load, and stress testing using JMeter. 
· Reviewed BRD and FRD and coordinated with BA to understand the requirements.
· Reviewed the RTM to ensure there is test coverage among all impacted activities.
· Reviewed FSD and created test scenarios and test cases to test the functionalities of the web service.
· Logged defect and was involved during the entire defect life cycle.
· Used HP ALM to review the requirements and test cases and execute test cases and log defects.
· Performed both automation and manual tests.
· Tested the web page form and analyze the HTML to ensure the information is displayed properly.
· Performed functionality, smoke, black box, compatibility, UAT, and regression testing.
· Performed front end testing to ensure the user interface works as designed.
Environment: Java, HTML, Javascript, SQL, Jmeter, HP ALM.
  
Venom IT Solutions







    Jan 2013 – Jan 2014
Quality Assurance Tester 
The scope of the project was to upgrade company website's graphical interface, improve online POS system, link testing, provide better access to customer online services. There was continuous enhancements that were made for each release and many new features such as new icons and labels were added and was involved in testing those new changes.
Roles and responsibilities:
· Analyzed both BRD and FRD to understand the high level functional and non-functional requirements.
· Went on Walmart company website and manually test each individual links, tabs, and images to ensure the web page flow is accurate. 
· Executed tests in multiple different platforms such as Mozilla, Chrome, Safari, and IE.
· Used QC to create requirements and test cases and linking them together using requirement coverage tool.
· Testing website links on mobile platforms such as iOS and Android.
· Created manual test cases for API and web services using SOAP UI.
· Generated both positive and negative dummy test data as inputs.
· Managed test data in Excel and used SOAP UI's DataSource option to input data from Excel.
· Obtained WSDL from developers to test the web service's operations.
· Document and record test cases, test plan, test data, test procedures, and test metrics.
· Compared actual vs expected results and update the statuses of all the test cases.
· Testing in multiple platforms such as mobile, Windows, and Mac.
· Performed black box, UI, UAT, and usability testing.
Environment: Java, HTML, Javascript, SOAP UI, WSDL, QC.
Anthelio Technologies







   Jun 2012 – Dec 2012
QA Tester
The scope of the project was to ensure the company's web based application web service operators.  They were migrating all kinds of data relating to the product information and enhancements were being made to the web based application.
Roles and Responsibilities:
· Assisted QA lead to develop test strategies and test plans from FRD and BRD.
· Executed manual tests and scheduled automated tests. 
· Documented test cases including test case ID, test case name, expected results, and actual results.
· Experience using Quality Center 10.0 to create requirements and test cases and link them using requirement coverage.
· Performed multiple cross-browser testing for Internet Explorer, Mozilla, Safari, and Chrome.
· Ensure pricing, items, and descriptions are displayed properly on all web browsers for all platforms.
· Performed mobile testing on iOS and Android devices.
· Used Quality Center to manage and log defects during the entire defect life cycle.
· Notify managers and developers the defects with high level severity.
· Performed both back-end and front end testing.
Environment: Java, Javascript, HTML, CSS, QC
EDUCATION:

· Bachelor of Technology (Computer Science) Jawaharlal Nehru Technological University.
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