Cláudio Felício Bueno

Mainframe Developer
Main Qualifications

____________________________________________________

I have an extensive experience in developing, maintaining and implementing application systems, mainly in credit card companies and in financial systems. I have 24 years of experience in IT, within more than 15 years in banks systems.

 

  My specific competencies and experience are as follows :

  

. 

        Design logical and physical projects. 

        Design data models. 

        Populate databases and files to unit and integrated tests. 

        Specify optimal computer applications to fulfill business requirements. 

        Code and test computer programs in the mainframe environment with proficiency in the following languages, tools and data bases: COBOL, CICS, EASYTRIEVE, VSAM, DB2, NATURAL, ADABAS, CSP, TSO, JCL, ENDEVOR, CHANGEMAN, and ROSCOE. 

        Lead and participate in face-to-face or conference call meetings with technical teams and business users. 

        Create management reports to document the progress of system projects. 

        Create system documentation and manuals. 

        Train users how to use the system after new implementations. 

        Coordinate tasks of the team. 

        Create and delivering project presentations. 

        Validate tests and final results with users. 

        Engage in system implementation and post implementation activities. 

24 years of experience in COBOL, VSAM, JCL, 

18 years of experience in CICS, ROSCOE, TSO

16 years of experience in DB2

2 years of experience in Natural, ADABAS

2 years of experience in Websphere MQ messaging system 
6 years of experience in Changeman, Endevor

Technical Knowledge: IBM MVS-ESA environment, COBOL, CICS, VSAM, DB2, ROSCOE, TSO, JCL, Endevor, Changeman, NATURAL, ADABAS, IMS-DLI and TELON.

ISIS-Papyrus Designer, Microsoft Visual Sourcesafe, ISIS-AFP Designer, iWise.

Professional Experience

CitiBank –     (08/2009 to 08/2010)

Senior Systems Programmer Analyst 

Maintenance and resolution of production problems in Deposit Account Systems. 
Create solutions demanded in Deposit Account Systems: designing little projects, coding, testing and implementing. 

Environment: IBM MVS, ROSCOE, COBOL, CICS, VSAM, NATURAL, ADABAS, CFO, MQ Series.
IBM –     (07/2008 to 04/2009)

AT&T Account

Senior Systems Programmer Analyst 

Knowledge transfer of  DCS (Data Communication Services System) Structure and Testing Phases In Toronto, Canada. 

IMS Trainer

Environment:
 IBM MVS, TSO, COBOL, CICS, VSAM, DB2, IMS, SUPRA TOTAL, JCL 

Universal Biller – Acting in solving production problems for Billing Calculation.

Environment:
 IBM MVS, TSO, COBOL, VSAM, DB2, JCL 

First Data Resources- Omaha, NE, USA     (11/2007 to 04/2008) 

CAD (Computer Aided Designer) Cardholder Specialist

Designing Card Carrier Templates, Laser Mailers and Letter mailers.

Environment:
 ISIS-Papyrus Designer, Microsoft Visual Sourcesafe, ISIS-AFP Designer, iWise.

AMS Informatica for Bradesco Bank, Sao Paulo - Brazil     (07/2007 to 10/2007) 

Senior Systems Programmer Analyst 

Development of Volumetric Corporate Data Base

Environment:
 IBM MVS-ESA, ROSCOE, TSO, COBOL, CICS, VSAM, DB2, JCL 

AMRO Bank, Sao Paulo, Brazil     (02/2005 to 03/2007) 

Senior Systems Programmer Analyst  

Development, implementation and maintenance of the Diary Management Information System projects.

Environment:
 IBM MVS-ESA, ROSCOE, TSO, COBOL, CICS, VSAM, DB2, JCL and Endeavor.

Santander Bank     (05/2003 to 02/2005)

Senior Systems Programmer Analyst 

Development, implementation and maintenance of Pricing System Projects.

Environment: IBM MVS-ESA, ROSCOE, TSO, COBOL, CICS, VSAM, DB2, JCL and Changeman. 

Unibanco Bank     (01/2001 to 04/2003)

Senior Systems Programmer Analyst/ Coordinator

Development, implementation and maintenance Capitalization projects, Assurance and Account Systems.

Environment: IBM MVS-ESA, ROSCOE, COBOL, CICS, VSAM, DB2, JCL, Changeman and PowerDesigner.

Secretaria da Fazenda – São Paulo     (06/2000 to 12/2000) 

Senior Systems Programmer Analyst

Development and implementation of CICS transactions from BEC (Eletronic Stock exchange of Purchase of São Paulo States) in communication with Low Platform through COMTI. 

Environment: IBM MVS-ESA, ROSCOE, COBOL, CICS, NATURAL, ADABAS, COMTI, JCL and XPEDITER.


Bradesco  Bank     (1999 to 06/2000) 

Senior Systems Programmer Analyst

Development, implementation and maintenance of  Modification of Share-holder Data Systems.

Environment:
 IBM MVS-ESA, ROSCOE, COBOL, CICS, VSAM, DB2, JCL, IMS-DLI and TELON.

Unnisa     (1997 to 1999)


Senior Systems Programmer Analyst 

Development, ,implementation and maintenance of Credit Card Systems.

Environment: IBM MVS-ESA, ROSCOE, COBOL, CICS, VSAM, DB2, JCL, IMS-DLI, Endeavor, SMO and Realia. 

EDS (American) of Brazil     (1995 to 1997)


Senior Systems Programmer Analyst

Development, implementation and maintenance of Credit Card Systems (Cardholder and  Shops).

Environment: IBM MVS-ESA, TSO, ROSCOE, COBOL, CICS, VSAM, DB2, JCL, PDL, Windows, Word and Visio.

Unnisa     (1993 to 1995)



Senior Systems Programmer Analyst 

Development ,implementation and maintenance of Credit Card Systems.

Environment:
 IBM MVS-ESA, ROSCOE, COBOL, CICS, VSAM, JCL, IMS-DLI and PDL.

Bank of  Brazil     (1993)


Senior Systems Programmer Analyst

Convertion of programs from Account Bank System and conversational to pseudo-conversational.

Environment:
 IBM MVS-ESA, TSO, ROSCOE, COBOL, CICS, VSAM, DB2 and SDF. 


Bahia Sul Celulose     (1992 to  1993)


Senior Systems Programmer Analyst

Definition and Development of programs. 

Environment:
 IBM MVS-ESA, ROSCOE, COBOL, CICS, VSAM,DB2,SQL and IMS/DLI. 

Unibanco Bank     (1992)




Senior Systems Programmer Analyst

Development, programming and documentation of Loan Systems.

Environment: IBM MVS, ROSCOE, COBOL, CICS, VSAM,DB2,SQL and IMS/DLI. 

Mapping (household appliances shop)     (1991 to 1992)

Systems Programmer Analyst

Development, programming and documentation Payment Staff Systems.

Environment: IBM MVS, CMS, CSP, DB2, SQL, Roscoe, CICS and VSAM.

OESP  S.A (Telephonic list publishing company)     (1988 to 1991)



Senior Programmer 

Development, programming and documentation of administrative systems and Journal Distribution.

Environment: IBM MVS, TSO, CSP, DB2, SQL, Roscoe, CICS, VSAM and AES.

Proconsult Ltda     (1985 to 1988)


Trainee / Programmer Analyst Junior

Development, programming and documentation of administrative systems.

Environment: IBM DOS-VSE, CMS, STR and COBOL.

Education

Graduated in Business Administration – Mackenzie University – São Paulo – Brazil 

Concluded in 1990

Graduated in Technology in Data Processing – UNESP University – Bauru – SP – Brazil

Concluded in 1984

Languages

Fluent Portuguese, English, Spanish and Italian.

Advanced level in French.

E-mail: claudio.felicio@yahoo.com

Phone Number:

(347) 304-5105
