Surender 
QA Analyst
Email:  Kranti145@yahoo.com


Summary:

· Over 7+ years of experience in creation and execution of Quality Assurance and Software Testing processes, test plans, bug documentation and regression, front-end GUI testing, Verification and Validation of Windows and Web-based client/server applications. 
· Expertise in Manual and Automated Testing in different testing methodologies like Agile, Scrum, Waterfall etc.

· Maintaining Test data in Excel files and Importing Excel files from Resources module in Quality Center to QTP data table and read the values based on the functional requirement.

· Good experience in QTP – VB Script programming standards, developed reusable functional libraries which are used in different scripts.

· Experience in Automated testing using Selenium including Selenium IDE, Selenium RC, WebDriver 2.0, Selenium GRID, TestNG, Eclipse, and Java.

· Experience in QA & Testing tasks like bug reporting and tracking, unit testing, GUI testing, and integration testing. 

· Knowledge of Structured Query Language (SQL), Joins, PL/SQL stored procedures & Triggers.

· Tested webservices, XML, WSDL using SOAPUI tool. Modified end points when we worked on different servers and different versions of Web Services.

· Performance Testing of API and Web applications using JMeter.

· Tested WebServices, providing required input data to request XML and validated response XML 

· Proficient in scripting languages such as UNIX Shell Scripting, JavaScript, etc.

· Maintained shared object repository and local object repository.

Technical Skills:

· Operating Systems:  MS-DOS, Windows 95/98/NT/2000/XP/Vista/7, UNIX/Linux
· Testing Tools:  HP Quick Test Professional (QTP)/UFT,  HP Quality Center, ALM, Load Runner, Selenium, IBM Rational Test Manager, JIRA, JMeter, Test Director, Bugzilla
· Languages:  C, C++,JAVA, SQL, HTML, XML, JAVA Scripts, JSP, VB Script
· Databases: Oracle, MS-SQL Server, IBM DB2
· Tools: SQL*Plus, Toad, Microsoft Office Suite
· APP/Web servers: HTML, XML, Web Logic Server, WebSphere, SoapUI, Web Services
Educational Qualifications:
· Master of Information Technology, University of Ballarat, AUSTRALIA-2006

· Bachelors of Computer Applications, Osmania University, INDIA-2003

Professional Experience:

City of Kansas City, MO (QA Analyst)



          
                July 2012 – Nov 2014
Quick Tax online system is a web based state taxation management solution system developed in Java platform. Quick Tax system allows State Tax Representatives to file tax returns, make payments for the earnings tax, business license tax, utility taxes, and convention & tourism taxes.
· Created functional test scripts using selenium Webdriver with JBehave framework for web applications.

· Used Agile scrum methodology and actively participated in the stand-up meeting to keep the whole team informed about the test status.

· Reviewed scripts, debugged and cleared script issues for successful execution.

· Analyzed system requirements, Prepared Master Strategy Test plan and Detailed Test Plan

· Created and executed end to end automation test scripts based on automation test plan.

· Performed Functional testing, System, Integration, Regression, Usability, compatibility flow through testing in testing environment.

· Effectively used Rally in Agile process.

· Experienced in testing web services using SOAP UI tool.

· Experienced in writing and testing SQL scripts. 

· Responsible for Creation and execution of test strategy, test plans, test cases and reports.

· Tracked new requirements and change requests in quality center 10.0 and 11.0 to make sure that test artifacts are updated accordingly.

· Reviewed Documents like Software requirement Specification, Rapid Design Document, High Level Design, Detail Design Document, Acceptance Test Cases, Integration Test Cases, Unit Test Cases.

· Coordinated test activities between On-site and off shore teams.

· Interacted with cross functional team leads and managers during various test phases.

· Responsible for validating crew applications from Websphere to Tomcat conversion. 

Environment: Selenium Web driver, JBehave, SOAP UI, Oracle SQL Developer, Oracle, Quality Center, Rally, Test NG, Java, SQL, GEB
Well Care Health Plans, Tampa, FL (QA Analyst)
                                    Nov 2011 – June 2012

Well Care Health plans Inc. provides Medicare and Medicaid plans. The application provides features like search doctor, search for drug, provider information, plan comparison, enrolments etc.

· Coordinated with Project Managers, Development Team, Business Analysts, and End-Users for better quality testing. Worked closely with business team to understand the Requirement Document in creating Test Plan.

· Performed functional, regression and UAT Testing extensively used selenium test suite (IDE, RC and web driver).

· Responsible for creating and customize test scripts in Java in TestNg format.

· Running the scripts over different browsers using selenium grid.

· Implementing the Page Object Model for the functionalities.

· Documented and Communicated test results using ReportNG.

· Understanding the Test Plan

· Analyzed requirements and developed test cases as per the functional requirements.

· Responsible for preparation of test plan documents, status reports.

· Involved in functional testing, and regression testing using web and client-server applications.

· Participated QA weekly meetings and various other meetings and discussed Enhancement and Modification Request issues and defects in the application.

Environment: Selenium WebDriver, Selenium Grid, Eclipse, soapUI, Maven, Rally, TestNG, JMeter, Scrum methodology, LoadRunner, Quality Center, SQL, XML, Java, UNIX Shell Scripting.

Beyond Wireless Inc, Atlanta, GA (QA Analyst) 

        
                April 2011 – Oct 2011


The project involved building a web based application Local Market Tool for ordering AT&T U-verse products (Home Phone, TV and Internet) for internal client use. The project's goal was to lower costs and rapidly integrates a range of product offerings to respond to customer needs. 

· Working with a team of IT Department to Breakdown Structure and timeline for the project based on iterative development.

· Interacting with the Systems Analysts, Systems Administrators and Developers on analysis of the Systems Requirement Specification to identify the functional and Regression testing scope.

· Created and executed test cases and test scripts in HP Quality Center and Application Lifecycle Management (ALM)

· Involved in Design Review meetings with Business analyst and client team.

· Involved in Integration Testing to check complete flow and interaction of different modules.

· Involved in performing Functional testing, Regression testing, Verification and Validation for web service integration.

· Executed and maintained automation scripts which was developed by development team using QTP. Functional scripts were written using QTP where all the windows, pages, Objects, Methods and Properties were identified. Scripts were custom coded with Parameterization, Programming logic and Data driven types.

· Accesses database using SQL Queries for testing

· Logged and maintain Defects using HP Quality Center/ALM

· Participated in defect management meetings and coordinated the test activities with the project team.

· Prepared daily/weekly status report and test summary report.

Environment: HP Quality Center/ALM, HP QTP, SQL, MS Office, Windows NT/XP, Firefox, Android, Apple IOS

Comcast, West Chester, PA (QA Analyst)  

                                     April 2010 – Mar 2011


Comcast Corporation is the largest cable operator in the United States, providing cable television, broadband Internet, and telephone service to both residential and commercial customers. I worked on DDP, CSG applications. My role was analyzing / testing the module which involved testing of database and verifying against these standards.  

· Analyzed user requirements and functional specifications to create test cases and procedures for system testing.
· Designed and developed the Test plan, Test Scripts and test strategies for the applications and executed them.

· Used Quality Center as repository for maintaining test cases, execution and tracking the defects.

· Developed Test scenarios and Test cases using Quality Center

· Involved in User Interface, Functionality, Navigation, Volume, Load, Performance and Security testing, Beta Testing.

· Defined testing approach with the assistance of the development team and performed extensive manual testing on critical functionalities before proceeding for automated testing.

· Automated Test cases for the purpose of regression testing

· Developed User defined functions to support automated scripts

· Integration was done to ensure data processing, interface validity and proper communication among components of each application.

· Prepared test data for positive and negative testing used in data driven testing for testing the application dynamically.

· Performed Sanity testing for each new build of the application

· Performed functional, system, and regression testing manually and with automated test tools like Quick Test Professional

· Involved in Developing Test Incident reports/Test Metrics

· Attended Project meetings, release meetings, and QA status meetings.

· Used GUI, Bitmap and Text checkpoints in QTP scripts for validations

· Performed Data Driven Tests to validate the same scenario with different test data using Quick Test Professional

Environment:  Quality Center, Quick Test Pro, JAVA/J2EE, Oracle, HTML, DHTML, XML, VB Script, Web Services, SOAP, XML, WSDL, Windows XP, UNIX
AT&T, Atlanta, GA (QA Tester)


                      
              Feb 2008 – March 2010
                                                                                            

Site Man is a WEB based process automation project of LNS (Local Network Service) Broad Band Division. This project was designed to centralize data and to automate the process of providing Broad Band service to customers using Wireless network connection. 

· Analyzed the user/business requirements, functional specs and Use Case documents and created the Test Plans, Test cases for System testing. 

· Coordinate with the business analysts and developers and discussed issues in interpreting the requirements.

· Actively participated in System testing, integration testing and coordinated UAT.  

· Created the Regression Test cases and automated them for the purpose of regression testing. 

· Used all necessary checkpoints of Quick Test Pro to make the reusable scripts on enhancements. 

· Developed and maintained automated test scripts to support regression testing and participated actively in system testing and Regression testing.

· Developed and maintained the regression test bed, which includes the Test cases, Test scripts and the Test data.

· Created Virtual User scripts and Test scenarios executed and monitored that scenario and analyzed the test results for Load Runner.

· Used Test Director to store and maintain the Test Repository.

· Used Rational Clear Quest/ Expert Advisor for the defect reporting and tracking. 

· Attended project meetings, release meetings, and QA status meetings. 

Environment: Quick Test Pro, HP LoadRunner, Test Director, Rational Clear Quest, Rational Clear Case, Oracle, Windows NT/2000
