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Salesforce Developer/Administrator
PROFESSIONAL SUMMARY:
· Around 6+ years of total IT experience, with 6 years as a Salesforce.com Administrator and Developer.
· Experienced in all phases of SDLC with proficiency in Requirement gathering, Analysis, Design, Development, Testing, Implementation and Maintenance phases. 
· Experienced in administration, configuration, Implementation, and Support of Salesforce CRM, and Salesforce SFA applications based on Apex Language and leveraging Force.com Platform 

· Experience in building Visualforce Custom Controllers/ Components, Custom Objects, Reports, Dashboards and Tabs
· Experienced in Salesforce.com SFA, Force.com Apex Classes, Apex triggers, Integration, Visualforce, Force.com API, SOQL, and SOSL. 
· Experienced in all stages of SDLC that includes duties like providing documentation on design, testing and migration from development to production. 
· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics. 
· Developed and configured various Custom Reports and Report Folders for different user profiles based on the need in the organization
· Maintained user roles, security, profiles, and workflow rules wherever necessary.
· Experienced in setup, administration, configuration, implementation and support on Force.com platform. 

· Experienced in Salesforce.com administrative tasks including creating users, profiles, email templates, roles, page layouts, workflows, approvals, validation rules, reports and dashboards. 

· Experienced in customizing the salesforce environment with custom objects, fields, record types and role based page layouts. 

· Implemented security and sharing rules for objects, field and record levels for various users in salesforce. 

· A self-starter, fast learner and an excellent team player with varied experience as an Administrator, Developer and On-site coordinator managing off-shore teams. 
· Excellent communication, interpersonal skills, onsite/offshore coordination abilities, change adaptability, confident and poised in interactions with individuals at all levels.
WORK EXPERIENCE: 
Client: Department of Treasury(BEP)     



                      Oct’15 – Present
Role: Salesforce Consultant

The project is to design, develop and deploy complex custom applications on Force.com platform for BEP along with extensive development of their service cloud instance for effective and secure case management.
Responsibilities:

· Interacted with various business team members to gather and documented the requirements. Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.

· Involved in Salesforce.com Application Setup activities and customized the applications to match the functional needs of the organization.

· Worked on various Salesforce.com standard objects like Accounts, Contacts, Cases and Solutions.

· Implemented case management automation (on Case Object) to track and solve customer’s issues. Implemented Email-to-Case, Web-to-Case entry and manual case entry for entering customer’s cases in Cases Tab.

· Designed, and deployed the Custom Business objects, Entity-Relationship data model, validation rules, Page layouts, Custom tabs, Components, Visualforce Pages to suit to the needs of the application.

· Integrated the Web Services for extracting the data from external systems to display in the pages of Salesforce.com.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers.

· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization.

· Developed Custom Objects, Custom Reports to dump the data on regular basis for the sales 0performance and lead generation statistics.

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Used sandbox for testing and migrated the code to the deployment instance after testing.
Client: Avaya, Denver, CO






Jan’14 –Present
Salesforce.com Developer/Administrator
The project was to design, build and release centralized member and volunteer management custom application on force.com. Also help integrate 3rd party applications and event management tools for effective ticket management.
Responsibilities

· Involved in setting up field level access for each custom object created based on the user’s role within the organization. 

· Worked with field & page layout customization for the standard objects like Account, contact, Leads. 

· Involved in customizing custom objects, tabs, fields, page layout as per the business need. 

· Worked on moving data from external legacy system into Salesforce application using Apex Data loader & CSV files. 

· Involved in querying Salesforce tables using SOQL & SOSL queries using Force.com Explorer. 

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data from the home grown applications by using the home grown web services. 

· Developed APEX triggers, classes, Visual Force pages.

· Involved in client interaction for discussing the work flow and customization of page layouts. 

· Involved in business process reviews.

Client: MetLife Insurance, Manhattan NY




            Sep’12 – Jan’14
Role: Salesforce.com Developer/Administrator
Project was to optimize critical business processes for receiving and processing new customer requests, introduce monitoring system to track operations efficiency.  
Responsibilities:
· Interacted with various business users groups gather the requirements for Salesforce Implementation and documented the requirements.

· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and using other Platform based technologies like Visualforce, Force.com, and Web Services.

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization.

· Developed Visual Pages to include extra functionality and wrote Apex Classes to provide functionality to the visual pages.

· Designed and developed SFA based Application on Force.com Platform in Salesforce.com environment with Apex programming language at backend and Visualforce pages as user interface.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

· Worked on supporting tickets in the following areas: Roles, Profiles, Access Settings, Workflow Rules, Validations, creation and modification of fields and page layouts, upload of data.

· Involved in creating, monitoring, and measuring campaigns with Salesforce CRM Marketing.

· Responsible for creating marketing campaign, kicking them off, monitoring their run and generate reports.

· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports for different user profiles based on the organization’s need.

· Worked on doing making minor enhancements to SFDC application required by business users from time to time.

· Created workflows and field updates.
Client: Capgemini, Chicago, IL






Dec’11-Sep’12

Role: Salesforce.com Developer/Administrator
The project was to consolidate & reduce the number of legacy "database systems", to increase transparency into customers overall operational efficiency by providing new business tools (e.g. sales force automation) by implementing the Salesforce.Com solution. 
Responsibilities:
· Used Force.com developer toolkit including Apex Classes, Apex Triggers and Visual force Pages to develop custom business logic

· Developed and configured Dashboards, Reports and Report Folders for different user profiles based on the need in the organization

· Customized User Roles, Role hierarchies, Profiles and Sharing settings to ensure that the protected data is available only to the authorized users

· Designed & Deployed the Custom objects, Custom tabs, Validation rules, Auto-Response Rules, Page layouts, to suit to the needs of the application

· Used Workflows to govern data flow across various objects

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects 

· Configured Workflows and Approval processes to enhance business logic

· Created new sandboxes and deployed Components and Data from one environment to another and managed sandbox refreshes

Client: Allied Telesis, San Jose CA






Nov’09-Dec’11
Role: Salesforce Developer
Project was to support the internal company based project which mainly involves in products & price-books for the electronic devices and depending on requirements, solution may consist of any variety of products and services from Telesis and our partners based on Software-as-a-Service (SaaS).
Responsibilities: 
· Interacted with various business user groups for gathering the requirements for salesforce.com CRM implementation 

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse 

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns, Reports, and Dashboards 

· Worked with Apex Classes, Apex Triggers and Visual force pages 

· Maintained user roles, security, profiles and workflow rules wherever necessary

· Developed various Custom Objects, Tabs, Components and Visual Force 

· Created custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people

· Developed Custom Objects, Custom Reports and dashboard on regular basis for the sales performance and lead generation statistics

TECHNICAL SKILLS: 

· Salesforce Tools: Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production).
· Salesforce Technologies: Apex Classes, Apex Triggers, SOQL, SOSL, Visualforce (Pages, Components & Controllers), Apex Web Services, Workflow & Approvals, Dashboards, Reports, Analytic Snapshots, Custom Objects, S-Controls
· Operating Systems: Windows, OSX
· Other tools: MS Office Suite

EDUCATION: 

Bachelors in Business Administration
CERTIFICATION:

Force.com Administrator ADM 201 certified
Force.com sales cloud consultant (in-progress)
