Evergreen open-ils

Requirements for circulation module enhancements

Recalls  submitted by F. McNamara, University of Chicago
Items checked out to one borrower may be requested by another borrower. Many libraries accomodate these requests by placing a hold on the item which reserves it for the requester when the item is returned.

As a library with very liberal loan period and renewal policies, the University of Chicago needs to actively retrieve requested items.  This process is called a recall.

The recall process does several things:
1. Optionally, the item's due date is reset to a date earlier than the original due date; the new due date is calculated according to a specified number of days from today’s date adjusted for a specific minimum loan period for the current borrower.  
2. The borrower is informed of the recall and new due date
2a. Allow the option to inform the borrower without changing the duedate.  Allow the option to phone the message rather than email or print.

2b.  Allow the option for a grace period, so that the recall notice/call is not sent until the borrower has had the book for a specified amount of time.

3. The requester's data is stored so that only that person can check out the item

4. The item is flagged so that it can be identified when returned
5. The item is associated with a recall overdue notice schedule
6. The item is associated with a recall fine schedule
7. A notice is sent to the requester when the item is available

8. If more than one person requests the same item, a request queue is established

9. Once the recalled item is available for the requester, the item goes into a hold status for a specific number of days. If the item is not checked out by the recaller before the end of that period, the request is cancelled and staff notified.  If there is a request queue, the item then goes on hold for the next requester who is automatically informed.  
A borrower must be able to initiate a recall without staff intervention preferably through an OPAC interface.  The system must recognize certain recall parameters.  The parameters include the requester's user profile, the circ modifier, the item's organization unit, the copy status (e.g., check out, not checked out, lost), the length of time the item has been checked out and an existing request queue for the item.  This entire process should result from the user initiating the recall through the OPAC interface with no staff intervention required.
Only items that are in certain statuses, such as checked out can be recalled.  Some collections (copy location or organization unit), such as the Course Reserve collection do not allow recalls (Borrowers have the book for only a few hours at a time in that case, and the next borrower must wait for the item to be returned).  

At the University of Chicago, fines are not charged for books Overdue at the end of a quarter, although overdue notices may be sent.  However, for recalled items substantial fines are charged if they are not returned promptly.  The fact that an item has been recalled must appear to circulation staff as a block or alert if the borrower attempts to check out other items before returning the recalled item.  

An item that has been recalled is not eligible for renewal.

A recall request is an extension to the usual hold request mechanism and would need to integrate with it so that there was not a special place to look for hold requests and a separate one for recall/requests. To the user who places a recall request, it should look and feel a lot like a normal request.  

The library must be able to configure how borrowers are informed of the recall (email, phone, whatever--or even a sequence of ways).  Also the library must be able to configure how the other borrower is notified that the hold is available for pickup, similar to other hold requests.

Configuration for allowing/disallowing recalls must be done by an easily-edited database table rather than configuration files.
A user must be able to choose a pick-up location (organization unit) that is different from the owning location and be able to check out the item from that location (organization unit).

In the item (asset.copy) keep a count of the number of recalls that have happened for the item, similar to number of checkouts.

Additional notes:
1) For undergraduates, our Recalls are more informational:

-- The main purpose is to tell the student, in a friendly way, that another patron wants the book they have, and would they mind bringing it back as soon as they can if they're finished with it? We'd prefer to phone them.

-- We don't want to change the due date (their loan periods fairly short to begin with).

-- We'd like them to have the book for a few days before we send them a Recall notice (so they don't get a phone call or Recall notice the day after they check out a book).

-- We haven't increased late fines for Recalled books, but we might consider this in the future.

2) For Faculty, our Recalls are more functional:

-- We have extended loan periods for Faculty, so we would like Recalls to shorten those loan periods, to something approaching the undergraduate loan period.

-- We'd like to send them a Recall notice immediately, to give them as much time as possible to return the book.

-- We don't have fines for faculty, but we'd like to block them from borrowing new books if they're holding on to a recalled book.

3) We'd like holds to generate Recalls in *most* instances.

-- In our present ILS, we have some special patrons, such as "Repair" 

and "Bindery". For example, when we checkout a book that's in need of repair, we place a hold on it for the "Repair" patron, so we know the patron isn't responsible for the damage when it's returned to us, and then it's routed into our repair workflow. In these cases, we wouldn't want a "Repair" hold to prevent a real patron from renewing the book, and we wouldn't want it to generate a Recall notice.

Maybe this last point reflects a workaround particular to our ILS, and there's a better way to do this in Evergreen? :-\
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