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Professional Summary
· An astute professional with overall experience of 11 years in diverse areas inclusive of:
· 8 years working as Product Owner / Business Analyst / Team Lead with experience in analyzing Product Roadmap, Requirement Gathering and Analysis, Prioritizing Requirements, Product Testing and Project Management.
· Over 3 years of experience in the field of Software Development, collaborating with project teams and interfacing with clients to build successful solutions and in developing web-based and client server applications, chiefly in Microsoft technologies.
· Experienced in all stages of Software Development Life Cycle (SDLC) with proficiency in Methodologies including Waterfall and Agile (SCRUM) having Certifications of Certified Scrum Product Owner (CSPO), Certified Scrum Master (CSM)
· Excellent facilitation skills in conducting walkthroughs, interviews, brainstorming for Requirement Gathering and Analysis. Experienced in conducting Joint Application Development (JAD) sessions with Business users, Business system analysts, SMEs, software developers, and QA team.
· Managing Complete Ownership of Product Backlog, Backlog Prioritization, Grooming, writing User Stories, Acceptance Criteria.
· [bookmark: _GoBack]Extensive experience in writing stored procedures and scripts in SQL Server 2008 to Trouble Shoot Database issues.
· Work with Business Owners to develop project schedules and Delivery Timelines and Support Product Release Planning.
· Strong experience in leading a cross functional, self organizing scrum team. Played dual role of Product Owner and Team Lead to a geographically diverse team.
· Excel at communicating with stakeholders to provide accurate reporting and information regarding the ongoing projects and initiatives using Microsoft Excel and Power Point.
· Experience in designing UML diagrams- Use Case Diagram, Activity Diagrams & Data-Flow Diagrams using Microsoft Visio / Word.
· Using TFS extensively for documenting User Stories, Acceptance Criteria, defects, enhancements, Test Cases, Sprint Burn Down charts.
· Rich experience in developing Web/ Windows Applications in WPF, Visual Studio 2010, C#, MVVM, ASP.NET, Classic ASP, VB 6.0, VBA, Excel, XML, JavaScript, CSS, Microsoft Visio. 
· Strong US HealthCare domain knowledge having worked on both Health Insurance and Provider (Hospitals) Products. 
· Exposure in supporting & sustaining a positive work environment that fosters team performance. Possesses proactive attitude, capability to think in & out of the box.
· An effective communicator with strong team management, leadership, analytical and relationship management skills. Experience of working in cross-cultural and global environments.

