[image: image1.png]The candidate will have basic familiarity and/or minimal experience
with the following:

Working knowledge of enterprise storage technology as well as a
working technical knowledge of backup and recovery practices.

A working knowledge of programming languages such as Powershell,
Perl, Shell scripting and others.

Candidate will have demonstrated strong written, oral communication
and interpersonal skills.

Learns, assists with, and assumes project assignment responsibilities
under the direction of more experienced team members

Reports status and issues to their supervisor, peers and customers.

Provides documentation or improves existing documentation for all
projects assigned

Performs tasks necessary to fulfill service level agreements with end-
users regarding storage allocations, limitations, security, and
availability

Creates required reports in response to business user
needs. Develops, documents, and maintains operational processes
and tasks

Bachelor’s degree in a computer science, information management or
other computer-related field or 4 years equivalent technical
experience. Degree must be obtained through an accredited
institution. Education is verified.




