
	Job Title
	Windows Administrator

	Relevant Experience& Experience Required
(in Yrs)
	- Bachelor’s Degree with 8 years’ experience
-  ITIL concepts strongly preferred
- MCSE MCSA MCITP Server preferred

	Technical/Functional Skills   -MUST HAVE SKILLS
	Has direct practical experience with commonly-used concepts, practices, and procedures within the area of MS Windows, VMware, Active Directory and associated Windows components
- Has experience with the following types of components
    - Active Directory      - SAN and NAS storage    - Backup/Recovery methodologies and technologies
    - Enterprise Monitoring methodologies and technologies    - Capacity measuring
    - Performance measuring and tuning methodologies and technologies
- Excellent level of analytical ability, communication and interpersonal skills required to build relationships with team members and customers to solve problems and resolve issues
- Experienced in methods and tools used in automated deployments and maintenance of MS Windows servers, associated middleware and tools
- Fundamental experience with Visual Basic , - Experience with PowerShell scripting
- Experience with deployments of virtual and bare metal servers in a blade server infrastructure architecture
- Demonstrates initiative by reaching beyond work assigned to improve output and/or help others
- Proven ability in project management skills and ability to teach others
- Demonstrated ability to manage multiple and significantly complex projects and assignments with high level of autonomy and accountability for results
- Demonstrated ability in lead projects by coordinating the work of others

	Roles & Responsibilities
	-Has direct practical experience with commonly-used concepts, practices, and procedures within the area of MS Windows, VMware, Active Directory and associated Windows components
- Has experience with the following types of components
    - Active Directory      - SAN and NAS storage    - Backup/Recovery methodologies and technologies
    - Enterprise Monitoring methodologies and technologies    - Capacity measuring
    - Performance measuring and tuning methodologies and technologies
- Excellent level of analytical ability, communication and interpersonal skills required to build relationships with team members and customers to solve problems and resolve issues
- Experienced in methods and tools used in automated deployments and maintenance of MS Windows servers, associated middleware and tools
- Fundamental experience with Visual Basic , - Experience with PowerShell scripting
- Experience with deployments of virtual and bare metal servers in a blade server infrastructure architecture
- Demonstrates initiative by reaching beyond work assigned to improve output and/or help others
- Proven ability in project management skills and ability to teach others
- Demonstrated ability to manage multiple and significantly complex projects and assignments with high level of autonomy and accountability for results
- Demonstrated ability in lead projects by coordinating the work of others
Participate in a 24x7 On Call Rotation

	Work Location(State, City and Zip)
	Minneapolis, MN







	Job Title
	Storage Administrator

	Relevant Experience& Experience Required
(in Yrs)
	- - 3-6 years’ experience in Netapp / EMC Vmax/VNX/Vplex storage and SAN product
- 3-6 years’ experience in Netapp / EMC Celerra/Clariion/Centerra storage operation
- Bachelor’s degree in MIS or a related field and or equivalent work experience
- EMC CSA Certification  / NCIE Certification is a must

	Technical/Functional Skills   -MUST HAVE SKILLS
	Experience with EMC Vmax/VNX/NetApp storage architecture
- Experience with Cisco MDS SAN architecture.
- Experience with storage tiering technology
- Experience with thin pool and virtual provisioning technology
- Experience with tools such as ECC, Unisphere, Prosphere, Solution Enabler, SMC, SPA
- Experience with replication technology such as SRDF, 
- Experience with migration technology such as Vplex, SAN copy, Open Replicator
- Experience with VMWare and other virtualization technologies

	Roles & Responsibilities
	Configure SAN/NAS File systems using tools such as Solution Enabler/SMC/Unisphere
- Create and manage Virtual pools
- Deploy and monitor FAST VP
- Perform VLUN migration when needed
- Responsible for performing daily operational tasks like storage provisioning, thin pool reporting/monitoring, creating SRDF, SNAPs
- Perform Storage based migration and support host based migration
- Use EMC tools such as SMC, SPA, Solution Enabler including setting up alerts, creating reports, performing tool installation, upgrades
- Support storage migration using Open Replicator, SAN Copy, SRDF
- Perform performance analysis such as FA analysis, Heat Map, Response Time
- Participates in the continual review and improvement of existing operational policies and procedures in compliance with EMC's storage management best practices.
- Perform technical reviews of peer initiated changes.
- Participate in change reviews and execution.
Participate in a 24x7 On Call Rotation

	Work Location(State, City and Zip)
	Minneapolis, MN






	Job Title
	Unix Administrator

	Relevant Experience& Experience Required
(in Yrs)
	- Bachelor’s Degree or equivalent experience
- ITIL concepts strongly preferred
- Experience in supporting HP OpenVMS Systems is a must
- Certification in IBM AIX ICATE and/or RHEL/SUSE Linux

	Technical/Functional Skills   -MUST HAVE SKILLS
	Strong diagnostic and troubleshooting skills
- Demonstrated initiative, customer orientation and team work competencies
- Ability to communicate technical issues with non-technical people
- Experience supporting medium-to-large sized projects
- End-to-end understanding of systems development life cycle methodology
- Demonstrates a strong understanding product lifecycles as well as how technical systems work and interact
- Strong analytical skills and a solid understanding of all critical Production Support processes
- Must possess excellent quantitative and analytical skills with practical application
- Unix design and analysis
- Linux: Suse and Red Hat
- Knowledge of computer/network systems infrastructure requirements and standards
- Must be extremely flexible due to the changing priority of project initiatives

	Roles & Responsibilities
	Ensures configurations are compliant with the company's technical security standards
- Develops strategies to manage the frequency of appropriate support package/patch application
- Upgrades, installs and troubleshoots Unix based environments
- Develops and documents system standards for middleware environments
- Perform implementation, maintenance, remediation, and troubleshooting services for Unix based environments.
- Develop Unix installation and configuration standards and deployment methodologies
- Propose, design, and implement enhancements and additions to current environment.
- Assist in preparing business cases and price cost estimates for application development projects.
- Mentor fellow administrators on technical issues, standards and procedures.
- Manages continuous improvement of engineering, capacity management, delivery, and operational practices.
- Assist in developing engineering and operational service metrics with actionable plans to improve operational efficiency, enhance service quality/SLA, and optimize delivery.
Participate in a 24x7 On Call Rotation

	Work Location(State, City and Zip)
	Minneapolis, MN





	Job Title
	VMware Administrator

	Relevant Experience& Experience Required
(in Yrs)
	- 5-7 years of experience with commonly-used concepts, practices, and procedures within architecting, deployment and configuration of VMWare and associated components
- Extensive experience in designing and directing the solution implementation and deployment of Enterprise Systems Management Architecture for large enterprise environments.
- VCP 5 / VACP-DCA Certification is a must 

	Technical/Functional Skills   -MUST HAVE SKILLS
	- SAN and NAS storage allocation in a VMWare infrastructure
- VMotion, and SVMotion
- VSphere infrastructure deployments and sustaining activities
- Distributed Resource Scheduler (DRS) configuration and automation
- Backup/Recovery methodologies and technologies
- Enterprise Monitoring methodologies and technologies (HPOM, Vantage)
- Capacity measuring
- Performance measuring and tuning methodologies and technologies
- Excellent level of analytical ability, communication and interpersonal skills required to build relationships with team members and customers to solve problems and resolve issues
- Experience in deployment and maintenance of VMs through development and use of automated methods, tools and processes
- Experience deploying VMWare and VMs in a blade server infrastructure architecture

	Roles & Responsibilities
	Deploys, architects and sustains VMware provisioning, installation, configuration, operation and maintenance.
- Relies on instructions and pre-established guidelines to implement enterprise-wide VMware solutions.
- The VMware Analyst will utilize skills in scripting languages and various tools to automate routine tasks or solve system problems.
- Will troubleshoot related application and system problems in supports of day to day operations in a datacenter environment.
Responsible for:
- Deployment of VMware ESXi and related software components to run VM instances for various application teams
- Monitoring and management of VMware and its various components
- Assisting in planning, conducting and evaluating project requirements
- Monitoring programs and projects
- Working with immediate team to deliver project results Frequently interacting with others outside the work group.
Participate in a 24x7 On Call Rotation

	Work Location(State, City and Zip)
	Minneapolis, MN




	Job Title
	Backup Administrator

	Relevant Experience& Experience Required
(in Yrs)
	- 3-6 years’ experience in Commvault Simpana, Data Domain, IBM Tivoli, Symantec Backup Exec, Brocade.
- 3-6 years’ experience with Backup/Recovery software and methods including database (SQL, Oracle, SAP) and standard filesystem recovery
- Bachelor’s degree in MIS or a related field and or equivalent work experience
- Strong team player, strong organizational, communication, and interpersonal skills required
- Commvault CCS or CCM certification is required
- Ability to work in a fast-paced environment.

	Technical/Functional Skills   -MUST HAVE SKILLS
	· Linux client level configuration for backups
· Vmware guest level and imagine level backup
· Solaris client level configuration for backup
· Firewall and VPN administration for backup
· Exchange, SQL, Oracle, SharePoint configuration for backup
EMC Networker Setup and Configuration with multiple storage nodes and data zones
DPA installation and administration
· Strong experience in administration, management and troubleshooting one of thebackup products like
· Tivoli (TSM) Backup Exec Avamar etc.
· EMC Networker Integration with Data Domain (Boost/CIFS).
· EMC Networker cloning/staging and DR replication
· Configuration and setup of NDMP
· Migration of any existing backup environment to Networker.
· VMWare and other virtualization technologies


	Roles & Responsibilities
	· Support TSM, Commvault and Backup Exec backup infrastructure
· Perform OR and DR restore using CommVault/Data Domain technology
· Resolve failure backup together with SA, DBA teams
· Participate in change reviews
· Performs other duties as required.
· Linux client level configuration for backups
· Vmware guest level and imagine level backup
· Solaris client level configuration for backup
· Firewall and VPN administration for backup
· Exchange, SQL, Oracle, SharePoint configuration for backup
· Participate in a 24x7 On Call Rotation

	Work Location(State, City and Zip)
	Minneapolis, MN







