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Summary:
· Overall 8+ years of IT experience in Oracle Applications/ E-Business Suite in Implementation, Quality Assurance, and Production support in Financials, Supply Chain Management modules of Oracle Applications.

· Worked on Oracle EBS 11i, R12 Setups and Implementation of Financial and SCM Modules.

· Extensive familiarity with Application Implementation Methodology (AIM) in different phases i.e. Requirement gathering, Operation analysis, Solution Design, Build, Test, Training, Data Migration and Production.  

· Excellent knowledge in Oracle E-Business Suite Business Flows (Procure to Pay, Quote to Cash  Order to Cash, Invoice to Cash,) 

· Good experience in SDLC, AIM, Agile methodologies.

· Developed Seeded and Custom Test cases, End to End Test scenarios and performed Black/White/Grey Box Testing, unit/integration- & regression, Performance testing to ensure correctness of the implementation. 

· Familiarity with regulatory compliance Sarbanes-Oxley (SOX)

· Excellent Analytical, Problem Solving, Communication and Interpersonal skills to interact with individuals at all levels.
Education:

· Masters in Computer Engineering, University of Houston, TX, 2007
· Bachelors in Electronics and Instrumentation Engineering, Visveswariah Technological University, India, 2002
Certification: Advanced Diploma in Digital Signal Processing System Design using C, Matlab, Simulink, and TMS320C6000 Processor.

Technical Skills: 

· Oracle Application Modules/EBusiness Suite : General Ledger, Account Payables, Account Receivables, Purchasing, Fixed Assets, Time and Labor, Project Accounting Costing and Billing, Supply Chain Management, Oracle Lease Management, Inventory, Bills of Material, iProcurement, iSupplier, iExpense, HRMS, System Administrator.

· Oracle Applications Versions :  R12.0.6/11.5.10/11.5.9

· Methodologies: Application Implementation Methodology (AIM), SDLC.

· Reports: Discoverer, Financial Statement Generator
· Languages: C, HTML, XML, CSS, JavaScript, VBScript, SQL, PLSQL, UNIX.
· Databases: Oracle 11i/10g

· QA Automation tools: HP-Mercury Quick Test Professional, HP-Mercury LoadRunner, HP-Mercury Quality Center, Jira
Professional Experience:
Client: Marsh & McLennan Companies, New Jersey

Employer: L&T Infotech, Pune

Title: R12 Functional Test Lead 
Duration: Sep 2014 - Present
Projects: R12 Implementation Project
Environment: Oracle General Ledger, Accounts Payable, Account Receivables, Inventory, iExpenses, iProcurement, Fixed Assets, EBTax, AGIS, Travel & Expenses, OBIEE, Payroll, System Administrator, ALM 10.5

Responsibilities:
· Review of the Oracle 11i pain points with the Business and Gap fit analysis

· Review of the CEMLIs with the business

· Knowledge transfer to the team.

· Capture all the requirements from the requirement docs and upload to Requirements module in ALM
· Develop Master Test Strategy document

· Created and developed Standard Operating Procedures SOPs

· Review of the existing test cases with the Business SMEs and capture any new test cases per CEMLIs

· Develop Standard and Customized test cases and test scenarios

· Prioritize the test cases with the business

· Business Sign off on the Test Strategy, Test plan and Test cases.

· Log, Track and retest the defects in the ALM

· Triage the defects with the business, Technical and functional team. 

· Onsite and offshore coordination and gather the testing status.

· Coordinate Code deployments to the test instances.

· Daily QA Status calls with the onsite and offshore teams

· Assist Regression automation team for test script development.

Client: Mastec – Advanced Technologies, Miami
Title: R12 Functional Test Lead and User Provisioning Analyst
Duration: June 2013 – Present 
Projects: R12 Implementation Project
Environment: Oracle General Ledger, Accounts Payable, Account Receivables, Purchasing, Inventory, iExpenses, OATS, HRMS, OTL, Payroll, System Administration, ITSM (IT Software Management)
Responsibilities:
· Participate in Oracle R12 Workshops

· Review of the Oracle 11i painpoints with the Business and Gap fit analysis

· Review of the CEMLIs with the business

· Knowledge transfer to the offshore team.

· Capture all the requirements from the requirement docs 

· Write the Master Test Strategy and Test plan documents

· Review of the project plan, Project charter and create testing tasks and schedule document for the Management.

· Created and developed Standard Operating Procedures SOPs

· Review of the existing testcases with the Business SMEs and capture any new testcases per CEMLIs

· Develop testcases and test scenarios

· Prioritize the testcases with the business

· Business Sign off on the Test Stategy, Test plan and Testcases.

· Log the defects in the Sharepoint

· Triage the defects with the business, Technical and functional team. 

· Onsite and offshore coordination and gather the testing status.

· Coordinate Code deployments to the test instances.

· Conduct CRP and UAT sessions.

· Daily QA Status calls with the onsite and offshore teams

· Review of SOD Conflicts to assign R12 responsibilities to the users

· User Provisioning in UAT and Production instance setting up the user creation and assigning the responsibilities

· Review of all the CEMLIs with the assignment to the right request groups and Menus.
· Review of the roles and responsibilities matrix to assign the standard and Custom Functions to the responsibilities including the Menu exclusions.

· Creating the change request in ITSM for migrating the responsibilities, menus and request groups to UAT and PROD instances. 
Client: Essilor USA, Dallas TX
Title: Functional QA Lead
Duration: November 2012 – May 2013 
Projects: R12 Technical Upgrade
Environment: Oracle R12 Financials, Supply chain Management, Order Management, OBIEE, ALM/Quality Center 11.0, Toad, LoadRunner.

WorkStreams:  Order to Cash, Procure to Pay, Forecast to Complete, OBIEE Reporting
Responsibilities:
· Participate in Oracle R12 Workshops

· Review of the Oracle 11i painpoints with the Business and Gap fit analysis

· Review of the CEMLIs with the business

· Review of Br100s and MD50s.
· Knowledge transfer to the offshore team.

· Capture all the requirements from the requirement docs and upload into the quality center

· Write the Master Test Strategy and Test plan documents

· Review of the project plan, Project charter and create testing tasks and schedule document for the Management.

· Created and developed Standard Operating Procedures SOPs

· Review of the existing testcases with the Business SMEs and capture any new testcases per CEMLIs

· Develop the QC Structure and map Releases, Requirement, Test plan, Test Lab and Defects modules.
· Develop new testcases and upload the existing and new to the Quality Center
· Prioritize the testcases with the business

· Developed Load and performance automated testcases in Loadrunnner.

· Business Sign off on the Test Stategy, Test plan and Testcases.

· Create the test sets in the Test lab and execute the test cases

· Log the defects in the defects tab

· Traige the defects with the business, Technical and functional team. 

· Onsite and offshore coordination and gather the testing status.

· PMO Status calls 

· Coordinate Code deployments to the test instances.
· Conduct CRP and UAT sessions.

· Daily QA Status calls with the onsite and offshore teams

· Create  the RTM and Execution Status reports.
· Code deployment sign off to the Production Environment
Client: Align Technology, San Jose, CA

Title: Software Quality Assurance 

Duration: January 2012 – October 2012
Projects: Order to Cash Implementation 

Environment: Oracle R12 GL, AP, AR, CM, FA, OM, Purchasing, AME, iprocurement, isupplier, Jira, Loadrunner,  StarTeam, ALM/HP-Quality Center 10.0
Responsibilities:

· Review of Business Requirement Document (BRD), Solution Architecture Specifications (SAS), Software Requirement Specifications (SRS) documents.

· Development of Test Plan and Test Strategy

· Gather requirements and Development and Execution of Test Cases and End to End Scenarios in HP-Quality Center.

· Review meetings for Test Plan, Test Strategy, Test Cases and Test Scenarios with core members of the Project.
· Created and developed Standard Operating Procedures SOPs

· Performed White and Black box testing.
· Developed automated testcases for Load testing using Loadrunner tool . 
· Log Defects and Change Requests in Starteam, Jira and attend Triage meetings.

· Gathering Requirement Tracebility Matrix(RTM)

· Participate in CRP and UAT Sessions.

Client: NETAPP, Sunnyvale, CA

Title: Oracle Configurator SQA and PIM/APC Functional.
Duration: May 2011 –November 2011

Project: Everest – Quote to Invoice.
Environment: Oracle Configurator (CZ) Advanced Product Catalog (APC), WebCenter, ADF , SalesFocec(SFDC), HP-Quality Center, Toad.

Responsibilities:

· Development of BR100 for APC Implementation and Setup.

· Setups include Setting up profile options, Creation of Attribute Groups, Item Pages, Display Formats, Import Formats

· Creation of Item Catalog Categories.

· Uploading attribute values using Web-ADI

· Running the custom Generic Import program to provide BCOGS, PPAT, List Price, Service Pricing Discounting attributes to the CZ.

· Performed white, black box and regression  testing

· Development of TE20 (Unit Test) and TE30 (Link Test) documents.

· Development of End to End Scenarios. 

· Execution of Test cases for all the CZ- Models.
· Created and developed Standard Operating Procedures SOPs

· Logging and managing the defects in HPQC and attending the defect triage meetings. 
Client: Bimbo Bakeries, Horsham, PA

Title: Oracle Functional-Production Support Consultant
Duration: April 2011 – May 2011

Project:  Grupo Bimbo Mexico - Bimbo Bakeries acquired The George Western Bakeries US as part of their Global Business expansion strategy. This Project was to Migrate People Soft ERP Platform of George Western Bakeries to Existing Oracle Application & customizations of Grupo Bimbo. This is a database upgrade project from 9i to 10g applying critical patches like RUP23. 

Environment: Oracle General Ledger, Account Payables, Purchasing, AME, iProcurement, iSupplier, Oracle 10g
Responsibilities:
· Involved in Conference Room Pilot (CRP) Testing
· Verified BR100s and MD50s for validating the setups.
· Tested seeded and custom functionality.
· Tested seeded and custom reports.
· Logged defects and worked on Production issues. 
· Raised SRs and Work with Oracle for SR resolutions.
· Attend daily status calls and triage meetings.
Client: McDonalds Corporation, Chicago, IL

Title: Application Development Tester

Duration: December 2010 – March 2011

Project: Global Oracle Applications Implementation

Environment: Oracle Apps R12, General Ledger, Accounts Payables, Accounts receivables, AME, Cash Management, Fixed Assets, Oracle Project Accounting, Order Management, Mercury Quality Center 10.0, Load runner, Toad.

Responsibilities:
· Involved in Regression, Link Testing and User Acceptance Testing
· Review and suggest edits and Approval of MD50, BR30 documents with Functional Analysts and Technical Leads.
· Create Test plan and Test strategy.
· Creation of TE30 and TE 40 Docs.
· Creating project folder structure in Quality Center.

· Requirement extraction from MD50 and BR30 in Quality Center

· Scripts creation/modification and requirements assignments in Quality Center.
· Prioritize the scripts with Functional Leads.
· Created and executed End to End Scripts(Life Cycles)  
· Scripts execution in Quality Center. 
· Creation of data matrix.
· Backend testing by Querying the database tables using Toad.
· Data mining for script execution.
· Developed and maintained loadrunner scripts in Loadrunner.
· Logging and tracking defects and assign defects to appropriate Functional Analysts/Leads.
· Working closely with Developers, Testers and functional analysts in discussing and tracking the resolution of the bugs.
· Create execution status reports in Quality Center.
· Retesting the resolved Technical Defects(TDs)
Client: De Lage Landen, Philadelphia, PA

Title: Functional - QA Analyst

Duration: March 2010-November 2010

Project: Oracle Lease Management and New@Once 

De Lage Landen, Netherland is a Leasing financial company working on Oracle Lease Management (OLM). In OLM, I worked on 7 Key business flows like Partner to Lease Agreement(PTA), Oppurtunity to Quote(OTQ), Credit Application to Booking(CTB), Invoice to Receipt(ITR), Inquiry to Resolution(INQ), Quote to Termination(QTT) , Asset Return to Disposal(ATD) and Accounting Period Open to Close. The first 3 KBFs is management by Front Office Application called New@Once; a Java based application and last 4 by Back office called OLM. 

Environment: Oracle Lease Management, General Ledger, Accounts Payables, Accounts receivables, Cash Management, Fixed Assets, Order Management, Advance Pricing, Trading Computing Architecture(TCA), Mercury Quality Center 10.0, Quick Test Professional 9.5, Load runner,  Java and Toad.

Responsibilities:
· Active role in Conference Room Pilot(CRP) and Dot Release (R1 and R2) testing
· Involved in Link Testing and User Acceptance Testing
· Review and suggest edits and Approval of MD50, BR30 documents with Functional Analysts and Technical Leads.
· Implementation and Setup from BR100s.
· Create Test plan and Test strategy.
· Creation of TE10, TE20, TE30 and TE 40 Docs.
· Creating project folder structure in Quality Center.
· Requirement extraction from MD50 and BR30 in Quality Center
· Scripts creation/modification and requirements assignments in Quality Center.
· Prioritize the scripts with Functional Leads.
· Developed and executed End to End Scripts(Life Cycles)  in Quality Center
· Manual execution of New@Once and OLM scripts.
· Developed Load and Performance testing scripts using Loadrunner tool.
· Running regression and functional automated scripts and maintaining Object Repository in QTP
· Creation of data matrix.
· Backend testing by Querying the database tables using Toad.
· Data mining for script execution.
· Logging and tracking defects to appropriate Functional Analysts/Leads.
· Working closely with Developers, Testers and functional analysts in discussing and tracking the resolution of the bugs.
· Create execution status reports in Quality Center.
· Retesting the resolved Technical Defects(TDs)
· Maintaining the defects log and parking lot issues.
· Attending Daily status calls with Team leads/Managers.
Client: SunGard, Philadelphia, PA







Title: Functional - QA Analyst
Duration: October 2008- December 2009
Project Name: Oracle R12 Upgrade (Procure to Pay-P2P and Quote to Cash-Q2C)
Environment: R12 Configurator, iProcurement, Purchasing, AME, Account payables, Receivables, Fixed Assets and General Ledger, CARES, Order Management, Inventory, Bill of Materials, Advanced Pricing, SalesFocec(SFDC),  HRMS, HP-Quality Center 9.2, HP-Mercury QTP 9.5 and LoadRunner 9.2 , Toad, Oracle Discoverer, Lotus Notes.

Responsibilities:

· Review and suggest edits and Approval of MD50, BR30, BR100 documents with Functional Analysts and Technical Leads.
· Implementation and Setup from BR100s.
· Create Test plan and Test strategy.
· Creating TE10 Docs.
· Creating project folder structure in Quality Center.
· Requirement extraction from MD50 and BR30 in Quality Center
· Scripts creation/modification and requirements assignments from MD50, BR30 in Quality Center.
· Prioritize the scripts with Functional Leads.
· Created and executed End to End Scripts in Test, UAT and Pre-Production Instance (Perf) instances.
· Scripts execution in Quality Center. 
· Manual execution of Configurator and Finance scripts and Discoverer Reports.
· Creating regression and functional automated scripts in QTP 
· Creation of Load and Performance testing in Loadrunner. 
· Backend testing by Querying the database tables using Toad.
· Data mining for script execution.
· Running automated scripts from Quality Center using QTP and Loadrunner.
· Logging and tracking defects and assign defects to appropriate Functional Analysts/Leads.
· Working closely with Developers, Testers and functional analysts in discussing and tracking the resolution of the bugs.
· Create execution status reports in Quality Center.
· Retesting the resolved Technical Defects(TDs)
· Maintaining the defects log and parking lot issues.
· Training and assisting the offshore team.
· Attending and answering offshore calls and resolving their issues.
· Attending Daily status calls with Team leads/Managers.
· Pre and Post Production Support for resolving the Urgent TDs and manual updates to Quotes. 
Client: Towers Perrin, Philadelphia, PA




           

Title: Functional - QA lead
Duration: March 2008- September 2008
Project: Tax Restructuring
The Tax Restructuring project involves the Process flows of Entering Time, Entering expenses, projects creation and approval, manual invoice generation, Revenue generation, Fixed Asset depreciation, creating journal entries and posting to General Ledger. 

Environment: : Oracle time and Labor, Project Costing and Billing, iExpence, Purchasing, Accounts payables, Receivables, Fixed Assets and General Ledger, AME, Order Management, HRMS, HP- Quality Center 9.2, QTP 9.5,Toad, Lotus Notes.

Responsibilities: 

· Review of MD50 – Functional Documents 

· Implementation and setup based on BR100.

· Developed test cases like System Administration, Sub ledger Journals to Post, Supplier Invoice to Payment, Assets to Depreciation, Period End close to reporting, Receipts to Assets, and Procure to Pay. 

· Develop Test plans and build Test Scenarios, Test Cases.

· Developed Automated scripts using QTP 9.1

· Worked closely with developers and the business team to fully understand the scope and functionality of the Application.

· Prioritize the Test cases with Clients.

· Review and Signoff on the Inventory of the Test cases.

· Importing and maintaining the scripts in Quality Center.

· Query Oracle tables with SQL using TOAD for Data Mining of the Test Cases.

· Execute the test cases in Quality Center’s Test lab.

· Track and Report the daily status on the executed Test cases.

· Discuss the defects with the Clients and assign the bugs to the Developers.

· Daily execution status meeting with the clients.

· Retest the failed Test cases based on the priority.

· Involved in User Acceptance Testing (UAT) and tracking the Parking Lot issues.

· Involved in weekend and Month end reporting.

· Closing month end GL periods.

Client: Cisco Systems, San Jose, CA




                       

Title: Functional - QA Lead
Duration: September 2007- December 2007.
Project Name: Synergy Commerce Transformation – Issue to Resolution
Environment: : Supply chain Management, iProcurement,  Purchasing, AME, Account payables, Receivables, SVO Tool, General Ledger, HP- Quality Center 9.2, Sql, Plsql
Responsibilities:  
· Develop Test plans, Test Scenarios and Test Cases based on Functional Documents.

· Worked closely with developers and the business team to fully understand the scope and functionality of the Application.

· Development of Test cases and End to End test scenarios.

· Review and Signoff on the Inventory of the Test cases.

· Prioritize the Test cases with Clients

· Maintaining the scripts in Mercury Quality Center.

· Query Oracle tables with SQL using TOAD for Data Mining of the Test Cases.
· Perfomed white box testing like Unit Testing, System Integration 

· Execute the test cases in Quality Center’s Test lab.

· Assign the Test Cases to the offshore team.

· Train, Support and Knowledge Transfer on the Customization of the Oracle Application.

· Track and Report the daily status on the executed Test cases.

· Discuss the issues with the offshore team and Clients and assign the bugs to the Developers.

· Daily execution status meeting with the clients and go through the P1 and P2 issues.

· Retest the failed Test cases based on the priority.

· Identify the Smoke test cases and execute the Identified testcases in Smoke Testing window.

· Involved in Integration, End-to-End testing and User Acceptance testing phases and corresponding process of migration.

Client: Hewlett Packard, Houston, TX




                  


Title: Data Integration QA
Duration: October 2006- August 2007
Project Name: Sales Compensation
Environment: Oracle 11i, Callidus, Mercury Quality Center 9.0, Toad 9.0.1, HP-UX.
Description: The Sales Compensation project (True Comp, True info and True resolution) tied up with Callidus team is the future incentive pay for the sales personnel on a monthly basis. This is a global project with vast country participation. The True Comp is the Compensation application, True info is the Report application and True Resolution is the manual claims application. The global payroll application generated to pay the sales personnel on monthly basis by withdrawing their draw amount and finalizing their pay (base pay plus the Incentives for their assigned quota).

Responsibilities:
· BRB, FSD and ADD reviews
· Create Test Scenarios, Test Cases and Test plans based on BRDs and ADDs

· Manual Testing on Test Scenarios

· Create automation Scripts for the Test scenarios

· Maintains the scripts to Mercury Quality Center
· Tract defects using Quality Center and discuss on the issue with the developers and Business people

· Raise the defects to TAR (Technical Assistant Request) and update the TAR for global defects tracking and resolving the issue with global team 

· Interact with onsite and offshore team

· Created and executed manual/automated test scripts using  Load Runner
· Reviewed test assignments, developed test plans and scripts, and conducted test as assigned, developed test procedures and test cases

· Performed negative and positive testing for the application

· Data Driven Testing by extracting data from an Oracle Database

· Weekly Status meeting with Development and Management teams to discuss bugs and other issues Load and upload the data to the database tables

· Query database tables with SQL using TOAD 9.0.1 for verification and validation of the data uploads
· Worked closely with developers and the Business team to fully understand the scope and functionality of the proposed systems requirements.

· Discussed and Derived Test Plans with the Manager.

· Confirm the results into the True Comp Application

· Check the final reports to reflect the data changes 

· Documenting the Runbook file for future verification.

· Hosting the meetings with Onsite and Offshore team 

· Train the testing team
· Processed feedback from users in order to analyze and reproduce software problems. Communicated with offshore development team to resolve various issues.

Client: Carlson Marketing Group, Plymouth, MN









Title: Performance/Test Analyst 


Duration:  Mar 2006 – October 2006
Project:  ERP Insight

Environment : Oracle Purchasing, Accounts payables, Oracle Receivables, Fixed Assets and General Ledger, Toad, Lotus Notes, Hyperion, Mercury LoadRunner 8.0, Mercury Quality Center 8.2, Unix..
Responsibilities:

· Designing , recorded and coded the automated scripts for Hyperion and Oracle using the web(HTTP Protocol)  and Oracle NCA protocols in Mercury LoadRunner 

· Created and executed lifecycle scenarios in Procure to Pay

· Replaying the scripts into remote controller for multiple users. 

· Debugging the issues with the infrastructure and creation of scripts 

· Analyzing the Logs and Run results.

· building the analysis reports 

· Administrating the Quality center

· Creates Test plans for Oracle ERP modules(GL,AP,AR,FA)

· Manually executing the Oracle Test scripts.

· train the testing team for the better understanding of the testing process 

· Managing the testing teams and including them in various works streams. 
· Extensively worked in testing Databases and API

· Conducted Regression test before and after bug fixing

· Developed templates for test script, test cases and test matrix.

· Performance testing to check the time taken to add or retrieve the data from the database.

· Tested both front-end GUI and back-end servers of the application.

· Creating Test procedures and Test scripts for Regression Testing.

Employer: University of Houston - Clear Lake

Title: Library and Lab Assistant, Science & Computer Lab 

Duration: March 2005 – December 2005

Responsibilities:
· Familiarized with lab applications and assisted users with any general problems.

· Helping users to understand what the program does, where it is located, how to save, and how to print.

· Worked on cross-platform PC & Macintosh environments. Monitored the printers periodically to keep them in working order. This includes refilling the paper trays, sorting documents, removing paper jams, and changing toner cartridges. Assisting patrons in finding books Order and Sort books as per the Call numbers. Create daily reports.

· Managing the Front Desk Customer Support.

Employer: Cranes International, Bangalore, India

Title: Trainee

Duration: January 2003- February 2004.

Project: Speech Compression

Environment: C, Matlab, Simulink, TMS320C6000

Responsibilties: 
· Trained in C & Data Structures
· Mathematics Review
· Mathematical Modeling and Simulation(MMS) using Matlab & Simulink
· DSP Platforms: TMS320C6000
· DSP Applications like 
· Digital Image Processing
· Digital Video Processing
· Digital Speech Processing
· Digital Audio Processing

Academic Projects/Assignments:
1. JPEG Compression


Language: MATLAB and C

· Developed algorithms for JPEG Compression using Discrete Cosine Transformation and Huffman Code.

· The code was developed using MATLAB and C.

