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Professional Experience:
Total 10+ years of experience in Software Development and Maintenance on Legacy/Main Frame Systems with expertise in COBOL, JCL, SQL/DB2, VSAM, CICS.
· Extensive experience in complete SDLC, Requirements Gathering, System Analysis, Design, Development, Estimating, Unit testing/Debugging
· Resourceful, creative problem-solver with proven aptitude to analyze and translate complex customer requirements and business problems and design/implement innovative solutions.
· Articulate communicator who can fluently speak the languages of both people and technology, blending technical expertise with exceptional interpersonal skills while interacting effectively with customers, different technical/engineering teams; adept at delivering presentations and demos.
· Experience in SEI-CMM quality process
· Worked as a Senior Associate/Project Lead in Cognizant Technology solutions from March 2014 till April 2016
· Worked as a System Analyst in Zenith Infotech Services Singapore from July 2012 till December 2013
· Worked as a Project lead in DST Worldwide Services from October 2010 till March 2012
· Worked as a Systems Engineer in IBM Global services limited from December 2005 to January 2009
· Worked as a Assistant systems engineer in Tata Consultancy Services from October 2003 to December 2005
Certifications: 
Professional certifications in:

IBM Certified DB2 Specialist for Version 7.1(Exam-512)

IBM Certified DB2 Specialist for Version 8.1(Exam-700)

IBM Certified DB2 Application Developer (Exam-703)

IBM Websphere Studio Application Developer for windows V4.0.3

Technical Skills: 

	Languages
	COBOL, JCL, SQL, PL1, CICS, Easytrieve

	LTP

	CICS

	DATABASE
	DB2, VSAM

	Tools/Utilities        
	TSO/ISPF, FILE AID, ENDEVOR, QMF,   SPUFI, DFSORT, PLATINUM, XPEDITOR, CHANGEMAN 

	Operating environments
	MVS/OS390, Windows 9X/2000/XP/NT


Project Experience:
· January 2016- April 2016, Cognizant technology solutions
	Title
	CANDEA

	Role
	Senior Associate/Project Lead

	Client
	Amex

	The Project 
	Candea is a vendor to Amex which generates Accounting Reconciliation reports for one of its client BAE. The Monthly billing statements for all the Contractors are reconciled with the data received from BAE. The objective of this project was to analyze the Input received from BAE and the output reports generated by Candea, and to come up with a similar solution in mainframe technology.

	Responsibilities
	Worked to effectively combine the vision of clients with in-house designers to provide clear design specifications.
Provided daily communications, scrum notes, sprint reviews reports, Tracked and reported on project progress, Analysis, Preparation of design documents for mapping the functional requirements, Code Changes, Unit Testing, Reviews, Task allocation, Quality Assurance

	Languages / Databases
	 COBOL, JCL, DB2


· March 2014- December 2015, Cognizant technology solutions
	Title
	National business billing engine

	Role
	Senior Associate

	Client
	Verizon

	The Project 
	NBBE does billing for customers using LEC service in Mary land, DC and Virginia states. And LD customers across the entire US region. Media Application is the formatting application for Media Classic bill and DOC1 bill.

	Responsibilities
	Analysis, Preparation of design documents for mapping the functional requirements, Code Changes, Unit Testing, System Testing of the Code, Reviews, Task allocation, Quality Assurance

	Languages / Databases
	 COBOL, JCL, DB2


· July  2012- December 2013, Zenith Infotech Services
	Title
	GST Voucher scheme

	Role
	System Analyst

	Client
	Central Provident Fund Board

	The Project 
	GST Voucher is a permanent scheme which was introduced by the Singapore Government in 2012 to help lower and middle income Singaporean households with their expenses, in particular what they pay in GST.

The GST Voucher is given in three components - Cash, Medisave, U-save. If a citizen is eligible, GST Voucher may be in the form of cash, a top-up to their CPF Medisave Account, and/or a U-Save rebate.

The eligibility depends on the Annual Value of the citizen’s home, Assessable Income and Age.

	Responsibilities
	Requirements Gathering, Analysis, Preparation of design documents for mapping the functional requirements, Code Changes, Unit Testing, System Testing of the Code, UAT, Reviews, Task allocation, Quality Assurance

	Languages / Databases
	 COBOL, JCL, DB2, Easytrieve


· June  2011- March 2012,  DST Worldwide Services 

	Title
	TRAC 

	Role
	Project lead

	Client
	DST systems

	The Project 
	Total Retirement Accounting Capabilities (TRAC) is the pension plan recordkeeping portion of the TA2000® 

Mutual Fund System. It handles both tax qualified and non-qualified plans. Tax qualified plans are retirement

Plans established by an employer that meet specific IRS guidelines.

TRAC’s functionality provides comprehensive support for retirement plan servicing, including: 

· Plan administration 

· Broad support of investment vehicles 

· Reporting – standard and ad hoc 

· Extensive plan, participant, TPA, and broker/dealer self-servicing tools 

· Trust and tax reporting 

· Participant and plan communication 

	Responsibilities
	Task allocation, Technical mentoring, Quality Assurance, Analysis, Preparation of design documents for mapping the functional requirements, Error Handling/Notification Process,

Code Changes, Unit Testing, System Testing of the Code, Reviews

	Languages / Databases
	 COBOL, JCL, VSAM, DB2, CICS


· October  2010- May 2011, DST Worldwide services 

	Title
	SA Recon (Subaccounting Reconciliation))

	Role
	Project lead

	Client
	DST systems

	The Project 
	TA2000 is the leading mutual fund shareholder recordkeeping system in the U.S. - servicing more than 290 fund families, 17,000 share classes, and more than 100 million open shareholder accounts.

With unparalleled leadership and experience, DST provides complete support for transfer agency operations with TA2000, including: 

· Contemporary, open architecture to provide seamless service. 

· Rules-based design with more than 1,700 fund options to enable optimum customization for your products. 

· Intuitive, single-source view for all transaction processing and customer service inquiries with TA2000 Desktop, IVR, and Web. 

· Integrated e-commerce and IVR capabilities that post activity to the customer's account in real-time. 

· Flexible service models with options for services and   functionality designed to meet your unique business needs.

	Responsibilities
	Task allocation, Technical mentoring, Quality Assurance, Analysis, Preparation of design documents for mapping the functional requirements, Error Handling/Notification Process,

Code Changes, Unit Testing, System Testing of the Code, Reviews

	Languages / Databases
	COBOL, JCL, DB2, CICS


· Dec 2005- Jan 2009, IBM Global Services limited
	Title
	ICFS (International customer financing system)

	Role
	Team Member

	Client
	IBM IGF

	The Project 
	IBM IGF is the world’s premier provider for multivendor IT financing solutions with operations in more than 50 countries, and a client list that includes over 90 percent of the fortune 100.

The project to be maintained involves following functions:

· End-user IT leasing and financing for the acquisition of IT solutions- By leasing through IGF, customer uses its money to pay for their technology and holding onto their capital to support all their important business expenses and core investments.

· End of lease, including extending the lease, purchasing the equipment outright, or returning leased assets to IBM.

· End-to-end asset management tools that allow customers to track manage and control technology assets and their related financing contracts.

	Responsibilities
	Technical mentoring of the team, Analysis, Development / Code Changes, Unit Testing, System Testing of the Code, Peer Reviews

	Languages / Databases
	PLI, CSP, COBOL, JCL, VSAM, DB2


· July 2005-Nov 2005, Tata Consultancy Services

	Title
	Tools Group (Software Engineering Process Group - SEPG)

	Role
	Team Member

	Client
	Tata Consultancy Services

	The Project
	Tata Consultancy Services (TCS) is among the leading global information technology consulting, services and business process outsourcing organizations, offering services to clients across 55 countries. It’s a CMMI® and P-CMM® level 5 company whose integrated quality management system (iQMS) integrates process maturity, people maturity and technology maturity through the practices and standards of various established frameworks and models, including IEEE, ISO 9001:2000, CMMI, SW-CMM, P-CMM and Six Sigma.

The project to be maintained comprises of two modules QUAS and IPMS. It involves enhancement and support tasks for these two tools.

IPMS (Integrated project management system) is the automated tool for project management and quality related activities which is used by all the projects across TCS .The various activities which are performed through this tool are:

· Timesheet Entry

· Project Planning 

· Project Mentoring

· Quality functions

· Management functions

QUAS (Quality Automation system):

This tool is used by the SEPG of Deccan Park Hyderabad to monitor the quality related activities happening in all the projects across Hyderabad branches. It helps to maintain the quality level of the projects.

	Responsibilities
	Conduct trainings for the Project Leaders, Team Members, support groups in the branch for the usage of the tools, 

Analysis, Development / Code Changes, Unit Testing, System Testing of the Code

	Languages / Databases
	HTML, Java, Servlets, Java Script, JSP, Java Beans, PL-SQL


· October 2003-June 2005, Tata Consultancy Services

	Title
	Billing & Trails

	Role
	Module Leader

	Client
	Merrill Lynch

	The Project
	Merrill Lynch (ML) is a leading global financial management and advisory company with a Global presence in several countries across six continents. It serves the needs of both individual and institutional clients with a diverse range of financial services, including 

· Personal financial planning 

· Securities underwriting 

· Trading and brokering 

· Investment banking and advisory services 

· Trading of foreign exchange 

· Commodities and derivatives 

· Banking and lending 

· Insurance 

· Research 

The project to be maintained comprises of a suite of modules, collectively referred as Billing & Trails System. This application mainly involves of Billing the Mutual Funds. Merrill Lynch Billing System generates the invoices for the Mutual Funds as it provides Transfer Agency and Sub-Accounting services to Merrill Lynch and other Mutual Funds.

	Responsibilities
	 Work Allocation and monitoring, Technical mentoring of the team, Analysis, Development / Code Changes, Unit Testing, System Testing of the Code, Peer Reviews, Adhoc Report Generation.

	Languages / Databases
	COBOL, JCL, DB2, SQL, VSAM

	Special Software / Tools
	FILE AID, QMF, SPUFI, ENDEVOR, DFSORT, PLATINUM


Education:
	            Qualification
	Year of Passing
	Institute / University
	Percentage

	M.Sc (Computer Science)
	     2003
	Institute of Computer Science & Electronics DAVV University Indore
	      83

	B.Sc (Computer Science Hons)
	     2001
	PMB Gujarati Science College, DAVV University Indore
	      68

	Intermediate (Maths, Physics, Chemistry)
	     1998
	St. Raphael’s School
	      61

	SSC
	     1996
	St. Raphael’s School
	      76


