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Re: pdf powerpack 1MB size limit



Brad Howard
Wed, 13 Dec 2023 07:36:49 -0800






Thanks Christian!  I will grab the logs and send them to the support email.


On Saturday, December 9, 2023 at 6:37:40 PM UTC-6 Christian Hammond wrote:

> Hi Brad,
>
> We don't impose a limit, but there may be a limit on uploaded files set by 
> the web server.
>
> What web server are you using?
>
> Can you try opening the browser's Developer Tools and click the Network 
> tab, reload the page, and try to upload again?
>
> You should see some output from the upload. If you can get a screenshot of 
> the tab and also of any log entries in the Console tab, that'll be a good 
> start for tracking down what's going on.
>
> Power Pack comes with private support for Power Pack features, so feel 
> free to e-mail these details to sup...@beanbaginc.com and we'll work with 
> you to figure out the cause.
>
> Christian
>
> On Tue, Dec 5, 2023 at 12:54 PM Brad Howard <bradley....@gmail.com> wrote:
>
>> I am trying to review pdfs in reviewboard.  If you try to upload a pdf > 
>> 1Mb it shows the spinning icon but never uploads.  Is there some artificial 
>> limit?  Where do i change this?
>>
>> I played with different pdf sizes and just barely over 1 Mb files, and 
>> just under succeeds,
>>
>> -- 
>> Supercharge your Review Board with Power Pack: 
>> https://www.reviewboard.org/powerpack/
>> Want us to host Review Board for you? Check out RBCommons: 
>> https://rbcommons.com/
>> Happy user? Let us know! https://www.reviewboard.org/users/
>> --- 
>> You received this message because you are subscribed to the Google Groups 
>> "Review Board Community" group.
>> To unsubscribe from this group and stop receiving emails from it, send an 
>> email to reviewboard...@googlegroups.com.
>> To view this discussion on the web visit 
>> https://groups.google.com/d/msgid/reviewboard/0fefc478-cac3-4223-b33d-649ebfebd737n%40googlegroups.com
>>  
>> <https://groups.google.com/d/msgid/reviewboard/0fefc478-cac3-4223-b33d-649ebfebd737n%40googlegroups.com?utm_medium=email&utm_source=footer>
>> .
>>
>
>
> -- 
> Christian Hammond
> President/CEO of Beanbag <https://www.beanbaginc.com/>
> Makers of Review Board <https://www.reviewboard.org/>
>

-- 
Supercharge your Review Board with Power Pack: 
https://www.reviewboard.org/powerpack/
Want us to host Review Board for you? Check out RBCommons: 
https://rbcommons.com/
Happy user? Let us know! https://www.reviewboard.org/users/
--- 
You received this message because you are subscribed to the Google Groups 
"Review Board Community" group.
To unsubscribe from this group and stop receiving emails from it, send an email 
to reviewboard+unsubscr...@googlegroups.com.
To view this discussion on the web visit 
https://groups.google.com/d/msgid/reviewboard/d67e85b8-c912-4a74-ad48-576acbbf932dn%40googlegroups.com.
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