Swathi
Sr. Java/J2EE Developer
Email id: arcadsd@gmail.com                                                                                     Phone: 3156707168


Professional Summary:
· Overall 11+ years of experience in IT Field and more than 8 development and implementation of Web-basedClient-Server applications using Java and J2EE technologies. 
· Working knowledge in multi-tiered distributed environment, OOAD concepts, good understanding of Software Development Lifecycle (SDLC) and familiarity of Service Oriented Architecture (SOA). 
· Proficient in OOAD Technologies developing Use Cases, Activity diagrams, Sequence Diagrams and Class diagrams using case tools like Microsoft Visio and Rational Rose. 
· Experience on design patterns such as Session Facade, Business Delegate, Adaptor, Bean Factory and Singleton. 
· Experience in developing Web based UI's using JSP, HTML, DHTML, CSS, JavaScript (and its frameworks like JSON, Angular JS, Action Script, DOJO, JQuery, EXT_JS and AJAX. 
· Expertise in developing Web based Distributed and Front End applications in a three-tier architecture using Java, J2EE, HTML5, Backbone JS, Bootstrap, Angular JS, AJAX, Node JS, JSP, Servlets, CSS, JavaBeans. 
· Used JavaScript for client side validations and implementedAJAX with JavaScript for reducing data transfer overhead between user and server. 
· Expertise in application development using JSP, Servlets, JDBC, JNDI, Spring, Hibernate, Ibatis, Mybatis, JSF, EJB, XML, Web Services, WSDL.
· Expertise in XML and related technologies like XSL, XSLT, XPATH and parsers like JAXP (SAX, DOM) and JAXB.
· Expertise in implementing Web services, Micro Services, AWS, Docker and JMS for the synchronous and asynchronous communications between two applications running in different servers. 
· Expertise in designing and developing enterprise applications using J2EE technologies like Struts 1.2/2.0, Spring 3.x and 4.x, JDBC, JNDI, JMS, JAXB, SAX/DOM, Web services, Apache Kafka. 
· Experienced in Agile, SCRUM and TDD (Test Driven Development) software development methodologies. 
· Expertise in design patterns including Front Controller, Data Access Object, Session Facade, Business Delegate, Service Locator, MVC, Data Transfer Object and Singleton. 
· Expertise in workflow management tools like SQL Workbench, SQL Developer and TOAD tool for accessing the Database server. 
· Expertise in Web Services architecture in SOAP and WSDL using JAX-RPC.
· Experience in Database Design, Creation and management of Schemas, writing Stored Procedures, functions, Triggers, DDL, DML SQL queries. 
· Experience in writing SQL, PL/SQL and DB2 programming. 
· Good Working knowledge of ANT, MAVEN, Gradle and Log4J.
· Involved in building and deploying Apache ANT/ MAVEN scripts for deployment and customizing WAR/ JAR file management for web applications.
· Well experienced in using JUnit, Log 4J, Test NG and SOAP UI for testing framework.
· Extensive experience in testing on multiple operating systems including Unix, Linux Sun Solaris and Windows. Experience in developing crystal reports. 
· Expertise in using configuration management tool like Rational Clear Case, CVS and GIT for version controlling. 
· Expert in Various Agile methodologies like SCRUM, Test Driven Development, Incremental and Iteration methodology and Pair Programming. 
· Played a major role in successfully completing my projects and effectively managing/coordinating with team members, delivering in fast paced& highly competitive environments. 
· Ability to communicate effectively with all levels of the organization such as technical, management and customers and presented technical designs and strategies through daily operations meetings.

Technical Skills:
J2EE: Hibernate, EJB, JMS, JNDI, JDBC, JSP, Servlets, RMI
Frameworks: Spring, Struts, Grails, JQuery, Restlet, JSF 2.0, JavaScriptMVC (JMVC), AngularJS 
Languages: Java, Groovy, SQL, PL/SQL, JavaScript, CSS, UML. 
Application Servers: Tomcat, Web Sphere, Web Logic Server 8.1/9.2.
Web Servers: Apache, Java Web Server 2.0
XML: XML Parser, XSL, DTDs, Schema, DOM, JAXB, Castor, SAX.
Scripts and Markups: Servlets, JSP, GSP, HTML, JavaScript, XSL.
DBMS: Oracle, MS SQL Server, MySQL, DB2. 
Testing Tools: TestNG, Junit
Build Tools: ANT, Maven. 
IDE: Eclipse, My Eclipse, RAD. 
Design Patterns: Gang of Four Design Patterns, J2EE Design patterns.
Other Tools: Microsoft Visio, Rational Rose, Toad.
Scripting: Perl, Bash
SCM: Clear case, Subversion, CVS, Git.
Systems: Windows, LINUX, UNIX. 
Other: QUARTZ Scheduler, Multi-threading, Networking, AJAX, Microdata, jQuery-DataTables, jQuery-JQgrid, Cygwin, Curl, Putty, Win SCP, JRebel.

Education Qualification: 
Bachelor’s Degree in computer science from Nagarjuna University from July 2005 to May 2009. 

Professional Experience:
Insurance Auto Auctions, Oak Brook, IL     				January 2020 to Present
Sr. Java Full Stack Developer 
Project: Development of Web Applications for Premium Customers and updating the Portal user friendly for users. 
Description: Insurance Auto Auctions, Inc. is one of the leading North American salvage auto auctions with the largest facility footprint, strong buyer base and high auction returns. Our exclusive focus on the automotive total-loss industry and over 150 corporate owned facilities across the United States and Canada provide Sellers and Buyers with the best solution to process and acquire total-loss, recovered-theft, fleet lease, dealer trade-in and collision damaged rental vehicles.

Responsibilities: 
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Developed UI pages using HTML5, Angular 2, Bootstrap, CSS3, JavaScript, jQuery, AJAX and NodeJS.
· Worked on some of the new features of Angular 4 like new if else syntax, ng-templates, and form validators.
· Used NodeJS for doing non-blocking design operation for server-side code.
· Built REST by building NodeJS in the backend to handle requests sent from the jQuery Ajax calls.
· Deployed Microservices architecture using Pivotal Cloud Foundry (PCF).
· Implemented jQuery to develop the widgets and to perform the client-side validations, UI centric Ajax behavior.
· Used Executor Service multithreading to implement Thread pool, parallel processing to run processes asynchronously using future calls to access the data. 
· Developed using new features of Java annotations, Generics, enhanced for loop and Enums.
· Used advanced Java 8 features like Lambda expressions for array operations, Streams, Method reference, collections. Implemented design patterns like MVC, Singleton, Business Delegate, Factory, and Service Locator.
· Developed RESTfulwebservices using Spring MVC REST framework and JAX-RS.
· Used Spring MVC Rest Controllers, Services along with Dependency Injection, Spring JMS and Spring Security. Used Spring Framework AOP Module to implement logging in the application to know the application status.
· Used Annotations for Spring DI, Auto wiring and Spring MVC for REST API s and Spring Boot for Microservices.
· Implementing or exposing the Microservices architecture with Spring Boot based services interacting through a combination of REST and Apache Kafka message brokers.
· Used OAuth 2.0 authentication protocol respectively for security and authorization.
· Wrote SQL queries, stored procedures, triggers, views, and enhanced performance with explain plans.
· Developed DAO layer using Cassandra and expertise in CQL (Cassandra Query Language), for retrieving the data present in Cassandra cluster by running queries in CQL.
· Deployed Spring Boot based micro services into Docker container using Amazon EC2 container services.
· Developed API for using AWS Lambda to manage the servers and run the code in the AWS. 
· Used AWS Cloud watch inalerting, maintaining, and monitoring of production and corporate servers/storage.
· Designed and configured management reports and dashboards using Kibana. 
· Worked on Test automation framework using Selenium web driver.
· Worked with several testing frameworks such as Junit and Mockito.
· Used Eclipse based Spring Tool Suite (STS) for development and debugging Spring Boot applications.

Environment: J2EE, Java, Spring MVC, XML, AJAX, Angular4, NodeJS, AWS, JavaScript, Hibernate, Bootstrap, JIRA, Spring Boot, Web services, Micro services, Pivotal Cloud Foundry, AWS, ELK stack, Maven, HTML5, CSS3, jQuery, Docker, Tomcat, Git, Jenkins, Selenium, Cucumber, STS.

Nielsen, Tampa, FL                                             March 2019 to December 2019
Role: Sr. Java/J2EE Developer
Project: DD API, DD GUI, MYVOD 
Description: 
DD API: Distributed directory provides analysis about what a customer watch and generates reports which in turns helpful to client to improve their business. 
DD GUI: DD GUI is like DD API and this application is being used by operational teams and BAs 
MYVOD: MyVOD provides analysis about what a customer watches VOD and maintaining & publish VOD contents on demand. 

Responsibilities: 
· Involved in Agile Scrum methodologies, Agile meeting, Sprint and Release Planning meetings.
· Designed and Coded J2EE components using spring and Hibernate. 
· Analyzed and implemented the Spring-MVC framework. 
· Used XML based transactional support of Spring Framework. 
· Responsible for developing Spring Controllers, Service Components and DAO using Hibernate framework.
· Implemented Hibernate and replaced JDBC code. Worked on Web Services using RESTFUL. 
· Worked both on Service side and Client side. Experience in deploying and Testing the services using SOAP UI.
· Developed White box test cases using JUnit and Mockito framework.
· Configured Log4j Mechanism for complete project using XML files.
· Create MavenPOM.XMLfiles and integrated with Jenkins CI worked closely with build engineers 
· Designed & Developed UI layer using combination of JSPs, HTML, JavaScript, JQuery for Front-End. 
· Written stored procedures and inner joins using RDBMS Oracle on UNIX and Windows environment 
· Designed the application using UML, Class Diagrams, Sequence diagrams and State diagrams. 
· Wrote JUnit tests to test all implementation. Set up code coverage tool for web applications to monitor the degree of source code being tested in different environments. 
· Wrote builds and deployment scripts using Maven. 
· Coordinated the efforts across several teams to ensure smooth progress of migration and to resolve any issues. 
· Supported the application in production and worked on the incidents timely manner.
· Demonstrated the application to end user during scrum meeting and end of the release.
· Involved in resolving business and technical issues. 

Environment: Java, J2EE, JSP, Spring (MVC, Core, Batch, IOC, AOP, DAO, ORM, Spring Template), Spring Boot, Spring Data, MongoDB, Robo Mongo, JMS, Spring JMS Template, Struts, Restful Web services, Jersey, Axis, Hibernate, Servlets, JSTL, HTML, CSS, XML, AJAX, JavaScript, jQuery, Log4j, JNDI, Maven, Jenkins, Java Beans, SVN, JUnit, WebSphere, Oracle, SQL/PLSQL, TOAD, Linux, Agile, Rally, Jasper Reports

Elsevier, Dayton, OH                                                                                 February 2018 to February 2019
Role: Sr. Java/J2EE Developer
Project: Scopus 
Description: Elsevier is the world's largest provider of scientific, technical, and medical information. It is a multibillion dollar company of the FTSE 100 RELX Group. 
Scopus is the world's largest abstract and citation database of peer-reviewed literature with smart tools that track, analyze and visualize research. Easy to use and comprehensive, Scopus is designed to quickly find the information researchers need. Tools to sort refine and quickly identify results help you focus on the outcome of your work. Authors can spend less time mastering databases and more time on research. 

Responsibilities: 
· Design and development of Restful services for Settlement and Billing using Apache CXF that leverages cloud based Payment Platform. 
· Working on implementation of new features for charging the merchant PCI Compliance fee.
· Developed functionality for charging the fee in-house for all the merchants that are migrated to a new processor.
· Developed back end code using Core Java to implement technical enhancement by following Java standards. 
· Spear heading the effort on using STORM for distributed real-time computation.
· Worked on spring, spring batch, Hibernate, JMS, ActiveMQ, and Apache Storm.
· Developed spout and bolt classes for the Storm topologies.
· Worked on fixing the log files generated by default to take in customized names that help leverage tracking the logs. 
· Worked on Spring Integration with JBoss Drools developing Rest API.
· Worked on Stored procedures and cursors based on the configuration changes needed to accommodate the new financial transactions provided by the business.
· Involved in Documenting (analysis, specification, design), implementing and testing phases of Full Software Development Life Cycle (SDLC).
· Gathering and establishing functional /technical requirements from product owner and business.
· Strictly Implemented Agile& Scrum Methodologies that includes daily scrum with team, weekly meetings and sprint review with the team. 
· Actively participated in code JAM event with an idea for maintaining system specific log or error stack in a separate audit log database.
· Participated in code review meetings.
· Worked on building the unit testing for the storm framework bolt and spout classes using TestNG and EasyMock.
· Production support for the module that charges the PCI Compliance Fee for all the merchants.
· Worked on the reporting information needed for the business for reconciling the revenue.
· Played an active role in quickly absorbing the business functionality and successfully implemented a feature that was huge revenue gain for the business with no issues. 
· Involved in production release activities and was responsible for coordinating the deployment instructions for the release.
· Used P4 for code repository, JIRA for tracking the user stories and issues, Jenkins for build.

Environment: HTML 5, CSS 3, Bootstrap, Angular JS 1.5, JavaScript, JSON, React JS, AJAX, Maven 3.0, Spring 4.x, Hibernate 4.x, Restful Web Services, Struts, JIRA, WebLogic Application Server, Boot Strap, Jenkins, NoSQL, S3, Soap UI, GIT, Dom, JAX-RS, Junit 4.4, Log4j, Apache Kafka, MongoDB, Oracle 11g, Agile Scrum.

Fifth Third Bancorp, Cincinnati, OHMay 2017 to January 2018
Role: Java/J2EE Developer
Project: Internet Banking 
Description: The application is an enhancement of Internet Banking Application Framework to provide the Internet Banking facility for Bank customers. Using this application retail and corporate customers of USB do web transactions securely, process customer requests like credit card request, check book request, bulk payments etc. The application also facilitates second level authentication for paying the utility bills through web. 

Responsibilities: 
· Involved in design, development, testing and implementation of the process systems and also worked on iterative life cycles of business requirements and created Detail Design Document. 
· Developed Use case diagrams, Object diagrams, Class diagrams and Sequence diagrams using UML. 
· Developed the UIlayout and front-end programming for web application that matched requirements using hand writtenHTML5, CSS and JavaScript. 
· Parsing various format of files like XML, JSON format files and load into Oracle database with Python XML 
· Implemented HTML5 feature like Local Storage, placeholders, Required Attribute and sliders. 
· Designed the table less web applications using CSS and with the help of and tags as per W3Cstandards. 
· Developed components to fetch the data from the back end using AJAX and jQuery. 
· Implemented dynamic page elements and form error validations using JavaScript.
· Converted the mock-ups into hand-written HTML 4.0/5, CSS (2/3), XHTML, Hybrid HTML5, JavaScript, JQuery, Perl, AJAX, XML and JSON. 
· Developed the application on Node_JS platform using JavaScript programming. 
· Involved in creating a reusable component using React_JS for DOM manipulation.
· Used AJAX Controls, Web forms, JavaScript and HTML for Commission, Payment and Inventory reports. 
· Development of Client Side Validation techniques using Web RTC, JQuery and Angular JavaScript. 
· Used CSS Bootstrap to create tooltip which provide extended information about the item that you hover on, without clicking it. 
· Used Spring framework for Dependency Injection (IOC) and integrated with Hibernate framework. 
· Used spring framework to inject services, entity services, transaction management, and concerns by factory class corresponding to the use case operation executing. 
· Involved in using spring concepts - DI/IOC, AOP, Batch implementation and Spring MVC. 
· Implemented Declarative transaction management using Spring AOP. 
· Used SpringJDBC Template to do CRUD operations with Database. 
· Created WSDL’s as per wire frames, UI pages & generated using JAX-WS. 
· Implemented RESTful web services to consume XML & JSON Messages.
· Used Hibernate framework in the data access layer to access and update information in Oracle Database. 
· Involved in ORM mappings for associations, Inheritance and fetching strategy, performing CRUDoperations and managing second level cache using Hibernate.
· Used HQL,Native SQL’s and Stored Procedures to access the data. 
· Written SQL queries &PL/SQL - Stored procedures, functions,triggers, cursors, sequences, and indexes, which are going to be invoked by Batch processes. 
· Developed Hibernate Configuration files for MySQL 5.1, Oracle 10g &11g and MongoDB.
· Created continuous integration builds using Maven&Jenkins and deployed on WebSphere application server. 
· Created JUNIT test cases and ran the TEST SUITE using EMMA tool. 
· Involved in building and deploying Apache MAVEN scripts for deployment and customizing WAR/ JAR file management for web applications. 
· Involved in peer level design & code reviews. 
· Supported IST, QA and UAT builds and identified issues in Smoke testing and tracked them efficiently. 
· Involved in fixing defects identified in QA and Staging phases and tracked them as per the guide lines. 
· Followed coding guidelines and implemented Core Java&J2EE design patterns. 
· Involved in deploying the application in UNIX and to connect to see logs for fixing UAT/Production defects. 

Environment: Java, J2EE, UML, Front End Programming, HTML5, CSS3, Java Script, XML, JSON, Struts, Python XML, AJAX, JQuery, Web Services, Hibernate, Springs, SQL, XHTML, Servlets, Hybrid HTML5, Perl, Angular_JS, Node_JS, React_JS, DOM, Boot Strap, No SQL, PL/SQL, Web RTC, DI/IOC, Spring MVC, Spring AOP, Spring JDBC, CRUD, WSDL, JAX-WS, RESTFul, Oracle 11g, HQL, Native SQL, JIRA, MySQL, MongoDB, Maven, Jenkins, Websphere Application Server, EMMA Tool, Apache Maven, WAR/JAR, Web Applications, IST, UAT, Smoke Testing, JUnit, UNIX, Linux

Insurance Quote Search, Quincy, MA                                           January 2016 to April 2017
Role: Java/J2EE Developer
Project: Health Insurance
Description: Insurance Quote Search is online services for health insurance which facilitates customers to get a fast quote online, search a policy, upgrade a policy, make a payment and can change the personal information. 

Responsibilities: 
· Worked on the development and testing of the infotainment module using Agile and Scrum methodologies. 
· Used Angular_JS as framework to create a Single Page Application (SPA) which can bind data to specific views and synchronize data with server. 
· Refactored and enhanced an existing Angular_JS application to follow strict MVC patterns for improved source code maintenance which resulted in significant percentage of code reduction, ease of upgrade, scalability, ease of developer spin up and enhanced performance. 
· Used Angular_JS, Node_JS and Bootstrap in effective web design. 
· Involved in enhancement of existing application utilizing Angular_JS created role basedHTML navigation menu where in menu items changes dynamically based on the values derived from the database in the form of XML. 
· Worked on Node_JS providing an event-driven architecture and a non-blocking I/O API that optimizes an application's throughput and scalability. 
· Used display tag to render large volumes of data. Bean, HTML and Logic tags are extensively used to avoid Java expressions. 
· Implemented client side Interface using Node_JS and Used for creating reusable UI components. 
· Worked on RESTful API’s for HTTP requests between Client and Server. 
· Used Spring framework to achieve loose coupling between the layers thus moving towards Service Oriented Architecture (SOA) exposed through Restful Services. 
· Built spring basedJava and Scala micro services to support enterprise web application. 
· Created and injected spring services, spring controllers and DAO’s to achieve dependency injection and to wire objects of business classes. 
· Used Spring Batch to design a lightweight and comprehensive solution to enable the development of batch applications. Developed and implemented Business Requirements using Spring MVC framework. 
· Implemented cross-cutting concerns such as logging, authentication and system performance using Spring AOP. 
· Created the User Interface screens using Spring MVC for logging into the system and performing various operations on network elements. 
· Implemented RESTful Web services in Service Oriented Architecture (SOA) to retrieve data from client side and made REST API calls from Angular_JS and parsed the data to client and handled the security and Authorization using Spring Security and authentication protocol respectively. 
· Worked on AWS, High Availability Practices and deploying backup/restore infrastructure. 
· Utilized Splunk for aggregating various logs from different systems. 
· Experience in implementing custom monitoring system through Splunk into deployment processes. 
· Developed Hibernate DAO classes and with the spring framework manager classes retrieve and save the data from the database. Used Hibernate Detached Criteria, HQL and written some SQL queries for data retrieving. 
· Provided cloud environment for micro services using Spring CloudNetflix (Config Server, Eureka Server, Hystirx, Discovery Client, Ribbon, Zull Proxy). 
· Apache Kafka is used to send message objects to client queues and topics. 
· Analyzed the Node_JS server structure in legacy project, then mimicked the REST service by using java JAX-WSAPI, and did the corresponding configurations. 
· Implemented RESTful Web Services using Spring MVC and JSON. 
· Hibernate annotations are included for Oracle DB. 
· Developed strategies and supported tools to create an efficient automated integration and release process using Jenkins. ANT is used for building the application EAR. 
· Analyze and resolve conflicts related to merging of source code for GIT. 
· Log4j is used for logging purposes and debug levels are defined for controlling what we log. 
· Expertise on Selenium Data Driven framework and integrating it with Maven [Build Management Tool], TestNG [Unit Testing tool] and Jenkins [Continuous Integration Tool]. 
· Merging properties of different environments to incorporate necessary changes that get reflected in new environments. 
· Working with on-site and off-site resources for successful implementation of the Workflow module. 

Environment:Java, J2EE, XML, XSL, Angular_JS, Node_JS, React_JS, Boot Strap, HTML 5, Java Script, CSS 3, AJAX, Spring 3.x, Hibernate 3.x, GIT, HTTP, AWS, Jenkins, Boot Strap, Spring MVC, Websphere 5.0, Web Services, JMS, Soap UI, Test NG, JSON, ANT, Log 4j, HQL, SQL, RESTFul API, JIRA, Oracle DB, Micro Services, Scala, Spring Cloud Netflix, Config Server, Eureka Server, Selenium, Hystirx, Discovery Client, Ribbon, Zull Proxy, TestNG, Agile.

JDA Software, Hyderabad, Andhra Pradesh, India                        January 2014 to December 2015
Role: Java/J2EE Developer
Project Description: JDA Demand uses the company's history of customer demand to create an accurate forecast of future demand. You can then publish this forecast to the rest of the supply chain planners to drive the business. 

Responsibilities: 
· Identified the Business requirements of the project. Involved in preparing System Requirements for the project. 
· Involved in preparing the Detailed Design document for the project. 
· Designed and developed the UI using Struts view component HTML 5, CSS 3, JSP, JavaScript, AJAX, JSON and Apache Camel. Used XML/XSLT for transforming common XML format and SAML for Single Sign-On. 
· Designed configuration XML Schema for the application. Used JavaScript for the client side validation. 
· Used XML HTTP Request Object to provide asynchronous communication as part of AJAX implementation. 
· Extensively used MVC, Factory, Delegate and Singleton design patterns. 
· Used Spring Framework AOP Module to implement logging in the application to know the application status. 
· Spring MVC Framework IOC (Inversion of Control) design pattern is used to have relationships between application components. It is also used to separate the application configuration and dependency specification from the actual application code. 
· Used Spring Framework for Dependency Injection and integrated it with the Struts Framework and Hibernate. 
· Used the Struts Validation and Tiles Framework in the presentation layer. 
· Implemented the application using Jakarta Struts Framework, which is based on Model View Controller design pattern. 
· Designed the data flow for the client-side screens and the object interaction layer for the server side components using Rational Rose. 
· Involved in Use Case Diagrams, Class Diagrams and Sequence diagrams using Rational Rose. 
· MQ was used to provide a single unifying transport that reduces cost and maintenance efforts, including support for HTTP, REST and JMS.
· Designed and implemented Java Classes to use JAXP parser to create Java objects to be able to modify the data received in the response. 
· Used SOAP for Web Services by exchanging XML data between applications over HTTP. 
· WSDL was used for publishing Web Servicesinterfaces. 
· Wrote ANT Scripts to automate the build and deploy process. 
· Involved in writing and executing stored procedures, functions and triggers for ORACLE to create a Database Management System. 
· Involved in Code Review, Unit Testing and Integration Testing, Selenium Web Driver 

Environment: Core Java/J2EE, SERVLETS, JSP, JSTL, CSS3, Angular_JS, React_JS, JSON, Apache Camel, JMS, XML, XSLT, SAML, JDBC, AJAX, Spring AOP Module, IOC, ANT Scripts, JIRA, WSAD, IBM MQ, HTTP, HTML 5, CSS 3, JavaScript, Eclipse, UML, Jakarta, Rest, Bootstrap, Web Services, Struts, WebSphere Application Server 7.0, Windows XP, CVS, Junit, ANT, Adobe Flex, Visio, Selenium Web Driver, Rational Rose, Oracle 10g.	

Reliance Info Comm. LTD, Noida, Uttar Pradesh, India               June 2012 to December 2013
Role: Java Developer
Description: Call audit module is an intranet-based module, which helps in recording the feedback of the audited calls by the team leaders and supervisors. It now acts as a tool in Call Center to give valuable feedback to the agents on the various aspects of handling calls. It also generates three various kinds of reports. The monthly report gives the overall scores of the agent. The overall performance report gives the details of all the calls audited by the auditors sorted based on agent name. The individual performance report gives the details of the areas of improvement agent wise. This module is now effectively used by the Call Center supervisors to track & manage the agent performance for the past two months. 

Responsibilities: 
· Developed the application using Software Development lifecycle, followed the Agile Development Model. 
· Built the application using Spring MVC and Hibernate framework. 
· Primarily focused on the spring components such as Dispatcher Servlets, Controllers, Model View Objects and View Resolver. 
· Implemented the user interface using JSP, JSTL, JavaScript, CSS, HTML and JQuery. 
· Business logic was developed using Spring framework. 
· Integrated Hibernate with Spring ORM for database mapping 
· Used JSON based message transfer to retrieve the data related to the repositories 
· Involved in performing unit testing using JUnit to test the webservice calls. 
· Developed and Deployed the Application on Eclipse IDE and Tomcat, JBoss Application and Web Servers. 
· Involved in Writing service methods and SQL queries, PL/SQL to interact with the Oracle
· Installed and configured Eclipse and Maven for development. 
· Involved in designing Use Cases, Class diagrams, Sequence and Collaboration diagrams utilizing Unified Modeling Tools(UML) such as Rational Rose.
· Hands on experience on Software Configuration Management (SCM) tools such as SVN, CVS. 
· Created unit test packages using JUnit. 

Environment: Java J2EE, Eclipse IDE, Spring MVC, JSP, Spring ORM, Java Scripting, Spring AOP, Hibernate, HTML, CSS, JSTL, JQuery, Spring Framework, JUnit, Eclipse IDE, Tomcat, JBoss, SQL, PL/SQL, Agile, Maven, Web Services (RestFul), JSON, SVN, CVS, UML, Rational Rose.

Reliance Info Comm. LTD, Noida, Uttar Pradesh, India               May 2009 toMay 2012
Role: Tech Support
Responsibilities: 
· Researching and identifying solutions to software and hardware issues.
· Diagnosing and troubleshooting technical issues, including account setup and network configuration. 
· Tracking computer system issues through to resolution, within agreed time limits.
· Properly escalating unresolved issues to appropriate internal teams (e.g. software developers).
· Providing prompt and accurate feedback to customers. 
· Referring to internal database or external resources to provide accurate tech solutions.
· Ensure all issues are properly logged. Prioritize and manage several open issues at one time.
· Followup with clients to ensure their IT systems are fully functional after troubleshooting.
· Preparing accurate and timely reports.

