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Srivani
Sr. QA Automation Tester
Email id : srivani.k2028@gmail.com
Mobile no : 9096980456

PROFESSIONAL SUMMARY:
· More than 11+ Years of Experience in IT and scalable knowledge in Software testing (System / UAT, Database, API, Automation and Mobile Testing).
· Expertise in all the phases of Software Development Life Cycle (SDLC), Software Testing Life Cycle (STLC) including requirements gathering, risk analysis, project planning, scheduling, and defect tracking.
· Extensive experience in Functional Testing, Sanity Testing, Smoke Testing, Integration Testing, System testing, Regression Testing, use cases, Business acceptance testing and UAT Testing.
· Developing Test Plans, Test Cases, Test Scenarios, Traceability Matrix, and Test Scripts (Manual and Automated) for the Web and Windows Based Applications.
· Well versed with Agile Methodology and practices through SCRUM with Jira and Test Rails.
· Expertise on Sprint Planning, Sprint Cycles, and Sprint Reviews and Retrospective.
· Strong experience in software automation using Selenium WebDriver.
· Well versed in configuring the Integrating to Eclipse and Katalon Studio.
· Good working knowledge in creating Automation Frameworks and Design patterns.
· Developed Automation Scripts using Selenium Web Driver with Java.
· Automated the Acceptance cases with Selenium Web Driver, Cucumber / Gherkin Syntax.
· Expertise in performing the BAU activities with CD/ CI deployments using Jenkins.
· Good working exposure to SOAP / REST API web service testing using SOAPUI / READY API and POSTMAN.
· Developed Web Driver Scripts using Testing, JUnit controllers using Maven/POM.xml for the Project building tool with Jenkins for the Continuous Integration.
· Excelled in performing Manual Testing, GUI, Functional, Integration Testing, System Testing, Regression Testing and Black box testing with Knowledge of performance, load and stress testing.
	
KEY AREAS OF EXPERTISE:
Software Testing Tools: Selenium WebDriver, Cucumber, Ready API
Test Management Tools: Test Rails, Jira V6.2, HP ALM 12.0, Bugzilla
Programming Languages: C, Java, PL /SQL, SQL
Scripting Languages: Java Script
IDE: Eclipse IDE, Katalon Studio IDE
Build Tools: Maven
Continuous Integration Tools: Jenkins
Version Control Tools: Bitbucket, Git/Git Hub
SDLC Methodologies: Agile-Scrum, Waterfall-Model.
Database: Oracle, SQL Server, MongoDB
Technologies: C#.NET, HTML, DHTML, XML, UML
Operating Systems: Windows 2000/NT/ 98/95/XP, MS-DOS, UNIX
Other Tools: SOAP UI, ReadyAPI, POSTMAN, TOAD, SharePoint, Confluence, Notepad++, Fire path,   Firebug, TESTNG, JUNIT
MS-Suite: MS-Word, MS Excel, MS Project, MS PowerPoint, MS Visio
Atlassian Tools: Jira, Bitbucket, Confluence and Bamboo

Education: 
· Bachelor’s Degree in computer science engineering, JNTU, Hyderabad, India – 2005.
· Master’s in Computers, University of Hertfordshire, London, UK - 2009

PROFESSIONAL EXPERIENCE: 
Cisco, San Jose, CA                                                                                      January 2020 – Present
[bookmark: __DdeLink__354_761181415]Role: Senior QA Engineer
Project 1: 
Project Description: Cisco Smart Licensing, CSSM is a portal where users can activate and manage their licenses. It allows users to centrally organize licenses, devices and specific license agreements based on their business needs.

Responsibilities:
· Involved in development of Test Cases, executing & reviewing them. 	
· Creating the manual test cases from the user stories and mockups of the application under test.
· Creating Automation scripts for the functional user stories and regression suite.
· Responsible for daily Automation runs, failure analysis and reporting.
· Create and deploy VMs for testing. Create and setup different Cisco devices for testing. 	
· Participated in Smoke testing for functional use cases. Extensively used Selenium to test the web application. 
· Involved in Web Service/API testing using Postman tool. 
· Be part of Agile Scrum team, attend Scrum meetings and present the work in Sprint Demo.
· Tracked and logged defects in JIRA and coordinated meetings with developers for bug fixing and problem resolution. Used Bitbucket for the version controlling. 	
· Defect logging, maintenance and tracking for closure after re-testing of defect fix. Supported the development team to fix the bugs by providing the necessary details of bugs and their Scenario.

Environment: Selenium WebDriver, Java, TestNG, XPATH, Firebug, FirePath, Agile, Maven, JIRA, REST API, Postman, CSS, TestRail.

Project 2: 
Role: Senior QA Engineer
Project Description: CiscoTV, Video live streaming is an application which allows the internal and external users to host and attend the broadcasts, interviews and technical support trainings for new products, corporate communications, and similar events daily, all from various locations around the globe. 

Responsibilities:
· Involved in development of Test Cases, executing & reviewing them. 	
· Creating the manual test cases from the mockups of the application under test.
· Creating Automation scripts for the functional user stories and regression suite.
· Performed cross browser functional testing using Selenium Web Driver and SauceLabs.
· Modified the existing framework to get the Test cases run with SauceLabs.
· Performed automation of test cases for Regression and functional End-to-End Testing using In-House Java Framework on top of Selenium. Responsible for daily Automation runs, failure analysis and reporting.	
· Participated in Smoke testing for functional use cases.  		
· Extensively used Selenium (name, CSS, Id, XPATH locator) to test the web application. 	
· Involved in Web Service/API testing using Postman tool. 	
· Tracked and logged defects in JIRA and coordinated meetings with developers for bug fixing and problem resolution. Used GitLab for the version controlling. 	
· Defect logging, maintenance and tracking for closure after re-testing of defect fix. Supported the development team to fix the bugs by providing the necessary details of bugs and their Scenario.

Environment: Selenium WebDriver, Java, TestNG, SauceLabs, XPATH, Firebug, FirePath, Agile, Maven, JIRA, REST API, Postman, CSS, SQL.

Sephora (E-Commerce Portal), SFO, CA		                             April 2019 – December 2019
Role: Senior QA Engineer
Project Description: Sephora is an Ecommerce Portal which has more than 300 brands of beauty products which includes makeup, skin care, body fragrance, bath and body, nail colors, hair care etc. Gift section allows users to select products by price, category, and recipient. Users can select different products and add to the Basket. The Gift section allows user to buy gift cards online and have different delivery options.

Responsibilities:
· Performed system analysis and understood the deliverables within SDLC using agile methodology. 	
· Involved in analyzing Business requirements, specifications and development of Test Cases, executing & reviewing them. 	
· Designed and analyzed Test cases based on the Functional Requirement Specifications to implement through testing process. Used Firebug to identify element locator. 	
· Participated in Smoke testing for functional use cases.  	
· Responsible for maintaining and developing Automated Test Framework using Selenium Web driver and TestNG. Automated Regression Tests using Selenium to run on every release. 	
· Extensively used Selenium (name, CSS, Id, XPATH locator) to test the web application. 	
· Automated Web Services using Apache 	HTTP Client, Jackson, TestNG, Log4j and Apache POI. 
· Involved in Web Service/API manual testing Rest API using Postman tool. 	
· Tracked and logged defects in JIRA and coordinated meetings with developers for bug fixing and problem resolution. Executed SQL queries to fetch data from database to verify the results. 	
· Used GitHub for the version controlling. 	
· Defect logging, maintenance and tracking for closure after re-testing of defect fix. 	
· Review of the test cases and test results documents prepared and tested by offshore team. Supported the development team to fix the bugs by providing the necessary details of bugs and their Scenario.

Environment: Selenium Web Driver, Eclipse, Java, TestNG, Apache POI, XPATH, Firebug, FirePath, Agile, Maven, Jenkins, JIRA, REST API, Apache HTTP Client, JSON, XML, Postman, HTML, CSS, UNIX, SQL.

State of Michigan, Lansing, MI					March 2018 to March 2019
Role: Senior Test Automation Engineer (Selenium)
Project Description:  This application is for the individual health and medical requirements along with personal preferences. This application included person personal, contact, admission, funeral, reimbursement, discharge, diagnosis, allergy, and diet information. The objective of this project was to meet the patient existing determination, search account transaction hospital bills and reimbursement and payments and billing statements. This application included five modules: Determination, Statements, Cash Posting, County Billing, and Administration.

Responsibilities:
· Prepared Test Plans, Test Scripts and Test Cases based on functional specifications and user requirements. 
· Worked as QA for performing API launches, white box testing, data testing. 
·  Worked on developing the Data driven framework using Selenium WebDriver to automate the web application.
· Responsible for implementing page object model (POM) using Selenium WebDriver, TestNG and Java.
· Scripted current test scenarios in WD with JAVA and TestNG framework.
· Extensively automated regression and functional test suites by developed test cases, test suites using Selenium WebDriver, JAVA, and TestNG.  Used Apache POI to read data from Excel files.
· Performed automation tests using Protractor (Jasmine) to perform UI testing.
· Performed web service testing with SOAP UI by validating request and response for XML and JSON files of Soap and Restful services. Logged and managed defects using Quality Centre/ALM defect management tool.
· Tuned ETL jobs/procedures/scripts, SQL queries, PL/SQL procedures to improve the system performance. 
· Developed BDD tests using Cucumber by writing features and step definitions using Gherkin.
· Involved in Maven configuration for running servers and scripts after the build.
· Integrated Automation scripts (Selenium WebDriver API) in Continuous Integration tools (Jenkins) for nightly batch run of the Script. Used Git as code repository and Code Collaborator to manage code reviews.
· Used web-debugging tools like Xpath, Firebug and Firepath to locate elements.
· Used Agile scrum methodology and actively participated in the stand-up meeting to keep the whole team informed about the test status.

Environment: C#, Appium, Selenium IDE, Selenium WebDriver, TestNG, Visual Studio, Firebug, C++, PowerShell, SQL, iOS, SailPoint, Mobile Testing, LoadRunner, JIRA, Jenkins, SVN, JMeter, Cucumber, SOA, Angular JS, ANT, XPath, XML, SOAP UI, BDD, SQL Server 2012, UNIX.

[bookmark: __DdeLink__329_2116620665]Anthem, SFO, CA					           July 2017 – February 2018
Role: Senior QA Engineer
Project Description: Anthem is a trusted health insurance company that provides Health Care Plan Provider across USA. Online system features a line of Health care, Medical, Dental, life and disability insurance products. Anthem Insurance provides Enhanced Personal Health Care Program and new service offers Members Quality and Cost Guidance, Health Care Reform Updates and Notification, Information about Health Insurance Exchanges. 

Responsibilities:
· Involved in analyzing Business requirements, specifications, and development of Test Cases, executing & reviewing them. 	
· Prepared Smoke, Functional, and Regression Testing. 	
· Worked on Data Driven framework for functional automation using Selenium WebDriver and Java. 	
· Prepared test groups and test suites of Test Cases for different functionality tests and published reports using Maven.  	
· Developed TestNG tests for each Java based API in the Project and verified functionality by matching expected and actual output values. 	
· Validated the Web Services (REST), both Request and Response messages. 
· Involved in creating XPATH, inserting different types of Assertions to check the quality of services. 	
· Used GIT as a version control tool. 	
· Collected feedback on Run Failures and reported bugs to Engineers in the product development team. 	
· Reported and tracked the bugs to closure using JIRA. 	
· Participated in Walkthroughs and Defect report meetings periodically. 

Environment: Agile, Java, Selenium, Firebug, FirePath, Page Object Model, Apache HTTP Client, XML, Log4j, Oracle, SQL, Linux, JIRA, Windows.

Dell Services, Palo Alto, CA	 	 	 	       October 2016 – June 2017
Role: Sr. Automation Engineer
Project Description: The project was one of Ecommerce domain, it was developed to display various deals pulled from the DELL.com extensive product suite. This was a new initiative in DELL to compete with external online deals websites. The user interface displays laptop/desktop deals, employee/student discounts, DELL financing offers and finally DELL outlet for home/business.

Responsibilities:
· Participated in Agile software testing process with regular QA meetings to discuss major 	features of the application, test cases to write and execute. 	
· Responsible for preparation of Test cycle/progress reports, analysis of defect metrics & implement improvement actions for next iterations. 	
· Responsible for fixing and maintaining regression automation test scripts for end to end testing using Selenium WebDriver (using Java). Created Data Driven Framework to test with different sets of test data.
· Designed and executed the Automation Test Scripts using Selenium WebDriver.  	
· Implemented Automated execution of tests (nightly and need based) using Jenkins. 	
· Tested request and response XML based web services interfaces using SOAPUI. 	
· Involved in Web Services Testing using SOAP and REST based web services to create and execute automated functional, regression, compliance tests. Used Http Apache Client with various Http methods. 	
· Worked on distributed test automation execution on different environment as part of Continuous Integration Process using Selenium Grid and Jenkins. 	
· Worked on creating test cases for data-driven framework for Selenium web driver.
· Performed manual testing of various test cases with respective test scripts on Selenium and generate analysis report with Quality Center. 	
· Conducted backend testing using SQL queries to validate data for database and Used SQL queries for retrieving data from database for executing user specific test 	cases. 	
· Involved with development team, maintenance team and business team regarding changing requirements, builds and releases.

Environment: Selenium Web Driver 2.0, Java, TestNG, XPATH, Agile, Jenkins, Web Services (SOAP & RESTFUL), Apache HTTP Client, XML, Quality Center, HTML, JavaScript, CSS, UNIX, Data-driven framework, SQL, Windows, HTML, CSS.

CSC, Hyderabad, Telangana, India                                                                             February 2015 to September 2016
Role: QA Tester
Project Name: Enterprise Claims System (ECS)
Project Description: Enterprise Claims System (ECS) is a conversion of a manual mainframe system to a WebSphere platform with J2EE architecture. This is an agile methodology in a very large-scale project replace the current property and casualty claim handling system.	

Responsibilities:
· Preparing requirements gathering and analysis through meetings and conferences with the teams. 
· Preparing estimations and creation the resource loading plan for onsite and offshore resources.
· Defined QA process and Test Estimations. Worked as a Change Coordinator for all Minor Releases.
· Involved in the Software Project Risk Analysis.
· Worked with key project team members to identify the necessary test scenarios for each risk. 
· Participated in the Walkthrough of defect report meetings with team managers. 
· Oversees all testing staff and activities for all assigned activities.
· Responsible for giving training to the Claim Rep’s and Claim Handler’s from zones.
· Work with application, technical architects, business analyst and other stake holders to estimate, plan and execute IPT and SPT and coordinate during UAT.
· Responsible for preparing of the test documentation for the I/C coordinators for the overall planning and coordination for the implementation as part of UAT testing.
· Provide technical assistance and for the UAT - Implementation efforts.
· Perform the site surveys and required prerequisites before UAT Implementation.
· Provide the personnel, test cases, flow charts for the UAT team - Implementation.
· Incident tracking, documenting of the bug reports, CR’s and test log using lotus notes 8.1
· Worked in Test Library, Condition’s Inventory module, Test Design, Test Execution modules with requirements management tool.

Environment: Selenium, JIRA, Java, J2EE, My SQL, Business Objects 6.1, IBM Mainframes, Unix Shell Scripts, Rational Functional Tester, Dimensions, Web Application Tester, Clear Quest, Clear Case, Request Pro, SQL Server, Windows NT, SharePoint, IBM Lotus Notes.

GSK Corporation, Hyderabad, Telangana, India	                                 January 2013 – January 2015
Role: QA Engineer
Project Description: GSK Corporation is a healthcare company engaged in the research, development, manufacture and marketing of ethical pharmaceuticals, animal health products, ethical and proprietary medicines and eye care products. The company is also engaged in many other aspects of the healthcare field including the production of medical and electronic instruments.

Responsibilities:
· Analyze user stories and participate in various meetings like Sprint planning, Scrum Meetings, Review Sessions & Sprint Retrospective. 	
· Develop and Execute test Scripts using Selenium WebDriver/Java, TestNG and analyze Test Results. 	
· Perform parallel and Cross Browser testing on different browsers where multiple tests were run at the same time. Manage the framework dependency jars using Maven. 	
· Use Page object Framework for ease of maintenance of scripts. 	
· Involved in Web services testing using SOAPUI Tool. Validate request and response XML. Add assertions to validate the XML for SOAP and RESTFUL service. 	
· Apache Http Client uses a Http Uri Request to send and receive data and handled various methods using Http GET, Http POST, HTTP DELETE, HTTP PUT method. 	
· Perform backend testing by writing and executing SQL queries to validate that data is being populated in appropriate tables and manually verify the correctness of the data with 	front-end values. 	 	
· Manage individual sprints, user stories, Test defect cycle, and tasks using JIRA as tracking tool.  
· Perform Functional testing as per user stories and perform Integration Testing & Regression, using Selenium WebDriver automation scripts. Use GitHub as a source repository system. 	 	
· Verify the integration of various components in the application and execute end-to-end testing.  
· Participate in Release Review/Requirement Analysis and Design review meetings.

Environment: Selenium Web Driver 2.0, Java, TestNG, XPATH, Agile, JIRA, Web Services (SOAP & RESTFUL), Apache HTTP Client, XML, Oracle, HTML, JavaScript, CSS, UNIX, Data-driven framework, Windows, HTML, CSS.

Oracle, Bangalore, Karnataka, India                                                 	                    March 2010 to December 2012
Role: Software Engineer/ Tester
Responsibilities: 
· Participated in Team meetings and contributed with the ideas to decrease manual effort. 
· Developed automation scripts for the test cases using Selenium RC in Java. 
· Maintained and updated the Manual Test case, Test Scripts and Test Data as per the evolving requirement. 
· Designed the test cases for the complete application modules. 
· Responsible for Regression Testing, Functional testing for web-based application. 
· Performed Regression Testing for every modification made in application and new builds using Selenium WebDriver. Reported bug using Project Tracking tool JIRA. Involved in Database testing. 
· Reviewed Business and Technical requirement documents to develop test scenarios and test cases. 
· Worked in creation of stored procedures, triggers and views. Worked in performing DDL and DML operations. 
· Executed the Test Cases to verify actual results to expected results. 
· Tested web application using Junit and Selenium Framework. 
· Maintained and executed ANT build files for running automated test cases along with Continuous Integration tools like Jenkins. Involved in Web Service testing and validating the XML files. 

Environment: Java, PL/SQL, Selenium RC, Junit, Selenium, SoapUI, Jenkins, Firefox, ANT, SQL, XML, Eclipse, JIRA, Oracle, UNIX, Windows.
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