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SQL Server Database Administrator

E-mail: salehahmed3754@gmail.com				
Phone: 213-905-1105

PROFESSIONAL SUMMARY:
Microsoft Certified SQL Server professional DBA with over 7 years of extensive experience in the field of Database Administration on SQL Server 2005/2008/2008 R2, 2012 and 2014 in Production and Development Environment.

Database Administration:

· Proficient in installation, upgrade, migration, patching, troubleshooting, configuration and administration of MS SQL Server 2014,2012,2008,2005 & 2000 in clustered and non-clustered as well as Stand-alone environments. 
· Expertise in Installation, configuration and maintained SQL server clusters in Active/Active and Active/Passive.
· Set up maintenance jobs on production servers to check health of database using DBCC check commands, rebuild indexes, transaction and full backup jobs, updating statistics, clearing backup history, clearing error log etc
· Configuring high availability and disaster recovery solutions likes database mirroring, transactional log shipping, clustering and replications depending on the requirements.
· Proactively maintaining activities like monitoring of database space allocations, transactional log space allocations, monitoring memory, disk utilization, run time of quires, locks and CPU utilization.
· Expertise in Databases Administration on Production Servers with server configuration.
· Expertise in best practices like change management and helpdesk tickets for any changes in production environment.
· Expertise in upgrading from any old version to 2012 or 2014. 

Backup, Restore, Critical Incidents and Disaster Recovery:
· Extensive experience in testing, maintaining and implementation of Disaster Recovery sites (DR) and high availability (HA) solutions for production databases.
· Proficient in resolving critical incidents and expert in Back up and restore the database.
· Proficient in LOG, DIFFERENTIAL and FULL Backup for all production systems
· Efficient in implementing replication models like snapshot, Merge and Transitional replications with updating subscribers
· Resolving backup failure issues. 

Production Support:
· Solved complex problems in production system by using various tools. Also used dedicated admin connections to kill bad queries causing server to prevent new connections.
· Scheduling Jobs and SSIS packages using SQL Server agent, windows scheduler etc.
· Deployment and configuring permissions on reports using Report Manager.
· Experience in handling production systems in 24/7 environment (rotating on-call)

Non-Production Support:
· Solving users permission, Blocking, Deadlock, refreshing the DBs.
· Tuning the query and checking execution plan.
· Purging and Archiving etc.

Performance Tuning:
· Performance tuning and maintenance with great troubleshooting capabilities.
· Expert in using SQL Server 2014/2012/2008/2005/2000 profiler trace for long running queries
· Excellent knowledge in fine tuning queries and jobs taking a long time
· Excellent knowledge in understanding query execution plans and operators
· Expert in Creating, Suggesting and implementing Indexes (Clustered, Non Clustered, Unique)

Others:
· Proficiency in using third party tools like Red Gate SQL Compare, SQL monitor, SQL Litespeed, Data Compare and Quest Foglight etc..
· Expertise in deploying SSIS packages to production environment, assigning permissions to users.
· Expertise in developing SSIS packages and enhancing them by applying features like logging, error handling, checkpoints and configurations.
· Scheduling Jobs and SSIS packages using SQL Server agent, windows scheduler etc.
· Deployment and configuring permissions on reports using Report Manager.






TECHNICAL SKILLS

		 Operating Systems:
	Windows 2000, 2003, 2008 R2, 7, 8, 8.1, Mac OS X.

	Databases 
	SQL Server /2000/2005/2008/2008R2/2012.

	DB Utilities:
	SQL Profiler,SQL Server Management Utilities, Query Analyzer.

	ETL & Developments tools
	SSIS & SSRS ,Microsoft Visual Studio 2010,2008 and 2005.

	Methodologies
	Agile.

	Programming Languages
	T-SQL,SQL,XML,HTML.

	Third Party Tools
	Red gate, Lite speed, Spotlight, Winscp
























WORK EXPERIENCE

Nova Southeastern university, Fort Lauderdale, FL				March 2013 – Current
Senior SQL Server DBA

I am currently working for this client to provide 24x7 support for 50+ production and non-production servers and to ensure that all the databases are up and running without any issues.

Roles and Responsibilities:

· Managing and handling user requested issues through service tickets.  
· Installation of MS SQL 2012 Server on production, Test and Development boxes.
· Migrated SQL server 2005 database to MS SQL server 2008/2012.
· Set up Failover and SQL Mirroring on the new servers.
· Created clustered and non-clustered indexes to improve the query execution time.
· Created database objects like tables, views, indexes, stored-procedures, triggers, cursors.
· Monitored error logs, Database space allocations, transaction log space allocations, and Fine-tuning SQL performance.
· Implemented comprehensive Backup Plan and disaster recovery strategies.
· Resolved Locking and Blocking issues by using various SQL server internal commands.
· Deployed builds in production servers for schema changes and worked in CMR (Change Management Request) department.
· Successfully Configured Snapshot, Transactional and Transactional with updatable subscription in Replication.
· Created Maintenance Plans for production servers (Full, Differential and transactional Backups)
· Analyzed long running slow queries and tune the same to optimize application and system performance.
· Monitored and modified performance using execution plans and index tuning.

Environment:  Windows server 2008 and 2012, SQL server 2005, 2008, 2012, 2014, SSIS, SSRS, OLAP, OLTP, ETL, Replication, Clustering, Microsoft office, Litespeed.




Delaware State Government, Newark, Delaware				Sep 2011 – Feb 2013
SQL Server DBA–

This project was about tuning the slow running database and optimize it for better performance. Additionally the project also involved several admin tasks like backup, restore, database security, and automation of day-to-day tasks. 
Responsibilities: 
· Installation and configuration of SQL Server 2008 servers.
· Setup active/passive failover cluster in SQL Server 2008.
· Perform index maintenance at regular intervals for better performance. Find missing indexes and create them to improve performance. 
· Proactively involved in SQL Server Performance Tuning of Database, T-SQL and operating system level and suggested system upgrade like disk, processor, and memory.
· Perform Tuning of the upgraded SQL 2008 Server in order to reduce I/O and Memory Contentions.
· Used Performance Monitor for monitoring memory, processor, Disk I/O and user connections.
· Performed daily tasks including backup and restored the databases from backups as needed.
· Designed and created databases, tables, views, store procedures and triggers.
· Developed, deployed and monitored SSIS Packages including upgrading DTS to SSIS.
· Installed, Configured and Administered SQL Server Reporting Services and reports.
· Export or Import data from other data sources like flat files using Import/Export through SSIS.
· Managed security tasks like granting and revoking permissions.
Environment: Microsoft SQL Server 2005 & 2008, Enterprise Edition on Windows Server 2003,     Management Studio, Query Analyzer, BCP, Profiler, T-SQL, SSIS, SSRS, DTS, Performance monitor, event viewer.


Wells Fargo, Charlotte, NC	          				                 March 2010 – Aug 2011
SQL Server DBA    –

In this project my responsibility was to design, installation, monitoring, maintenance and performance tuning of production databases while ensuring high availability of data.		

Responsibilities:

· Installed and Configured MS SQL Server 2008 including multi node clusters.
· Created and maintained various databases for Production, Development and Testing environments using MS SQL Server 2005/2008
· Created database objects like tables, views, indexes, stored-procedures, triggers, cursors for performing automation task 
· Setup and support Log Shipping of databases for Disaster Recovery.
· Reduced the Query Execution time by Monitoring and Tuning Indexes using Index Tuning Wizard.
· Monitored and tuned the server and databases using DBCC, server configuration options like sp_configure and database option as sp_dboption
· Created SQL Server Integration Services (SSIS) packages to import data from AS400/DB2 to SQL server. Scheduled SSIS jobs (SQL Agent) and Upgraded DTS packages to SSIS packages. 
· Implementation of SQL Logins, Roles and Authentication Modes as a part of Security best practices.
· Performed daily tasks including backup and restore by using SQL Server 2008 tools like SQL   Server Management Studio, SQL Server Profiler, SQL Server Agent, and Database Engine  Tuning Advisor
· Deployed and scheduled Reports using SSRS to generate all daily, weekly, monthly and quarterly Reports including current status
· Implemented Transactional Replication.
· Resolved Locking and Blocking issues. 

 Environment: SQL Server 2008, SQL Server 2005,Windows Server 2008 Enterprise Edition,  SSIS, ETL,          Replication, .NET, LITESPEED 4.8.3.0025, Red Gate tool for backup and synchronization.


Barclays, London, U.K									 Apr 2008 – Feb 2010	
SQL Server DBA–

My role in this project was to provide DBA support for several databases including production, development, test and QA and work with developers to migrate their code and changes to production.

Responsibilities
· Parallel Testing of Upgrading SQL Server 2000 to SQL Server 2005 with Service Pack 2 and implemented it successfully in Testing /Production Environments. 
· Migrated DTS objects to SQL Server Integrated Services (SSIS) Environment.
· Installation, Configuration and Maintenance of MS SQL Server 2005.  
· Created SQL Server Integration Services (SSIS) packages to import data from heterogeneous data sources like Sybase, Oracle 9i, SQL Server Text files (CSV, Xls, and XML).
· Generated different reports using MS SQL Reporting Services.
· Created & managed the Database Users, Login Ids and Security.  
· Created database objects like tables, views, indexes, stored-procedures, triggers, cursors  
· Implemented and maintained database security.
· Successfully implemented Database Mirroring in SQL Server 2005.
· Administrator tasks such as managing users, roles, and profiles.  
· Used DTS Packages for data import and export data from SQL Server to Access, text and EXCEL files.  
· Checked Performance Tuning, Indexing, Query Optimization.  
· Configured Central Publisher/Distributor Transactional Replication Model (Creating Distribution Databases, updating Publishers, creating & managing Publications, managing Replication monitors).  
· Created Database Backup Plans for Full, Differential and Transactional Database Backups.

Environment: SQL Server 2005, Windows Server 2003 Enterprise Edition, SSRS, SSIS, SSAS, ETL, Idera’s Diagnostic Manager 3.5.450, Microsoft Office SharePoint Portal Server 2003, Microsoft Exchange.


EDUCATION

Bachelor in Business Studies 
University of Wales Institute of Cardiff. (London, United Kingdom)
Class: - 2.1 second Class first (Second highest result in British Education system)
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