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Professional Summary:

· Over 7 years of IT experience with 4 years of experience in the Salesforce.com CRM platform both as Administrator and Developer
· 4+ years of strong experience in Salesforce.com (SFDC) as Admin/Developer.
[bookmark: _GoBack]3 year of experience with Java Development using J2EE and Web applications.
Good knowledge on Apex development in creating objects, triggers, apex classes, standard controllers, custom controllers and controller extensions
Developed Visualforce pages and custom objects using Apex Programming on Force.com platform
Sound knowledge on salesforce setup menu, configuration, custom application development, administration, data migration and deployment of applications to Force.com platform
Proficiency in administrative tasks like creating roles, profiles, users, email services, page layouts, workflow alerts, actions, reports and approval processes
Designed junction objects and implemented various advanced fields like picklists, custom formula fields, field dependencies, validation rules, workflows, sharing rules and approval processes for automated alerts, field updates, and email generation according to application requirements
Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured the permissions based on the organizational hierarchy
Experienced working with salesforce.com sandbox and production environments, also with Eclipse IDE Force.com Plug-in environments
Technology savvy with aptitude and experience in adopting modern methodologies and innovative techniques to boost work efficiency
Detail-oriented energetic team player, motivated with multi-tasking capabilities, problem solver, and hands-on leader with exceptional presentation and client/customer relation skills

Technical Skills:

	Force.com
	Salesforce CRM, Salesforce SFA, Apex Language, Apex Classes, Apex Triggers, Apex Web Services, Apex Data Loader, Connect offline, Visualforce Pages, Workflow & Approvals, Dashboards, Custom Objects, SOQL, SOSL, Force.com IDE (Eclipse)

	Java Technologies
	J2SE, JDBC, JavaBeans

	Markup Languages
	HTML, XHTML, JavaScript, XML [SAX, DOM]

	Application Servers
	Tomcat 5.0, Oracle Weblogic, JBoss 6.1

	Web Development
	JSP, Servlets, JavaScript, CSS

	Database Systems   
	Oracle 10G/9i, MS SQL Server

	Operating Systems
	Unix, Linux, Windows 9X/2000/NT/2003, MS-DOS

	Development Tools
	Eclipse, Force.com IDE, Apex Data Loader.




EDUCATION

B.Tech: Electronics and Communication Engineering, JNTU, INDIA                                                                                                        

Client: The Tax Credit Company                                           			        Jul 2013 to Present
Location:  Los Angeles, CA               
Role:  Salesforce Developer

Responsibilities:

Project involved implementation of sales up on the Case Management.  It involved development of custom objects, relationships and interfaces, real time integration of transaction. The Sales and Product Management teams currently executed a complex approval process for pricing that is outside any system and completely manual. Involved in Salesforce.com Application Setup activities and customized the apps to match functional needs.

· Worked on various Salesforce.com standard objects like Cases, Accounts, Contacts and Account Junction Objects.
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages by defining lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Designed, developed and deployed Apex Classes, Controller Classes, Apex Triggers, and Visualforce pages for various functional needs in application. 
· Involving in creation of user roles and Hierarchy. Creating automatic case capture from partner website using Web to case.
· Have directed the team in developing/deploying the application
· Worked on Account Relationships and created Wizard on case standard object & workflow approvals. 
· The project also involved with data migration from three legacy systems to Salesforce
· Involved in creation of technical and functional design document.
· Implemented field level security, profiles and audit trial setup.
· Established deployment strategy for deploying 
· Implemented Email-to-Case, Web-to-Case entry and manual case entry for entering customer’s cases in Cases Tab.
· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files into salesfoce.com, checking for correctness of the data.

Environment: Apex Web Services, XML/XSD/WSDL, APEX Triggers, APEX Classes, Custom Pages, Custom Components, JavaScript, Custom Objects, Cast Iron. 

Client: hCentive			  			                Jan 2012 – Jun 2013
Location: Denver, CO							           
Role: Salesforce Developer

Responsibilities

hCentive is in the business of simplifying the complex world of health insurance. hCentive provides technology solutions for health insurers and state health agencies. These solutions help them reduce cost and administrative complexity, while enhancing relationships with their customers. Client to plan and strategize about various customers with whom they are dealing uses this project Account plan Re-engineering deals with Standard Case object. The Case object was customized heavily to match the business needs.
Later phase of the project involved migration of Account Plan functionality from Standard Case Object to a new custom object with a view to free the Case Object and utilize the standard features provided by Salesforce so as to maximize the business benefits of salesforce application.

· Interacted with Business users for requirements gathering, analysis and development.
· Worked on various Salesforce.com Standard Objects including Accounts, Contacts, Reports, Dashboards, Events and Tasks.
· Developed various Apex classes, Controller classes and Apex Triggers for various functional needs in the application.
· Developed various Custom Objects, Formula fields, Master-Detail, Lookup relationships, Tabs, validation rules.
· Created various Profiles,Roles,Page Layouts and Configured the permissions based on the organization hierarchy requirements.
· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response for automating business logic.
· Developed Cascading Style Sheets (CSS) for creating effects in Visual force pages.
· Created Workflow rules and defined related tasks, email alerts, and field updates.
· Implemented Pick lists, Dependent Pick lists, lookups, Master detail relationships, validation and formula fields to the custom objects.
· Created email templates and inbound emails using Visual Force for clients and customers.
· Enabled Chatter for the Organization and to effectively communicate with the users in the Organization.
· Implementation of Data Loader for loading the data.
· Developed business documents for Salesforce.com Custom objects.
· Worked on different portals like Self Service Portal, Partner Portal and Customer Portal.
· Implemented Salesforce.com web services client using Sales force web services API, Java, XML and partner WSDL.
· Developed several Custom Reports & Dashboards to better assist managers and also report folder to provide report accessibility to appropriate personnel.
· Provided the training to Business user’s about the system.

Environment: Saleforce.com CRM, Force.com platform, Apex Classes, Chatter, Visual Force Pages, Controllers, Custom Objects, Custom Tabs, Email Services, Workflow & Approvals, Reports, Security Controls, Eclipse IDE, WSDL, Windows.

Client: Mortgage Cadence                                                    			May 2010 to Dec 2011
Location: Denver, CO                                                 
Role:  Salesforce Consultant. 

Responsibilities:
This  project is based on Salesforce with BMC Remedy Force which gives customers access to a simple, fast IT service management solution to streamline IT support processes and reduce costs – delivered completely in the cloud. This an easy-to-use IT service management suite optimized for salesforce.com and BMC customers that integrates core service desk capabilities with change management, knowledge management, and problem management applications. The project also had various other Custom developments inside Salesforce.com
· Worked on modifying various managed packages which includes Email Alerts to the Company.
· Developed a Visual Force Email Template which notifies the clients once it satisfies the business logic and when criteria’s are met. This also involved generating Client Logo and attaching to the template.
· Implemented various Apex classes, Triggers, Batch & Schedulable classes and also the Future method for handling huge data transactions or Bulk operations.
· Also worked and developed various Portal based requirements for the end clients to view the data.
· Created various Test Classes and deployed into Production which satisfies the code coverage.
· Involved in client based meetings to fulfill the end requirement using BMC Remedy Force increasing the sales process. 
· Worked on various Salesforce Administrations tasks like Reports, Dashboards, Custom Workflow rules, Field Update, Email Templates, Field level & Object level Securities, Roles, Profiles, Validation Rules, Formula fields etc.
· Used custom tools like Apex data loader & Jitter Bit for the handling the data for insertion, update & deletion.  
· Worked back & forth with the SQL Database & Crystal Report developing tools for manipulating the data & gathering reports.
· Performed various modifications on the existing code inside Salesforce & followed the governor limits before deployment into Production.                                                                
· Created the Technical Document & the Test Case document for the in-house Salesforce Administrator to keep a track.

Environment:   Saleforce.com platform, Apex Language, Visual Force Pages, Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, HTML, Java Script. 

Client: Ericsson			           			                	  Jun 2009 to Mar 2010
Location: Pune, India	              	                                        			                        
Role: Java Programmer/ System Analyst

The project requirement includes the creation of customer account transactions and managing them for the appropriate financial packages. This project deals with organizations like mutual funds, insurance, banking and others to get the consolidated view of the customer’s account and provide appropriate utilities and services.

Responsibilities:
· Involved in designing Use cases, Class diagrams and Activity diagrams using Microsoft Visio.
· Gained substantial knowledge about the concepts, design advantages, traps and pitfalls of successful object-oriented programming.
· Implemented multithreading to increase performance, throughput, responsiveness and for better management of resources and lowered costs.
· Designed and developed application based on MVC design pattern using struts framework.
· Struts Action Servlet was used as the controller to process user requests and delegates the request to appropriate action class for processing.
· Designed and developed web pages using HTML and JSP’s using JSTL tags.
· Wrote client side form based validations using JavaScript.
· Wrote data access component to perform DML operations using JDBC.
· Developed complex PL/SQL queries and utilized stored procedures and triggers to interact with Oracle database.
· Was involved in regression testing of the application using JUNIT.
· Involved in client interactions for resolving technical and functional issues on a daily basis.

Environment: Java, J2EE, Struts, Servlets, JSP, JDBC, PL/SQL, HTML, Javascript, JUNIT, Oracle9i, UML, Eclipse, Microsoft Visio.

				          
Client: Alliance Technology Ltd						Jan 2007 – May 2009
Java Developer

Responsibilities:

· Involved in various stages of the project life cycle primarily design, implementation, testing, deployment and enhancement of the application.
· Involved in designing the system based on UML concepts which include data flow diagrams, class diagrams, sequence diagrams, state diagrams using Rational Rose Enterprise Edition.
· Designed and developed web pages using JSP, HTML and used JavaScript for client side validation
· Involved in design and development of the application in n-tier fashion based on MVC architecture standards and utilized Struts frame work.
· Developed data model, sql, pl/sql, functions, packages and stored procedures.
· Developed Servlets to process update information.
· Used JDBC for communicating with the database.
· Responsible for maintenance and production support of the application documented design and functional aspects of the application.

Environment: Java, J2EE, JSP, Servlets, Java Beans, JavaScript, ORACLE8i, HTML, Tomcat, DHTML, XML, Windows XP, ORACLE 9i, SQL, TOAD, PL/SQL
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