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Professional Summary:

· Over 7 years of total IT experience primarily in CRM Sales Force Dot Com (SFDC) and Enterprise Data Warehouse applications.  
· About 5 years of extensive experience in Analysis, Design, Development and Deployment of Traditional Web and Sales Force applications.
· Experience in administration, configuration, implementation, and support of Sales Force CRM, and Sales Force SFA applications based on Apex Language and leveraging Force.com Platform -- world's first commercial Software as a Service (SAAS) application running in Cloud Computing Environment.
· Expertise on Apex Language in creating Apex Classes, Controllers, Triggers, Web Services, Visual Force Pages, Components, Custom Objects, S-Controls, Force.com IDE.
· Used Force.com Web services API for implementing web services to access to data from different users.
· Designed junction objects and implemented various advanced fields like Picklist, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. Also created various profiles and configured permissions based on organizational hierarchy.
· Expertise in querying salesforce database using SOQL & SOSL queries using Force.com Explorer
· Experience in web technologies like HTML, XML, CSS, JSP, JavaScript, WSDL, and SOAP.
· Expertise in ETL Informatica PowerCenter v8.x/7.1.3/6.2/5.1 (Informatica Designer, Repository Manager, Workflow Manager, Workflow Monitor). 
· Have good working knowledge in documenting and implementing complex ETL business rules using different transformations such as Filter, Joiner, Router, Source Qualifier, Expression, Union, Update Strategy, Unconnected / Connected Lookup, Aggregator and SCD Type-1, SCD Type-2, mappings and mapplets.
· Extensive database experience on Oracle 10g/9i/8i, DB2, MS SQL Server 2005 and extensively used TOAD and SQL Loader.
· Proven experience in creating and execution of SQL, PL/SQL stored procedures, functions, triggers and packages.
· Worked closely with Business Users to enabled business process using SFDC. 
· Ability to work independently and in a challenging environment; have worked with onsite and offshore teams.
· Adaptable, willing to learn and realistic in approach with good communication skills.


Technical Skills

SalesforceTechnologies:   Salesforce CRM, Salesforce SFA, Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Visual Force Pages / Components, S Controls, Apex Web Services, AJAX, Workflow & Approvals, Dashboards, Analytic Snapshots, Case Management Automation, Custom Objects.
Salesforce Tools:	Eclipse, Force.com Eclipse IDE Plug-in, Force.com Explorer, Force.com Data Loader, Force.com Excel Connector, Force.com Platform (Sandbox, and Production).
Methodologies: 	ER Modeling, Multi Dimensional Modeling, Ralph Kimball, Data Warehouse Life Cycle
ETL Tools:	Informatica Power Center v8.6.1/8.1.1/7.1.3/6.2/5.1 (Repository Manager, Power Center Designer including - Source Analyzer, Target Designer, Transformation developer, Mapplet Designer, Mapping Designer), Workflow Manager, Workflow Designer and Workflow Monitor
Databases:	Oracle 10g/9i/8i, DB2, VSAM, IMS DB, MS SQL Server, MS Access
Languages:	Apex, Java, JavaScript, HTML, XML, XHTML/DHTML PL/SQL, SQL, COBOL, PL/1,JCL 
Operating Systems:	Windows NT/00/XP, UNIX, MS-DOS, MVS, OS/390 and Z/OS.
Other Tools:	TSO/ISPF, FILE-AID, SPUFI, QMF, ICETOOL, DFSORT, Change man, OPC.


Certifications 	Certified Salesforce.com Developer –Certification no: 2238130
                                         Certified Salesforce.com Administrator-Certification no:2260513


Work Experience:

Healthplan Services, Tampa, FL                                                                        Mar 13 – Till Date 
Salesforce Administrator


Responsibilities: 
· Gathering high level business requirements, functional specifications and preparing use cases. 
· Involved in study of underlying architecture, design and database model to ensure compliance to requirements and standards. 
· Prepared Design and Admin documents for migration and integration of organizations Legacy Systems to Salesforce.com. 
· Experienced in Data Cleansing and mapping data from source to target salesforce.com.
· Setup or create Admin options, User Interface, organization-wide defaults, role hierarchy, workflows and workflow rules.
· Enhanced application to bridge gaps between required business functionality and applications current functionality. Changed application from 2-tier to 3-tier by separating business logic from presentation layer. 
· Defined Lead assignment rules based on Territory management rules.
· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers for various functional needs in application. 
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.
· Developed Visual Force pages to implement custom functionality. 
· Responsible for creating Custom Objects and Fields. 
· Responsible for all activities related to configuring Data Loader, uploading data in CSV files into salesforce.com, checking for data accuracy. 
· Used sandbox for testing and migrated code to deployment instance after testing.

Environment : Apex, Apex Data Loader, Informatica Cloud, Visual force, Force.com IDE, SOQL, HTML, CSS, XML, JavaScript, Windows XP.


AT&T Atlanta GA                                                                                                  Mar 11 – Feb 13 
SFDC Administrator

Responsibilities:
· Gathered customer requirements from different business user teams spread over Sales, Marketing and IT. 
· Configured opportunities, sales processes and territories for Consumer and HealthCare products divisions. 
· Created user accounts and managed profiles. 
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Leads, Campaigns, Reports and Dashboards
· Designed and deployed Custom objects, Entity-Relationship data model, validation rules, Page layouts, Custom tabs, Components, to suit application needs.
· Defined lookup and master-detail relationships on objects and created junction objects to establish connectivity. 
· Implemented case management automation (on Case Object) to track and solve customer's issues. Implemented Email-to-Case entry and manual case entry for entering customer's cases in Cases Tab.
· Developed automated workflows and approval processes for sales opportunities, quote discounts and lead routing.
· Used salesforce Automation (SFA) for Territory Management and Opportunity Management. 
· Loaded data into SFDC using Data loader and migrated several legacy applications to Force.com Platform
· Worked with SOSL and SOQL queries and using Apex explorer tool SOQL queries.
· Developed several Apex Triggers, Classes during the project lifecycle.

Environment: Saleforce.com platform, Apex, Visual Force Pages, Apex Explorer , Data Loader, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse IDE Plug-in, Informatica On demand, HTML, Java Script, CSS

Farmers Insurance, Los Angeles, CA                                                                                     Jul 10 – Feb 11
Salesforce.com Consultant & Administrator

Responsibilities: 
· Involved in Salesforce.com Application Setup activities and customized apps to match functional needs. 
· Performed Salesforce.com Developer and Administrator roles. 
· Interacted with various business team members to gather and documented requirements. 
· Implemented requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.
· Designed, Implemented and deployed Custom objects, Page layouts, Custom tabs, Components, and S Control to suit to application needs.
· Created Custom Objects and defined lookup and master-detail relationships on objects and created junction objects to establish many-to-many relationship among objects. 
· Created various profiles and configured permissions based on organizational hierarchy requirements. 
· Implemented Apex Classes & Triggers and linked them to manage workflows implemented in system. 
· Implemented various Custom Reports and deployed them for different business user levels.
· Provided training to internal business users to use application and develop their own custom reports. 
· Used sandbox for testing and migrated code to deployment instance after testing.
· Supported data migration activities for migrating data from various business centers and business center users with the support of Saleforce.com.

Environment: Windows XP, Force.com Platform, Salesforce Enterprise Edition, S-Controls, Salesforce.com Custom/Standard Objects, Custom Tabs, Page Layouts, Force.com Web Services API, SOQL/SOSL Queries, Workflow & Approvals, Reports, Eclipse, Force.com Eclipse Plug-in, SalesForce.com sandbox data load, Email Services, Security Controls, Sandbox data loading, HTML,  Java Script, CSS,  WSDL, SOAP, AJAX, MVC Design Patterns.
                                                           
The Kroger Co., Cincinnati, OH                                                                                          May 09 – Jun 10
Salesforce.com Administrator


Responsibilities:
· Interacted with various business user groups for gathering requirements for SalesForce implementation and documented Business and Software Requirements.
· Involved in Salesforce.com Application Setup activities and customized the apps to match functional needs.
· Worked on various salesforce.com standard objects like Accounts, Contacts, Cases, Leads, Campaigns, Reports and Dashboards
· Designed, developed and deployed Apex Classes, Controller Classes, Apex Triggers and Visual force pages for various functional needs in application.
· Developed and configured various Reports and Report Folders for different user profiles based on needs. 
· Designed, and deployed Custom objects, Entity-Relationship data model, validation rules, Page layouts, Custom tabs, Components, VisualForce Pages to suit application needs.
· Designed, developed and documented several mappings to extract data from Flat files and relational sources.
· Performed ETL into Oracle Data Warehouse using Informatica Mappings including transformations Aggregator, Joiner, Lookup (Connected & unconnected), Filter, Update Strategy, Stored Procedure, Router, Expression, SQL and Sorter. 
· Worked on stored procedures, functions, views.
· Developed data mappings between source systems and warehouse components.
· Created workflows and tested mappings and workflows in development, test and production environment.
· Actively involved in performance improvements of mappings and sessions and fine tuned all transformations.
· Developed and maintained optimized SQL queries in Data Warehouse.
· Involved in testing of developed components.

Environment: Saleforce.com platform, Apex Language, Visual Force ,Saledforce.com Data Loader, Informatica Power Center 7.1.5, Oracle 9i, HTML, Java Script, Windows XP.

BPL Telecom Ltd, India                                                                                              Oct 07 – Apr 09
Java Developer/Programmer Analyst

Responsibilities

· Involved in planning, estimation for completion of the request and client interaction.
· Involved in database design for the application as per normalization rules.
· Developed the web pages JSP, CSS, JavaScript. 
· Developed Business logic on Java beans and setup connection with database.
· Written Store procedures and designed the database tables.
· Involved in the security issues of SSO.
· Involved in the data modeling, analysis of data, creation of database schema, tables.
· Have worked on the development of reports and charts.
· Parameter passing between different components in the provider objects.
· Creation of web and business components.
· Data handling between consequent calls to server were incorporated by session state, application state      and query strings.
· Handled validation on client side using validation controls and custom validations on JavaScript. 
· Implemented store procedures and triggers using PL/SQL.
· Communicated with end users to clarify their requirements.
· Attending in WSR meetings with the client
· Coding, testing for Major Enhancements
· Performed Integration Testing by adding all modules together for the web based application.
· Involved in team for production and deployment phase of the application.

Environment: Java, JSP, HTML, SQL, JavaScript, CSS, Web Sphere
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