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Splunk Admin / Developer
Contact No: 719-239-5599							Email Id: ram@gsksolutions.com

Summary:
· Possessing around 8 years of comprehensive Information Technology experience in Splunk development, analysis, data analytics, design, development, implementation & support of software applications.
· ITIL v3Foundations Certified – IT Service Management
· ~3 years of experience in Splunksolution design, architect, deployment and configuration of Splunk components (Forwarders, Indexers, Search heads etc.).
· Experience in development of dashboards/reports, alerts and Splunk integration
· Developed and showed POC for customers in Splunk.
·  Expert in installation and usage of Splunk apps on Unix/Linux and windows platforms
· Proficient in using Splunk Processing Language commands to create dashboards, alerts, visualizations
· Experience working with point of sale (POS) and retail systems
· Implementation and working with different monitoring tools like New Relic, Graphite, AT&T Command Central, VeriFone HQ
· Proven skills in team and people management while adhering to Service Level Agreements
· Experience with reporting tools like ServiceNow, JIRA, Service Center(Peregrine), Clear Quest
· Experience with creating and executing complex SQL queries.
· Proven experience in collaborating and conducting project related strategic planning with senior management to realize corporate goals
· In-depth knowledge and experience on project documentation especially on impact analysis, design, creating test plans and test cases
· Experience in .Net 3.0 and 3.5 framework along with scripting experience (Jscript, Python, Powershell, VB Script)

Education
University of Pune, Pune, India									Apr 2004 - Apr-2008
Bachelor of Engineering in Information Technology

Certifications:
1. Splunk Certified Administrator -- Splunk, License Cert-92415
2. Splunk Certified Power User -- Splunk, License Cert-92416

Professional Experience
Title: Splunk Admin / Developer								Jul2014- Present
Client: McDonalds Corporation 
Location: Oakbrook, IL
Project: US IT STLD (Store Transactional Level Data)

Description:
Working on reporting capabilities of Splunk to gain critical insights into sales and transactional data getting generated from ~85000+ Point of Sale (POS) devices across United States

Responsibility:
· Designed and implemented the Splunk solution
· Configured and deployed Splunk components (Universal/Heavy Forwarders, Indexers etc.) across heterogeneous environments and operating systems 
· Developed various dashboards, reports for IT Infrastructure, IT Security, Leadership and other relevant stakeholders
· Providing L4 Support services for the emerging McDonalds delivery platform in Windows tech stack (Windows 2008 R2, SQL Server 2008 and 2010).
· Implemented a flexible onshore/offshore staff model to address support for go live of new rollouts and their transition to managed services environment.
· Implemented Splunk solution for restaurant file systems to analyze user activity trend and individual marketing campaigns adopted by restaurants for different US regions during normal and heavy business periods.
· Configure alerts for thresholds set for each components of the contact center
· Developed the dashboards for platform components, configured and deployed Splunk components (Universal/Heavy Forwarders, Indexers etc.)
· Designed, developed and implemented system engineering plans and technical support services
· Created Business Metrics using Splunk dashboards. 
· Participated in Splunk weekly Maintenance and Patchings 
· Created Pivot Searches for Splunk.
· Created Data models in Splunk.
· Analyzed the user/business requirements and created user accesses by using admin privileges. 
· Add, remove, or change user and group authorization and authentication options.
· Monitor ongoing jobs via Job Inspector to identify performance-impacting searches.

Environment: Unix, New Relic, Splunk 6.3.3, 6.3.4, 6.4.0, Unix/Linux, XML, SPL, AWS, Windows

Title: Splunk Developer / Admin								Sep 2013-Jun 2014
Client: Wells Fargo 
Location: San Francisco, CA

Responsibility
· Indexing around 1 TB of data on a daily average
· Analyzing logs from various sources and providing insights into the received logs for detailed analysis
· Creating charts and dashboards for visualization of data
· Setting alerts for numerous error types and scheduled searches
· Providing insights to upper management based on analysis of logs and predicting associated risks if any 
· Indexing, parsing and searching of data based on bucketing concepts
· Optimizing performance of Splunk infrastructure by configuring search heads for different indexes
· Web and application server monitoring by setting alerts and notifications
·  Installing and configuring forwarders and indexers on various platforms
· Using lookup and other Splunk features for enrichment of indexed data

Environment: Splunk 6.2.x, 6.3.2, 6.3.4, Unix/Linux, XML, SPL, AWS, Windows




Title: Application Support Analyst								Jun 2011-Aug 2013
Client: McDonald’s Corporation   
Location: Oakbrook, IL

Description:
McDonald’s New POS – developing and supporting set of applications running across all Point of sales and store servers for all restaurants in US

Responsibility:
Resolved critical software incidents at L2 tier for 14000+ McDonald’s stores across the United States
Created windows batch scripts for deployment and monitoring environment
Conducted root cause investigations for chronic issues occurring at store/state/national level and collaborating with relevant stakeholders to address the issue(s) and strengthening the store systems against critical failures
Built routing configurations for order routing in high sales volume special venue restaurants
Weekly and Monthly banner management for infrastructure changes. Routing of tickets to the corresponding L4 support teams
Knowledge Management on SharePoint
Deployment of new software releases in Windows Server 2003, 2012 environment
Application server configuration upgrades
Application deployment and software up gradation
Managed content and device management for cashless infrastructure through centralized monitoring tool (VHQ)
Adhered to the set processes defined for all activities. Allocating and coordinating with offshore resources in an efficient shift model to cater to all scheduled and unscheduled maintenance activities.
Conducted trainings for newer resources in the offshore support team, framing knowledge transition plan(s) for resource(s) optimization
Hands on experience in resolving issues in production. 

Environment: Windows Server 2003, 2012, .Net 3.5 Framework, Service Center, JIRA, ServiceNow, Clear Quest, Remote Tools, Microsoft Visual Studio 2008

Title: Application Support Analyst								Oct 2010-May 2011
Client: Taco Bell
Location: Irvine, CA

Responsibility:
Supported and implemented restaurant middleware applications and topologies
Developed and maintained internal systems/applications/processes used by other teams designed to increase productivity
Created documentation and trained other users on supported application
Resolved/remediated configurationally issues and assisted other team members during upgrades/implementation of existing/new software components 
Performed defect analysis and code analysis
Conducted defect review meetings to keep track of existing defects and assigning priorities and resources to fix those defects
Coordinated tasks between various teams to implement code fixed in production environment
Participated in all phases of Software Development Life Cycle (SDLC)
Developed web application modules using VB.NET, ASP.NET, HTML/XML, Javascript and ADO.NET
Developed reusable user controls as per requirements
Implemented validations controls for client side validation of inputs, refined error handling procedures across the set of applications
Used Dataset along with SQL database to write SQL queries and Stored Procedures
Used design concepts by leveraging Cascading Style Sheet (CSS) for existing forms/aspx pages
Implemented data bound controls such as Data Grid and Data list
Performed Unit Testing and Integration Testing to ensure business requirements are meeting expectations
Developed XML web services and invoked them using XML SOAP and WSDL tool.

Environment: Windows Server 2003, 2008, ASP.NET, MS SQL Server 2008, C#, HTML, Javascript, CSS/XML

Title: Web Application Developer								June 2008-Sep 2010
Employer:  Patni Computer Systems Ltd.
Location: Pune, Maharashtra, INDIA

Responsibility:
· Involved in the project design, which is based on MVC Architecture (Model-View-Controller). The entire project was divided among web modules consisting of multiple web pages.
· Developed the dynamic user interface using JSP’s and HTML. The styling of the HTML was done by a common Cascading Style Sheet, which was customized by having module specific style sheets. 
· The business logic was implemented through the use of action classes that were directly linked to form events.
· Used the email API to implement emailing functionality for lost and reset password modules.
· DAO architecture was implemented for the separation of the business and data access tiers.
· Implemented views to enable quicker data access and support authorized access to data. Used constraints to enhance efforts to validate data.
· Developed various configurations documents for application and runtime environments.
· Implemented ANT tasks in Build file to facilitate various operations to build the project.
· Used Visual SourceSafe for version control and source backup.
· Responsible for Unit testing of the various components

Environment: Microsoft Visual Studio 2008 with .Net 3.5 Framework, HTML/CSS, Javascript, Visual C#, ASP.NET, ADO.NET, SQL Server 2005
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