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SUMMARY 

· Around 8+ years of Progressive experience in both manual and automated testing tools including Selenium web driver, Selenium Grid, QTP/UFT, JAVA, TestNG& Maven , ANT, Jenkins and Microsoft Test Manager(MTM), Load Runner 9.0, Quality Center 9.2,Rally,Jeera under Different Environments for various applications adhering to different industry standards.
· Experience in performing end-to-end functionality testing for web based, client-server, database applications.
· Excellent experience on Agile methodology Projects.
· Excellent knowledge in Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC). 
· Proficient in analyzing system & functional specifications, UI wireframes, use cases, business requirements, business rules to develop Test Plan, Traceability Matrix, Test scenarios, Test Cases, Test requirements and procedures. 
· Good Exposure in understanding functional spec and writing the test-scripts.
· Executed various frameworks like Hybrid, Data Driven Frameworks using QTP.
· Proficient in creating Manual and Automated (Scripted) components using QTP BPT/Traditional Frameworks.
· Expertise in design, development and implementation of test cases and test scripts using QTP. Excellent analytical, problem-solving, documentation skills.
· Extensively Work in writing test scripts using VB Script.
· Extensive experience in Quality Center/ALM 11.52 in defining relationships between requirements, test plans, test lab, test cases, scripts and defects
· Proficient in QA processes, test strategies and experience in testing documents like Test plan, Test procedures and Test cases. Backend testing, Database table manipulation using SQL.
· Experience in Testing Database Applications of RDBMS in MS SQL Server and Oracle.
· Good Experience on Selenium IDE and creating Scripts in selenium-web driver by using Java 
· Excellent experience in writing Selenium Web Driver Automation Scripts in Java/C# for highly transactional websites  and performing cross browser testing using TestNG and Grid.
· Experience using the SOAP UI/Rest API Testing.
· Good Knowledge in developing Parameterization and Data Base Queries/Connectivity's using Selenium.  Exposure in running SQL queries to manipulate database tables to check data integrity. 
· Exposure in performing verification and validation activities, including preparation of test scripts, step-by-step execution, consolidation and reporting the bugs as per severity.
· Experience in designing the framework like Data-driven, Modular and Hybrid framework.
· Exposure to web technologies like VBScript, ASP, JavaScript, XML, XPATH,  HTML, CSS.
· Proficient in Unit testing, Functional testing, Regression Testing, Smoke testing User Acceptance Testing, Integration testing, System testing, Performance& Load testing, Sanity testing, Exception testing, Compatibility testing & Security testing, White/Gray/Black-box testing.
· Used Load Generators to generate load on multiple machines. Also, checked system stability.
· Ability to interact with clients, developers and product analysts regarding testing status and defect tracking. Worked with development team and users to ensure that all defects were resolved.
· Proficient in various test management and defect tracking tools such as HP Quality Center, JIRA/Bugzilla/Bugger.
· Possess excellent communications and interpersonal skills with the ability to adapt to any type of environment.
· Excellent analytical and problem solving skills with the ability to handle multiple tasks effectively and quickly master new concepts and subject.








TECHNICAL SKILLS

	Testing Skills
	Manual & Automation

	Methodologies
	AGILE (Scrum), Waterfall

	Automation Tools
	Selenium & QTP

	Languages
	C# and Java

	Test Management Tools
	Rally, Jeera, MTM, HP Quality center,ProductStudio

	Defect Tracking Tools
	BugZilla, Bugger, HP quality center

	Unit Testing Framework Tool
	TestNG, Junit

	Build-Tools
	Ant, Maven

	CI-Tools
	Jenkins

	Frameworks
	Keyword driven, Hybrid, POM (Page Object Model)

	Databases
	SqlServer and Oracle

	Web Technologies
	Asp.Net,HTML,XML,JavaScript, VBScript

	Microsoft  Tools
	MS Excel, MS Word, MS PowerPoint, MS Visio



EXPERIENCE

BlackHawk Network, Ann arbor, MI					Jan 2016 – Till Date

Sr.QA Automation engineer:

BHNCardLab has various online portals which is a one-stop shop offering popular Retail gift cards, Visa Incentive cards and E-Gift cards which can be delivered by courier, text message or email. It also provides users to customize their cards as per their choices and design. This portal has a admin sub portal from which admin can manage the Orders and Gift Card Configurations.This portal was developed using C#.NET, WCF, REST, WEB API services, Kentico CMS 7.0, 8.0, 9.0, HTML 5 and Bootstraps CSS3, jQuery plugins and SQL Server 2014, MVC4.

Responsibilities:
· Created Test Plan and written Test cases for each sprints.
· Performed Functional Testing to identify various critical points in the application and automated it using Selenium Web-Driver with Test-NG to validate all UI components such as Pop-ups,  browser navigations, Screenshots,  Windows Handle, Drag And Drop, Radio Buttons, Multiple Check Box, Frames, Mouse Movements and keyboard events.
· Created automation framework and test scripts using Selenium Web-Driver for multiple platform and browser testing.
· Designed Hybrid automation testing framework using  Java, Test-NG and Selenium Web-Driver. 
· Used Accessing Forms, Tables, Links, Uploading File, Take Screenshots using Selenium Web Driver.
· Used GIT-hub repository for efficient remote team working, also stored the framework and all the developed test cases.
· Experience in testing the application across different Browsers using Cross Browser Testing in Test -NG.
· Prepared user documentation with screenshots for UAT (User Acceptance testing) using Selenium Screenshots.
· Used Apache POI to read data from Excel sheet.
· Performed Continuous Integration automation testing using Jenkins.
· Maintained and executed Maven build files for running automated tests by adding dependencies.
· Used Test NG and its Annotations to perform Regression and Functional testing.
· Involved in Grouping of Test Cases, Test Methods and Test Suites using Test-NG annotations.
· Performed functional testing of SOAP and REST Web Services using SOAP UI Tool. 
· Used Assertions on request and response XML on both SOAP and REST Web services.
· Generated test logs using Log4j for various log level.
· Involved in Daily Scrum Meeting with development and management Teams. 
· Involved in Product Backlog, Sprint Planning, Sprint backlog, Daily Scrum Calls, Sprint demo, Retrospective Meetings.
· Closely interacted with the Development and Business teams in resolving the bugs.
· Prepared status summary reports with details of executed, passed and failed test cases.
· Well versed in Rally Agile - For Plan, Add User Stories, Add Task, Create Test Cases, Create Defects, Iterations.
· Followed Sprint Burn Down Chart, Release Burn Down Chart and attended Agile Sprint Meeting. 

Environment: Selenium IDE, Selenium Web Driver ,Test-NG, Apache POI, Auto IT, Java, HTML, CSS, X-path, Windows 7/8, SQL, Maven, SVN, SOAPUI, XML, Agile, Rally, Jenkins, Log4J, Github


BestBuy, Ann arbor, MI					May 2015 - Dec 2015

Sr.QA Automation engineer:

AgentUI is an appointment scheduling and fulfillment web application used by Geek Squad and Magnolia team members within Best Buy. The main purpose of the project is to introduce various new appointment types and business functions to the customers within the bestbuy.

Responsibilities:
· Involved in preparation of Test plan using project requirement document. 
· Used automated scripts and performed functionality testing during the various phases of the application development using HP UFT. 
· Developed App functions, Utilities functions for designing the Functional Library using QTP/UFT in VB scripts.
· Worked with Regular Expressions and Environmental variables within the QTP.
· Created Recovery Files using Recovery Scenario Manager, associated the recovery scenarios to tests to instruct QTP with specified trigger action on unexpected situation/event/popup.
· Captured the screen shots for the actions that have performed for each step in the script and generated the reports.
· Cross-Browser Testing was performed on different versions of IE and other Browsers.
· Created Test scripts using QTP for Descriptive Programming using VB script.
· Preparation of automationsetup plan, Automation Framework by coordinating with Functional Testing Team.
· Involved in the preparation of Object Repository, Function Libraries and Error handling using QTP.
· Creation and maintenance of Test Reports & Test Data
· Performed Data driven testing by parameterizing the scripts.
· Involved in creating Keyword driven frameworkfor the project implementation.
· Created and documented the Test Designs for each functional area mentioned in Test Plans.
· Reviewed the Test Designs with QA team members and technical analysts Responsible for creating central repository and updating it.
· Involved in Manual testing using Jeera to develop test cases, executing the scripts and logging the defects.
· Worked with Business Analysts to define test cases, test plans, test data ensuring accurate coverage of business and functional requirements. 
· Involved in Product Backlog, Sprint Planning, Sprint backlog, Daily Scrum Calls, Sprint demo, Retrospective Meetings.
· Closely interacted with the Development and Business teams in resolving the bugs.
· Prepared status summary reports with details of executed, passed and failed test cases.
· Well versed in Jeera Agile - For Plan, Add User Stories, Add Task, Create Test Cases, Create Defects, Iterations.
· Followed Sprint Burn Down Chart, Release Burn Down Chart and attended AgileSprintMeeting.

Environment: QTP/UFT, VB Script, HP Quality Center, Rally, PL/SQL, XML, Sql Server, Microsoft Visio, Github, SVN, Agile


Mollina Health Care, LA, CA   					Nov 2014 - April 2015

Sr. QA Automation Engineer:

Mollina Health Care is a global health care management company, embraces an opportunity to reflect and extend their mission to improve health, well-being and security for all those they serve. Worked on Medical billing application that involves the details about the patient demographics and health history.

Responsibilities:
· Involved in the full testing Life-Cycle from analyzing business requirements to testing phase.
· Wrote test scenarios and test cases based on System Requirements Specifications, Analysis Documents, Change Requests and Functional Specification documents.
· Created and executed automated test scripts using Selenium WebDriver and TestNG.
· Performed Smoke Testing in Integration, System, Load, Stage and Production servers.
· Cross-Browser Testing was performed on different versions of IE and other Browsers.
· Used Firebug/Fire Path tools to identify id, Name, XPath, link in the application. 
· Wrote test scripts to handle Alerts, Screenshots,  Windows Handle, Drag And Drop, Radio Buttons, Mouse Events, Multiple Check Box, Synchronization on the web page.
· Worked on distributed test automation execution on different environment as part of Continuous Integration Process using Selenium Grid and Jenkins.
· Developed Maven targets to execute automation suites from command line. 
· Wrote test cases to handle Alerts on the web page.
· Performed Data driven Testing using Test-NG functions which reads data from property and XML files
· Regression, UAT, Blackbox testing and performed positive/negative testing for system validations.
· Performed browser compatibility testing (Firefox, Chrome, Safari, Opera, Opera mini) of a web based application to ensure that functionality works fine.
· Created Test Scripts in SOAP UI for Testing Web Services. 
· Performed testing on Web Services SOAPUI on WSDL (SOAP) and WADL (REST) to check the communication between different web services.
· Generated test logs using Log4j for various log level.
· Regression Testing was performed after each build release of the application and updated the Scripts by executing the Regression suites.
· Performed Back End Testing by writing and Executing  SQL Queries to validate that data is being populated in appropriate tables.
· Performed Agile testing, reviewed the User Stories and participated in Daily Scrum, Iteration Planning, Release Planning meeting.
· Performed System, Integration, Smoke, Sanity, Functional, End to End Testing and monitored the behavior of the applications during different phases of testing. 
· Participated in peer review with team and developers to review test cases/test scripts. 
· Worked on prioritizing the tasks and defects with business team and coordinated with onsite and offshore team members. 
· Delegated and coordinated daily and weekly tasks to offshore resources. Provide feedback to team, report progress to management.
· Responsible in providing regular test and defect status reports to the QA manager.

Environment: Java, Agile Methodology, Selenium WebDriver, TestNG, HTML, XML, Jenkins, Maven, HTML, Java script, JIRA, Eclipse, Windows, Sql Server




NetApp, Sunnyvale, CA							Aug 2013 - Oct2014

Sr. QA Automation Tester:

NetApp, Inc., formerly Network Appliance, Inc., is an American computer storage and data management company. Worked on Customer Portal, GTM ( Go-To-Market ) and EDR (Engineering Document Repository) applications. The project is online portal offer customer to register and place orders. The web site allows administrators to manage the customers orders,  prepare marketing campaigns. 

Responsibilities: 
· Involved in analyzing the user requirement documents. 
· Involved in preparation of Test plan using project requirement document. 
· Developed the test cases using business requirement documents. 
· Performed various black box testing methodologies such as: Functionality, System Testing
· Involved in executing the test cases and Tracking the Bugs into bug tracking tool
· Cross-Browser Testing was performed on different versions of IE and other Browsers.
· Creation and maintenance of Test Reports & Test Data 
· Used Load Runner Virtual User Generator to generate various Scripts, they were parameterized.
· Created various Web Scripts for the Application using Load Runner for Performance testing. 
· Created and documented the Test Designs for each functional area mentioned in Test Plans.
· Reviewed the Test Designs with QA team members and technical analysts Responsible for creating central repository and updating it.
· Responsible for performing Functional Testing on the application by creating Automated scripts using QTP.
· Created Test scripts using QTP for Descriptive Programming using VB script.
· Involved in Manual testing using Quality Center to develop test cases, executing the scripts and logging the defects.
· Preparation of automation setup plan test, Automation Framework by coordinating with Functional Testing Team.
· Involved in the preparation of Object Repository, Function Libraries and Error handling using QTP.
· Responsible for Setting up Web Services project using WSDL in SOAPUI and provided setup help to other team members. 
· Worked with Business Analysts to define test cases, test plans, test data ensuring accurate coverage of business and functional requirements. 
· Attending weekly meeting and walkthroughs for project updates.
· Analyzed test results and prepared test/defect summary report for Sr. Management.

Environment: QTP/UFT, VB Script, HP Quality Center,Jeera, PL/SQL, XML, Sql Server, Microsoft Visio.


SqaConcepts, Inc,Reston, VA					July2011 - May2013 

Selenium QA Tester:

The project involved testing an e-commerce website for internal organization and business team to consolidate and store customer entity database including storing customer's personal details, other related transactions, and system performance details. 

Responsibilities: 
· Involved in all the stages of SDLC & STLC like Requirements Specifications, Review, Test documentation, Application testing and Defect reporting. 
· Participated & understood the application's Functional Requirements to initialize the test scenarios, test flows(End to End) and test procedures. 
· Prepared Test cases for Positive and Negative test scenarios as referred in the User Stories keeping in mind boundary Value Limitations, Equivalence classes. 
· Developed and Executed Test Scripts using Selenium Web Driver, Test-NG and analyzed Test Results.
· Wrote test scripts to handle Alerts, Screenshots,  Windows Handle, Drag And Drop, Radio Buttons, Frames, Web-Tables,  Mouse Events on the web page.
· Used Hybrid & Data Driven Framework and extracted the data from external Excel files using Apache POI. 
· Tested compatibility of application for dynamic and static content under various cross browsers using ID's, Name, Partial Link Text, Link Text, CSS Selector, DOM and X-Path in Selenium Web Driver. 
· Used Auto-IT to access Windows based pop-ups.
· Performed Cross Browser Testing and Parallel Testing on different types of browsers.
· Used HP Quality Center to track defects and maintained the flow of iterations. 
· Performed Regression testing using Selenium WebDriver and Jenkins Continuous Integration. 
· Worked on BDD -Cucumber  - Feature File and Step definition file.
· Experienced in developing BDD scripts with Cucumber, writing Feature File and Step Definitions using  Gherkin based features.
· Performed Smoke Testing, Integration Testing, Functional Testing, Regression Testing and System Testing of the applications. 
· Scripted the Test cases and managed the framework dependency jars using Maven.
· Used Maven to perform build from Jenkins Continuous Integration. 
· Wrote complex SQL Queries on Joins- (Inner join, left join, right join and Full join).
· Performed testing on Web Services SOAPUI on WSDL (SOAP) and WADL (REST) to check the communication between different web services.
· Prepared Status Summary Reports with details of executed, Passed and Failed test cases.
· Participated in regular project Status Meetings related to testing phases.
· Monitoring Testing Activities within the team and reporting regular progress to the Test Manager.                                           
· Attended Project Domain and Internal Project Functionality Training Sessions.
· Coordinate efforts between Onshore  and offshore test team.
· Used Snagit Tool to take scrolling window screen shots  during execution of the test cases.

Environment:  Selenium IDE,  Web Driver, Java, Eclipse, Hybrid and Data Driven Framework, Cucumber, Auto-IT,  Apache POI, Windows 7,  Oracle 10g, SQL, HP Quality Center, Maven, Jenkins, Snagit, SOAP UI.


Treasury Integration Project, Microsoft Corporation,India		Dec2010 - Apr2011

QA Engineer:

The goal of the Treasury Integration Project is to develop a single, standard, centralized set of systems and processes for Payments, Treasury and Payee On boarding. It develops a common system to validate payee data ensuring all banking, tax and compliance requirements are met.  By consolidating and centralizing service, it will provide operational cost savings in reduced technology and support services, reduce the use of payout services, and increase the control over data governance, sox compliance, and tax compliance.  A workstream under Payee Onboarding is the Tax work stream who is responsible for developing the logic required for tax compliance for the onboarding process.

Responsibilities: 
· Developed Test Plans, Test Cases, Test Scripts, Test Scenarios, Test Data and Traceability Matrix based on business and functional requirements.
· Tested the Application and logged the defects.
· Conducted Integration, System, Functional, GUI, Regression, Smoke, Database Integrity, User-Acceptance (UAT) and Performance testing. 
· Involved in trouble shooting the Production issues with Dev. team 
· Created Traceability between Requirements in RequisitePro and Test Cases in Test Manager. 
· Responsible for generating defect reports and report to project manager. 
· Interacted with Business People and Developers to exchange the updated Functionality specification. 
· Conducting ‘daily defect call’ involving the Business /stake holders, developers and comes up with the best solution to mitigate the issues.
· Participated in End to End, UAT/Regression testing for software releases.
· Worked with SQL, PL/SQL and functions to test the database integrity
· Share the Metrics to the stake holders.


Environment: Visual Studio 2012, Microsoft SQL Server 2012, MTM, SQL, HTML, Windows XP

MS Dynamics CRM, Microsoft, India					Mar2008 - Nov2010

QA Engineer:

Customer Relationship Management can be defined as a software program, business strategy, or internet system that helps a business to manage and organize its customer database. This includes contacting customers more efficiently, keeping leads hot, aiding in workplace effectiveness and generally improving customer service and business relationships. 

Responsibilities: 
· Designed and Developed Test Cases according to Functional Requirements and design specifications of the application. 
· Performed Integration, Regression, and Functional Testing. 
· Performed Positive & Negative Testing. 
· Investigating and Reporting issues and follow-up with the MS FTEs
· Involved in gathering requirements from the FTEs, creation of test plans. 
· Responsible for understanding and documenting the technical and functional requirements. 
· Converted Business requirements and design documentation into Test Cases and Test Scripts. 
· Performed Smoke testing, Functional testing, and Cross-Platform, Regression, System, Acceptance and Usability testing during different stages of the application development. 
· Categorized defects based on the severity and interacted with developers to resolve them.
· Bug logging in Defect tracking tool MS Product Studio 

Environment:  C#.net, SQL Server 2008/2003, Operating Systems (Windows Server 2008 R2), Product Studio, Image Builder

EDUCATION

MCA - Masters in Computer Application, Hyderabad, India  -  2008
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