Mahesh. J
Email: Mahesh.staffing@gmail.com
Phone:+91-7416487572 
[bookmark: webProfileURL]CAREER OBJECTIVE
Highly ambitious to associate myself with your esteemed organization having better career prospects. Seeking a quality environment where I can enrich my knowledge and skills. Seeking a suitable position to utilize my skills and abilities to the maximum that offers Professional growth while being resourceful, innovative and flexible

PROFESSIONAL SUMMARY
· Deep understating of end-to-end recruitment process life cycle.
· Experience using different job Boards {monster, dice, Corp-Corp, jobs n profiles....etc.} 
· Ability to build and develop strong relationship with all levels of management and candidates... 
· Good at Maintaining Applicant tracking System (ATS).
· Good Experience using Jigsaw.

SPECIALTIES
Sourcing candidates using:
· Job Boards (Monster, Dice, Corp-Corp...... Etc) 
· Internet (Google, Yahoo) 
· Business& Social Networking (LinkedIn...etc.) 
· Personal database and networks 
· Hands on experience working on JIGSAW.com to pull the contact information.
· Good experience in maintaining Applicant tracking system (ATS)

COMPUTER SKILLS
· MS OFFICE

EDUCATION
· DEGREE      : - B.com (Computers) from Swathi degree college, Hyderabad.
· 10+2            :- C.E.C from Navya junior College, Hyderabad. 
· S.S.C             :- St. Paul’s Model High School, Hyderabad.

PROFESSIONAL EXPERIENCE 

Infogen Software Inc. (Sept 2013 to Dec 2013)
Lead IT Recruiter .
· Leading the team of 4, supporting them in all aspects of recruiting And marketing bench Consultants.
· As a Team Lead assigning the requirements to team members 
· Deep Involvement in Internal Hiring and Training 
· Conducting weekly meetings with the team to discuss about the Team Performance and requirements movements
· Responsible for full life-cycle recruiting and management of process, including approval and posting of positions, sourcing, screening, interviewing, offer negotiations and extending offers etc. 
· Mentor the team to deliver the Quality resumes with a good number of submissions. 
· Allocation of requirements and bench resumes to the team members and to assist them to find right resource as per the specifications.
· Co-ordinate with other recruiters to ensure that as a team we rapidly identify quality candidates, reduce time to fill, build a diverse candidate database.

Smartinsight Business Solutions  (Feb2012 to April 2013)
Sr.IT Recruiter
· Responsible for full life cycle recruitment which included checking references, negotiating terms and rates for each project, coordinating the interview process, extending offers, and closing candidates for assigned requisitions. 
· Interacting with US Citizens about consultants and requirements.
· Speaking to the consultants and employers about skills and other aspirations.
· Communicating with candidates at all the stages (building relationships) -pre interview, post interview and post offer.  
· Co-ordinate with the candidates through email/phone for further details.
· Maintain good relationships with employers and candidates. 
· Posting requirements in different job portals to attract skilled resumes.
· Create, manage and maintain a recruitment and consultant database. 
· Develop and maintain a network of contacts to help identify and source qualified candidates. 
· Maintaining regular update reports for the management 

GAR Technologies Inc.    (Sept 2010 to Jan 2012)
Sr.IT Recruiter
· Participated in all phases of the entire life cycle of Recruitment from understanding Job 
· Requirement, posting jobs on-line on jobsites and screening them technically.
· Responsible for short listing candidates through sources like job portals, databanks and networking, conducting preliminary interviews, sending quality profiles that match the requirements and obtaining accurate feedback from the clients regarding short listed and/ or interviewed candidates and all related activities till joining of the candidate. 
· Communicating with candidates at all the stages (building relationships) -pre interview, post interview and post offer. 
· Well-organized, strong work ethics and willingness to work hard to achieve objectives. 
· Speaking to the consultants and employers about skills and other aspirations. 
· Co-ordinate with the candidates through email/phone for further details. 
· Maintain good relationships with employers and candidates. 
· Posting requirements in different job portals to attract skilled resumes. 
· Create, manage and maintain a recruitment and consultant database. 
· Develop and maintain a network of contacts to help identify and source qualified candidates. 
· Hands on experience in sourcing active and passive candidates (LinkedIn, Facebook,..).
· Hands on experience in marketing the consultants.
· Hands on experience in getting contact details from JIGSAW.
· Good experience in maintaining Applicant tracking system (ATS) about the Interview schedules, offered candidates, pending joiners.
· Maintaining regular update reports for the management 

TBSS   (July 2009 -August 2010)
TATA Service Associate 
· Worked as a TATA Service Associate (TSA). 
· Handling customer calls and reply back to their queries. 
· Taking the orders through telephone and forwarding it to the concern distributor and sales person. 
· Handling Quality and service related complaints and coordinating with the concern departments 
· Responding through emails for the orders and queries received from online site. 

HTMT Global solutions  (Sep 2007 -May 2009)
Customer relationship officer
· Worked as a Customer relationship officer (CRO) in AIRTEL prepaid service. Took escalation calls & provided floor support to new comers. Handled high volume of calls.
· Answer phones calls and provide excellent customer service in a timely and efficient manner. 
· Providing assistance to pre-paid customers in regards to their billing, change of plan procedures, activation& deactivation of services, payment options, new services etc. 
· Raise tickets & complaints for the customer’s issues regarding network coverage, activation of SIM or service etc. 
· Made sure the customer’s problem is solved at the first instance and retention of the customers is attained. 

ACHIEVEMENTS: 
· Got promotion from CSA to Retention team within 3 months.
· Got R&R Award for maximum sales in a month.

PERSONAL DETAILS 
· Date of birth			: 05.05.1986  
· [bookmark: _GoBack]Nationality				:Indian
· Languages Know 			: English, Hindi and Telugu.  
· Address				: Dilshuknagar, Hyderabad.

DECLARATION 
I hereby declare that the information provided above is true and correct to the best of my knowledge.
Place: Hyderabad
Date: 									   (MAHESH)                                                                     					
