
 Bern University of Applied Sciences 
 Department Business and Administration, 

Health, Social Work 

  

 

BFH / Department Business and Administration, Health, Social Work  1 

Project Summary 
 

The project aims at facilitating and promoting access of elderly and early retired people to online 
collaboration projects. It thereby provides the target group, which hitherto has been underrepresen-
ted on online platforms, with new possibilities for social interaction and participation in value crea-
ting activities. At the same time the project attempts to harness the immense reservoir of potentially 
active elderly people to boost collaboration in online communities. The focus is on two types of 
online communities: (partly target oriented) online communities for elderly people as well as goal-
oriented communities with a predominantly young user base. 

The project addresses two major challenges with regard to promoting participation of elderly peo-
ple in online communities: 

- User interface design and functionality design tailored to the special needs of elderly people 
(but also taking into account the needs of a wider community, inter-cultural differences, and 
the effectiveness of technically mediated social interactions). 

- The development of effective methods to encourage elderly people to take an active part in 
online communities and to facilitate inter-generational integration in such communities. 

In addition, the project will evaluate various impacts of getting elderly and early retired people to 
contribute in online communities: 

- The impact of active participation in online communities on the intensity and the quality of 
overall social interactions of elderly and early retired people. 

- The impact of active participation in online communities with regard to physical, mental and 
social health of elderly and early retired people. 

- The impact of increased participation of elderly people in third age-focused online com-
munities on the variety and the quality of contents and activities available (possibly leading 
to a positive feedback loop). 

- The impact of increased participation of elderly people in goal-oriented communities on the 
quality of content and interactions (possibly leading to a positive feedback loop). 

- The impact of increased participation of elderly people in goal-oriented communities on the 
perceptions and attitudes of participants with regard to inter-generational relations. 

And finally, the project will tackle the question of how public policy as well as online communities 
and elderly associations might meaningfully provide incentives for elderly, early retired or unem-
ployed people above 50 to actively get involved in online communities. In particular, the project will 
evaluate different measures of encouragement: 

- With regard to their impact on social interactions, health, the acquisition of skills and 
employability. 

- With regard to their impact on the quality of content and interactions in online communities. 


