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Re: Re: JIRA bug cleanup?



Andreas Lehmkühler
Wed, 01 Dec 2010 23:34:21 -0800






Hi,

Gesendet: Do, 02. Dez 2010 Von: a...@swmc.com
> If there's enough information to confirm the problem, then it should stay 
> open no matter what the age of the report.  If there's not enough info 
> then we post a comment to try to get more info; if we can't get enough 
> information then close it as "unable to reproduce".  Just my two cents...
+1


BR
Andreas Lehmkühler

> From:
> "martijn.list" <martijn.l...@gmail.com>
> To:
> dev@pdfbox.apache.org
> Date:
> 12/01/2010 13:12
> Subject:
> Re: JIRA bug cleanup?
> 
> 
> 
> On 11/29/2010 05:45 PM, Martinez, Mel - 1004 - MITLL wrote:
> > In managing similar situations in the past, involving projects with a 
> large
> > legacy codebase that had been migrated through some upheavals, I have 
> found
> > that it is sometimes best to be draconian about old legacy bug reports.
> 
> I agree. It's better to close very old bugs for which it's unclear
> whether it's still a bug or not.
> 
> > Basically, pick a date threshold and a priority threshold and close
> > everything that isn't newer or more critical.
> 
> Yes I agree.
> 
> Do others have an opinion on how to handle the large amount of bug
> reports currently in JIRA?
> 
> Kind regards,
> 
> Martijn
> 
> 
> 
> 
> 
> - FHA 203b; 203k; HECM; VA; USDA; Conventional 
> - Warehouse Lines; FHA-Authorized Originators 
> - Lending and Servicing in over 45 States 
> www.swmc.com   -  www.simplehecmcalculator.com   
> Visit  www.swmc.com/resources   for helpful links on Training, Webinars,
> Lender Alerts and Submitting Conditions  
> 
> This email and any content within or attached hereto from Sun West Mortgage
> Company, Inc. is confidential and/or legally privileged. The information is
> intended only for the use of the individual or entity named on this email.
> If you are not the intended recipient, you are hereby notified that any
> disclosure, copying, distribution or taking any action in reliance on the
> contents of this email information is strictly prohibited, and that the
> documents should be returned to this office immediately by email. Receipt by
> anyone other than the intended recipient is not a waiver of any privilege.
> Please do not include your social security number, account number, or any
> other personal or financial information in the content of the email. Should
> you have any questions, please call (800) 453 7884.  
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